In here and out there
It’s been an eventful few months for the Defence Community Organisation’s Headquarters. Like thousands of Defence families experience each year … we experienced a move! We relocated from next to Canberra’s Airport out to Deakin offices just down from the Parliamentary triangle. And like Defence families we’re now finding out about our new posting—where the ATMs are, where to get a good cup of coffee, places to eat, nearby doctors or dentists, and of course which car parks to avoid in order to preserve our cars’ pristine appearance from threat of bird-blessings. 

Defence is a big organisation—one of the largest employers in the country—and with immigration being a rich part of our heritage many different people make up our ranks. We look at how Defence has adapted to our ever-changing culture, as well as look at how Defence interacts with Indigenous youth. 

In May the Defence community celebrated National Families Week across the country. We hope you took part and that you and your family will come to future Defence community events. 

Remember, we love receiving articles and stories from readers. The copy deadline for the Spring Summer edition is 28 September. See the back cover for our contact details. 
Michael Hughes, editor 
Visit the dfm webpage for online content

Sadly, we can’t include all content submitted for publishing in this hardcopy version of dfm—there just aren’t enough pages! The stories that we cannot publish in print we post to the dfm website with those articles married to the PDF copy of the magazine sent to homes.

www.defence.gov.au/dco > Defence Family Matters
The current edition of dfm, along with all past editions, is available online. We also have text-only versions of editions from 2008 onward. So if you want to copy and paste information from the magazine then access the text-only version.
Advertising in dfm: dfm does not take paid advertising, though we do provide space for not-for-profit organisations that directly provide for ADF members and their families. If you’re looking to advertise your products or services direct to members then you can’t go past the Service newspapers for reaching that demographic. Please call the Advertising Manager for more information. Phone: 02 6266 7605; Email: advertising@defencenews.gov.au 
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Message from Mick Callan—
Director General Defence Community Organisation

Welcome to the Winter edition of defence family matters.

The ADF is a great melting pot, made up of Australians from all walks of life. While many members enter service straight from school, or after a short while afterwards, many have come in as a second or even third career. 

Some have chosen to join the ADF while in university. Others have re-entered service after some years in civvy street. Others began as reservists then transferred to the permanent forces. Some even started in other countries then transferred to the ADF.
No matter the circumstances in which they joined, all Defence families bring with them experiences, knowledge and skills that all blend with their member’s ADF training to form an organisation that prides itself on its professional excellence. 
No organisation can succeed if it does not draw on the talents and experiences of its people. And the more an organisation reflects the make-up of the society in which it operates, the stronger and better it becomes. 

This edition of dfm looks at the different people that make up our one big family and how they came to join the organisation, and their experiences in doing so. It also looks at how cultural norms change over time and how in order to succeed as an employer of choice Defence has to change with it. 

We talk with Saif Shamkhi, who moved to Australia from Iraq when he was 12 and who later joined the Navy, and we look at the history of the ADF adapting to changing cultural expectations towards the role of women and Indigenous Australians.
No matter how someone came to join the ADF one thing is certain. They’re all striving for the same goal—supporting Australia and its national interests. 

As this edition has taken shape DCO Headquarters has relocated to the Canberra suburb of Deakin, a stone’s throw from the Australian Mint. As we have settled in, the experience has served to remind us of the challenges of mobility!

Finally, I’d like to note that DCO has just celebrated its 15th anniversary. Like the ADF we too adapt and change as the circumstances dictate. We are looking forward to the opportunities that our future anniversaries will reveal.   

Community house and group news
Would you like your community house or community group or organisation profiled in dfm? 
The Spring Summer edition deadline is 28 September. 

Email: defencefamilymatters@defence.gov.au
Waratah Interest Group, Liverpool

We are a social support group for Defence families, providing a point of contact and resource centre in the Liverpool New South Wales area. 
The Waratah Interest Group (WIG) is a non-profit organisation established to enable our various groups to have public liability insurance cover.

WIG offers three exciting groups: 

Coffee, Craft and Chat provides an opportunity to exercise your creativity or just chat over coffee. 

When: Mondays, 9.30 am–12.30 pm 

Cost: $2, with an additional $5 per child if childminding is required

Where: Old Partridge Club, Bapaume Road (off Moorebank Ave)

Contact: Sarah 0412 225 483

The Kidzplay Playgroup provides a safe and welcoming environment for children aged zero to five years, and their parents, to meet new friends and have some fun in our well-equipped facility.

When: Fridays, 9.30 am–12 pm

Cost: $3 per family. First two visits are free
Where: Old Partridge Club, Bapaume Road (off Moorebank Ave)

Contact: Cheryl 0432 523 608

The Little Learners Toy Library offers a variety of educational toys and play equipment that can be borrowed on a fortnightly basis to members.

When: First Wednesday and third Saturday of the month, 9.30 am–11.30 am
Cost: $25 yearly membership or $12.50 half-yearly

Where: Building D58 corner of Anzac Road and Moorebank Ave

Contact: Kathy 0413 044 428

More information

For more information on WIG, please drop us an email or check out our Facebook page. 

Location: Old Partridge Club, Bapaume Road (off Moorebank Ave)

Email: wigpres@ymail.com

Facebook Page: see Waratah Interest Group (WIG) Inc.
Marilla House, Rockingham

Marilla House is the perfect place to meet both Defence and non-Defence families, make new friends or even catch up with some old friends. Come along to our playgroup programs where the kids can play, do some craft and finish up with some singing and a story, while you enjoy a chat and a coffee.  

When: Monday, Wednesday, Thursday, Friday, 9.30 am–11.30 am

Where: Marilla House Community Center, 26 Dargin Road, Rockingham, WA
Contact: Cindy, Centre Coordinator

Phone: 08 9527 9850

Email: marillahouse@westnet.com.au 

Kapooka Early Childhood Centre, Kapooka

Our preschool (for kids aged three to five years) provides an educational program reflecting the Early Years Learning Framework. Our early childhood professionals recognise the importance of children learning through play in a natural environment which is secure, engaging and supportive. Family and community inclusion forms a central part of our centre’s well-being and happiness!

Our centre is a hidden treasure for children, owned and operated by the community and is a not-for-profit organisation.
When: Monday to Friday, 8.30 am–4 pm
Where: Kapooka Early Childhood Centre, Sturt Ave, Kapooka NSW 2661

Contact: Donna Worner or Annie Kendall
Phone: 02 69312722 or 0438 887 973

www.kapookaearlychildhoodcentre.com.au  

Northern Beaches, Sydney

Come along for a cuppa while the children play or do crafts, meet new Defence mums and have fun! Just bring along a snack to share at morning tea.

When: Every Thursday 10.30 am–12 pm

Where: In the demountable building at 28 Field Battery Depot, South Creek Road, Dee Why

Contact: Sue

Email: nbdfplaygroup@iinet.net.au 

Defence Families of Australia news

Message from the National Convenor

Treat your family like friends and your friends like family—Anonymous
Who do you refer to as your family? Is it your partner, your children, your parents, your siblings? For some it may be our neighbours, close friends, work mates or those who we feel share common ground. Defence Families of Australia (DFA) recognises all of these as important to Defence families. Generally, our family is where we find a sense of belonging, acceptance, understanding and shared meaning … these are the people that make us who we are, who we connect and identify with, and who we are lost without.

There are many Defence service organisations and civilian community groups and support services that provide an additional family when we relocate from the real thing. They provide the common ground of familiarity when we relocate or are worried about an aspect of Defence life, and seek a place to identify with. Many of these groups and community centres are run by volunteers to provide a place for belonging and family to the wider Defence community. DFA continues to work with Defence to ensure these groups remain recognised, well supported and equipped to provide this necessary service to families. 

Julie Blackburn, National Convenor
Spotlight on Defence Families of Australia 

Defence Families of Australia (DFA) is a ministerially appointed group that represents the interests of Defence families. It is a volunteer based organisation, first established in 1986, that works with and is supported by both Defence and the Government. Our primary goal is to inform government and Defence on the views and needs of the family, providing suggestions for improvement, and influencing policy where necessary in order to ensure quality of life for all Defence families, and optimal performance of the ADF. Through the effective DFA network, we are able to discuss issues concerning families at both regional and national levels, to have them clarified and aiming to have them resolved—believing supported families are supportive families. 

More detailed information can be found on our website: www.dfa.org.au
Service life and family

DFA wishes to thank all the families who participated in our annual pre-conference survey and meetings. Our conference this year has focussed on the impact of Defence life on families. Numerous studies have been conducted over the years highlighting the challenges of raising a family. In normal conditions, whatever that may be, families experience difficulties. In times of challenges, even the most resilient will find stress. Defence families then must possess extraordinary resilience to overcome frequent moving, changing jobs, raising children, maintaining relationships, and balancing family life, which coincides with the unique challenges and unpredictability of Defence life and operational requirements. Our results are showing that some families feel they are stronger and more independent as a result of their Defence lifestyle. For many, however, there has been difficulty and increased stress to the family, resulting in relationship strain, and ongoing health issues. We will be presenting our survey findings during August and will publish the outcomes from conference discussions in the dfm Spring Summer edition.

A word of thanks

To the outgoing Chief of the Defence Force, Chief of Army and Chief of Navy as they leave the Defence force—thank you for the support they have shown to families and DFA. The time they have given in support of families and DFA has been most valuable in providing recognition of the importance of family, and we hope they will enjoy having more time to spend with their own families. 

To our new CDF, Vice Chief of the Defence Force, Service Chiefs—thank you for the time you make available and the concern you show for families. We look forward to continuing the close working relationships we have enjoyed with you.

To our recent departures from DFA: Julie Dryden, Annaliese McCammon, Emma Ward and Camilla Kerr-Ruston. These ladies worked tirelessly during their time with DFA to make things better for families and the ADF overall … thank you. We welcome aboard Cara Cook who was appointed as the National Delegate for Central NSW in June. Cara resides in Sydney with her partner and their young daughter. She has hit the ground running and is looking forward to representing families living in this region.

To DCO, for the organisation of the family day events held around the country in May. We are grateful for the celebration that was provided to honour and acknowledge the importance of families.

Your voice … 25 years and growing stronger

Defence Families of Australia is celebrating 25 years of representing Defence families in government and Defence forums.

DFA was formed as the National Consultative Group of Service Spouses (NCGSS) in 1986. The group gained regular Defence funding and office space in 1993 to carry on its work as Defence leadership recognised that no other organisation or system carried out the same necessary functions. In 2002, the group was renamed Defence Families of Australia.

DFA represents more than 60 000 families and has around 7 500 active members. Membership is free and you can register to join on our website. 

www.dfa.org.au

DFA has continued its representative function by consulting Defence families and National Delegates from each region travelling to Canberra for a major conference with the Minister responsible for Defence personnel; Defence leaders; the Defence Community Organisation and service providers such as Defence Housing Australia. 

The representative role has also been extended with the DFA National Convenor sitting on a number of Defence committees in an advisory role, and National Delegates providing feedback to regional managers. 

With advances in technology, DFA is now providing immediate and accurate information to families through our National Infoline 1800 100 509, the DFA website and Facebook. eNewsletters now allow families to receive news updates, and online surveys let DFA collect the views of families located in all corners of the country in a consistent manner. Check out our website for submissions made to Defence this year in relation to the Partner Education and Employment Program, and relocations and housing.
DFA will be celebrating its 25 year jubilee together with the Defence Community in November. Sign up at the DFA website to receive eNewsletters with details of events in your region and how to get your copy of a book about Defence Family Life.
Be part of DFA 

You can show support for DFA’s goals of representing the needs of the modern Defence family by becoming a DFA member though our website. Members gain access to a wide range of online resources and receive invitations to contribute to family consultation on Defence policy. Members also receive quarterly DFA email bulletins with updates on DFA activities, Defence policy or program changes affecting families and tips to make Defence family life easier.

Your regional DFA National Delegates
	State or Territory
	Delegates
	Email

	Australian Capital Territory and 
Southern New South Wales
	Danielle Cooper
	act.sthnsw@dfa.org.au

	Victoria and Tasmania
	Jennifer Greive
	vic.tas@dfa.org.au

	Western Australia
	Helen Martin
	wa@dfa.org.au

	Northern Territory and Kimberley
	Marion Donohue
	nt@dfa.org.au

	North Queensland
	Dannii Khan
	nth.qld@dfa.org.au

	South Queensland
	Jillian Macey
	sth.qld@dfa.org.au

	Central New South Wales
	Cara Cook
	central.nsw@dfa.org.au

	South Australia
	Jacqui Bennett
	sa@dfa.org.au

	National Communications Officer
	Amita Tandukar
	communications@dfa.org.au

	National Policy Officer
	*Vacant at time of print
	policy@dfa.org.au


More information:

DFA Infoline: 1800 100 509

DFA email feedback: convenor@dfa.org.au
 www.dfa.org.au

Growing up in the Army

By Jasmine Jarvis

When people ask me what it is like growing up in a military family, I always say that your family extends beyond the walls of your house to the units and bases your parents are posted to. 

To those on the outside, military families can appear to close ranks. Our lifestyle is one that not a lot of people will have the opportunity to experience. Often our parents-husbands-wives-partners are absent for long periods, such as on deployment outside of the country and we find ourselves posted to locations where we have no immediate family. Military families become connected and we look out for each other as we understand and know what we are going through. 
Growing up on bases, attending family days and barbecues allowed my brothers and I to meet new and interesting people. We grew up seeing that all the individual pieces fit in nicely to complete the whole. Our perceptions, opinions, beliefs, values and sense of humour have been shaped by our experiences growing up in the Defence force. Each unit, each base was different, but the sense of community and belonging was the same. 

Darwin was a very relaxed lifestyle. My brothers and I attended Larrakeyah Primary school and from there we could go straight to mum’s orderly room where she worked, test drive the office chairs, draw on the stash of paper they kept for us and listening to her Commanding Officer’s stories. We could pop into the kitchen where dad worked and sit in the back office with him and have a chocolate milk and a piece of cake before heading off with the other kids to climb trees and be chased by Charlie the Jabiru and Grandpa the Goanna.

At Holsworthy we lived in an Army dominated suburb and it was very close-knit. Every second weekend there were barbecues at houses and on base. Family days were the best. I’d go to school after a unit family day and tell my class about how I got to ride in a tank, learn how to use a metal detector, learn about explosives. 

‘Ya mother wears Army boots’ was supposed to be an insult, but they were right! My mum DID wear Army boots, and to me she was and still is awesome. I loved watching my dad on parade, going into the mess hall before the Kapyong Function to admire the margarine sculptures and food displays that my dad and his co-workers spent so much time and effort creating. 

At family get-togethers we would all sit around and compare our parents and punishments. ‘Our parents make us polish our shoes and iron our uniforms!’ ‘Yeah, well my dad does a white glove inspection on my room. If he finds a speck of dust, I don’t get to go out!’

I will always remember one friend and his parents’ form of discipline. Whenever he or his brother misbehaved, their father would make his sons sit on the couch and listen to him warm up the bagpipes. My friend hated it, but the rest of us sat there secretly wishing our parents opted for musical instruments. 

When we misbehaved, our parents morphed into angry drill sergeants. Our ear drums would be ruptured, the neighbourhood would know that we had mucked up and our friends never had to call up to see if we were grounded and for how long—they could hear it whilst lying in their bedroom, earphones in and music up really loud. In fact, our school principal would mention it in the morning’s address before class—‘Year 12 exams commence next Monday, make sure you study for them. I don’t have to tell Jasmine this seeing as her parents have grounded her for the next week and a half. She will have plenty of time revise her study notes.’

My brothers and I dealt with our parents’ choice of career and subsequent absences with humour. As soon as dad had left the house for a six month deployment, we’d pretend that the phone would ring and that the Four Horsemen of the Apocalypse were on the other end saying they were going to come over for a holiday. Our dryer would then burst into flames … the car would start smoking under the bonnet … mum would knock herself out by walking into a support beam under the house after trying to avoid the nest of green ants … great big rats would sit on the tree branch by the dining room window and stare at us. Oh and the best one—we had a taxi driver held up on our nature strip by a man wielding a samurai sword. All of this actually happened when dad was away! 

Now I am married to a ‘RAAFie’, have served six years myself in the RAAF and am now the proud mum of two children. I look at my own kids and I see my brothers and I. Already they have coped very well with moving about and their dad’s absences. My daughter is so much like I was—nothing is cooler than tanks, planes and things that go boom. Our two-year old son will wave as planes fly over—‘Hi daddy! You going to be home for dinner?’ I already know what they are going to go through as they grow up in a military family. Now I am seeing it from my parents’ perspective. 

Because of the lifestyle we have, moving around equips you with the ability to integrate into any environment and situation. You learn to make friends quickly and because we are often away from our own families, establishing friendships and networks within the community is critical. 

Local community groups recognise Defence families and the experiences and skills that we can share with others and an opportunity for us to show them what the Defence force life is like. For those of us with families of our own we can become involved through play groups, day-care centres, schools, church groups, council programs—all great ways to meet new people, along with programs provided by DCO and the Defence Partners Network, and various other Defence family groups that operate on Facebook. 

I myself am now involved in an online community called Mother Link. Established by a young Defence wife, Michelle Jones, we work towards establishing a community network for families from all over the North Queensland region. We provide links to businesses, support services, parenting and family information and are now starting on family events with the intention of bringing all families together. 

No matter what your background, where you are based, family is family and when your partner is away, the fridge requires an exorcism, the car has bombed and the kids now have reserved seating in the Emergency Room of the hospital—
at least you know that you are not alone, and you have around you a great support network within the Defence and local community to see you through.

Jasmine Jarvis is an Army Brat, ex-RAAFie and Air Force wife who juggles raising two kids, working for parenting website MotherLink and is undertaking part-time study at uni.

More Information

For more information about mother link please see the website.

www.motherlink.com.au
Posting Tales—Emma Jane and Maggie’s Story

Defence families move more often than most families and it can mean a new town and new school for children every couple of years. Despite these hardships, firm and lasting friendships form between Defence children, especially when bonding over a shared passion. If they’re lucky they can pick up their friendship where they left off if they meet again in a new posting. This is just one story. 

Emma Jane and Maggie met at the start of the school year in 2003 at Wirreanda Public School, Medowie, New South Wales. They quickly became firm friends through a love of horses, each having a dad in the Air Force, and having a try anything attitude. 

Lunch breaks in the school playground and after-school play-dates always seemed to involve playing horses. 

This soon extended to Emma Jane watching Maggie learning to ride her horse Sam, a then 18 year old, 15.2 hands high stock horse gelding. 

Emma Jane was always a willing strapper and it was not long until Maggie and Emma Jane were both seen ‘doubling’ down the lane together on Sam, or switching in the saddle for short bursts. 
Emma Jane was born with Amniotic Banding Syndrome which caused intrauterine constriction of both her upper limbs, requiring immediate amputation of her right arm below the elbow. Her left hand was also constricted, deforming some of her fingers, however her thumb and index finger were normal allowing her to develop a fine motor pincer grip. Through the years she has tried numerous prosthetic devices for her right arm, however, with her fiercely independent streak, none have survived long and she has managed most things more easily without any prosthetic assistance. 

In addition to meeting Maggie, in 2003 Emma Jane also joined the Riding for the Disabled Association (RDA) at Raymond Terrace to ride once a week. 

One of the first challenges was her ability to command a set of reins and steer and control a horse. Her left hand could obtain a fair grip, but she needed to be able to use her right arm to grip the rein and assist. Various modifications to reins and gloves were required to help Emma Jane overcome this. 

Soon Maggie was attending some of Emma Jane’s RDA functions and Emma Jane was attending some of Maggie’s competition days. The two were inseparable; they could often be found ringside somewhere, giggling and incessantly chatting about just one thing—horses! 

In May 2006, Maggie switched to a green pony to further her riding, and this gave Emma Jane the opportunity to ride Sam on her own on a regular basis, in a large ten acre paddock. So long as Sam was near Maggie and her pony Hannah, life was good and the two girls had some independence from mothers! 

At the end of 2006 Maggie’s family was posted to Queensland. Emma Jane continued with her riding, with a coach able to give her an extra three days a week in the saddle as Emma Jane took on a new challenge of dressage. Emma Jane went on to compete at the NSW State Dressage, culminating in three firsts and her becoming overall C Grade Champion in 2010.  

Five years later Emma Jane’s family was set to follow Maggie’s family relocating to RAAF Amberley.

The relocation required the hunt for a kind, experienced and steady horse that could move with her. With the help of seasoned horse hunters Emma Jane’s family found and purchased Colonial Sky’s the Limit, or Max, a 14.3 hands high, quarter horse appaloosa cross. 

Max, a cheeky in-your-face type of horse, was once a school horse and trained to elementary level in dressage. This enabled Emma Jane’s and Maggie to catch up again through their schools after hours on campus equestrian coaching and participation in interschool equestrian competition on the school team.
With both girls’ families living close to RAAF Amberley and both girls enrolled at the same school they would have plenty of time to plan many new horse adventures—pursuing their passions, and reserving reciprocal strapper rights.

Horse talk

Here is an explanation for some of the terms from this article

Appaloosa—a breed best known for its colourful leopard-spotted coat pattern

Dressage—the art or method of training a horse in obedience and in precision of movement

Hands high—a measurement to describe the height of horses, ponies and other equines in a number of different countries with one hand being four inches (10.16 cm), and the horse measured from the ground to the top of the withers

Quarter horse—a breed of horse that excels at sprinting short distances, its name coming from its ability to outdistance other breeds in races of a quarter mile or less

Stock horse—a breed well suited for working with livestock and characterised by agility, quickness, and powerful hindquarters
Strapper— a person holding a junior position looking after horses. Duties include cleaning out the stables and strapping on the saddles—hence the name!

Withers—is the ridge between the shoulder blades of a four-legged animal
Find out what’s on in your neighbourhood

The Southern Cross Community Connect website helps community groups and organisations promote their events to the public.

To find out what’s happening in your region simply go to the website’s calendar and plug in your location details. You can then click on an event of interest for information about when and where and what’s on!

www.mycommunityconnect.com.au

Would you like to connect more easily with your local community?

If you’re a not-for-profit organisation, sports group or if you’re holding a charity fundraising event with 100 per cent of the profits being donated, you can submit your event to Community Connect. Simply visit the website, select your state, region and TV station before submitting your event. They will receive notification of your event for approval. In addition to online advertising community connect will also advertise your events on radio and TV. 

All of their advertisements direct visitors to the Southern Cross Community Connect website, adding online exposure to your event. Southern Cross Community Connect requires a minimum of two weeks notice for any radio announcements and three weeks notice for any event to be aired on Southern Cross Ten television. You can submit your events as far in advance as you like, and it is easy to add, edit and manage your events if you sign up for a free account through their website.
More information

Phone: 1300 883 464

Email: connect@scmedia.com.au

You can also join them on Facebook or follow them on Twitter.
Celebrate Defence Bubs‘n’Pets
Has your Defence family welcomed a new member to the fold recently? If so, we want to know and we ask you to share a pic of your bundle of joy with the rest of the Defence family. High resolution images preferred. 
Email: defencefamilymatters@defence.gov.au

National Families Week

In May this year DCO offices across Australia held activities for families as part of their National Families Week celebrations. 

The theme for this year’s National Families Week celebration was ‘Sticking Together: Families in good and tough times’.

Here now are the various accounts from some of the DCO Area Offices across Australia.
DCO Amberley—parked at the park!

DCO Amberley, in partnership with Ipswich City Council, hosted a National Families Week event on Saturday 21 May in Limestone Park, Ipswich.

Ipswich Mayor, Mr Paul Pisasale, and Wing Commander Simon Nickson representing the Commander, Combat Support Group opened the event with a welcoming address. The weather was fantastic and with around 2500 people attending the event it was a great day for some family fun and relaxation. 

We would like to thank everyone who volunteered their time to make the day a wonderful success. It was wonderful to see the Defence and local community coming together for some family fun.

DCO Cairns—come and try day 

In celebration of National Families Week, DCO Cairns and the Cairns Police Citizens Youth Club (PCYC) partnered to hold a ‘come and try’ day for Defence families and members. 

The Cairns PCYC showcased an array of activities including Capoiera, Brazilian Ju Jitsu, Tae Kwon Doe, Body Balance and boxing. The huge hits of the day were the Kindy Kids Gym and circus display with children and adults alike joining in to have a go, while the hungry crowd enjoyed a delicious barbecue food—cooked by two very generous and talented volunteers.

Families were given the opportunity to join in on the DCO Community Engagement Activity where they could read and add answers to the question ‘What is important to Defence Families?’ 

DCO, Defence Community Recreation Centre and Family Health Trial staff were on hand to answer questions, meet new families and introduce people to each other. 

A huge thank you goes out to the Cairns PCYC staff that organised the set up, clean up and smooth running of the day. All in all, the event was a roaring success with ideas and volunteers flying in already to help shape next year’s event—stay tuned! 

DCO Canberra—avast me hearties, let us sail for Springbank Island

The Saturday 21 May event started with attending the Not Just Ned—the true history of the Irish in Australia exhibition at the National Museum of Australia on the shore of Lake Burley Griffin. Then it was off to Springbank Island by ferry. 

The rarely accessible wooded and grassed island was ideal for the face-painting, Scout games and more energetic activities organised by the Physical Training staff of HMAS Harman like the tug o’ war. No cars, no shops, no strangers, no electricity, no rock music! This made possible a gentle, sunny, safe afternoon when mums and dads were able to have a relaxing picnic. 

Over 350 Defence Canberrans joined the fun. It was particularly good to see that parents whose partners are deployed away from home came along to a place where their children were able to enjoy the experience of being part of the larger Defence family and have a big day out. 

DCO Darling Downs—a bush barbie bonanza! 

A Bush BBQ and Rural Heritage Experience were offered to Defence families on the Darling Downs this year. Held at the Jondaryan Woolshed Open Air Museum, it was a bit of a drive out of Toowoomba but the event was very well attended and was certainly worth it. 

DCO staff used the opportunity to find out the views of families living in Toowoomba by asking the question: how could your experience of Toowoomba be enhanced? We received some good suggestions mainly around having more family focused events as part of the Defence community. Overall it was a great day out!

DCO Frankson, Melbourne and Puckapunyal—blinding you with science!

DCO Melbourne, Puckapunyal and Frankston put their power rings together, teaming up to celebrate their event on Sunday May 15 at Scienceworks Museum. 

Defence families were keen to experience the day with each other and to catch up with other Defence friends. The interactive displays engaged children and adults alike. Some parents with fond childhood memories of Scienceworks were excited to repeat that experience with their own children. 

DCO Hunter—round up your boots!

The scent of hay bales was in the air as Defence folk started to arrive on Saturday 21 May at the Maitland Grossmann High School Hall. The band Bushfire was on hand to provide the music and start what was to be a ‘yee-ha’ great time!

Defence folk here in the Hunter rounded up their boots, checked shirts and jeans and headed to the Family Bush Dance. The crowd were enthusiastic and raring to go—lots of fun and laughter was heard from kids and adults alike as the dancing got underway. 
There was dancing and some story telling followed by didgeridoo playing with some of the attempts by the kids being very funny! A fireside rendition of John Williamson’s True Blue ended the evening, and left us all feeling very proud to Australian and part of the Defence family. 

DCO Liverpool—magic, marks and a Mad Hatter’s tea party

The DCO Liverpool event was held on Sunday 22 May at the DCO Old Partridge Club and was attended by over 200 Defence families.

The function this year highlighted the strengths and benefits of the military lifestyle and provided attendees with the opportunity to meet other families in a relaxed and family-friendly environment. 

DCO Liverpool coordinated this event with assistance from local Defence partners, Red Shield Defence Services, Defence Publishing Services, the Greater Western Sydney Giants the National Australia Bank Auskick Program, St John Ambulance Service and the New South Wales RSL. 

DCO Nowra—when even the animals chill out!

The Nowra event was held at the Nowra Wildlife Park on Sunday 15 May with around 330 people enjoying the beautiful sunny autumn day and the picturesque location on the banks of the Shoalhaven River.

Generous sponsorship, and prizes, was provided by Navy Health, Nowra Wildlife Park and Defence Housing Australia. 

It was a great day for young and old alike and importantly it allowed Defence families to meet and socialise with each other. 

DCO Richmond and Sydney—sail away, sail away, sail away

On 15 May the combined DCO offices hosted a harbour cruise for Defence families from the Richmond and Sydney area. The cruise gave families an opportunity to spend quality time with each other while enjoying iconic Sydney Harbour views and a relaxing lunch stop at Clifton Gardens. 

The cruise highlighted the importance of networking and having access to support like DCO. These activities allow Defence families to know that there is support there for them, especially during the current high operational tempo.

The relaxed atmosphere, ideal location and glorious weather delivered a lovely lazy Sunday afternoon which was thoroughly enjoyed by all.

DCO Townsville—when sponges attack!

DCO Townsville held a fun family afternoon at the Upper Ross Police Citizens Youth Club on Saturday 14 May with a jumping castle, giant slide, petting zoo, face painter and craft activities, rock climbing wall, Laser Skirmish, Gladiator Duel and Nitro the Mechanical Bull. The amazing 1 Battalion, Royal Australian Regiment band played and entertained all, capturing the hearts of many. 

There were also activities organised by local community and Defence organisations—craft by Geckos Community Centre, a mini obstacle course run by Defence Physical Training Instructors, and the Belgian Gardens and Wulguru Scouts organised an activity encouraging children to use wet sponges as cannon balls which were launched at a lucky family member who was in a set of stocks! 

A big thank you goes to all those involved in making the day a special one for Defence families. 

DCO South Australia—droppin’ pins!

The AMF Tenpin Bowls Centre at Woodville was the place to be on Sunday 15 May.

Defence families filled the thirty bowling lanes of AMF Woodville for over two hours of tenpin bowling. Many strikes, spares, and the odd lane hoppers were observed. 

DCO South Australia had representatives from Family Support Funding Program funded groups, Defence Families Australia, the Defence Special Needs Support Group and other stakeholders participating in the activity with community information and promotional material given out to the attendees.

Defence: an important part of the college community 

By Deanna Romain, Defence Transition Mentor

Students at Palmerston Senior College, Darwin, have been successful in winning three significant Territory and National Defence Prizes. 
Chief Minister’s Bombing of Darwin Award

The award was established in 2010 to ensure Territory students learn about a significant part of our Northern Territory history. Five students from the college— Emily Ball, Hayley Chamberlain, Jane Roberts, Madelaine Thomas and Geraldine Cusher—have won the award for 2011 with an interactive website detailing the historic event. 

This is the second year running the college has taken out the prize. A cheque for $1000 and a plaque were presented to the college by the Chief Minister Paul Henderson.

Simpson Prize National Competition

This competition was either an essay or audio-visual based submission to answer the following question: Are there voices missing from the Anzac legend?

Hayley Chamberlain, from Year 11, was recently awarded the Australian History Teachers’ Association Winner of the Northern Territory prize for her multimedia entry in this competition, and Amelia Hoffman was announced as the runner up. The girls were presented with their awards recently in a ceremony at the Australian War Memorial and then for the next two days experienced the sights of Canberra, travelled to the Royal Military College Duntroon, as well as looked behind the scenes at the National Museum. 

In April, Hayley travelled to Turkey to be present at the Dawn Service at Gallipoli Cove on Anzac day. See further on in this article for an account of Hayley’s trip. 

Anzac Spirit Award

Haylea Gusling was one of three students from across the NT to win the inaugural Chief Minister’s Anzac Spirit Study Tour Award. Haylea travelled to Villers-Bretonneux in April to participate in the Anzac day commemorations held in the town. Haylea talks about her experiences attending the day in this article. 

College Captains for 2011

For the second year in a row Defence has featured in the Palmerston Senior College Captains. Our female Captain for 2011 Tayler East who is in Year 12 comes from a strong Defence family. Her mother is a serving member in the Army and her stepdad is a retired member of the Army. 

Our male Captain Rowan Smith, also in Year 12, is not from a Defence family but was the Long Tan Leadership Award Recipient for 2010 and has applied to attend ADFA to further his studies at the end of year 12.

My visit to Villers-Bretonneux

By Haylea Gusling

My trip to France for the 2011 Anzac Day commemorations in Villers-Bretonneux, as part of the Chief Minister’s Anzac Spirit Study Tour Award, was jam-packed with many highlights. 

The dawn service was an incredibly sombre but proud event. The sheer spectacle of a chilled, brisk dawn breaking and slowly unfolding behind the Australian War Memorial at the village, as the bugle echoed from the top of the tower is something I’m sure I will remember for a very long time to come. 

Although the service was small in comparison to previous years, I felt the size of it did not matter. The people who surrounded us were Australians and French alike and were all there for one purpose—to remember and pay our respects to those who fought and fell in the Great War. It was an atmosphere created from both the audience and those involved in the making and presenting throughout the service, which brought the Anzac day to life in a way I have never witnessed before. 

It is hard to condense this because the atmosphere was so intense with mixed emotions and feelings for both the past sacrifices our soldiers have made, and also for our soldiers presently serving now on foreign soil.

Lest We Forget.

Spotlight on Villers-Bretonneux

During World War One, on 24 April 1918, the small town of Villers-Bretonneux was the site of the world’s first battle between two tank forces: three British Mark IVs against three German A7Vs. The Germans took the town, but that night and the next day it was recaptured by 13th brigade (4th Division) and 15th Brigade (5th division) of the Australian Imperial Force at a cost of fifteen hundred casualties. 

After the war, the high ground to the north of the town was selected as the site of the Australian National Memorial. Many Australians now attend annual Anzac Day services at the Australian National Memorial, not only to commemorate the 46 000 Australians lost on the Western Front during the World War One, but also remember a decisive battle on this ground on the same day in 1918.

The school in Villers-Bretonneux was rebuilt using donations from school children of Victoria, Australia—many of whom had relatives perish in the town’s liberation—and above every blackboard is the inscription N’oublions jamais l’Australie—
Never forget Australia. 

My visit to Turkey

By Hayley Chamberlain

As part of the Simpson Prize I got to travel to Turkey for two weeks to attend the 96th anniversary of the Gallipoli landing, along with a group of seven other students—one from every other state and territory—as well as two teacher chaperones and two guides. 

In the lead up to Anzac day we explored the many wonders of Istanbul and the historically important parts of the Gallipoli Peninsular. The spectacle of the thousands of people in their colourful sleeping bags as they settled down on the grass and stands was amazing. 

The lightshow that lit the Sphinx—a distinctive outcrop of rock above the beach—and the water on the beach, engulfed our attention as the group settled in for the cold wait ahead. 

The dawn service was amazing. As I sat in the cold and waited for the sun to rise, I could imagine how our ancestors felt 96 years ago as they landed at Gallipoli to be met with the sight of the Sphinx and incoming gunfire. 

This experience brings the legends and tales of our Anzacs to life. It helped me realise that those stories are not fiction—they happened. The devastation, bravery and loss told to us in those stories are real, as was the pain they suffered and the environment where they endured gunfire and disease. 

After the dawn service we made our way to Lone Pine where we were wreath bearers for the service. The experience of Anzac Day at Gallipoli is one that I will never forget and something I would happily do again. This trip was the most eye-opening, amazing thing I have ever experienced, and if ever anyone gets the chance I recommend it. 

Hayley Chamberlain is in year 11, Palmerston Senior College, in Darwin. Edited and reprinted with permission of Palmerston Senior College.

What is Lone Pine?

Lone Pine, or Plateau 400, was the scene of a major diversionary offensive launched by the 1st Australian Infantry Division on 
6 August 1915 on the Gallipoli Peninsular. 

The Turks had cut down all but one of the trees that clothed the ridge to cover their trenches. The ridge dominated by the single Aleppo Pine (Pinus halepensis) became known as Lone Pine. In three days of fighting the Australians lost more than 2000 men and the Turks, losses were estimated at 7000. 

Pine cones were souvenired from the tree by Lance Corporal Benjamin Smith and Sergeant Keith McDowell, who either sent them or carried them home. Eventually a seedling from one of the cones was planted at the Australian War Memorial. 

Seeking seeds from the pine? 

The Yarralumla Nursery in Canberra now propagates a number of trees from seed collected from the tree at the Australian War Memorial. These are available for purchase from Yarralumla Nursery for Returned Services League branches, schools and other organisations that would like to use them for ceremonial purposes. Seed is also available on request. 

Yarralumla Nursery

Phone: 02 6207 2444

www.tams.act.gov.au > (search for) Yarralumla Nursery

NATIONAL CALENDAR OF EVENTS: August to November 2011

August

	DATE
	EVENT AND FURTHER INFORMATION

	9
	International Day Of The World’s Indigenous People

www.un.org/en > events calendar

	12
	International Youth Day 

www.un.org/en > events calendar

	14
	National Science Week 

www.scienceweek.gov.au

	15
	RSPCA Cupcake Day

www.rspcacupcakeday.com.au

	13–21
	National Science Week 

www.scienceweek.gov.au

	19–21
	40 Hour Famine 

www.worldvision.com.au > (search for) 40 hour famine

	20–26
	Children’s Book Week 

cbca.org.au > book week

	21–27
	Speech Pathology Week 

www.speechpathologyaustralia.org.au 

	22–28
	Hearing Awareness Week

www.hearingawarenessweek.org.au 

	22–28
	Keep Australia Beautiful Week 

www.kab.org.au

	26
	Daffodil Day 

www.daffodilday.com.au

	28
	Australia’s Unity Walk For Parkinson’s

www.parkinsonsvic.org.au > Events & Merchandise

	28 Aug–3 Sept
	Legacy Week 

www.legacy.com.au

	28 Aug–3 Sept
	National Literacy And Numeracy Week 

www.nlnw.nsw.edu.au

	31
	International Overdose Awareness Day

www.salvationarmy.org.au

	31
	National Meals On Wheels Day 

www.mealsonwheels.org.au


September

	DATE
	EVENT AND FURTHER INFORMATION

	1
	Wattle Day 
www.wattleday.asn.au

	1
	Gold Bow Day – The Australian Thyroid Foundation

www.thyroidfoundation.com.au

	1–30
	Save The Koala Month

www.savethekoala.com > save the Koala month & fundraising

	1–30
	Biodiversity Month

www.environment.gov.au > (search for) Biodiversity month

	1–30
	Heart Foundation Doorknock Appeal

www.heartfoundation.org.au > (search for) Doorknock 2011

	1 Sept–16 Oct
	Tiwest Night Stalk – National Spotlight Survey Of Native Animals 
 www.perthzoo.wa.gov.au > what’s on > Events

	2
	Fight Cancer Foundation Footy Colours Day

www.fightcancer.org.au > footy colours day

	3
	National Flag Day 
www.australianflag.org.au

	4
	Fathers Day

	4–11
	National Child Protection Week 
www.napcan.org.au > campaigns

	7
	White Balloon Day 
www.whiteballoonday.com.au

	8
	International Literacy Day 
unesco.org > (search for) International Literacy Day

	11
	Sustainable House Day
 www.sustainablehouseday.com

	15
	R U Ok Day?

 www.ruokday.com.au

	15
	International Day Of Democracy 
www.un.org/en > events calendar

	15
	Worldwide Lymphoma Day 
www.lymphomacoalition.org > News and Events

	16
	Walk To Work Day 

www.walk.com.au > walk to work day

	16–18
	Clean Up The World Weekend 
www.cleanuptheworld.org > clean up the world weekend

	17
	Australian Citizenship Day

www.citizenship.gov.au > events > citizenship day

	17
	Buzz Day – Diabetes Australia 

www.buzzday.com.au

	17
	Light The Night – Leukaemia Foundation

www.lightthenight.org.au

	21
	The United Nations’ International Day Of Peace

www.internationaldayofpeace.org

	22
	World Car Free Day 

www.worldcarfree.net > world car free day

	26
	World Heart Day 

www.who.int > (search for) World Heart Day

	27
	World Tourism Day 

unwto.org/en

	29
	World Maritime Day

 www.un.org/en > events calendar


October

	DATE
	EVENT AND FURTHER INFORMATION

	1
	International Day Of Older Persons
www.un.org/en > events calendar

	1–7
	Be Kind To Animals Week 
www.bekindtoanimalsweek.org

	1–31
	Girls Night In – Cancer Council Australia
www.girlsnightin.com.au

	1–31
	Dogtober – Assistance Dogs Australia 
www.dogtober.org.au

	1–31
	Wildlife Awareness Month 
www.wildlifevictoria.org.au

	2
	World Farm Animals Day 
www.wfad.org

	2
	International Day Of Non-Violence
www.un.org/en > events calendar

	4
	World Animal Day 
www.worldanimalday.org.uk

	4–10
	World Space Week 
www.oosa.unvienna.org > Special Events and Conferences > World Space Week

	5
	World Teachers Day 
www.un.org/en > events calendar

	5
	World Habitat Day 
www.unhabitat.org

	7
	Happy Tails Day 

www.rspca.org.au > (search for) Happy Tails Day

	10
	World Mental Health Day
 www.un.org/en > events calendar

	12
	International Arthritis Day 
www.arthritisvic.org.au

	12–18
	World Hunger Relief Week 
www.fromhungertohope.com

	12
	Ride 2 Work Day – Victoria 
www.bv.com.au > Ride to Work

	13
	International Day For Natural Disaster Reduction
www.un.org/en > events calendar 

	13
	World Sight Day
 www.vision2020australia.org.au > News & Media > World Sight Day

	14
	Ms Moonwalk 
www.moonwalk.com.au

	15
	International Day Of Rural Women 
www.un.org/en > events calendar

	15
	Global Handwashing Day 
www.globalhandwashingday.org

	15–21
	Down Syndrome Awareness Week 
www.dsav.asn.au > events

	16
	World Food Day 
www.un.org/en > events calendar

	16–22
	National Nutrition Week
 www.nutritionaustralia.org > News and Events > National Nutrition Week

	16–22
	Anti Poverty Week 
www.antipovertyweek.org.au

	16–22
	National Water Week 
www.nationalwaterweek.org.au

	16–22
	Carers Week 
national.carersaustralia.com.au

	16–22
	Sock It To Suicide Week 
www.whitewreath.com

	17
	International Day For The Eradication Of Poverty
www.un.org/en > events calendar

	17
	The World’s Biggest Dog Wash
www.animalloversdogwash.com

	21
	Loud Shirt Day – Deaf Children 
www.loudshirtday.com.au

	23–29
	Occupational Therapy Week 
www.ausot.com.au

	23
	Great Strides – Cystic Fibrosis Nsw 
www.cysticfibrosis.org.au

	23–29
	Safe Work Australia Week  

www.commerce.wa.gov.au > worksafe

	23–29
	Children’s Week 
www.childrensweek.org.au

	24
	World Development Information Day
www.un.org/en > events calendar 

	24
	United Nations Day 
www.un.org/en > events calendar 

	24–30
	Disarmament Week
 www.un.org/en > events calendar

	24
	Pink Ribbon Day – The Cancer Council 

www.pinkribbonday.com.au

	25
	The Australian Thyroid Foundation Big Breakfast
www.thyroidfoundation.com.au

	28
	National Bandanna Day Canteen 
bandannaday.com.au

	28
	World Teachers’ Day 

www.det.nt.gov.au/events > world teachers’ day


November
	DATE
	EVENT AND FURTHER INFORMATION

	1–30
	Movember Foundation 

au.movember.com

	5
	International Volunteer Manager Appreciation Day
www.volunteermanagersday.org

	6
	International Day For Preventing The Exploitation Of The Environment In War And Armed Conflict

www.un.org/en > events calendar

	6
	World Vegan Day 

www.wvd.org.au

	7–13
	Recycling Week 

www.recyclingweek.planetark.org

	10
	World Science Day For Peace And Development
www.un.org/en > events calendar 

	10
	National Funny Sunnies Day – Prevention Of Blindness 

www.qei.org.au

	14
	World Diabetes Day 

www.who.int > (search for) World Diabetes Day

	16
	World Chronic Obstructive Pulmonary Disease Day
www.who.int > (search for) Pulmonary Disease Day

	16
	International Day For Tolerance
www.un.org/en > events calendar

	19–27
	Social Inclusion Week 

www.socialinclusionweek.com.au

	20
	World Day Of Remembrance For Road Traffic Victims
www.who.int > (search for) Road Traffic Victims day

	20
	Universal Children’s Day 

www.un.org/en > events calendar 

	24–30
	World Aids Awareness Week
www.vicaids.asn.au > (search for) Aids Awareness Week

	25
	International Day For The Elimination Of Violence Against Women 

www.un.org/en > events calendar

	25
	White Ribbon Day 

www.whiteribbonday.org.au

	26
	Buy Nothing Day And Buy Nothing Christmas

www.adbusters.org > Events

	28 Nov–4 Dec
	Give Now Week 

www.givenow.com.au > give now week


A tilt of the hat

By Laird Darren Gallagher

It is with a significant tear in the eye—that I will protest is dust should my masculinity be questioned—that I draft my final article for dfm. 

It has been six years since I drafted my first article through to our noble editor having noted his call for submissions. 
To say that I am very grateful for that time, and the experiences that followed, is an understatement because that first article opened a door to something new, as will my discharge from the Service, and these doors are designed to be stepped through not locked out of fear or caution. Come for a walk down memory lane as I regale you my three favourite Happy Days style highlights from the sixty or so articles that have dribbled off my keyboard in that time.

Making the Elvis Suit—Turning my old Navy Ceremonial into an Elvis jumpsuit enhanced my marriage exponentially as my wife got to giggle with every expletive that followed every stab of my finger. I naturally pick the largest, most impractical needle on offer with which to sew on my sequins and thus arrived at minimal success, with maximum blood. However, laughter made it all worth while.
Going Medieval—Stepping into the world of Ye Olde Society of Creative Anachronism was just fantastic. Myself, Michelmas the Merchant and a young Rotary Exchange student stepped blindly into that world and thus had a blinder of a time with ‘good forrow’ being had by all. In confessions of a dfm reporter, let it be known that I will do that again sometime. 

Meeting General Chuck Yeager—Having sprinted across the Air Show as fast as I could, I arrived just in time for one question, to which I asked, ‘Sir, how does it feel to be the Carroll Shelby of the Aviation Industry?’ To which he wryly smiled and said ‘Not bad, and nice question’, and then got in his car and drove away. None of the other journalists knew what we both did at that moment which was really, really cool. With General Yeager having broken the sound barrier by air, and Mr Shelby having broken the land speed record at Bonneville in 1954, they are both American speed icons. It would make sense that he would know that.

I’m not so foolish to think that I’m the only one leaving the Service at any given time, though I recognise that my target audience is now, and has always been the partners of serving members. For those of you that have written to the editor and provided personal feedback to myself, I am humbled and thank you dearly. The stress of leaving the service does impact on partners just as much as it does the members, so be sure to take the time to find out all you can before that impending discharge date, as to just what ‘post service’ services are available. I think you will be pleasantly surprised as to just how many there are, but I’ll let the editor slip those into a sidebar for me. Rather than leave you with some token word of wisdom, I thought I’d do something different and finish with a poem coined by my own hand:

Seventeen years is now half my life, 

Partly with friends, then with my wife.

What lies ahead will first start with me, 

Ground from my knowledge of truth, fun and sea.

But just like my memories, the Service won’t forget, 

Nor will my body, its stunts and regrets.

So I raise the glass, and I’ll gently tilt the hat, 

For the Flying Sailor is out now, and that folks … is that

Yours Laird’gendarily,

Darren

Editor’s Note: Much thanks goes to Darren for all his many contributions for the hard copy and online copy of dfm. Darren was one of those rare finds editors experience when they get a contribution that is both entertaining, has a point and generates additional content! Indeed Darren to me is the quintessential example of a Defence member maximising opportunities on offer in the Services, both professionally and recreationally. He truly seized the day! 

Maximise your separation and find out what’s on offer

The Australian government has a number of support mechanisms for separating members. 

Defence Transition website

The Defence Transition website provides members and their families with a wealth of information to help them with the key phases of separating from the ADF—preparing for separation, separation, and post separation.

In addition to the website Defence holds seminars across the country each calendar year. For information on the next transition seminar see the website.  

www.defence.gov.au/transitions

touchbase website

The Department of Veterans’ Affairs also has a support website—touchbase. It not only has information about employment, health and well being, finance and taxes, and other support options, it also has the Find Your Mates capability. This allows members to connect with other ex-service personnel, and friends and family. You will also receive the quarterly touchbase e-newsletter which highlights support programs, upcoming events and interesting stories about separated 
Defence personnel.

www.touchbase.gov.au

Hair today, gone tomorrow...

By Rachael Fulton, Defence Transition Mentor

Teenagers are often unpredictable. When Elina Pope, a year eight girl, came to me and said ‘I am going to shave my head this year in the World’s Greatest Shave because blood cancer is Australia’s second biggest cancer killer,’ I stopped what I was doing. I looked at this girl, saw her long locks measuring near her waist, and thought what a fantastic example of empathy, self sacrifice and courage. 

This year the World’s Greatest Shave raised just over $13 million. During Elina’s fundraising efforts, she raised $4945 which will make a great difference in someone’s life or possibly go toward helping find a cure one day.

Before shaving her hair Elina and her family spent time researching what she could do with her hair once it was shaved. Her mother discovered Ascot Wigs in Crows Nest, Sydney. Ascot Wigmakers were established in 1975 and provide a complete wig making service including for accident and burns victims, alopecia sufferers and chemotherapy patients. All Ascot Wigmaker wigs use human hair and are handmade on the premises by experienced staff.

Elina made the decision to donate her 30cm long plaited pony tails and hopes that her hair will bring happiness to someone who may be recovering from cancer treatment.
More information

If you would like to know more information about how to donate to this great cause visit the following websites:

www.worldsgreatestshave.com

www.leukaemia.org.au 

Defence School Transition Aide Program 

The Defence Transition Aide program provides support to the children and families of ADF members, particularly when moving in and out of a school on posting or when a parent is absent from home. They are located in schools where there are significant numbers of ADF families. Defence School Transition Aides are located in primary schools while Defence Transition Mentors are located in secondary schools.

For more information see the DCO website www.defence.gov.au/dco > Education
Cadets lend a hand in Brisbane’s flood-affected parklands
By Prue Simmons, Conservation Volunteers

Conservation Volunteers, one of Australia’s largest not-for-profit environmental organisations, sends teams of volunteers into the Australian bush and parkland to assist in environmental repair and enhancement. Following the devastating floods in Queensland the landscape certainly needed a helping hand.

In April, a group of enthusiastic Navy cadets, comprising Australian, British, American, Canadian and Singaporean members, rolled up their sleeves and helped with these vital efforts alongside Conservation Volunteers.
Organised into small groups, the hardworking cadets cleared a flood-affected area in Brisbane, mulched and laid jute matting to prevent soil erosion and finished the day with some tree planting.

The Conservation Volunteers team leaders were impressed at the speed of the work and the efficiency of the cadets. The day’s achievements have inspired the local residents and raised the morale of the community.  

For more information on the flood recovery projects and how you can get involved, check out the Conservation Volunteers website.
www.conservationvolunteers.com.au > Flood relief

Culture check—reviews set to shape future policy and practices

By Michael Weaver, Editor Defence Magazine
A series of reviews will canvass the treatment of women at the Australian Defence Force Academy (ADFA) and in the wider ADF. The reviews will look into the effectiveness of the pathways to leadership roles for women in the Australian Public Service and the ADF; issues associated with the use of alcohol, the use of social media, the personal conduct of ADF members; and the management of complaints.

In a parallel effort, an independent law firm has been commissioned to review a range of allegations of sexual and other forms of abuse that have been sent to the Department and the Minister’s office.

The ultimate aim of the reviews will be to continue the work of making our Defence safe and equitable for all, instill the culture of professional and appropriate conduct that we demanded of Defence members and to maintain the long-held reputation that Australian serving personnel continue to enjoy. 
Six separate review teams have been established and are mostly independent from Defence. Each team has been carefully selected to bring the expertise and experience needed for the broad range of issues being reviewed.  
The reviews are on different timelines and it is intended that the review into the treatment of women at ADFA and in the wider ADF will be completed by the end of the year, but most others are expected to be completed shortly.   

More information

For a more detail about the review process please see Defence Magazine, Issue 2 2011.  

www.defence.gov.au > Reports and Publications > Defence Magazine 

Adapting to cultural change

The most successful military forces are those where the behaviour and culture of those in uniform reflects community standards and cultural expectations. To achieve this, the military needs to evolve and adapt as community standards and cultural expectations evolve and adapt.

Change, leading to increased involvement, has been an ongoing theme across the decades. Since its inception the ADF has evolved to be more reflective of the Australian community’s values. These changes have enabled us to attract talent from a broader portion of the community, strengthening our capability.

The changing role of women in the ADF

Australian women have actively contributed to Australia’s Defence for close to a century. Over 2200 nurses served overseas during the First World War and about 20 years later, with the advent of the Second World War, an even greater number of Australian women took on a broader variety of roles.

The year 1941 saw dramatic change. The Royal Australian Air Force received Cabinet approval to establish the Women’s Auxiliary Air Force, the Australian Women’s Army Service was established, and the Navy began employing female telegraphists which would eventually lead to the establishment of the Women’s Royal Australian Naval Service in 1942. Around 60 000 women served in these Services, which were disestablished following the war only to be re-established in the 1950s. 

In 1969 women could now remain in the Service following marriage, and the 1970s and ‘80s saw the integration of the women’s only military Services into the Australian Defence Force to form a unisex organisation.

At the start of the 1980s just 24 per cent of positions in the ADF were open to women and by the end of the 80s more than 40 per cent of the jobs on offer in the Services were open to women. 

The 1980s saw the ADF welcome its first female pilots to the RAAF and the ADF’s first female Commanding Officer. 

Job options continued to open up in the 1990s with women given the option of selecting to serve under the sea as submariners.
In 2008 the Chief of the Defence Force established a Reference Group on Women. This led to the development of a Defence Force Action Plan for the Recruitment and Retention of Women and looked to build on existing positive initiatives and introduce new initiatives. This in turn will help to deliver an improved employment offer for women through mentoring, career flexibility, career management, command accountability and communication.

Today women are restricted from just 7 per cent of roles including Clearance Divers (Navy); Infantry, Armour, Field Artillery and Combat Engineers (Army); and Airfield Defence Guards and Ground Defence Officers (Air Force). Right now, Defence is looking into the standards required for these remaining roles. 

As of 1 June 2011 there are 8000 women serving in the ADF.

Indigenous Australians in Service

Aboriginal Australians and Torres Strait Islanders have fought for Australia from the Second Anglo-Boer War (1899–1902) onwards. The experience of Indigenous Australians in military service was mixed. While on one hand they often served in ordinary units with the same conditions of service as other members, experiencing equal treatment for the first time in their lives, they were initially barred from recruitment into the then Australian Imperial Force.It was only towards the end of World War I that restrictions were eased—provided the member was bi-racial. Aboriginal Servicemen also missed out on support mechanisms for returning soldiers and continued to face discrimination in the community.  

When the Second World War broke out Indigenous Australians were prepared to serve once more, despite the second-class conditions they faced in civilian life and the restrictions they endured to sign up. However it wasn’t until Japan entered the war and there was an increased need for manpower that these restrictions were loosened and Indigenous personnel were recruited into uniformed service and labour corps.  

While their treatment in service was relatively benign, with little racism between soldiers, Indigenous Australians faced discrimination upon re-entry to civilian life—such as being barred from Returned Services Leagues or still not accorded citizenship despite their military service.  
Once the intense demands of the war were gone, the Army re-imposed its restrictions on enlistment. However, attitudes soon changed and restrictions based on race were abandoned in 1949. 

Today, through the Defence Reconciliation Action Plan 2010–14 and the establishment of Defence’s Indigenous Affairs unit in July 2008, Defence recognises the contribution Aboriginal and Torres Strait Islanders have made in the past and works to make further progress toward ensuring new opportunities exist for Aboriginal and Torres Strait Islanders within Defence.

Over the past three years Defence has run an Indigenous pre-recruitment course. This program runs for six weeks and is specifically designed to assist Indigenous Australians from urban and large regional centres prepare for recruitment and enlistment to the Australian Defence Force. To date, 24 graduates from this program have enlisted in to the Australian Navy, Army and Air Force. Additionally, other graduates have gained other employment or returned to school.

This year during NAIDOC (the National Aboriginal Islander Day Observance Committee) Week Defence flew the Aboriginal and Torres Strait Islander flags in Sir Thomas Blamey Square, Russell, alongside the Australian National Flag and the Tri-Service Flag, in place of the Royal Australian Navy and Air Force’s Ensigns, as a public recognition of the contribution Aboriginal and Torres Strait Islanders have made and continue to make to the ADF and as a sign of appreciation and respect to Aboriginal and Torres Strait Islander people.

As of June 2011 there are 979 known Indigenous ADF members helping to protect Australia and her national interests through service in the ADF. 

For more information on the history of Aboriginal and Torres Strait Islanders Military Service see the Australian War Memorial website. 

www.awm.gov.au/encyclopedia/aborigines/indigenous.asp 

Editor’s Note: See page 28 for an article on the Indigenous Challenge 2020 program.

Always changing…

Change isn’t always easy—especially for organisations where traditions form an integral part of institutional pride. But it is necessary with Australians rightfully expecting their Defence Forces to represent the best of the Australian character—determination, teamwork, courage, mateship and integrity—on the world’s stage. 

Australia’s fighting men and women have a proud history of adapting, innovating, and changing where circumstances warrant it both on the military battle field and the home front. We have been open to change in the past and can continue to improve into the future.

Spotlight on support—DEFGLIS

The Defence Gay and Lesbian Information Service (DEFGLIS) is an organisation of regular, reserve and civilian members of Defence who are gay, lesbian, bisexual, intersex and transgender (GLBIT), as well as their friends and family. 

DEFGLIS provides information on gay, lesbian, bi-sexual, intersex and transgender issues for members, divisional staff and management staff of Defence. 
DEFGLIS also maintains a website, managed by volunteers and representatives providing up-to-date information on GLBIT issues in each state and territory. 

More Information

For more information about DEFGLIS please visit their website www.defglis.com.au
Spotlight on support—spiritual care

Defence is committed to enabling and ensuring appropriate religious ministry to members of the ADF. The Religious Advisory Committee (RAC) provides a link between the ADF and the governing bodies of church and denominational groups, which have chaplains in the Royal Australian Navy, Australian Army and Royal Australian Air Force, on religious matters. RACS members are authorised to visit Service establishments on a regular basis, subject to the concurrence of the appropriate Service, in order to carry out their pastoral care responsibilities.

Any other denomination/faith-group with more than 250 self-declared adherents in the permanent forces may subsequently approach the Minister for Defence for representation through RAC.
Under sponsorship from a RAC member Defence may consider appointing a full-time chaplain position for denominations or faith-groups with more than 250 self-declared adherents, or a part-time position for those with between 100 and 250 adherents.

More Information

For more information about the policy governing RAC and appointment of chaplain positions please see Defence Instructions (General) Personnel 26–1: Religious Advisory Committee to the Services and Principal Chaplains’ Committees.

Oh what a day: Defence 2020 Indigenous Youth Challenge

By Ty Kudla, Directorate of Indigenous Affairs
Through the Defence 2020 program, Defence encourages all young Australians to take an interest in the role of the ADF and to engage in a constructive conversation on a wide range of Defence related issues such as national security and our rights and responsibilities as global citizens.
As part of the area in Defence responsible for Indigenous matters, I recently had the opportunity to be involved in the planning and delivery of the 2011 Defence 2020 Indigenous Youth Challenges. Defence hosted two events, one in Townsville on 30 March and one in Kalgoorlie on 7 April.

Each Youth Challenge round has a different theme and the topic for this year was: is the Australian Defence Force a Responsible Citizen? 

I joined 120 young Indigenous men and women from Palm Island and the Townsville region for the Townsville challenge at Lavarack Barracks.

As an Indigenous Australian the chance to participate in the event was exciting, especially having heard fantastic stories about previous Defence 2020 Challenges via the Defence Youth Engagement and Development Network. 

Indigenous Affairs staff and representatives from 3 Brigade greeted participants at the gates of Lavarack Barracks and you could see the excitement on their faces as they approached the security check point. 

The teenagers and teachers then piled into the auditorium at the Lachlan Wilson Centre. There was a noticeable sense of uncertainty and shyness within the crowd. 
Then it began! Tim Gurry of Ryebuck Media delivered the opening, kicking off the day with an outstanding theatrical performance. The children were laughing and heavily engaged. 

Students were then confronted with various scenarios that they could potentially be exposed to in the 
day-to-day life of teenage youth. They were asked to consider how their actions might change the outcome and what they would do in certain situations. Would they intervene? Would they seek help? Would they stay out of it? Would they get advice? 

The day was also an opportunity to showcase Defence with Indigenous ADF members demonstrating correspondence and signals, ration packs, weapons, soldiers’ equipment and backpack contents through bullring activities post morning tea. There was also a demonstration from the Townsville Air Force dogs. 

The group got to have lunch in the Lavarack Sergeants’ Mess before participating in the final activity of the day which required the participants to showcase what they had learnt.

In groups students tackled scenarios members of the Defence Force may face and acted out their course of action in response to these scenarios.

The once shy group of Indigenous youth delivered role-plays to a hundred of their peers, with all of the presentations impressive. It was a great day of engagement involving Defence personnel, Indigenous youth, Elders and community members, and teachers. 

Through the day our Defence personnel got to see first hand the positive influence they have on communities.
More information

For more information and photos of the day visit the 2020 website.

www.defence2020.info > Youth Challenges > Indigenous

Indigenous Youth Connections Program

The Indigenous Youth Connections Program aims to engage school-aged Indigenous youth to promote consideration of Defence as a real career option, while factoring in cultural and geographical issues.

A new Australian’s ADF adventure

The Australian Defence Force is home to many first generation Australians. Programs and initiatives like the Lateral Recruit Transfer Program and the Multicultural Recruitment Strategy exist to create awareness of job opportunities in the ADF for new Aussies.

Able-Seaman Saif Shamkhi, born in 1987, is the son of two Iraqi nationals. He comes from a minority faith from Iraq and Iran called Mandaeanism—believed to be one of the oldest monotheistic religions in the world—and is a first generation Australian serving in the Royal Australian Navy.

Saif immigrated to Australia in late 2002, having spent his childhood in the Middle East. He says a prior understanding of the English language made the transition easier.
‘I was lucky. I went to an American school as a child and I learnt to speak both Arabic and English at the same time. That helped me,’ Saif said.

‘My first school in Australia was Fairfield High School in south-west Sydney, which is a very ethnic high school—
93 per cent of its students come from non-English speaking backgrounds. So, the cultural shock wasn’t too great. It was very gradual because I was surrounded by family and a very large Iraqi community in Fairfield.

‘We were never alone. There were many migrant support agencies within the community and they helped us integrate and they taught us to not be afraid when out in public,’ he said. 

Saif said his biggest culture shock came when he joined the Navy. He joined looking for job security, a decent apprentice wage; and because he liked the idea of giving something back to the nation.

‘I wanted to do something positive in my life, make something out of myself,’ he said.
Initially, his family were not keen on him joining. ‘In the old country, everyone was conscripted at some point in their life and life in the military over there was very different to life in the ADF,’ said Saif. 

‘I explained to my family the differences between the ADF and the old Iraqi Army. But it was only after I joined, and they attended my Recruit School graduation parade, that they truly saw the ADF the way I saw it. 

‘Joining the Navy exposed me to more western culture. I was surrounded by people from all over the country, a lot of them from regional areas of Australia. I moved to a different state, and the food was different,’ he said.

‘I was introduced to different foods, some I disliked—I’m still struggling with the taste of plain snags! Some I learned to love, like lamingtons, pavlovas, and steak and pepper pies, as well as the almighty steak sandwich!’ 

Saif has achieved the goals that led him to join the Navy in 2008. As an apprentice Electronics Technician he has developed a device that tests headsets, identifying faults accurately in two minutes instead of the 30 minute job it once was. He has written a manual to go with it, enabling new trainees to build the device and use it themselves. Saif has also used his skill with languages to provide Arabic linguistic support to other units in the ADF. 

He seems to be having fun too. ‘As a kid I grew up dismantling my dad’s radios. Now I get paid to do the same thing!’ Saif said. 

Saif sees the Navy as a career and is thinking of applying for commission as a Weapons Electrical Engineering Officer. 

‘I figure I will take advantage of the professional development options on offer and get a degree while I’m in the Navy,’ he said. 

‘My family is very proud of what I do. They boast to other people in the community about how their son is in the Royal Australian Navy.’
Personal Insurance for ADF members—an update
By the ADF Financial Services Consumer Council

ADF members and their families need to be aware of some important changes to commercially-available personal insurance products and how Defence service impacts on personal insurance. 

How does Defence cover me and my family if I am injured or die?

Defence looks after ADF members and their families through the Military Rehabilitation and Compensation Scheme (MRCS), and through death and invalidity benefits contained in the Military Superannuation schemes. These are your statutory entitlements.

Most ADF members have found that their statutory entitlements are adequate to meet their needs.

How can personal insurance cover me?

For ADF members, personal insurance provides optional extra cover for those people who depend on you financially should you die or become disabled. Insurance should be considered as part of your life’s financial planning, and not just at deployment time. 

Some ADF members have decided that, due to their particular circumstances, they require extra cover. A good way of working out whether you need extra personal insurance is to have a look at what you would be entitled to under the MRCS and your Military Superannuation scheme, and then work out what your dependants would need, each year, to maintain their current lifestyle. If there is a gap, you might want to consider additional insurance.

What should I look out for when I buy personal insurance?

You should be careful to make sure that any personal insurance policy you have is valid in a war zone or in war-like activity. These are called ‘war exclusions’ but can be a lot more than just war.

What is happening to the AIG/Chartis insurance products?

The Chartis (formerly known as AIG) insurance policy known as the Services Security Policy, the Injury & Accident Insurance and the Services Accident Insurance was previously available to ADF members. Chartis has made a commercial decision to discontinue this policy, so it is now not available to new policyholders. However, Chartis has advised that if you are already a policyholder, you will be eligible to keep the policy until August 2012.

If you are an AIG/Chartis policyholder, and are planning to keep the insurance during this 12 month extension period, you should make plans to consider alternate personal insurance arrangements as soon as possible. If you are currently deployed, or have received formal notice of deployment, the time to make other arrangements will be as soon as you return, but before the expiration of the 12 month period. 

What other insurance options are available to me?

The Australian Government Actuary has advised Defence that Asteron and Zurich also offer life insurance policies that do not contain war exclusions, however, to be effective these policies are required to be purchased prior to formal notice of deployment. 

How can I get more information about these insurance policies?

If you are an AIG/Chartis policyholder, you should contact Chartis for information about how the discontinuation of the product will affect you. 

Chartis Phone: 1300 030 886 (or from overseas, +61 3 9522 4000)

www.chartisinsurance.com
Defence Health can advise you about the Asteron Term Life policy. 

www.defencehealth.com.au
Navy Health can advise you about the Zurich Ezicover Term Life policy. 

www.navyhealth.com.au
The above information must not be treated as personal advice. You should consider your specific needs and think about consulting an insurance company or a licensed financial adviser of your choice.  

More information

For more information you can email the ADF Financial Services Consumer Council or visit the website. 

The website includes a range of financial education resources produced specifically for Defence members and their families such as and Interactive ADF Online Budget Planner, online films about financial matters such as preparing for deployment, returning from deployment, fringe benefits tax, and e-Learning modules to help you understand critical money issues such as getting financial advice, buying a car and managing family finances.

Email: ADF.ConsumerCouncil@defence.gov.au 

www.adfconsumer.gov.au
Family centred care at VVCS

Veterans and Veterans Families Counselling Service (VVCS) provides family centred care in several different ways.
VVCS’s core service of counselling and many of its group programs are available not only to veterans but also their partners and sons and daughters—however please check specific eligibility for individual programs.
Current serving veterans, deployed Peacekeepers and F-111 Fuel Tank Maintenance workers and their 
families are also eligible for many of these services.
VVCS’s 15 centres in metropolitan and regional centres around Australia are family friendly venues where both parents and kids can feel welcome. Special family rooms have even been set up in some centres, such as Adelaide.

Case Management is a more intensive program for veterans and their families to work with VVCS and find solutions to their problems.  

More information

For more information on counselling, group programs and other services phone your local VVCS centre or visit the website 

Phone: 1800 011 046 

www.dva.gov.au/vvcs

MSBS retention benefit—get a bonus of one year’s pay

By the Directorate of Service Conditions and Housing Policy

Are you or your partner approaching the end of your 15th year of service? If so, you or your partner may be eligible for the Military Superannuation Benefit Scheme (MSBS) Retention Benefit.

What you get

If you qualify for the full benefit, you will get your normal pay plus a bonus payment of one year’s salary and service allowance. However, you should note that the bonus is treated as income for taxation purposes.

Who can get the benefit

To get the retention benefit you must satisfy all of the following:

•
Be a member of the MSBS

•
Complete 15 years of continuous eligible service

•
Hold a rank of Sergeant (or equivalent) or Major (or equivalent)

•
Be assessed as medically fit to continue to serve

•
Agree to continue to serve until you have completed 20 years of continuous eligible service.

Some members who have not reached the required rank, are temporarily medically unfit or, are within five years of compulsory retirement age may still be able to get some or all of the benefit. 
What you have to do

To get the benefit you must:

•
Apply for the benefit by completing form number AB867—MSBS Retention Benefit Election in the 90 day period before your 15th military anniversary. Please note that the form must be signed and witnessed in the 90 day period before your 15th anniversary. This includes members who are assessed as medically unfit who intend to apply for the benefit.

•
Have your Medical Officer complete the Medical Standards section of the form
•
Have the form recommended by your recommending authority

•
Arrange for your unit or administrative section to forward the form to the Staff Officer MSBS as soon as possible.

Your 15th military anniversary is the day on which you finish 15 years of continuous eligible service. For example, 
if you joined on 30 October 1996, your 15th military anniversary will be 30 October 2011 provided that you have been on continuous eligible service for the entire period. Continuous eligible service is continuous full-time service during which you have paid MSBS contributions.
What happens if you are medically unfit

You must still elect to receive the benefit in the 90 day window before your 15th military anniversary. Although the benefit cannot be paid while you are unfit, it can be paid at a later date, with interest, when you become medically fit. However, it can only be paid if your original election was in the 90 day period before your 15th military anniversary.

What if you can’t get the form in on time

The election form must be signed, dated, and witnessed in the 90 day period before your 15th military anniversary. You will not be paid the benefit if you sign the form outside of the 90 day window. If you are going to be on operations, posted overseas, on exercise, at sea, or on leave, you must organise to get your election form signed, dated and witnessed on time.

An election form which is signed, dated and witnessed on, or after, your 15th military anniversary cannot be accepted. 

What if you have not reached the rank of Sergeant or Major?

If you will not reach the qualifying ranks of Sergeant or Major (or their equivalents) by your 15th military anniversary, you may still be able to get the full benefit if you fall into one of the following categories:

•
You are in a specified employment category listed in Annex 3.5.A to Chapter 3, Part 5 of the Pay and Conditions Manual (PACMAN)

•
You were a sailor, soldier or airman/airwoman immediately before becoming an officer

•
You were unable to reach the required rank because of an enforced transfer to another employment category. Read paragraph G3.80 in Chapter 3, Part 5, Division 1 of the PACMAN for more information on your eligibility under this provision.

You may also be eligible to get part of the benefit if:

•
you are promoted to Sergeant or Major (or equivalents) between your 15th and 20th military anniversaries, and

•
you elect to receive the benefit (on form AB867) within 90 days after your promotion. 

Note: This is only for members who are promoted to Sergeant or Major (or equivalents) after their 15th military anniversary. All other members must submit their elections in the 90 day period before their 15th military anniversary.
Should you get financial advice

It is a good idea to seek independent financial advice on issues that you may need to consider prior to electing to receive the retention benefit. The types of issues may include:

•
The taxation implications for your personal circumstances

•
The impact of the benefit on any Centrelink payments you may receive

•
The impact of the benefit on any child support payments you may make

•
The option to salary sacrifice the benefit into a superannuation fund. 

You must elect to receive the MSBS Retention Benefit in the 90 day window before your 15th military anniversary. Elections signed outside of that window cannot be accepted.

More information

Detailed information about the MSBS Retention Benefit can be found on the Pay and conditions website.
www.defence.gov.au/dpe > Pay and Conditions

You can also get advice on the retention benefit by contacting Defence.
Phone: 1800 DEFENCE

Email: adf.hppsmsbsrb@defence.gov.au

Calling all Middle East veterans

Researchers from the Centre for Military and Veterans’ Health (CMVH) have sent invitations to ex-serving and Reservist ADF personnel for participation in the Middle East Area of Operations (MEAO) Health Study. 

As part of the Military Health Outcomes Program (MilHOP), the largest health research program ever undertaken by Defence, the study aims to capture the health, wellbeing, and deployment experiences of ADF members who deployed to the MEAO since 2001. The study has the endorsement of both the Chief of Defence Force and the Repatriation Commissioner.

Of particular concern to CMVH researchers is evidence which indicates that physical and mental health outcomes for ex-serving members are different from those of serving members. For this reason, they are using all resources available to reach the ex-serving community in order to provide members the opportunity to take part in this valuable research.

This year, CMVH researchers will concentrate on reaching reservist and ex-serving members who deployed to the MEAO. Formal invitations will be sent throughout 2011.

‘Given that ex-serving and Reservist ADF members can be more difficult to locate, we welcome these group members to contact us directly if they hear about the study before we are able to reach them,’ said Associate Professor Susan Treloar, Head of the University of Queensland node of CMVH.
‘We need their current contact details in order to send information about how to join the study. Log-in and password details for a secure online survey will also be sent. There is also an option to do a mailed paper survey.’ 

The overall results of the study will be important to both Departments in terms of revealing any linkages between deployment exposures and experiences, and subsequent health problems amongst veterans.

Confidentially is assured

CMVH is a university-based centre. Privacy of participants, details will be protected, and no identifiable information will be provided to the Department of Defence or the Department of Veterans’ Affairs. Individual study responses and information are kept secure and confidential by authorised research staff at the University of Queensland and the University of Adelaide.  

More information

For further information on the MEAO Health Study, please contact the CMVH or visit the website.

Phone: 1800 886 567

Email: milhop@cmvh.org.au

www.cmvh.org.au/milhop  

Defence Relocations and Housing Managers are there to assist you during your relocation

By Denice Woods, Assistant Director Operations Relocations and Housing
Defence Support Group (DSG) has a dedicated Defence Relocations and Housing Manager (DRHM) based in each region. At the local level, the DRHM is the primary Defence representative with Defence Housing Australia (DHA) and Toll Transitions. 
DRHMs are employed to assist Defence personnel and their families by liaising with DHA and Toll Transitions in each region to make their relocation easier. The DRHMs have considerable experience in all aspects of relocations and housing. 

The ultimate aim of the DRHM is to ensure that you and your family experience high quality customer service as you undergo a removal or change to your housing situation. 

The DRHM network seeks feedback from members on the complete relocation service. This feedback is used to provide management in Defence and the service providers with information on how members feel about their removal experience. 

More importantly, this feedback is used to ensure that all removals and future removals are as stress-free as possible. A DHRM may visit you during an uplift or delivery to discuss and assess the standard of service being provided. In some instances the DRHM will contact you after a relocation to discuss whether the relocation met your expectations. In the past, these discussions have revealed region-wide trends or issues which have been addressed with contractors. 

If you have an inquiry regarding your housing maintenance/allocation or relocation services, do not hesitate to contact your local DRHM. If you are dissatisfied with the service provided or decision made by DHA or Toll Transitions your local DRHM will assist you to address and resolve your concerns.
DRHM Contact Details

	Location
	Name
	Contact Details

	Adelaide
	Bill Griggs

Leo Pope
	Ph: 08 7389 3225 | Mob: 0407 211 389
Ph: 08 7389 3226 | Mob: 0418 801 981

	Bandiana
	Lea Gayfer
	Ph: 02 6055 2187 | Mob: 0439 452 291

	Brisbane
	Brian Grear

Phyllis Gore
	Ph: 07 3332 6975 | Mob: 0402 824 035
Ph: 07 3332 6992

	Cairns
	Merv Dicton

Robyn Edwards-Shipway
	Ph: 07 4411 7922 | Mob: 0408 457 468
Ph: 07 4411 1518 | Mob: 0409 587 028

	Canberra
	Treena Stone
	Ph: 02 6265 8809 | Mob: 0404 823 766

	Darwin
	Louize Jowitt

Jan Chamberlin
	Ph: 08 8935 4346 | Mob: 0438 924 351
Ph: 08 8935 4224 | Mob: 0428 285 038

	Hobart
	Tracey Pannell
	Ph: 03 6237 7277 | Mob: 0418 651 744

	Hunter
	Roger Lamothe
	Ph: 02 4034 6964 | Mob: 0413 728 512

	Hunter
	Neysha Johnston
	Ph: 02 4034 9565 | Mob: 0429 127 082

	Liverpool
	Carey Byrne
	Ph: 02 8782 4100 | Mob: 0409 125 687

	Nowra
	Steve Daley
	Ph: 02 4421 3855 | Mob: 0428 441 808

	Perth
	Allan Purdue

Cam Druitt
	Ph: 08 9311 2376 | Mob: 0408 970 557

Ph: 08 9311 2076

	Richmond
	Sara Sullivan
	Ph: 02 4587 2314 | Mob: 0408 481 880

	Southern 
Victoria
	John Gaffney

Christine Sarkies
	Ph: 03 9282 3667 | Mob: 0407 462 437

Ph: 03 9282 3628

	Sydney
	Greg Richardson

Carmen Azzopardi
	Ph: 02 9377 2146 | Mob: 0420 308 387

Ph: 02 9377 2148 | Mob: 0408 972 933

	Tindal
	Kylie Henderson
	Ph: 08 8973 6594 | Mob: 0429 780 211

	Toowoomba / Ipswich
	Chris Gordon
	Ph: 07 4631 4414 | Mob: 0419 103 415

	Townsville
	Merv Dicton

Robyn Edwards-Shipway
	Ph: 07 4411 7922 | Mob: 0408 457 468
Ph: 07 4411 1518 | Mob: 0409 587 028

	Wagga
	Debbie Simms
	Ph: 02 6937 4220 | Mob: 0428 238 046


Frontline’s Have a Coffee Help a Mate appeal raises $60 000 

Frontline Defence Services’ recent Have a Coffee Help a Mate appeal has raised over $60 000 for the Army Relief Trust Fund and Air Force Welfare Fund to assist those personnel who were affected by the South-East Queensland floods.

Frontline’s Joni Edson said the appeal was a fantastic opportunity for the Army and Air Force Canteen Service to do what it is designed to do: to support Army and Air Force personnel and their families through the sale of goods and the provision of services on Army and Air Force establishments.

What is Frontline?

Frontline Defence Services is the trading name of the Army and Air Force Canteen Services, and is the Government Statutory Authority responsible for the provision of canteen services on bases throughout Australia.  

The canteen services within the Army and Air Force have been in operation for up to 95 years and have always been designed to work as a charitable arm of the forces. 

The purpose of all canteens since 1915 has been to provide funds, through the sale of food, groceries and alcohol, back to the Army and Air Force communities and Frontline Defence Services are proud to continue that tradition today.  

More information

To see what services Frontline can provide Defence members and their families check out the Frontline website.

www.frontlineds.com.au

Are you living in one of the ADF Family Health Trial locations?

Did you know that you can receive 100 per cent reimbursement when you visit your General Practitioner? 

Talk to us and we will tell you how.

Do you have private health insurance? 
Make it go further by joining the ADF Family Health Trial.

Lot of gain for little pain! 

Fill in one form and your family can receive extra health cover.
Health Trial Locations

New South Wales—Singleton 

Northern Territory—Alice Springs, Darwin, Katherine and Nhulunbuy 

Queensland—Cairns, Mount Isa, Thursday Island, Townsville, Tully and Weipa 

Victoria—Puckapunyal and Sale 

Western Australia—Broome, Carnarvon, Derby, Exmouth, Karratha, Kununurra, Newman, Port Hedland and Tom Price.
More information

If you would like further information or are interested in registering for the trial contact the ADF Family Health team or visit the website.

Phone: 02 6266 3547

Email: ADF.dependanthealth@defence.gov.au

www.defence.gov.au > Information for families > ADF Family Health

Messages to the Troops

Australians are encouraged to send goodwill messages of a general nature to ADF soldiers, sailors, airmen and women who are on operations around the world. Messages can be sent via fax to (02) 6265 1099. 

Or via email to: messagestothetroops@defence.gov.au


Alternatively, postcards (not enveloped letters or parcels) can be addressed to:    


Messages to the Troops

   
R1-5-A056

    
Russell Offices

              Department of Defence

Please note: This facility is not intended to accommodate the forwarding of parcels or correspondence intended for individual ADF members
Timor-Leste Family Study update—
make sure you have your say!
By the Centre for Military and Veterans’ Health (CMVH)

How does your family cope with the deployment of your loved one?

Which resources helped your family during deployment?

Has deployment had an effect on your family’s health and wellbeing?
The Timor-Leste Family Study (TLFS) team has been receiving answers to questions like these from the partners of ADF members and from the members themselves for the past two months. 

The team is excited that so many people think that the impact of deployment on families is as important as we do. It’s great that so many have taken the time to complete the questionnaire. 

To get the best outcome for the study we need to hear from as many people as possible—if you have been invited, but have yet to participate, we would love to hear from you!

How to participate 

Go to the webpage that is shown in your email or paper invitation and follow the instructions. If you need your invitation to be sent again, or if you have not received an invitation but would like one, please contact the TLFS team 
using the details below.  
Nominate your partner 

If you are an ADF Member we strongly encourage you to nominate your current and/or former partner to receive an invitation. As the study is concerned with the deployment experience of families, it is essential that we are able to gather and understand the experience of your partners. To nominate your partner, just fill out their details on your consent form and we will send them an invitation.      

Contact us

Phone: 1800 708 335 

Email: families@cmvh.org.au

www.cmvh.org.au/families
The new Medical Employment Classification system: simpler, more flexible

The revised Medical Employment Classification (MEC) system began its five year rollout on 1 July 2011. ADF members will transition to the new five-tier system as they receive treatment or attend periodic medical appointments.
The revised, five-tier MEC is a simpler, more flexible system. 

The MEC will more accurately reflect a member’s state of health, employability and deployability; better communicate a member’s health status to commanders without divulging confidential information; and have more detailed classifications for pregnancy and rehabilitation.

The five-tier MEC

MEC 1—Fully deployable.

MEC 2—Deployable with limitations on employment and deployment depending on the level of available health support and the physical requirements of different employment environments and locations.

MEC 3—Not deployable. MEC 3 is a ‘rehabilitation’ classification that covers members who are non-deployable due to an injury or illness for which they are undergoing rehabilitation or convalescence. MEC 3 also covers pregnant members with a designated classification. While pregnant members are still not able to deploy, the new classification effectively communicates that pregnancy is not categorised as an illness or injury. The intent of MEC 3 is that, wherever possible, the member will eventually return to a deployable classification.

MEC 4—A transition classification where a member won’t recover to the medical standard required for their present trade but may be transitioned to a new trade or be offered work in their current trade for a specified period of time.
MEC 5—A classification where a member is in the process of separating because of their medical condition.

What’s changed?

Some significant improvements have been made to the system through the MEC 3 and MEC 4 categories. 

Pregnancy Classification: This has been designed to remove the ambiguity of the old MEC. It effectively communicates that pregnancy is not an injury or illness and it has been successfully in use since August 2010.
Extended Rehabilitation Classification: It is more closely aligned with the 2004 Rehabilitation and Compensation Act. It provides members time and support to return to their job. If it is not possible for a member to return to their previous job this classification provides for training for employment in a similar job or other employment.

It also extends the period of time for rehabilitation, acknowledging that some injuries or wounds may mean a longer recovery.
It has been successfully in use since August 2010.  

More information

Policy Frequently Asked Questions about the MEC can be found on the Pay and Conditions intranet site.

intranet.defence.gov.au/pac > ADF News > Medical Employment Classification (MEC) System
Please note this is an internal Defence web address and cannot be accessed outside the Defence network. 

FamilySMART—helping Defence families manage stress

Defence families face many challenges as a result of their commitment to serving our country. Deployment, posting and absence from home combine to disrupt partners’ careers and children’s education and can sever families’ community support networks. 

To assist Defence families manage these challenges a suite of programs called FamilySMART has been developed to teach families a series of techniques to deal with stressful situations. These techniques will also help participants to identify when other family members are having difficulty coping with a situation and how to help them manage it. 

These programs will be delivered by Defence Social Workers. Some of the skills taught during a FamilySMART session will include grounding techniques, progressive muscle relaxation, changing self talk, problem solving and expressing emotions. Participants will also be given information and resources to help connect with them with their local community during times of need. 

The program will be officially launched by the Hon. Warren Snowdon, Minister for Veterans’ Affairs and Defence Science and Personnel, on 23 August 2011. 
More information

Visit the DCO website at or contact your local DCO office (see back cover) for more information on FamilySMART.

www.defence.gov.au/dco

Forgotten Men​—the Australian Army Veterinary Corps 1909–1946

Written by Michael Tyquin, Published by Big Sky Publishing

Reviewed by Annette Nelson
The role of the Australian Army Veterinary Corps was so much more complicated than the traditional veterinarian we think of today. These men selected mounts, and provided ongoing care, treatment, feeding, transport, rehabilitation and transition-from-service for thousands of animals at a time. 

Despite the myths of the Aussie bushman and his hardy Waler—an Australian breed of riding horse descended from those brought to the Australian colonies—it appears that while many of our mounted troops were rural in origin, they had no experience with horses in the battle environment. Disease, lack of water, equipment shortages, mass casualties and inadequate suitable food were continual concerns for the Army Veterinarian.

Indeed, until I read this book, I had not thought about the level of veterinarian and logistic support required on the Western Front, or anywhere else for that matter, to support the horses in the war effort. For example, during the period 1 May 1917 to 11 November 1918, in France and Flanders 51 308 horses and mules were killed by enemy fire. Clearly, horses and mules were the lifeline of a battlefield, hauling field guns, logistics, ambulances and troops through the carnage. It was up to the Army Veterinarians to keep them going however possible.

I found this an unusual book to read as it was focussed on clinical details such as fodder quantities and supply problems, treatments and routines. It is also recommended to horse lovers who will recognise the challenge of trying to maintain animal fitness on such a massive scale, under horrendous conditions for a prolonged period. It is also an amazing insight into the logistic nightmare from a past era that seldom enters mainstream military history.

Give-away: dfm has three copies of this book to give away to readers. To enter the draw email dfm with the subject as Forgotten Men by 1 October along with your name and mailing address.

Reviews online

In the online Winter edition we review Gallipoli: The Final Battles and Evacuation of ANZAC and have three  copies to give-away. See the online Winter edition for more information. 

www.defence.gov.au/dco > Defence Family Matters

Defence Community Organisation contact details

ACT

CANBERRA OFFICE 

Ground Floor 1 
Thynne Street
FERN HILL PARK ACT 2617 
Phone: 02 6266 6360 
dco.canberra@defence.gov.au 
NEW SOUTH WALES 

SYDNEY OFFICE 

Level 3, Defence Plaza 
270 Pitt Street SYDNEY NSW 2000 
Phone: 02 9393 3314 
dco.sydney@defence.gov.au 
LIVERPOOL OFFICE 

Moorebank Avenue 
Liverpool Military Area 
LIVERPOOL NSW 2174 
Phone: 02 8782 4864 
dco.liverpool@defence.gov.au 
RICHMOND OFFICE 

Building 14 
Delarue Street 
RAAF BASE RICHMOND NSW 2755 
Phone: 02 4587 1130 
dco.richmond@defence.gov.au 
NOWRA OFFICE 

Level 2, Suite 2, Bridgeton House
55-57 Berry Street 
NOWRA NSW 2541 
Phone: 02 4421 3855 
dco.nowra@defence.gov.au 
WAGGA WAGGA OFFICE 

First Floor, Suite 104 
76 Morgan Street 
WAGGA WAGGA NSW 2650 
Phone: 02 6931 0011 
dco.wagga@defence.gov.au 
HUNTER OFFICE

Williamtown & Singleton 

Building 225

McNamara Drive

RAAF Base

WILLIAMTOWN NSW 2314

Phone: 02 4034 6973
VICTORIA

MELBOURNE/MACLEOD OFFICE

1st Floor, 661 Bourke Street


MELBOURNE VIC 3001

Phone: 03 9282 3028

dco.melbourne@defence.gov.au


CERBERUS OFFICE

Building 197

HMAS Cerberus

VIC 3920

Phone: 03 5931 5817

dco.frankston@defence.gov.au


LAVERTON OFFICE

Building L 31

Tangmere Road

RAAF Williams

LAVERTON VIC 3027

Phone: 03 9282 3028

dco.melbourne@defence.gov.au
SALE OFFICE

Building 530

Hudson Avenue 
RAAF Base

EAST SALE VIC 3852

Phone: 03 5146 6030

dco.sale@defence.gov.au
PUCKAPUNYAL OFFICE

Vivi Street
PUCKAPUNYAL VIC 3662


Phone: 03 5735 7731

dco.puckapunyal@defence.gov.au


ALBURY WODONGA OFFICE

Building 109, Carlisle Way

Gaza Ridge Barracks  


NORTH BANDIANA VIC 3694


Phone: 02 6055 2130

dco.bandiana@defence.gov.au



NORTHERN TERRITORY

DARWIN OFFICE

3 Tybell Street

WINNELLIE NT 0820

Phone: 08 8935 7900

dco.darwin@defence.gov.au

TINDAL OFFICE

Tindal Community Centre


Easton Parade 

TINDAL NT 0853


Phone: 08 8973 7134

dco.tindal@defence.gov.au



SOUTH AUSTRALIA

ADELAIDE OFFICE

Health Centre

Keswick Barracks

KESWICK SA 5035

Phone: 08 8305 6231

dco.southaustralia@defence.gov.au
WESTERN AUSTRALIA

ROCKINGHAM OFFICE

23 Chalgrove Avenue

ROCKINGHAM WA 6168

Phone: 08 9591 9596

dco.wa@defence.gov.au


PEARCE OFFICE

Family Services Centre

RAAF Base Pearce

BULLSBROOK WA 6084

Phone: 08 9571 7015

dco.wa@defence.gov.au



QUEENSLAND

BRISBANE OFFICE

71 Osborne Road


MITCHELTON QLD 4053

Phone: 07 3354 0500

dco.brisbane@defence.gov.au


AMBERLEY OFFICE

Hudson Road


RAAF Base 

Amberley QLD 4306

Phone: 07 5361 1678

dco.amberley@defence.gov.au


DARLING DOWNS OFFICE


25/49 RQR
O’Quinn Street

TOOWOOMBA QLD 4350

Phone: 07 4631 4470

dco.darlingdowns@defence.gov.au

CAIRNS OFFICE

3 Jensen Street


MANOORA QLD 4870


Phone: 07 4053 9300

dco.cairns@defence.gov.au


TOWNSVILLE OFFICE

Nathan Business Centre


340 Ross River Road

AITKENVALE QLD 4814


Phone: 07 4753 6539

dco.townsville@defence.gov.au 



TASMANIA

HOBART OFFICE

Anglesea Barracks

Davey Street

HOBART TAS 7000

Phone: 03 6237 7191

dco.tasmania@defence.gov.au



Have you got any feedback on DCO? DCO wants to know.

DCO Feedback: dco.feedbackline@defence.gov.au
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