In here and out there
There’s a saying that goes ‘luck is preparation meets opportunity’. As seen during Cyclone Yasi in Queensland, preparation saved lives and reduced the impact the storm had on property, with Queenslanders spending long hours stowing loose items, cleaning yards, and preparing shelters in their homes. In this issue of defence family matters (dfm) we have advice from Emergency Management Australia, the central Commonwealth government body that coordinates disaster relief and preparation, about simple steps that can be taken to prepare your family and home for a possible emergency. 

The Defence lifestyle is a rich and challenging one. For example, Defence families experience periods of deployment where a loved one is away for months at a time. Preparation for a deployment can determine how well the process will go. This edition has information on how to get your family ready for an upcoming deployment, organise finances and personal administration, and even how to help children cope with this absence period and prepare for reunion. 

Finally, as another saying goes, ‘never waste a good crisis.’ For those of you who were affected by the events that swept our north, then build on the relationships you formed with your neighbours during this time. Adversity makes brothers and sisters of us all. 

Remember, we love receiving articles and stories from readers. The copy deadline for the Winter edition is 19 May. See the back cover for our contact details. 

Michael Hughes, editor 
Visit the dfm webpage for online content

Sadly, we can’t include all content submitted for publishing in this hardcopy version of dfm—there just aren’t enough pages! The stories that we cannot publish in print we post to the dfm website with those articles married to the PDF copy of the magazine sent to homes.

www.defence.gov.au/dco > Defence Family Matters

The current edition of dfm, along with all past editions, is available online. We also have text-only versions of editions from 2008 onward. So if you want to copy and paste information from the magazine then access the text-only version.
Advertising in dfm: dfm does not take paid advertising, though we do provide space for not-for-profit organisations that directly provide for ADF members and their families. If you’re looking to advertise your products or services direct to members then you can’t go past the Service newspapers for reaching that demographic. Please call the Advertising Manager for more information. Phone: 02 6266 7605; Email: advertising@defencenews.gov.au 
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Message from Mick Callan—Director General Defence Community Organisation

Welcome to the Autumn edition of defence family matters.

What a start we’ve had to 2011: fires in Western Australia, floods in Queensland and Victoria and of course Cyclone Yasi in Queensland then Carlos in the Northern Territory. 

Australians are a resilient lot—we have to be in a continent-sized country that’s one of the harshest lands on earth. Defence families, with all the challenges of Defence life, are even more resilient still.

While resilience speaks much about someone’s character, how someone endures an event is also greatly assisted by one key factor: preparation. 

When it comes to natural disasters, occasionally we receive notice of incoming events like Cyclone Yasi. Thanks to the great work by the people at the Bureau of Meteorology, Queenslanders were able to spend two days battening down for the big storm as it crept from sea to land. However, other events can catch us with little time to prepare—like the Victorian fires of 2009 and Canberra fires of 2003, or the Christchurch earthquake in February this year. 

Whether we know that an event is coming, or whether something creeps up to surprise us, a family that is prepared is a family that has the best chance of getting through it.

Prepared families have emergency plans that detail what to do during an emergency, kits with basic supplies and equipment, and know where important documents are in case they need to leave in a hurry. For some more great ideas, see pages 36 to 39 for a guide to preparing your family and your house for emergencies.

One challenge that Defence families routinely face and can prepare for is deployment. While a deployment is a big disruption to any family’s life, how that family prepares for it influences the impact it will have. In this edition we have a number tips and tricks for preparing a family before, during and after a deployment. We’ve also included some great advice from the Australian Financial Council on how to square away financial arrangements. See pages 30 to 35. 

Finally, for those families who recently posted into their new locality we hope your transition went smoothly. DCO offices across the country held welcome events in conjunction with other local community groups and we hope you came along to find out more about your new area. 

In May, the National Families Week celebrations will feature a host of fun activities for Defence families as well as local community groups and organisations presenting information about what they can do for Defence families. See pages 16 and 17 for a list of what’s on in May. We hope to see you there
Climbing for Legacy

Imagine climbing Australia’s tallest mountain … then multiply it by seven! That is exactly what Shane Pophfer and Darren Wise, two former 3rd Battalion, Royal Australian Regiment soldiers are doing—all in the name of charity. 

Shane and Darren have climbed four of the infamous Seven Summits in the past few years—four of the highest mountains in the world and the highest in each of their continents. 

In March last year Shane and Darren tackled the 6962 m of Mount Aconcagua in Argentina and the 5642 m of Mount Elbrus, raising $13 000 for the Westmead Children’s Hospital in Sydney. This year they have set their sights on greater things and will embark on the arduous and difficult terrain of Denali, Mount McKinley, in Alaska. 

Recently, they have added Legacy as a beneficiary of their fundraising efforts. 

Over the years, both Darren and Shane have stayed linked into the military community. They have great admiration and respect not only for active servicemen and women but also the families that support them here and overseas.
‘We carry the spirit of the Anzacs—endurance, courage, ingenuity, mateship and good humour—on every climb,’ they said. ‘On every summit we raise the Returned Services League flag in memory of our fallen soldiers, and in honour of serving members of the Australian Defence Force.

‘We are members of the Doyalson-Wyee RSL sub-branch and have received great support from them. We would like nothing more than to raise funds to ensure Legacy continues to provide a valuable service to the families of our fallen servicemen and women,’ Darren and Shane said.

Darren and Shane have direct experience of the impact of Legacy’s good work—a widow of a Commando told them of the real and tangible difference Legacy had made in the lives of her and her two children.

‘It is an honour and privilege to know that our climb can help a family caught up in such a tragedy,’ said Shane. 

The Denali climb is scheduled for early June and the adventurers hope to raise $15 000 for Legacy.

If you would like to add to the fundraising total, the website for donations is now open.

www.everydayhero.com.au/legacy 
What are the Seven Summits?

The Seven Summits are composed of each of the tallest mountain peaks of each of the seven major continents.

· Aconcagua (6962 m, South America)

· Carstensz Pyramid (Puncak Jaya) (4884 m, Oceania)* 

· Denali (Mount McKinley) (6194 m, North America)

· Elbrus (Minghi-Tau) (5642 m, Europe) 

· Everest (Sagarmatha or Chomolungma) (8848 m, Asia)

· Kilimanjaro (Volcano Kibo: Uhuru Peak) (5892 m, Africa)

· Kosciuszko (2228 m, Australia)*

· Vinson Massif (4892 m, Antarctica)

*There is some debate about whether Australia or Oceania represents the seventh peak so we have included both.
More information

For more information please email Darren or visit the team’s website.

Email: Darren@wiseleadership.net.au
www.darrenwise.com.au 

Defence Families of Australia news
Message from the National Convenor 

Many Australians began the year facing extraordinary challenges due to unprecedented events caused by Mother Nature. While natural disasters like Cyclone Yasi and the devastating flooding in Victoria and Queensland did not discriminate between Defence and civilian families, Defence families undergoing removal and relocation experienced unforseen trials that are hard to comprehend. 

The show of support and pooling of resources by all communities in and out of Defence shows us what is possible when we all pitch in to help in times of need and that the Defence community is strong and resilient. 

Julie Blackburn, National Convenor 
Spotlight on Defence Families of Australia 

Defence Families of Australia (DFA) is a ministerially appointed group that represents the views of Defence families. DFA is a volunteer based organisation, in operation since 1986, that works with and is supported by both Defence and the government. Our goal is to inform government and Defence on the views and needs of the family, providing suggestions for improvement and influencing policy to ensure quality of life for all Defence families and optimal performance of the ADF. 

Revised health care model delivers choice

DFA has been providing feedback on the ADF Family Health Trial (see page 47 for the update from Joint Health). While access to the trial will remain in specified locations, DFA welcomes the revisions and will continue to recommend extension to all Defence families. Visit My Voice on the DFA website for rolling updates on the trial as they come to hand.

Defence families affected by natural disasters

Defence Families of Australia has been assisting Defence families affected by the recent floods, cyclones and severe storms in Queensland, Victoria and the Northern Territory. Delegates have been directing families to Command, DCO, Defence Housing Australia, Toll Transitions and Defence Relocations and Housing Managers on various issues including flood damage to service residences, damaged rent assistance properties, emergency accommodation and delayed removals.

Particular thanks goes to DFA’s National Delegate for South Queensland, Jillian Macey, based in Ipswich, and National Delegate for North Queensland, Dannii Khan, based in Townsville, for assisting other families when they themselves were living in a natural disaster zone. See pages 28 and 29 for their stories.
Be involved in Defence’s review of Relocations and Defence Housing and Relocation Managers

DFA has been monitoring issues related to the relocation process following the handover of the relocation administration contract to Toll Transitions in July 2010. In addition, we have been asked to participate and provide feedback on the review of the Defence Housing and Relocation Manager positions. Please access the Relocation survey on the DFA website or email feedback to Julie Blackburn. Check back to DFA News and My Voice on the DFA website later in the year for outcomes of the review (see page 44 for more information about the review).

Email: convenor@dfa.org.au
A word of thanks and welcome

Farewell and thank you to Keron Wise, Kym McKay and Debbie Yates—three inspiring women who networked tirelessly to raise awareness of the needs of Defence families within their regions. 

Our new delegates Danielle Cooper (Australian Capital Territory and Southern New South Wales), Jennifer Greive (Victoria and Tasmania) and Helen Martin (Western Australia) were formally appointed to the DFA team by the Minister for Defence Science and Personnel, the Hon Warren Snowdon, at Parliament House in February.

New website features

DFA is looking forward to better representing families in 2011 thanks to our revamped website. Check out exciting new features including local news at My Home, events at My Calendar and online surveys at My Voice. Existing DFA members are asked to log in to confirm their current location and receive a new password.

www.dfa.org.au

Families are an essential part of the new website. Email the webmaster with suggestions of new resources, links or tips for the website and you will be eligible to win one of two $100 Coles gift vouchers. The winners will be drawn on 15 May and announced on the DFA website. These incentives are offered through the generous support of Frontline Defence Services.

Email: webmaster@dfa.org.au
National Defence Families Access Card now available

2011 marks 25 years of DFA. The history and accomplishments of DFA can be viewed on our website, our most recent accomplishment being the introduction of the National Defence Family Access card by Defence (see page 46 for more information). 

The rollout of the card is in conjunction with a major pass office upgrade, so please check at your local pass office for details on availability—DFA will list those pass offices where these cards are now available as the upgrades occur. The standard base family card will be offered where the National card is not yet available. DFA recommends that you obtain a card before your Defence member deploys as the card requires their sponsorship. 

Please contact us if you have any feedback on the card issue process.

Email: convenor@dfa.org.au


Be part of DFA 

You can show support for DFA’s goals of representing the needs of the modern Defence family by becoming a DFA member though our website. Members gain access to a range of online resources and receive invitations to contribute to family consultation on Defence policy. Members also receive quarterly DFA email bulletins with updates on DFA activities, Defence policy or program changes affecting families and tips to make Defence family life easier. 

More information: 

DFA Infoline: 1800 100 509 

DFA email feedback: convenor@dfa.org.au 
www.dfa.org.au 
Your regional DFA National Delegates 

	Australian Capital Territory and Southern New South Wales
	Danielle Cooper
	act.sthnsw@dfa.org.au

	Victoria and Tasmania
	Jennifer Greive
	vic.tas@dfa.org.au

	Western Australia
	Helen Martin
	wa@dfa.org.au

	Northern Territory and Kimberley
	Marion Donohue
	nt@dfa.org.au

	North Queensland
	Dannii Khan
	nth.qld@dfa.org.au

	South Queensland
	Jillian Macey
	sth.qld@dfa.org.au

	Central New South Wales
	Julie Dryden
	central.nsw@dfa.org.au

	South Australia
	Jacqui Bennett
	sa@dfa.org.au

	National Communications Officer
	Amita Tandukar
	communications@dfa.org.au

	National Policy Officer
	Annaliese McCammon
	policy@dfa.org.au


Lifeline—supporting Aussies in need

By Chris Wagner, Lifeline 

Since 1963, Lifeline has provided crisis support and suicide prevention assistance, aiming to support the Australian community in times of crisis. Anyone can access their services and resources. 

Lifeline has three major national service program areas: 

Crisis Support—Providing immediate support to individuals at times of difficulty, and recovery support for communities after major events. 

Suicide Prevention—Educating individuals and communities about suicide and offering support for people at risk of suicide or bereaved by suicide. 

Mental Health Support—Providing support for people experiencing mental illness and offering information and self-help resources to empower people to take steps towards maintaining mental health and emotional wellbeing. 

Lifeline’s services 

Lifeline’s services and resources are provided through our 24-hour national crisis line, local face-to-face counselling, and our website. This allows people to easily access support services at their time of emotional crisis and enables individuals to be heard, understood and cared for by trained volunteers and staff. 

24-hour Crisis Line: 13 1114 

www.lifeline.org.au 
Lifeline offers safe and non-judgemental services that help people access emotional support and information, and provides referrals to other organisations. This support enables and motivates callers to act and improve their circumstances and prepare for future situations or crises that may arise. 

Lifeline answers around 1250 calls each day, relying on over 11 000 volunteers nationwide to support the crisis line, respond to community disasters, help raise funds, work in retail outlets, or conduct administrative duties. Volunteers have enabled Lifeline to provide essential crisis support services to the Australian community for almost five decades and are a crucial element in maintaining the services Lifeline offers. 

How you can help 

There are many volunteer opportunities available for those interested in assisting Lifeline to help the Australian community, including: 

Lifeline Telephone Volunteers provide emotional support to those in crisis 

Lifeline Retail Volunteers work in a Lifeline shop or warehouse as a shop assistant, cashier, driver or stock sorter 

Book Fair Volunteers help out at a local book fair 

Fundraisers assist in fundraising activities and donation collection 

Administration Assistants provide assistance with office activities within a local Lifeline Centre 

Professional Volunteering allows you to provide your expertise or unique skills in a pro-bono capacity to Lifeline 

Corporate Volunteering allows you to volunteer for Lifeline through an organised workplace volunteering program. 

Volunteering for Lifeline not only helps to make a difference for many Australians, you can also gain more skills which may contribute to a career path and qualifications, as well as a sense of achievement and fulfilment to your life with the knowledge that you are giving back to your community. 

Editor’s note: Defence members are reminded to consult relevant personnel policy documentation covering volunteer work. 9 
More information

To offer support or find out what volunteer opportunities are available call the Lifeline office or visit the website to find your nearest Lifeline Centre.

Phone: 1800 880 681 

www.lifeline.org.au 

Welcome, welcome, one and all

By the time the Autumn dfm is in homes, most Defence families who have posted into new locations will have become familiar with their new communities. Children have settled into the new school, the local shops have been explored, and doctors and dentists located. 

We hope that when you arrived in your new posting you will have also attended one of the many DCO welcome functions designed to provide you information about your local community, including what groups and organisations can help you adjust to your new surrounds. 

The following are accounts of some of the welcome events that were held across Australia—you can also see the online copy for more accounts. We hope that you will also come along to the National Families Week celebrations being held in May (see pages 16 and 17). 
DCO South Australia

DCO South Australia held their welcome expo on 13 February at the Denison Centre and Mobara Park, with a particular focus being welcoming 7th Battalion, Royal Australian Regiment members and their families to South Australia. 

Around a thousand Defence members and their families checked out the 
60 community stalls providing information to members and families about a wide range of services and support available to them in their local community.
The expo was also packed with entertainment and activities, including a rock climbing wall, Military jazz band, face painting, petting zoo and various sporting clinics for members and families to get involved in. 

DCO South Australia looks forward to seeing members and families at future events and programs.

For more about what’s on for Defence families in South Australia check out the quarterly DCO South Australia bulletin.

www.defence.gov.au/dco > Accessing DCO > South Australia 

DCO Amberley 

Ipswich RSL was once again the venue for the DCO Amberley annual welcome information morning held on 3 February. It was attended by members and their families and was a wonderful opportunity to gather information about the local community, and meet DCO staff and other families new to RAAF Amberley. Everyone enjoyed a cuppa and a chat in a relaxed, friendly and air-conditioned atmosphere.

There were representatives from a number of Defence and local community groups and organisations who took the opportunity to attend, chat with the families and share information about their services. The face painter did a wonderful job of painting masterpieces on the faces of the children.

It was a very informative morning with lots of useful promotional material to take home. There was a great deal of interest from partners wanting to participate in our monthly Defence groups and our upcoming spouses’ forum. These events are always an excellent opportunity for Defence partners to develop networks in their new locality.

If you were unable to attend and would like more information about RAAF Amberley and the local area please don’t hesitate to contact the Family Liaison Officer (see back cover for contact details). 

DCO Canberra

It was a blustery day for the Canberra welcome on 19 February, but the rain held off long enough for Defence families to enjoy what was on offer. Not only were they able to find out about local community organisations and enjoy the beauty of the Lake Burley Griffin foreshore, there were more than enough activities to entertain Defence kids big and small.

There was face painting, a jumping castle and petting zoo (sponsored in part by the Australian Defence Credit Union), free-play activity stations, and a sausage sizzle put on by the good folks at the Duntroon Community Centre. The event had live music with classic rock and a didgeridoo and clap-stick performance … occasionally accompanied by the sirens of the fire-brigade and police who’d turned up to let the kids clamber over their vehicles and press interesting buttons. The Scouts also joined in the fun, showing off some of the games they play while the Karate guys performed some moves of their own. 

For future Defence Canberra community news, including a calendar of events and list of support groups, don’t forget to check out DCO Canberra’s seasonal newsletter Capital Interest, available on the DCO website. 
www.defence.gov.au/dco > Accessing DCO > ACT

DCO Sale

Sale held their welcome family morning tea on 16 February at the East Sale Family Group’s (ESFG) Community Centre at RAAF Base East Sale. It worked wonderfully as DCO and ESFG volunteers have a shared enthusiasm for the common goal of supporting Defence Families, and the big spacious community room provided excellent ambiance. 

DCO staff, ESFG members, RAAF Base East Sale allied health staff and other representatives talked with new families to highlight what Sale has to offer and to encourage families to become involved in the community. 

The local council also briefed families about their website set up for Defence families which, in addition to providing local information, allows partners to submit resumes for possible employment.
www.raafbaseeastsaleregion.com.au 

For more information about the ESFG and other Sale groups, check out the Community Groups website

www.defence.gov.au/dco > Community Groups > Victoria (scroll down to Sale)
DCO Singleton

DCO Singleton held their welcome event for members and families posted to the Singleton Military Area on the blistering hot morning of 3 February.  

The event was an opportunity for newly arrived members and their families to meet in a relaxed friendly environment and meet with Defence and local Community Service providers such as Community Health, Defence Housing Australia (DHA) and the Singleton Neighbourhood Centre.

The event also spruiked the local area, with Singleton and the Hunter Valley being full of great places to see and explore—beautiful rural areas, wineries, mountains and valleys, rivers, lakes, Nelson Bay and the beautiful Newcastle beaches all within driving distance. 
So if you’ve posted to the Hunter region and you’re looking for adventure then simply step out your front door!

DCO Townsville

The event was held on the Aitkenvale Police Citizen’s Youth Club on 29 January, with DCO Townsville supported by 3 Brigade, Gecko’s Family Centre and other local Defence related organisations.

Around 1000 people came to the event, which had 100 exhibitors with information and activities about education, employment, sporting and recreational activities, local government and community services. In addition to the interactive DCO display some timely information on cyclone preparation was also available!

Local clubs provided demonstrations throughout the afternoon, including choi kwan do (a martial art), capoeira (a combination of dancing, sport and martial arts), fencing, roller derby, zumba, and wing chung kung fu. Information and opportunities to join clubs was available.

Children were entertained by a jumping castle, climbing wall, mobile laser skirmish, giant inflatable slide, face painting, sand art and lots of free activities. Local organisations were able to fundraise by selling drinks and food, and the Salvation Army conducted fundraising for the Queensland Flood Appeal.

If you want to know more about Townsville don’t be afraid to give the local Family Liaison Officers a call (see back cover for contact details). 

DCO Wagga 

Held on a warm evening in January the Wagga DCO and Wagga’s Learning Circles put on a welcome barbeque for families currently living in Wagga and those just posted in. Wagga’s beautiful Botanic Garden provided the flying fox, maze, swings and slides. Much thanks goes to the families for barbequing, buttering, salad making and organising which all added up to a relaxing evening enjoyed by all. 

For more information about what there is to do in Wagga check out the Visit Wagga website.

www.visitwaggawagga.com 
Celebrate Defence Bubs‘n’Pets
Has your Defence family welcomed a new member to the fold recently? If so, we want to know and we ask you to share a pic of your bundle of joy with the rest of the Defence family. High resolution images preferred.
Email: defencefamilymatters@defence.gov.au 
Have your bundles of joy sneaked into your kit and outfitted themselves in your military clobber? dfm wants to see the evidence!
If you’ve got a pet that’s as much a part of your Defence family as the two legged sentient kind then we want pics of them too.

National Families Week in May 2011
The 9th National Families Week will be held during the week starting 15 May. 

The week is organised annually by Families Australia on behalf of the Department of Families, Housing, Community Services and Indigenous Affairs. Families Australia is Australia’s peak independent, not-for-profit organisation dedicated to promoting the needs and interests of families. 

www.familiesaustralia.org.au 
As in previous years, Defence will be supporting this special week in recognition of the important role families have in supporting the Defence member and Defence. 

The theme for this year’s National Families week is Sticking together: families in good and tough times. 
DCO, in partnership with Command, will host family events nationally. This is a great opportunity to take time out to enjoy some entertainment and celebrate being part of the Defence family. The days are great fun for the whole family with plenty of activities and entertainment for everyone. 

Please note that many of these activities require you to book if you wish to attend. Contact your local DCO office at the earliest opportunity for more information on the activity in your area and to book your attendance. 

Some event details may change closer to the date, so for the most up to date information check the DCO Community Events page. 
This online copy of dfm was updated on 4 May 2011. See text in blue for changes. 
www.defence.gov.au/dco > Community Events 
See you there!
	ACT
	 Activity
	Date
	Contact

	Canberra
	National Museum Exhibition, lake cruise, and organised games. Includes free entry to exhibition Not Just Ned: a true history of the Irish in Australia and a 20 minute cruise across to Springbank Island for a BYO picnic and sporting games and activities conducted by HMAS Harman’s Physical Training instructors.
	Saturday 21 May 

9.30 am–2.40 pm

	02 6266 6360

dco.canberra@defence.gov.au


	New South Wales

	Albury 
Wodonga
	Family board games at the Auditorium, Soldiers, Sailors and Airman’s Club, Albury. Afternoon tea provided.
	Sunday 15 May

2 pm–5 pm
	02 6055 2130

dco.bandiana@defence.gov.au

	Hunter
	Family bush band and dance including a spit roast buffet dinner being held at Maitland Grossmann High School Hall. 
	Saturday 21 May 

5 pm–9pm

RSVP by phone by 12 May
	02 4034 6973 (Please RSVP by phone)

 

	Liverpool
	Magic, Marks and Mad Hatter’s Tea Party at the DCO Old Partridge Club. An interactive family fun day consisting of an Australian Football League skills clinic conducted by the Greater Western Sydney Giants, magic workshops, clowns, face-painters and family participation in the construction of a community mural. Prizes will also be awarded to individuals and families that come attired in ‘outrageous’ headwear.
	Sunday 22 May

1 pm–4 pm


	02 8782 4864

dco.liverpool@defence.gov.au




	Nowra
	Nowra Animal Park shows at allocated times (free entry) and a BBQ lunch and drinks for purchase (Shoalhaven Defence Families are providing the BBQ as a fundraising activity).
	Sunday 15 May

10.30 am–2 pm

RSVP by 6 May
	02 4421 3855

dco.nowra@defence.gov.au

	Richmond
	Richmond combined with the Sydney event but all their tickets have been allocated. 
	See Activity
	See Activity

	Sydney
	Sydney Harbour Cruise and stopover at Clifton Garden Reserve. Includes a lunchbox style lunch and there will be musicians and clowns on board to amuse the children.
	Sunday 15 May

Time to be confirmed. Please RSVP by 9 May
	02 4587 1130

dco.richmond@defence.gov.au 
02 9393 3314

dco.sydney@defence.gov.au 



	Wagga
	Oasis Aquatic Centre. Pool entry, access to water slides, supper and lucky door prizes.
	Saturday 14 May

6.30 pm–8.30 pm
	02 6931 0011

dco.wagga@defence.gov.au

	Northern Territory

	Darwin      
	Territory Wildlife Park. Includes limited entry to the park, lunch and activities.
	Saturday 21 May

9 am–2 pm
	08 8935 7900

dco.darwin@defence.gov.au

	Tindal         
	Katherine Museum. Includes lunch, games and activities for the children.
	Sunday 15 May

11 am–2 pm
	08 8973 7134

dco.tindal@defence.gov.au

	Queensland

	Amberley  
	Activities at Limestone Park in Ipswich. Face painting, jumping castle, children’s rides, camel rides, RAAF Hot Air Balloon display, Blackhawk Helicopter, Defence displays and musical entertainment. Food stalls available at own cost.
	Saturday 21 May 

9 am–1 pm


	07 5361 1678

dco.amberley@defence.gov.au

	Brisbane
	Interactive arts activity at Duncan Oval, Gallipoli Barracks. Involves decorating mosaic tiles depicting Defence families’ experiences of Defence community life. To be displayed permanently at Gallipoli Barracks.
	Sunday 22 May

1 pm–4 pm

RSVP by 16 May


	07 3354 0500

dco.brisbane@defence.gov.au

	Cairns 
	Come and Try Out Day for the whole of Defence community at Police Citizens Youth Club (PCYC). Involves displays of activities held at PCYC, children's rides, BBQ, face painting.
	Sunday 22 May
2 pm–6 pm
	07 4053 9300

dco.cairns@defence.gov.au

	Darling Downs     
	Jondaryan Woolshed Open Air Working Museum. Includes horse and cart rides, shearing and working dog demonstrations, an animal nursery and a chance for the children to experience making their own damper. BBQ lunch provided.
	Sunday 15 May

10 am–4 pm


	07 4631 4470

dco.darlingdowns@defence.gov.au


	Townsville       


	Family fun day at the Upper Ross Police Citizens Youth Club, Rasmussen. Activities include petting zoo, jumping castle and slide, face painting, laser mobile skirmish, and much more! There will also be a fund-raising sausage sizzle and lucky door prizes.
	Saturday 14 May
2 pm–5 pm
	07 4753 6539

dco.townsville@defence.gov.au

	South Australia

	Adelaide     
	Ten pin bowling at AMF Bowls, Woodville. One free game, shoe hire and catering. Please note this event required RSVPs by 4 May and as such ticket allocation has closed. 
	Sunday 15 May

2 pm–5 pm 
	08 8305 6231 

dco.southaustralia@defence.gov.au




	Tasmania

	Hobart     
	Community Expo, BBQ lunch and farmers’ market. Families to meet at Oatlands RSL for BBQ lunch and spend the afternoon at the farmers’ market. Guided walking history tours will also be available.
	Sunday 15 May 

10.30 am–3 pm

RSVP by 8 May
	03 6237 7191or 
03 6237 7330

dco.tasmania@defence.gov.au

	Victoria

	Frankston

Melbourne

Puckapunyal
	Scienceworks Museum. Free entry to the museum for each family member (RSVP required). The RSVP for this event has now closed. Please contact the office if your require further information.
	Sunday 15 May

From 10 am

RSVP by 27 April
	03 9282 3028

dco.melbourne@defence.gov.au

	Sale
	Family boat cruise. Cruise the Gippsland Lakes including stopover at Metung Village for a BBQ lunch. 
	Sunday 15 May

12 pm–3.30 pm
	03 5146 6030

dco.sale@defence.gov.au

	Western Australia

	Perth
	SCITECH Interactive Science Centre. Free entry, including planetarium, with food and entertainment provided.
	Saturday 21 May

5.30 pm–7.30 pm
	08 9591 9596

dco.wa@defence.gov.au


Community house and group news
Would you like your community house or community group or organisation profiled in dfm? The Winter edition deadline is 19 May. Email: defencefamilymatters@defence.gov.au 
Puckapunyal Kindergarten, Puckapunyal 

The Puckapunyal Kindergarten has programs for three and four-year-old children. These programs give your child the opportunity to enjoy learning, be confident, use language, get along with others, draw, paint, climb, sing, dance, find out, explore and solve problems and grow into an active individual.

The Puckapunyal Kindergarten is a local not-for-profit organisation. 

For more details or an enrolment application, please contact Amanda. 

When:
Monday to Thursday, from 9.30 am–1.30 pm

Where: Multi Function Children’s Centre, 26 Alamein Road, Puckapunyal

Contact: Amanda

Phone: 03 5735 7698 or 03 5735 7699

Email: 
" 
puckapunyal.kin@kindergarten.vic.gov.au


Defence Spouses Coffee Morning, Sydney

This is a small, friendly group of Defence spouses and their children that meet up each month in a local café or at the park. It is a great way of meeting some other Defence spouses in the area and making some new friends.

When: Alternate first Thursday or Friday of each month, from 10.30 am 

Where: Various venues around Sydney, in the Inner West, Ryde, or Epping area

Contact: Mia Bartlett

Phone: 0438 760 212 

Email: shanebartlett@optusnet.com.au


The Buzz, RAAF Williamtown 

The Buzz is newsletter for Defence members and families based at RAAF Williamtown. It contains an events calendar; information about community groups and news; book, restaurant and music reviews; information from DCO; recipes; time-out articles; information on childcare and pets; a kids’ corner (including stories from Defence kids); a product register; and a useful numbers phone directory. 

Anybody is welcome to send in an article or a personal story—we want to hear your stories about Defence life. If you would like to see a particular article in The Buzz please let us know. If you are at one of the other bases in the Hunter and would like to get involved we would love to hear from you—the more the merrier! 

Contact: The Buzz team consists of Brenda, Laura, Kelly-Anne, Charne’ and Sharnie 

Email: 
thebuzz@live.com.au 
Web: 
www.thebuzznews.webs.com 
Be smarter about data, says the spy who loved me 

by Secret Agent Laird Darren Gallagher
Gone are the days when it was just the Royal Australian Navy that deployed for the best part of any given year. Since 1999 when we deployed troops on peacekeeping missions to East Timor, we have had members from all three Services deployed continually on operations.

Greater frequency of deployment impacts directly on Defence families, so it’s terribly important that they remain connected with the support mechanisms that are out there.

Periodicals such as defence family matters and the Service newspapers are of significant value to families—they circulate useful information that help families meet the challenges and use the opportunities provided by the military way of life. 

In addition there are also myriad support websites​​—including DCO’s Partners In Defence site, and the websites of Defence Families of Australia (see page 6) and the ADF Financial Council (see page 33)—that all provide information and support critical to the wellbeing of Defence families. 

Information is empowerment. Just like in spy movies where the secret agent goes to any lengths to get hold of data critical to their welfare (the one that jumps to mind is the opening sequence in The Spy Who Loved Me), families should get their hands on information that affects them.

Living the military life is complex and exciting and not without its challenges. If there’s something you don’t understand or you’re not sure about, then make use of your contacts. Ask your friends, subscribe to local Defence newsletters, email DCO or call your local DCO office, or talk to your local Defence Families of Australia rep. They will gladly point you in the right direction.

More information

For websites that support partners and families see the following sites: 
www.defence.gov.au/dco > Partners In Defence

www.dfa.org.au

www.adfconsumer.gov.au

For the full list of periodicals by Defence and links to their websites please see the below website. 

www.defence.gov.au > Reports and Publications 

Hard copies of service newspapers can be home delivered for a low annual cost. For more information check the specific paper’s website.
Editor’s Note: For more of Darren’s articles—including how he came to be ennobled—see the dfm website. 

www.defence.gov.au/dco > defence family matters > Laird Darren Tales
An acrostic poem for Anzac Day

At dfm we love reader submissions, especially those sent on behalf of their kids. This poem was written by Nicholas Shannon, aged 10. It was submitted by his dad, Lieutenant Commander Jonathan Shannon.

dfm’s deadline is 19 May for the Winter edition. 
W here feelings are 

A lways in sorrow

R emembering the diggers that served us
M emories of those that were in war

E erie at times but also proud

M ost exhibits are real

O r vehicles that were mostly destroyed

R eal coins in the remembrance pool

I t lifts the spirits of those visiting

A ll the years that pass go slowly there 

L eaving the place is hard for me.

What is an acrostic poem? 

An acrostic is a poem in which the first letter, syllable or word of each line, paragraph or other recurring feature in the text spells out a word or a message. As a form of writing, an acrostic can be used as a mnemonic device.

Operation Flood Assist—Defence lends a hand

Service personnel played a critical role in responding to the worst natural disaster in Queensland history, with 1900 personnel deployed in support. Defence brought significant specialist capabilities early to the assistance effort, and later brought boots on the ground when the waters began to subside and numbers were needed. 

The magnitude of the problem became apparent with reports of an area the size of New South Wales inundated in North Queensland. However, no-one was prepared for the later vision of cars being swept away in Toowoomba and a destructive wall of water descending on Grantham on 10 January.

Rotary-wing aircraft provided a vital early response, bringing life-blood supplies to isolated towns and regions and executing daring airlift rescues by day and night.

The network of RAAF bases at Richmond, Amberley and Townsville provided staging areas. At one point 19 aircraft were flying continuously out of RAAF Base Amberley.

Specialist ADF capabilities such as Navy clearance divers were later deployed to survey river bridges for damage and blockages while HMAS Huon used sonar to search for debris that posed navigational hazard to shipping in Moreton Bay and the Brisbane River. 

Soldiers from Gallipoli Barracks at Enoggera deployed in numbers to assist with general support tasks after the floods subsided. Troops from the 8/9th Battalion, Royal Australian Regiment were deployed in search-and-recovery tasks in the Grantham and the Lockyer Valley areas, helping to recover the remains of flood victims. 

Brigadier Paul McLachlan, Commander of Joint Task Force 637 in charge of the Defence response said he was proud of every single Defence person who had joined in the effort.

‘Without fail, every single place that we have visited we have had people come up and just comment on the dedication and their work ethic. The dedication, the professionalism, the humility and the support for those involved has been truly amazing,’ Brigadier McLachlan said.

Ongoing assistance to the people of Queensland will be provided by an Engineer Task Group. In addition Major General Mick Slater, Commander of First Division, has been appointed to chair the Queensland Reconstruction Authority Board which will manage the enormous task of rebuilding and repairing more than 60 flood-affected communities across the state. 

For more stories about the flood see pages 21 to 29 of this edition of dfm.
An email from the flood line
During the Brisbane floods in January this year DCO staff maintained a presence at the office and volunteered at a local evacuation centre. Here are some extracts from the email sent by Acting Area Manager Dominique French during the flooding of Brisbane. 

The staff from the Brisbane Office are all okay, though most are stranded in some way, with their families. Frances, Mark, Alison and myself made it into the office today, so we are running at skeleton strength. It feels good to be here for people, though, just in case—and we have already had a couple of calls.

Frances and I were fortunate enough to skirt around the outside of the CBD to get to one of the evacuation centres to volunteer yesterday. We worked out of the Save the Children crèche. There we talked to the mums and dads who had been displaced and helped care for some of the children. 

We heard some interesting stories from lots of longer-term homeless people and stranded travellers as well as flood-affected families who took advantage of the shelter.

Let me tell you, the Salvos and the Red Cross emergency teams run things with military precision—it’s amazing to see. Everything is organised to the nth degree, to the point where most material donations are unwelcome—not because they’re not appreciated, but because the teams know exactly what they need and they use the donated funds to organise it. 

Material donations throw spanners into the works, and it was sad to see people turned away who had come down to donate clothing and toys. Families were grateful for formula and nappies, though, because there were no shops open in the area. There were already big piles of donated clothing in the centre that people who had lost everything were readily using.

The 9 Battalion, Royal Queensland Regiment had a team of two down there, liaising and doing their thing. They were really pleased that DCO had representation there and actively looked for military families to send our way.

Donations of food were impressive! Pikelets, pizza, gourmet cupcakes, fruit, water … the list goes on. All brought down by people who had slaved all night to make goodies. I was in food heaven. A pizza was served to us by Grace Grace, the local State member for Brisbane Central who was volunteering for the Salvos. 

Other incredible practical donations included the flooring for the crèche, which a local company brought down after ripping it up from their own office floor—amazing. People are so thoughtful and generous—transport, spare rooms and granny flats were all offered to displaced people by the public.

Pets from flooded homes were cared for down at the back of the Brisbane showground. I received a call from a RAAF reservist this morning who is a vet in civvie life and stranded at the centre. He helped with looking after the animals. 

Mark took some great photos of the view from his city apartment—he was lucky, too with the water not quite reaching the door. With Mark being in the Navy, though, we weren’t too concerned about him—they’re good swimmers in the Navy!

We are still waiting out to hear how Kimmie is getting on as her suburb was flooded and she is without electricity and toilet paper—boy, is her hubby is in deep for that one! She’s okay, though.

Take care, and thank you all for your kind thoughts and concern.
Dominique
Editor’s Note: Kimmie turned out to be fine. Her husband was indeed in trouble.

Operation Flood Assist—on the frontline of a disaster

This year has been a tough one for the many communities throughout Australia who have been touched by natural disasters. Defence has been there to help in these difficult times. 

A Troop of 30 soldiers from 20 Surveillance Target and Acquisition Regiment (20 STA) assisted the community of Grantham, which was devastated after a wall of water descended on the town on 10 January this year. The Troop spent three days doing search and rescue and another three days doing clean-up tasks, and were involved in identifying who needed assistance, helping property owners establish salvageable items, and sorting belongings. The Troop worked on about 20 properties and did physically demanding tasks like shovelling the mud and silt from inside houses, ripping up carpets and removing debris.

Lieutenant Dan Evangelisti, Sergeant Craig Barton, and Gunner Aaron Bamford from the Troop sat down with Kim Copple, DCO Brisbane, and gave some insights into the role Defence plays in disaster relief efforts.

Can you tell us a little about your experience of Operation Flood Assist? What was the hardest part and what were the rewarding aspects?

Aaron: It was difficult witnessing local people come back to view what was left of their properties but humbling to see how they managed to cope with their losses with grace and good humour. 

Dan and Craig: It was an initial shock to see the scale of devastation in the town. It looked like a hurricane had been through the area. We witnessed scenes that included boats in the middle of fields, fish and a light plane stuck metres up in trees, whole houses and slabs of concrete that had been moved by the force of the water, and a newly created lake filled with debris.

Dan: One of the hardest issues for me was ensuring that Troop members took a break; as they were so focused on assisting the local community they continued to work long and hard.

Dan, Craig and Aaron said it was a privilege to work alongside the members of the Grantham and Lockyer Valley communities, who were amazingly resilient and generous. They were impressed that the Country Women’s Association branch of Gatton prepared a two course meal for them when they arrived despite having been involved in cleaning up their own properties during the day. 

Aaron: Even with losing most of their possessions these people would try to offer us money or other items in a show of appreciation.

Craig: It makes you stop and think and reassess your priorities. Personal possessions aren’t what’s important—these people were grateful to be alive.’

Dan, Craig and Aaron said completing a house—finalising the removal of the rubbish and debris from a home—also scored high on their reward list. 

They also said that being part of a team effort that included state and federal organisations, local community members and volunteers was one of the positive elements of the job.

Are the skills that you have acquired in Defence suited to helping in situations like this? Is participating in events like this good practice?

Craig: Absolutely. The skill-set of a soldier assists him or her to complete their mission. These troops were well briefed, were mentally prepared for the tasks ahead, and knew how to manage. In my opinion the ADF is the best organisation to undertake this type of task as we are trained to work days on end, and have the right type of experience and expertise to get the job done.

Do you have any tips for getting your kit dry after going through this?
Aaron: That really wasn’t necessary, as we made sure our kit didn’t get wet in the first place. Working with mud and silt presents a challenge. We could clean up though. We had access to the Gatton Sports Centre, sharing three basketball courts with other government departments such as the Queensland Police Service and Queensland Fire and Rescue. 
Craig: We had the support of the 8/9th Battalion, Royal Australian Regiment Quartermaster’s store and the Medical Assist personnel talking about health related concerns. 

Dan: The local community seemed to find mattresses for the personnel as well, so we were taken care of. Certainly, we had prepared for tougher conditions.

Did you have any friends or family directly affected by the recent disasters?

Dan: Some members had property that was affected by the floods but we ensured that they were available to assist their own families when this was necessary.
Craig: This was a short notice task and our own families were required to manage while we were away. They accept that providing assistance in disasters is an important role that the ADF plays and they have supported us to do this valuable task.

Dan: There was no complaining; everyone just got on and did their job.

What do you think are the benefits of Defence being involved in helping the community with disaster relief activities?

Craig: Common pride. Everyone pitched in with one common goal. The community loved seeing ADF soldiers getting involved—there was almost a sense of relief in the local community when we arrived. Any ADF member is happy to be part of tasks like these.

Dan: This sort of publicity is invaluable to the ADF. We had lots of young people in the community enquiring about joining the ADF and we had the gratitude of the whole community.

Being involved in activities such as disaster relief builds relationships between the ADF and the general community. Dan, Craig and Aaron said they will have an ongoing connection with the local community of Grantham and intend to revisit the community when it is rebuilt. 

Craig: I will certainly be taking my family to have a meal in the pub when it is rebuilt. It will be great to see the people of Grantham again.

Dan: Being involved in disaster relief activities in this community has inspired me to do further education on the topic. Working alongside this community will be something we will all remember.
dfm extends its appreciation to Dan, Craig and Aaron of 20 STA for talking about their valuable work

Cyclone preparation
By Jasmine Jarvis
The day before…

With the imminent arrival of Cyclone Yasi, now bearing down on the North Queensland coast, the masses have been spurned into a frenzy, snapping up everything on the shelves and fueling up the cars. Mums are crossing their fingers and hoping and praying to Saint Brainiac—the saint of education—that it misses because having their kids at home is going to drive them mental. 

Kids are hoping that it hits and does the dirty dance on their school so there would be no chance of return, and dads are developing Bear Grylls Syndrome—puffing up of chest, British accent, scouring the shelves for dead animals and insisting on taking off their clothes and doing pushups to generate body heat and parachuting into the ‘situation’—also known as 
the supermarket.
After waiting for almost half an hour to put petrol in the car, we then began the search for a gas bottle. The clouds were getting darker. The air was incredibly humid. I have never seen so many people out on the roads in Townsville. My husband Mike managed to score the very last bottle of gas from a hardware store and then it was home to finish the house. 
Mike went outside and dismantled the trampoline, put the outdoor setting in the shed and then spent five minutes at the screen door begging with me to let him bring the barbecue inside—‘we can put it in the kitchen!’. Our four year old daughter and near two year old son had found the small tent and began setting it up under the dinner table while I was packing frames and breakables into cupboards, then moving our important paperwork into the car. 

Memories of Lawrence…

When I was a kid living in Darwin, we had to prepare for Cyclone Lawrence. I remember my mum running around taping windows; our emergency kit was kept downstairs in our large laundry—our cyclone shelter. My dad was away on exercise at the time—Murphy’s Law! We grabbed a few toys and mum kept us in the lounge with the radio while she and our neighbour frantically worked to secure our other neighbour’s yard. They were away on holiday and they had left all their outdoor furniture, toys, bikes, and their family dog unsecured. I will never forget my mum storming into the house, completely drenched; twigs, leaves, green ants and mud head-to-toe. She was pretty cross by that stage and we then went and sat in the laundry. As she locked the door, the radio announced the warning had been called off as the cyclone had moved. I have never heard my mum use such colourful language, before or since. 

The day of arrival...

The morning was electric. We had the whole house secured, the car was packed and our bathroom was good to go as our shelter—filled with bottles of water, the emergency kit, blankets, a mattress, food and clothing. We spent the day watching the news and looking outside. My mum and dad had just been posted from Darwin to Brisbane, and are well versed in the art of cyclone season prep. So my mum would call every so often to see how we were going.

‘How does it look outside?’ 

‘Well, the sky is grey. A bit of a wind going, but does not look too bad.’ 

‘Are there birds flying? What about ants?’ 

‘What?’ 

‘You know animals are the biggest indicator that something is going 
to happen.’
‘Right… well there’s a row of Indian Myna birds on the fence—or as our cats like to call them ‘All You Can Eat Buffet’. No ants in the house, never has been. The zombies staggering down the street have just had lunch at the tavern down the road and the cats are not running around screaming Cyclone! Cyclone! So I think we are okay for now.’

By mid-afternoon things picked up and we were trying not to let our nerves show. I sat glued to the news coverage, feeling incredibly sad for those in the firing line. All you can do when you are up against Mother Nature is prepare as best you can and then ride it out. 

It arrives…

By 11.45 pm the atmosphere had changed and the wind became vicious; the rain came in sideways, pounding at the house. The gates outside were being smashed open and closed and the windows were vibrating. 

Incredibly our kids went to bed a 6 pm and have not stirred once! We decided it was better to go and sit in the bathroom with the kids. Tilly and Mish loved it. They had snacks and DVDs to watch. The storm outside did not bother them at all. By the early morning the storm had eased up and we moved back into our bedroom and tried to get some sleep. 
The aftermath…

We came out of the cyclone with just some damage to the backyard garden, and some water that had seeped in under the doors but everything else was all intact. We were one of the lucky ones that had power and running water throughout the storm and afterwards. 

My husband said he initially felt silly going to the lengths he did to secure and pack things away, but I pointed out to him that it is always better to be prepared. It would have been sillier for us not to do anything. Even though outside is now a blue sky and everything is lush and green, it is reassuring to see all our gear stored away, good to go for the next one.

Jasmine Jarvis is a military brat, with mum and dad both having been in the Army. Jasmine is married to a RAAF pilot and Jasmine served for six years in the Air Force prior to leaving to study and raise children. 

Defence to replace medals lost to disaster

As a result of the recent natural disasters in Australia, medals damaged, lost or stolen as a direct result of these disasters will be replaced by Defence.  

The Parliamentary Secretary for Defence, Senator the Hon David Feeney, announced on 10 February that the government will relax the policy on replacement of Defence medals so that medals lost during the Queensland and Victorian floods, the impact of Cyclone Yasi and the fires in Western Australia can be replaced.

Medals may be reissued to the next of kin or other appropriate relatives of deceased Defence members who were in possession of the medals when they were lost as a result of the natural disaster.
Only original medals, issued by Defence, will be replaced. Replica medals purchased from a medals dealer will not be replaced.
More information

For information and an application form, visit the website below or call the Customer Response Team between 9 am and 5 pm.

Phone: 1800 111 321

www.defence.gov.au/medals
National calendar of events: May 2011 to July 2011
May
	1 May
	Phenylketonuria Awareness Day

www.pkunsw.org.au > Awareness and publications

	1​–6 May
	Heart Week 

www.heartfoundation.org.au

	1​–7 May
	Osteopathy Awareness Week 

www.osteopathic.com.au > Quick navigation > Osteo awareness week 2011 

	1​–7 May
	International Composting Awareness Week 

www.compostweek.com.au

	1​–7 May
	Tourette Syndrome Awareness Week 
www.tourette.org.au

	1​–7 May
	Privacy Awareness Week 
www.privacyawarenessweek.org

	1​–31 May
	Domestic and Family Violence Prevention Month 

www.communityservices.qld.gov.au >Violence prevention – domestic and family violence prevention month

	1​–31 May
	Jelly Baby Month 

www.jdrf.org.au > Help-find-a-cure

	1​–31 May
	Neurofibromatosis Awareness Month 

www.nfaa.org.au

	1​–7 May
	National Motor Neurone Disease Awareness Week

www.mndaust.asn.au

	2​–8 May
	National Mothering Week 

www.breastfeeding.asn.au

	2​–8 May
	Australian Dance Week 
www.ausdance.org.au > What’s on?

	3 May
	World Press Freedom Day 
www.un.org/observances > Days

	3 May
	World Asthma Day 

www.nationalasthma.org.au

	5 May
	International Midwives Day

 www.midwives.org.au

	6 May
	International No Diet Day 

www.eatingdisorders.org.au

	6 May
	Starlight Day 

www.starlight.org.au

	8 May
	National Breast Cancer Foundation: Mothers Day Classic 

www.mothersdayclassic.org

	8 May
	World Red Cross Day 

www.redcross.org.au > Events

	8–9 May
	Time of Remembrance and Reconciliation for Those Who Lost Their Lives during the Second World War

www.un.org/observances > Days

	8–9 May
	World Homoeopathy Awareness Week 

www.homeopathyoz.org > Awareness week

	9–10 May
	World Migratory Bird Day 
www.worldmigratorybirdday.org

	9–15 May
	Social Sector Financial Literacy Week

www.ourcommunity.com.au/financialliteracyweek 

	9–15 May
	National Volunteer Week 

www.volunteeringaustralia.org

	9–15 May
	Diversional Therapy Awareness Week

www.diversionaltherapy.org.au

	9–15 May
	International Myalgic Encephalomyelitis/Chronic Fatigue Syndrome Awareness Week 

www.mecfs-vic.org.au

	10 May
	World Lupus Day 

www.worldlupusday.org

	11 May
	Neighbourhood House Day

Email: jenni@vsch.org.au 

	13 May
	HUSH for Homelessness 

www.hushforhomelessness.com.au

	15 May
	International Day of Families 

www.un.org/observances > Days

	15 May
	RSPCA Million Paws Walk 

www.millionpawswalk.com.au

	15–21 May
	Education Week 

www.education.vic.gov.au > Awards and events > Education week

	16 May
	Schizophrenia Awareness Week 

www.sfnsw.org.au > Awareness and education 

	16–22 May
	Crohns & Colitis Awareness Week 

www.crohnsandcolitis.com.au > Events - awareness-week

	16–22 May
	Law Week 

www.victorialawfoundation.org.au > About us > Events > Law week

	16–22 May
	Making Music Being Well Week 

www.makingmusicbeingwell.org.au

	17 May
	Walk for Justice

www.pilch.org.au

	17 May
	World Telecommunication and Information Society Day
www.itu.int > World telecommunication and information society day

	17 May
	International Day Against Homophobia 

www.homophobiaday.org

	18 May
	International Museum Day

www.museumsaustralia.org.au > Events calendar

	20 May
	Walk Safely To School Day 

www.walk.com.au > Walk safely to school day 

	21 May
	World Day for Cultural Diversity for Dialogue and Development 

www.un.org/depts/dhl/cultural_diversity/index.html

	22–28 May
	Macular Degeneration Awareness Week

www.mdfoundation.com.au

	22–28 May
	National Palliative Care Week

www.palliativecare.org.au > Conferences and events

	23–29 May
	Kidney Health Week 

www.kidney.org.au 

	23–29 May
	National Chiropractic Care Week 

chiropractors.asn.au

	25–31 May
	Week of Solidarity with the Peoples of Non-Self-Governing Territories 

www.un.org/observances > Weeks

	26 May
	National Sorry Day 

www.nsdc.org.au

	27 May
	Multiple Sclerosis Awareness Week 

www.msaustralia.org.au

	27 May–3 June
	Reconciliation Week 

www.reconciliation.org.au > News and events > National Reconciliation week

	27 May
	65 Roses Day 

www.cysticfibrosis.org.au

	29 May
	White Wreath Day - In Remembrance of all Victims of Suicide 

www.whitewreath.com > Coming events

	29 May
	International Day of UN Peacekeepers

www.un.org/events/peacekeeping60 

	30–31 May
	Communities in Control Conference 2011

Email: service@ourcommunity.com.au

	30 May–
5 June
	Gold Week 
www.goldweek.org.au

	31 May
	World No-Tobacco Day 

www.un.org


June
	1 June
	Thyroid Awareness Week 

www.thyroidfoundation.com.au

	1–29 June
	Childhood Hero Day 

www.childhoodhero.com.au/childhood-hero-day/

	3 June
	Mabo Day 

www.tsra.gov.au > The Torres Strait > Events > Mabo day

	4 June
	International Day of Innocent Children Victims of Aggression 

www.un.org/observances > Days

	4–11 June
	Medical Research Week 

www.asmr.org.au

	5 June
	World Environment Day 

www.un.org/observances > Days

	6–10 June
	National Cyber Security Awareness Week 2010

www.staysmartonline.gov.au

	6–11 June
	Bowel Cancer Awareness Week

www.bowelcanceraustralia.org

	6–12 June
	Conservation Week - Connecting Community and the Environment

ccwa.org.au

	8 June
	World Oceans Day 

www.theoceanproject.org > World ocean day

	8 June
	Bowel Cancer Australia - Red Apple Day

www.bowelcanceraustralia.org

	10 June
	Pay Up Day 

www.payup.org.au

	12 June
	World Day Against Child Labour 

www.un.org/observances > Days

	13–17 June
	Safety in Schools Week 

www.kidsafewa.com.au > School safety > Safety in schools week

	14 June
	Men’s Health Week 

www.menshealthaustralia.net > Men’s health week

	14 June
	Blue Care Awareness Week

www.bluecare.org.au > Our community > Events

	14 June
	World Blood Donor Day

www.donateblood.com.au > Get involved

	17 June
	World Day to Combat Desertification and Drought 

www.un.org/observances > Days

	19–25 June
	Refugee Week 

www.refugeecouncil.org.au > News and events

	19–25 June
	Drug Action Week 

www.drugactionweek.org.au

	19–26 June
	Healthy High Week 

www.healthyhigh.com.au

	20 June
	World Refugee Day 

www.un.org/observances > Days

	20–26 June
	World Continence Awareness Week

www.continence.org.au

	21 June
	MND Global Day 

www.mndaust.asn.au

	23 June
	United Nations Public Service Day

www.un.org/en > Events > Public Service Day

	24 June
	Red Nose Day 

www.rednoseday.com.au

	25 June
	Day of the Seafarer 

www.un.org/observances > Days

	26 June
	International Day in Support of Victims of Torture 

www.un.org/observances > Days

	26 June
	International Day against Drug Abuse and Illicit Trafficking 

www.un.org/observances > Days

	26 June
	MS Brissie to the Bay Bike Ride 2011

brissietothebay.com.au


July
	1 July
	Crazy Hair Day

www.cysticfibrosis.org.au > Events > NSW events

	2 July
	International Day of Cooperatives

www.un.org/esa/socdev/social/intldays/IntlCoops/ 

	3–10 July
	Celebrate NAIDOC Week 
www.naidoc.org.au

	11 July
	World Population Day 
www.un.org/observances > Days

	11 July
	Diabetes Awareness Week

www.diabetesaustralia.com.au

	18 July
	Nelson Mandela International Day

www.un.org/observances > Days

	18–22 July
	National Farm Safe Week 
www.farmsafe.org.au

	21 July
	Australian Indigenous Mentoring - National Hoodie Day

nationalhoodieday.com

	22 July
	Fragile X Awareness Day

www.fragilex.org.au > Fundraising

	23 July
	Stress Down Day 
www.stressdown.org.au

	23–30 July
	Pituitary Awareness Week 
www.pituitary.asn.au

	28 July
	World Hepatitis Day 
www.hepatitisaustralia.com > Events > World hepatitis day

	29 July
	Schools Tree Day 
treeday.planetark.org

	31 July
	National Tree Day
treeday.planetark.org

	31 July
	National Stepfamily Awareness Day 

www.stepfamily.org.au


With our focus on helping Defence families engage with their community, and with knowing how much Defence families contribute to charity and other events, DCO is proud to present a national calendar of events, complete with what’s on and weblinks to where to find out more.

This calendar will appear in future editions of dfm. 

The online PDF copy of dfm will have live links embedded within the magazine.

DFA is working for you … even during natural disasters
Defence Families of Australia’s (DFA) National Delegates for Queensland, Jillian Macey (South Queensland) and Dannii Khan (North Queensland) know well what families affected by the 2011 floods and Cyclone Yasi went through as they lived through these natural disasters too. This did not, however, stop them from advocating for and helping Defence families. 

In addition to looking after their own friends and family, the two volunteer delegates also responded to calls and emails from Defence families dealing with flood damage to service residences, damaged rent assistance properties, emergency accommodation and delayed removals. This information was passed directly through local or national offices thus keeping all stakeholders informed, and assisting in providing timely information back to families.
In the coming months Jillian and Dannii will continue to work with DCO, Defence Housing Australia, Toll Transitions and the Defence Relocations and Housing Managers to ensure that families can get back to normal quickly following property repairs and replacement of goods.
Here are excerpts from their experiences during January and February. To read the full versions visit the My Home sections for Ipswich and Townsville on DFA’s new-look website. 
www.dfa.org.au > My Home > (select Ipswich or Townsville)

Dannii Khan in Townsville

During the lead up to Cyclone Yasi crossing the coast, everyone from Mackay to Cooktown was hurriedly preparing to tie down and put away anything that could become a destructive missile during the onslaught.

For Defence personnel the task was to secure Defence facilities, their own homes and the homes of those who were currently serving overseas. Many families, including my own, tried to get flights to at least get our children out of the impact zone to safety but, alas, it was not possible for everyone. 

When the streets were filled with nothing but wind and driving horizontal rain you could do nothing but bunker down for a long night of prayers hoping everyone was some place safe.

Many partners, myself included, tried to keep in contact with those families who had loved ones serving overseas because we could not bear the thought of doing this on our own.

The following is a short Facebook post I wrote with still hours to go before we could emerge from our bathroom where we’d been bunkered down for eight hours.

I am over the roaring of the freight train outside and jumping every two seconds ’cause something’s crashing outside. I am over the fear I feel when I look at my kids sleep on the bathroom floor and petrified something will slam into the house. Come on Yasi, enough already you’ve proved your point: you’re big scary and mean, you taunted us for days now just let us lick our wounds and tend to our loved ones.

Jillian Macey in Ipswich

There were some Defence families who were affected by the floods even though they moved before the flooding or did not arrive until after it. This was due to the fact that the warehouse storing their belongings flooded, with some families losing everything they owned.

The water was so strong that it picked up semi-trailer trucks and dropped them on top of cars and buildings. It picked containers up in the warehouse and dumped them everywhere so all were covered in mud. Due to health and safety considerations, some containers with members’ belongings were deemed unsafe to even open.

So that was it. All the belongings were gone with no chance to see anything, let alone retrieve something.

Toll Transitions workers retrieved what they could, but for some families that was very little. To add to the stress for certain families, paperwork was washed away and it took some time to identify who had lost what, and families were left not knowing if they had been affected for several days.

It’s hard to imagine how stressful a time this must still be for some families. It is a time where a lot of support is needed and, due to everyone’s unique circumstances, this may need to be delivered in different ways.

If you find yourself struggling, look around to see what support is available. Perhaps a family member or close friend might be able to come and stay a while?
DCO is definitely one place I would start to seek help. Defence families can contact them for assistance in relation to a range of family support issues as well as direct you to local organisations and introduce you to the local Defence community.

Don’t isolate yourself and don’t be afraid to let people know your situation. Aussies love to help a mate. The ‘Mud Army’ proved that. When Aussies see a mate down and out, then we’re there to help pick them back up again.
There are lots of lessons to be learned from this situation.

Firstly, we should let people know when we need help as there is always someone there to assist.

Secondly, we who live comfortably should look around us, not just during tragedies, and see if there is anything that we can do for someone else.

Also, we need to make sure we really listen to people so that we hear them when they are telling us that things are not well in their world.

More information

Defence Families of Australia can advocate on behalf of an individual family or on an issue that affects many families. You can find the contact details for your local DFA National Delegate in the DFA section of every edition of defence family matters (see pages 6 to 8 for this issue).

You can also visit DFA’s new look website or call the DFA Infoline. 

Infoline: 1800 100 509

www.dfa.org.au
Ten tips for deployment enjoyment
By Joan Gilbert, DCO Headquarters

Couples and families who plan ahead and are well prepared for deployment cope well with the significant challenges that can come with the military lifestyle.

The following ten tips are excellent ideas to help your family prepare for an upcoming deployment, cope with the deployment, and adjust to life on return home. 

Be a good role model

Be a role model for your children by demonstrating a positive attitude towards the challenges faced when preparing for a deployment. Reassure them, stay calm and be considerate.

Allow feelings

Encourage your partner and your children to express their feelings. Accept and acknowledge their feelings, even the negative ones. It’s their way of coping with your departure.

Discuss roles and responsibilities 

Consider the issues of family rules, money and allowances, and chores and responsibilities and how these dynamics will change when you’re absent from home. On the home front your partner should avoid saying ‘Wait until your father/mother gets home!’ and be flexible enough to adjust the rules and limits as necessary.

Spend time together 

Spend time together before you go. Hang out together as a family, with each individual child, and as a couple. These memories will be treasured during the deployment.

Communicate

Families can send the deployed parent audio and video files, photos, examples of schoolwork and progress reports, journals. Members can send individual children regular letters or postcards, photos, and journals. Regular contact via phone or Skype is also a great idea (see page 35 for info on Skype).

Emphasise the importance of school 

Visit the school and talk to a teacher, or a Defence School Transition Aide or Mentor if your school has one, to talk about the deployment. Consider leaving stamped envelopes or an email address so that they can mail progress reports and schoolwork to the deployed member.

Tell your child that school is important and provide them with cards, letters, pictures, foreign money, restaurant menus, etc. your child can show their class. Consider also volunteering to be ‘show and tell’ upon return.

Get the kids involved

Allow children to help with preparation for departure. Get them to help with packing and discuss with them the way they can help at home when you are away. Together make family plans about what you will do as a family on return.

Give your family local info

Explain your job and the mission as much as possible. Get information about the geography, culture and people of the area of the deployment. Discuss the importance of training and safety with your family. If possible even show your children where you work.

Get help 

If you feel you need help don’t hesitate to contact your local DCO office—see the back cover for contact details. You can also call the National Welfare Coordination Centre—see page 45. Chaplains are also an excellent resource to help members and their families.

Reconnect

On return, take time to reconnect with each family member individually. Think about their particular interests and needs then plan an activity for just the two of you—take them to a movie, a football game or some other outing that would interest them. Watch them practice their music; ask to see a hobby they have, go to their next sports training session.

As with everything in life, planning makes things go more smoothly. You’re not alone: other Defence families go through this too. Talk with them and share tips and tricks about ways and means of coping with this challenging part of Defence life.

Don’t forget the Don’t Forget it’s Bin Night and Going Solo DVDs

DCO has single-service themed DVDs titled Don’t Forget it’s Bin Night—Stepping up when Mum or Dad is away for Defence families to help them better understand the impact deployment has on older children, as well as presenting mechanisms to cope with a deployment for the member and their family.
The Going Solo—Dealing with Absence in Defence Families DVD is also available. The DVD outlines different strategies and ideas that have been shared by Defence families to assist during periods of service related absence and provides useful tips to handle the before, during, and after periods of a deployment. This resource is focussed on younger children.
These DVDs are available at your local DCO office.

Be prepared for pet ownership
By the RSPCA 

When it comes to owning a pet, there are certain factors to consider to ensure you and your pet are life-long companions. 

While pets can bring joy, fun and companionship to a family, it is important to remember that pet ownership is a full-time, life-long commitment. When it comes to owning a pet, it’s important to be prepared. 

Pets can help people of all ages learn about responsibility, loyalty, empathy, sharing and unconditional love. A pet can offer companionship, ease loneliness and calm emotions. They can make people laugh, can make them feel needed and secure; and they can soothe in times of illness or hardship. 

‘Companion animals rely almost entirely on their human partners to meet their needs. This responsibility should not be taken lightly.’ 

Companion animals rely almost entirely on their human partners to meet their needs. This responsibility should not be taken lightly. Your choice of pet should take into account your family’s lifestyle, financial considerations, time constraints and also environmental factors. 

These considerations are particularly important for Defence families, who move frequently and can experience family separation due to deployment. 

Defence families who have a pet, or are considering getting one, should think carefully about how their pet is affected by the military lifestyle. Are there possible pet restrictions in your housing? Can you take your pet with you wherever you move? How will your pet cope with a move and a new location? Do you have enough time for your pet? 

Planning is the key to pet adoption 

Getting a pet should never be an impulsive decision. RSPCA shelters receive thousands of unwanted and abandoned animals each year and these are often the result of an ill-considered decision. Before you make the decision to become a pet owner ask yourself the following questions: 

· Can I love a pet for life? 

· Can I afford a pet? 

· Do I understand how to care for a pet? 

· Do I have time for a pet? 

· Do I live in suitable accommodation and have adequate space for a pet? 

· Will a pet fit into my lifestyle and priorities? 
The Defence lifestyle is a challenging one. It can include long hours, night duty, overseas moves and of course, deployment. With these challenges, it’s important that Defence families carefully consider how they can provide the best possible home for their pet. 

Choose wisely 

Before getting a pet, it’s important to decide what animal is suitable for you. Are you an on-the-go type who would enjoy getting out and exercising with a dog? Or are you more a stay-at-home type who would like to unwind in front of the TV with a cat on your lap? 

Finding the perfect pet begins with determining what type of animal best compliments your lifestyle. The RSPCA can be a great help in this process—every day we match families and individuals with the perfect pets to suit their lifestyle. 

Incorporating a pet into your Defence life can be a very positive and rewarding experience. Just remember that some strategic planning in the early stages will help you be fully prepared and will keep tails wagging for a lifetime. 

More information 

For more information about getting a pet see the adopt a pet website. 

www.adoptapet.com.au 
Are you financially prepared?
Not only are financially savvy Defence families better able to create long-term wealth, they are better able to cope with disruptions to normal life, such as deployments. 

Defence members receive briefings on these topics at career stages and at Force Preparation by the ADF Financial Services Consumer Council (the Council) but it’s just as important that the messages are taken into account by families.

Here are some tips will help ensure that your family has its financial affairs squared away. 

Budgeting

Having a budget is essential to taking control of your finances. Simply go to the Council’s website and use the interactive ADF Online Budget Planner.

www.adfconsumer.gov.au

Insurance, compensation and superannuation

In order to determine if you need extra personal insurance, you must understand your existing benefits and entitlements. ADF members should contact ComSuper—see the website below—for detailed information, and spouses should speak to their superannuation funds and other insurers.

www.militarysuper.gov.au

The Council’s website also contains information about personal insurance policies available to Defence members which do not contain restrictions such as War Zone exclusions.

Bank accounts

Make sure your next of kin knows where details of your bank accounts are kept. Carefully consider making your spouse, partner or someone else you trust a signatory on your accounts, or giving them online access to a joint account, so that living expenses can be met while you’re away.

For further information on this subject please see the dfm 2008 Spring Summer edition.
www.defence.gov.au/dco > Defence Family Matters > Past Issues > 2008

Credit cards and bills

Some Defence members have run into trouble with their credit cards while they’ve been on deployment, because they haven’t made arrangements for the bills to be paid. In some cases, this has meant Defence members have received a bad credit rating, which makes it extremely difficult to obtain future credit cards, mortgages and other loans.

Taxation

The Australian Tax Office has produced a guide for ADF members, so draw this to the attention of your Registered Tax Agent. When completing tax returns, make sure all your claims are legitimate and you have appropriate documentary evidence.

Wills

Some Defence members may have an invalid will. Usually this is because the member has not updated the will on the occurrence of a major life event, such as marriage, which may invalidate a will in place before the marriage. See the article on page 34 for more information.

Powers of attorney

You must absolutely trust a person before giving them an enduring or general power of attorney. If you do grant a power of attorney to your spouse or partner, keep a list of those organisations which have been given copies of the document so that they can be easily notified in the event that the power is to be changed or cancelled. For more information about wills and powers of attorney, watch the film Protecting Your Assets—the Legal Issues on the Council’s website.

Financial advice—what is it? 

Do you need it? If so, how do you find an adviser that is going to meet your needs? What lessons can you learn from the experience of other Defence families? To understand all about finding good financial advice, watch the short film Financial Advisers—the Facts and the Fiction on the Council’s website.
More information

Contact the Council by email or check out the website. 

Email: ADF.ConsumerCouncil@defence.gov.au


www.adfconsumer.gov.au38 
Taking care of your family while you’re away
Defence people routinely spend weeks or months away, with members routinely posted overseas for long stretches. This absence can and does impact on their family left behind. 

How a Defence member prepares their family for a long absence can greatly influence how this absence affects both the member and their loved ones.
The following tips will assist you and your family in your pre-deployment planning. You can find additional advice on absence from home support and support measures on the DCO website or by contacting one of DCO’s Area Offices. 

Talk about it: How will your household function in your absence?

Before you leave, it’s a good idea to sit down and talk with your family about how things will be managed in your absence. These can include basic things like the redistribution of household responsibilities—like taking the bins out and mowing the lawn—to more significant things like access to bank accounts for the payment of bills. 

Tick the box: Should you register your family for support?

Whenever Defence members are deployed, they are asked to complete the National Welfare Coordination Centre’s Family Registration form—form number AC989 on Webforms.

When you fill this form in, if you tick ‘yes’ in the family information section of AC989 you are giving permission for DCO to provide support to your family while you are away. 

If you choose not to tick this box, DCO cannot contact your family and make sure that they are all right while you’re away. It’s a good idea to talk to your family, and especially your partner, about this question before you decide whether or not to register. You may find that your assumptions and your partner’s are quite different.

Check your details: Is PMKeyS up to date? Who is your primary emergency contact?

It’s also critical that you look at all your personal administration details. 

Is your PMKeyS data up to date? If Defence needs to contact your family while you’re away, do we have the right names and phone numbers? It’s also worth thinking about who you have nominated as your primary emergency contact (PEC). Remember, this is the person who will be contacted by Defence if anything happens to you. 

The nominated PEC should be over 18; have the capacity to make decisions regarding the notification and knowledge of your family’s dynamics and be able to provide contact details of other family members who will require formal notification.

Think about consequences: Do you have a will?

Having an up-to-date will is something that everybody needs to think about, whether you are going to be absent from home or not. If you do not have a will your estate may be distributed according to the laws of intestacy, rather than according to your wishes. 

A will doesn’t need to be a complicated document, nor does it need to be an expensive exercise. Defence members can speak to a Defence Legal Officer about their will, or Legal will kits are available at Post Offices and newsagencies. 

Think about your relationship: Is your partner Defence-recognised?

Before you go, think about whether to have your partnership recognised by Defence. Having a Defence recognised interdependent partnership means that you may be eligible for financial entitlements and conditions of service which apply to a member with dependants as defined in the Pay and Conditions Manual.
If your partner is not formally recognised by Defence they may not receive support from DCO while you are deployed, nor can they receive housing, relocation, child care, or education and employment assistance. 
If you are injured or die during your service, non-recognised partners may not receive bereavement payments or compensation. 

You can have your partner formally recognised by Defence by completing form PE357 and providing it to your commanding officer.
Set up Skype before you go go
Skype is a piece of free software that allows users to make video telephone calls over the internet. You should set up your Skype account before you depart Australia as it can prove more difficult to set it up when in country.

Remember that Skype is not a secure means of communication and operational and security matters cannot be discussed when using it. Due to possible local technological or geographical constraints, Skype is not always accessible by members.
More information

Your family can come and talk to DCO if they are having problems while you are away. Please see the back cover for contact details for DCO area offices. You can also check out the DCO website and its Partners in Defence website—a great one-stop-shop for family information and resources.

www.defence.gov.au/dco

www.defence.gov.au/dco/partners
Preparing for the unexpected 
What you and your family can do to be ready

By Emergency Management Australia

While Australia has a first class emergency management system, any emergency puts strain on that system. The more that we can do to prepare ourselves, the more effectively the emergency services can direct their resources. 

Knowing what to do makes it easier to stay calm and confident in an emergency situation. Preparation is the key to best help communities and households prepare for the unexpected. 

What then are the most important steps you can take? 

Think about what might happen

In thinking about what you and your family might do in an emergency, bear in mind that you may be in a situation where you could be separated from each other, communications or power might be affected, you or others may be injured, dangerous conditions may exist, or there maybe limited information about the emergency. 

Talk with your family, household members and even your neighbours about things you could do and what the most important steps are to take. 

Involve your family or household 

Decide how family members will stay in touch in the event of, or after, an emergency and agree on a place for family or household members to meet if separated. 

Agree on how you will contact each other if not at home, who will collect family members, and who will check on neighbours. 
Organise an out-of-town person your family or household members can contact in case you are separated. Make a list of that person’s contact details (home, mobile and work phone numbers, email) and consider providing them to your workplace and to your children’s school. 

Make arrangements for pets to ensure they will be safe and have food and water. 
Store important documents safely and review your insurance cover

Store important documents including wills, passports, photos, medals and decorations, birth and marriage certificates, powers of attorney and insurance policies in a fire and water-proof container or safe deposit box. 

Review your insurance policies to ensure they are current and adequate for where you live. If you keep them in your home, try to take them with you if you evacuate. Consider arranging authorised copies to be kept at an alternate secure location.

Learn about your home 

Find out how and where to turn off electricity, gas and water supplies in your home. 

Find out about your local emergency services 

Make a record of your local emergency telephone numbers—such as state or territory emergency services, local councils, gas, electricity, and water companies. You can typically find these in the front of your local phone directory. Make sure to keep them near your phone. 

Consider acquiring a back-up corded phone. As shown in the Christchurch earthquake, cordless land-line phones require power to operate. A corded phone draws power from the line and therefore can be used during a power failure. 

Emergency call line 

For help with property damage and other practical assistance then contact the State Emergency Service on 13 2500.

If you are in a life threatening situation then dial 000 for police, fire and ambulance attendance. When notifying the emergency services of your location, ensure that you provide the exact street address and the nearest cross roads. 

If you have a hearing or speech impairment, dial 106 on your teletext machine for Emergency Services.

Learn some basic first aid 

Knowing the basics of first aid can be very useful in any emergency so consider enrolling in an accredited first aid course. St John Ambulance Australia for example provides excellent training and you can book sessions through their website. 

www.stjohn.org.au

Find out about emergency plans 

Research emergency prevention, preparedness and response plans relevant to your area, and participate in emergency exercises. 

Your children’s schools—find out if children will be kept at school or sent home on their own and how you can arrange for them to be picked up. 

Your workplace—check if your workplace has plans in place for emergency evacuations and find out what you are meant to do. 

Your apartment building—check if your apartment building has plans in place for emergency evacuations and who is responsible for those plans. 

Prepare your own home evacuation and emergency plan—ask your local emergency services for advice. Local governments may also have plans affecting your area. 

Prepare an emergency kit and keep it handy 

Keep the items listed below in your home so they can become your emergency kit for use in all types 
of emergencies: 
· battery-operated radio (with spare batteries) 
· torch (with spare batteries), candles and waterproof matches

· first aid kit and manual, including personal protective equipment such as disposable gloves, face masks and goggles

· medications (and repeat prescriptions), tissues, toiletry and sanitary supplies 

· special needs for infants, the aged and people with disabilities 

· spare clothes including strong closed shoes, broad brimmed hat, leather gloves and sunscreen for each household member 

· sleeping equipment

· a mobile phone, spare battery and charger 

· strong plastic bags (for clothing, valuables, documents and photographs) 

· extra car and house keys 

· copies of important family documents (birth certificates, passports and licences) 
· contact details for your agreed out-of-town contact 

· books, playing cards or games 

· credit cards, key cards and cash 

If you have to remain in your home for several days following an emergency, and power, water or gas are not available, you should try to have the following at hand: 

· duct or other wide tape and a sheet of plastic to seal doors and windows, scissors and a combination pocket knife
· fire blanket or fire extinguisher (seek fire service advice)

· barbecue or portable stove with fuel 

· a quantity of clean water in a sealed container and enough easily prepared packaged food to last for at least three days (remember to rotate supplies to prevent spoilage). 

Factor in possible disruption to food supplies

While many emergencies will only extend over a few days, some will last longer. For example the Australian food sector recommends planning for a 14 day stay at home by building and rotating food items in your pantry. An example of an emergency pantry planning list is available on the Australian food sector’s website. All households differ and you should customise the list to suit your needs. 

www.pantrylist.com.au

Tailor your kit to where you live

If you live in an area where there is a high risk of bushfires, floods, cyclones or other natural hazards, emergency management agencies will advise on specific contents for an emergency kit. Your local council can advise whether your area is subject to those risks.

Get your kids involved in planning

The more your children are involved the planning process the better they will cope if an emergency happens. You can even assign them a role in the building and maintaining of your emergency kit.

Emergency Management Australia has an excellent website to help children understand emergencies and preparation. 

www.ema.gov.au/schools

Download the checklist

A copy of the emergency checklist can be downloaded from the dfm website.
www.defence.gov.au/dco > Defence Family Matters
More information

For more information about disaster preparation see the Emergency Management Australia website.

www.ema.gov.au

Editor’s Note: Information in this article was sourced from the Preparing for the unexpected booklet from Emergency Management Australia, a division of the Attorney-General’s Department.

Batten down the hatches​—housing advice from Defence Housing Australia

More than 500 Defence Housing Australia (DHA) properties were affected by the recent extreme weather events experienced over the end of 2010 and start of 2011. However while houses were damaged all of our Defence families came through safe and well.

DHA offers the following tips and suggestions for preparing your property for an emergency, with additional information for those in a DHA residence.

Update your insurance. Your contents insurance should be updated regularly to allow for any new items or purchases. It will be too late to update your policies once a natural disaster is on its way. While DHA’s properties are structurally insured, our insurance does not cover any loss or damage to personal possessions.
Listen to your local authorities. In the midst of the emergency, you should follow the instructions of local authorities. Sometimes you will be ordered to evacuate. You should follow these instructions and take care of the safety and security of your family. DHA will not provide advice while an emergency situation is underway as we do not have as much information as your local SES, police and other emergency services personnel.

Fire hazards. In advance of a fire or a severe storm, it is recommended that you remove any undergrowth that could be a potential fire hazard, including dead vegetation and leaves. Downpipes and gutters should also be kept clear. 

Managing your property. Maintain your yard; this includes trimming shrubs and tree branches well clear of your residence and removal of garden waste. This will reduce some of your risks during a bushfire. 

Keep loose items secured. You should secure loose items outside of your property. Items such as garbage bins and garden equipment can be extremely hazardous in the event of a cyclone or flood. 
Store items appropriately. You should consider where items are stored in your property. Typically garages are more susceptible to water and weather damage. 
During and after the emergency

Stay in touch. Staying in touch and up-to-date on alerts is important during a disaster. Keep up to date with weather alerts from the Bureau of Meteorology and follow the advice of local authorities. Official advice will be given on local radio or television. You can also contact your local State Emergency Service Office. Contact details are available through the Emergency Management Australia website.

www.ema.gov.au

Checking for damage. When it is safe to do so we recommend that you check your residence and surrounding property for any damage. Beware of the possibility of fallen power lines and other potential dangers. If your DHA property is damaged you will need to report this to DHA’s Maintenance Line. If you do not report the damage you may be liable for the cost of any repairs when moving out. 

DHA Maintenance Line: 139 DHA (13 9342)

Who to contact for assistance if your DHA property is damaged

DHA’s emergency maintenance services are available for repairs that affect the immediate health, safety and security of you, your family and your property. However, in the event of a natural disaster, we recommend you contact the local State Emergency Service (SES) for assistance. DHA may not be able to provide timely assistance for you under these circumstances. 

If you’re away from your DHA residence when the emergency occurs

If you will be away from your DHA property for 30 days or longer, you must advise your local Housing Management Centre. You should also nominate a representative in your absence as DHA may require access to the property in an emergency and we do not hold a spare set of keys.

Improved housing assistance for injured members
Additional housing and removals assistance is now available to injured Defence personnel who require a live-in carer to aid their rehabilitation and assist with their day-to-day caring needs. 
This policy will allow members without dependants who need a live-in carer greater access to Defence residences or additional rent allowance to accommodate the carer and their rehabilitation needs. Members who have dependants may also access housing with an additional bedroom to accommodate a live-in carer.

In addition, members who need to move to a new home or location to assist in their rehabilitation can also be provided with a Commonwealth funded removal. Removals assistance may be provided for a live-in carer on a case-by-case basis.

This initiative is aligned with the Simpson Program, announced by the government in 2010 and designed to enhance support and services for wounded Defence members.

This new policy arrangement delivers on a commitment made in the Defence White Paper 2009 to develop a simple, transparent and flexible package of housing and accommodation assistance options. 
More information
For more information please see the Pay and Conditions website. 

www.defence.gov.au/dpe/pac 

Paid Parental Leave scheme 

The Government’s Paid Parental Leave (PPL) scheme provides up to 18 weeks of financial assistance at the national minimum wage to working parents of children born or adopted on or after 1 January 2011. 

The PPL scheme is run by the Family Assistance Office (FAO). Eligibility for the scheme is based on primary carer, work, income and residency tests assessed by the FAO. Eligible working parents will be able to choose whether to claim Parental Leave Pay or the Baby Bonus, depending on which is better for them. 

Applications for Parental Leave Pay can be made up to three months before the expected date of birth or adoption of a child. The FAO will process your application, and if you are eligible, make the payments. As of 1 July 2011, your employer will make the Parental Leave Payment through their payroll. Applications and eligibility assessments will remain with the FAO. 

Leave 

You must be absent from work to receive Parental Leave Pay. This may be on paid or unpaid leave, or a break in training for Reservists. Despite its title the scheme does not provide leave, but provides a payment to complement other types of leave—paid or unpaid— including maternity, adoption, parental, annual and long service leave. Before applying for the scheme through the FAO you should plan your intended absence and discuss leave intentions with your supervisor. 

Parental Leave Pay must be taken in one continuous 18 week period within the 52 week period from the date of birth or adoption of the child. 

You can’t work while receiving Parental Leave Pay. If you choose to return to work before you have received all of the 18 weeks, your Parental Leave Pay will stop. 

Unused Parental Leave Pay can be transferred—in full or part—to an eligible partner. The FAO is able to provide guidance on this. 

More information 

To find out more about the scheme and your entitlements please call the FAO or visit the website. 

Phone: 13 6150 

www.familyassist.gov.au 
New website for Defence money matters
The ADF Financial Services Consumer Council (the Council) website has just been re-launched, and now includes a range of financial education resources produced specifically for Defence members and their families. 

What’s on the new website? 

Interactive ADF Online Budget Planner 

Having a budget is essential to controlling your finances. The Council has created an online interactive calculator specifically for Defence members and their families. After going through the interactive process— which you can save for later completion— the Budget Planner will create your personal cash flow statement, statement of assets and liabilities, and your financial independence estimator. 

Online films 

The Council has a range of online films about financial matters, including financial advisers, preparing for deployment, returning from deployment, fringe benefits tax, legal issues, getting involved in small business and information for Defence leaders. You can also order the films as DVDs. 

e-Learning modules 

The e-Learning modules help you understand critical money issues such as getting financial advice, buying a car and managing family finances. Each module takes 45 minutes to complete, and they are fantastic for getting children involved and learning about money. 

Get your monthly finance fix 

The Council also produces a monthly e-newsletter which provides updates on money matters which are relevant and interesting to Defence families. You can sign up for the e-newsletter at on the front page of the Council’s website.
More information

Contact the council by email or check out the website. 

Email: ADF.ConsumerCouncil@defence.gov.au


www.adfconsumer.gov.au
Changes to the Partner Education and Employment Program

A number of adjustments to funding and the application process have been made to the Partner Education and Employment Program (PEEP), which provides long-term education and employment funding to help recognised partners to better position themselves for employment.

The changes included tightened funding, with PEEP covering just the course’s costs and not ancillary expenses such as books or travel, and expanded access for overseas based partners so they can undertake distance learning under the program.
More information

For the latest and most complete information about PEEP, such as eligibility, funding and PEEP application forms, please see the PEEP website. 

www.defence.gov.au/dco > Partner Education and Employment Program (PEEP)

The show still goes on … and on!

By Barnie Van Wyk, RANCCF
Navy Ticketing, the ticketing service of the Royal Australian Navy Central Canteens Fund (RANCCF), is growing from strength to strength to meet the RANCCF’s goal to provide sustainable recreational and lifestyle benefits to serving Navy members.

Navy Ticketing has a formidable record. Over the past three years tickets to the value of $2.2 million have been sold via this agency and discounts to a total of $991 000 have been secured for Navy and Defence personnel. 

This organisation places in excess of 190 bookings per week, 26 per cent higher than three years ago. Recently, Navy Ticketing secured 534 free tickets to U2 concerts in their late 2010 tour which equates to a whopping $60 000 in value—all free to Defence members.

Tickets—mostly heavily discounted—to shows such as Wicked, Jersey Boys, Mary Poppins, Opera Australia and Sydney Symphony Orchestra performances, presales for concerts such as U2, Bon Jovi, The Eagles, or attractions such as Taronga Park Zoo, Sydney Aquarium, Sydney Wildlife World, and Sovereign Hill, and various sports events, can be booked via email or by contacting the Navy Ticketing support team direct. 

There are some great shows such as Doctor Zhivago, Walking with Dinosaurs and Cirque du Soleil’s Saltimbanco coming up all over Australia and Navy Ticketing are working hard to secure discounted or free tickets to these and other shows and events for all Navy and Defence personnel.

Other discount deals at RANCCF

The RANCCF also has other discounting deals in partnership with similar organisations, such as for international holidays. So take advantage of the strong Australian dollar and see the RANCCF website for more details. 

www.ranccf.com
More information

For more information about Navy Ticketing please contact Cheryl or Lorraine, or see the RANCCF website. 

Phone: 02 9393 3276 or 03 9393 3227

Email: cheryl.sayers@defence.gov.au or lorraine.wright@defence.gov.au


www.ranccf.com/navyticketing
Census job opportunities for Defence families

The Australian Bureau of Statistics (ABS) is looking for 29 000 Census Collectors from all over Australia to work on the 2011 Census of Population and Housing.

Head of the Population Census program Paul Lowe said Collectors are crucial to the success of the 2011 Census and believes the families of Defence personnel would make excellent Census Collectors. 
‘Census Collectors are the most important cog in the Census machine. Without collectors, Australians could not be counted,’ Mr Lowe said.

Census Collectors help deliver and collect approximately 14.2 million Census forms to Australia’s 9.8 million households. Across Australia, collectors will be responsible for about 500 households in cities or about 200 households in Australia’s regional areas.
‘There are 29 000 job opportunities out there for Defence families. Why not become involved?’ Mr Lowe added. 

Census Collectors will receive between $1100 and $2300 for the part-time position and will be employed from 
1 July until 8 September.

The ABS provides all training for Census Collectors and applicant information kits are available online. 

www.abs.gov.au/census  
Meet Maureen

Maureen Fairbanks was a first time collector in 2006.

‘I decide to apply for the role to get a bit of extra money. I found being a collector surprisingly good fun.’

Maureen, a semi retired mystery shopper, is planning to reapply for a collector position in April.

‘You develop a real sense of community. It was fantastic for me. I was a collector in a neighbouring suburb and was able to walk from home,’ said Maureen.

Meet Virginia

Virginia Matthews was so intrigued by the job description that she applied for a Census Collector job. 

‘I applied for the position because it was something different. You always hear about the Census and I just wanted to see what it was like. I just wanted to try it out for myself,’ she said. 

Virginia was responsible for the distribution and collection of Census forms in the South Sydney suburb of Rockdale in 2006.

‘It was hectic but very rewarding. You get to meet some really nice people.’
Virginia says a Census Collector position in 2011 would be perfect for a casual worker.
‘Go for it. It’s ideal for someone with a part-time job who has a few hours spare in the evening,’ she said.
Family Day Care a mobile career option for Defence partners 

Some of the challenges of Defence life, especially when posting to a new location, include securing child care arrangements for kids and maintaining regular employment for partners. 

Becoming a Family Day Carer could be the answer. Defence can reimburse some of the costs associated with becoming a Family Day Carer such as obtaining first aid certificates, public liability insurance, car safety certificates and the police check. Defence can also provide help to cover the Family Day Care scheme registration fees. 

Family Day Care’s strength is that it allows the carer to stay at home with their own children while earning an income minding other children. Furthermore, when a Family Day Carer moves they can readily re-establish their Family Day Care Service in the new posting location as well as immediately link in with their new local community. 

Family Day Carers care for small groups of children, which allows a more personal approach to a play based, home-like learning environment. Becoming a Family Day Carer will give you the opportunity to make your home a welcoming place that enriches the lives and identities of not only the children you care for, but also your own family. 

Becoming a Family Day Carer also gives you access to a broad range of further training from early childhood professionals. 

For more information about Family Day Care please see the Family Day Care Australia website. 

www.familydaycareaustralia.com.au 
More information

For more information see the website or email Family Day Care Australia
Email: enquires@fdca.com.au

Have your say—the Housing Managers’ review
Defence has dedicated Defence Relocations and Housing Managers (DRHM) based in each major Defence region. Their role is to liaise with Defence Housing Australia and Toll Transitions to ensure that Defence families experience high quality customer service as they undergo a removal or change to their housing situation.

The DRHM positions are currently being reviewed and your views are welcomed. 
Please send any comments you may have regarding your knowledge and experience of the DRHM role to the Project Manager, Chris Smith by 31 May 2011.  
Email: chris.smith3@defence.gov.au

Mailing Address: 

Chris Smith 

Defence Support, Qld

Bldg S7 Gallipoli Barracks 

Enoggera Qld 4051
Update your family income to avoid an overpayment 

The Family Tax Benefit is an income-tested government payment to help families with the cost of raising children. It is based on a family’s adjusted taxable income over the full financial year, and many families choose to estimate their annual family income in order to receive fortnightly payments. 

Adjusted taxable income consists of taxable income, reportable fringe benefits, reportable superannuation contributions, total net investment loss, tax free pensions or benefits, foreign income, tax exempt foreign income (which is paid to some defence force personnel), less child support paid. 

At the end of the financial year when families lodge their tax returns, Centrelink will balance any of the Family Tax Benefits payments made, based on estimated income amount, with the family’s actual Family Tax Benefit entitlement based on actual adjusted taxable income. 

If their estimated income is lower than their actual income, it may mean they’ll have to repay any Family Tax Benefit they’ve been overpaid throughout the year. 

Therefore keeping Centrelink updated with any changes to your income is the best way to avoid a Family Tax Benefit debt. 

While only a small proportion of customers may receive an overpayment, a range of payment choices are available to help families reduce the chance of a debt. Please see the ‘Payment choices for families’ page on the Centrelink website for more information. 

More information 

Customers can update their family income estimates at any time by calling Centrelink and using Online Services on the Centrelink website. 

Phone: 13 6150 

www.centrelink.gov.au 
Customers with an overpayment can contact Centrelink on 13 6330 to discuss their repayment options. 

Tell us about your experiences with the Defence School Transition Aide Program

The Defence Transition Aide program provides support to the children and families of Defence members, particularly when children are moving in and out of a school on posting or when a parent is absent from home. 
This program will shortly undergo an evaluation to ensure that the best possible service is offered to Defence members and their families.

Who should complete the survey?
Families using the services of aides and mentors will be sought directly through advertising in their local school newsletter.

Feedback from families interested in the program will also be sought through advertising in dfm and the DCO website.
More information

The survey will be available online in early July—so watch this space! If you have any queries about the survey please contact Belinda. 

Contact: Belinda Mitchell
Phone: 02 6127 2313
Email: bel.mitchell@defence.gov.au
The ‘personal location’—changes to MWD(U) 

The Member With Dependants (Unaccompanied), or MWD(U), categorisation has been expanded to introduce the concept of a ‘personal location’. This is a location in which the member’s dependants choose to live while the member resides elsewhere. 

What is MWD(U)? 

Defence understands that military service places stress on families and that some members may choose to reduce that stress by stabilising their family in one location for a period of time. 

Circumstances such as education or spouse employment may also result in Defence members living separately from their dependants, such as if the member is posted while their children are finishing high school. 

Defence assists those families who are MWD(U) with the costs of maintaining two homes. 

When can you be categorised MWD(U)? 

· When the dependants stay in the losing location when the member posts out. 

· When service couples are living apart and are not able to form a common household for Service reasons. 

· When dependants move to a personal location when the member deploys, and remain there on the member’s return (please note that conditions apply in this instance). 

· When the member is recruited from another country and the dependants move straight to a personal location in Australia. 

· When dependants are moving for compassionate reasons. 

· When the spouse/partner moves to a personal location which is closer to the new posting location than the old posting location, for employment or study when the member is posted. 

· When dependants move to a personal location when the member moves to a remote location for six months or more. 

· When dependants relocate to the member’s discharge location up to 12 months prior to the discharge date. 

· When dependants, after initially accompanying the member to the new posting location, then move back to the losing location at their own expense. 

· When dependants move to a personal location in circumstances which do not include a Commonwealth-funded removal or housing assistance at the personal location. 
Please note that MWD(U) categorisation is not available if the member is separated only from their children. Separate ADF conditions of service are provided in these circumstances. 

Benefits of MWD(U ) 

Members who are categorised as MWD(U) can expect all or some of the following benefits: 

· exemption from the normal contribution for the member’s accommodation in their location 

· up to six reunion visits a year 

· separation, utilities and food allowances 
· subsidised accommodation for dependants. 

While there is provision for members to be recognised as MWD(U) if their dependants have been living in a personal location since before these changes, approval can only be granted from when the policy change took effect on 17 February 2011. 

Not all situations where dependants live in a personal location attract the same benefits. Please see the policy for more information. 

More information

Full details of the MWD(U) policy is available on the Pay and Conditions website.

www.defence.gov.au/dpe/pac/
The National Defence Families Access Card
Defence has announced the introduction of a National Defence Families Access Card. This card will enable Defence family members to access to Defence community support and facilities wherever they may be in Australia. 

The card will give dependants unescorted entry to most major military establishments so that they can access DCO support services and base domestic facilities such as credit unions, Frontline, pools, and gymnasiums. 

Existing Defence Pass Office systems are being updated so they can issue this card, with all 39 pass offices due to be updated by May 2011. 

The Families Access Card will be introduced in stages. Cards will be issued according to the following priorities: dependants of deployed personnel; dependants of ADF personnel who are classified as Member with Dependants Unaccompanied, dependants who do not already have an access card, and dependants whose cards expire. 

Until the Families Access Card has been completely rolled out, the current (orange) Dependants’ Access Card will be recognised as a Families Access Card. 

For more information please contact your local pass office or read DEFGRAM No. 40/2011—Introduction of a National Defence Families Access Card. 
Who can get a card?

All ADF dependants, aged 16 years and above, may be issued with a National Defence Families Access Card on application, subject to the following criteria: positive proof of identity; proof of relationship to sponsoring member (as defined in the ADF Pay and Conditions Manual); and formal acknowledgement of responsibilities and conditions of use. Justification may also be required, such as for seeking access to facilities on base. 

Please note that you should obtain a card before a Defence member deploys, as the card requires their sponsorship.
Update—Defence Plaza Sydney building cannot issue Family Access Cards
Please note that Defence Family Access Cards are unable to be issued at Defence Plaza, Sydney. The nearest pass office that can issue cards is at Garden Island (02 9359 3610).
Editor, 11 August 2011  
ADF Family Health Trial update
By Joint Health Command 

The ADF Family Health Trial enables access to free basic healthcare for Defence families residing in the following regional or remote locations. 

New South Wales—Singleton 

Northern Territory—Alice Springs, Darwin, Katherine and Nhulunbuy 
Queensland—Cairns, Mount Isa, Thursday Island, Townsville, Tully and Weipa 
Victoria—Puckapunyal and Sale 
Western Australia—Broome, Carnarvon, Derby, Exmouth, Karratha, Kununurra, Newman, Port Hedland and Tom Price. 

Last year a mid-trial evaluation was conducted which included feedback from 700 Defence families. Findings showed that Defence families wanted greater choice when choosing a general practitioner. Families also requested an increase in options for how they use the current $320 dental provision. The evaluation has resulted in a number of improvements to the trial. 

Improvements started 1 April 

Families can visit any general practice 

Eligible families will be able to visit any general practice and be reimbursed for out-of-pocket expenses—the difference between the general practice fee and Medicare rebate. 

All Medicare-recognised services will be eligible 

All Medicare-recognised services provided in a general practice will be eligible from 1 April. Families should claim the Medicare rebate and then claim any outstanding amount through the ADF Family Health Trial. 

No fringe benefits tax 

No fringe benefits tax (FBT) liability is attracted on services that are bulk billed. Only amounts claimed for reimbursement will attract FBT. 

More flexibility 

Defence dependants will have greater choice as to how they use the $320 dental provision. From 1 April, physiotherapy, optometry, chiropractic and dental are some of the services that will be eligible. 

More information

If you would like further information or are interested in registering for the trial contact the ADF Family Health team or visit the website.

Phone: 02 6266 3547

www.defence.gov.au/health > ADF Family Healthcare

How does your family cope with deployment?
By the Centre for Military and Veterans’ Health (CMVH)
In the last two editions of dfm we told you about our Timor-Leste Family Study (TLFS) which is examining the effect of recent deployments on the health and wellbeing of Defence families.

The TLFS, part of the Department of Veterans’ Affairs (DVA) Family Study Program, is the first Australian study of this type.

Recently we invited over 7000 Defence members to complete a questionnaire and we encouraged them to nominate their current or former partners to also receive an invitation to the study.

The questionnaire asks participants about the experience of the non-deployed partner and children, coping styles, family dynamics and general health.
If you received an invitation to participate in the study—either by email or in the post—but you have yet to accept, we would really like to hear from you!

How to participate 

Go to the webpage listed in your invitation and sign on up. If you need your invitation to be sent again please give us a call or send an email. 
If you are an ADF Member we ask you to nominate your current or former partner to receive an invitation. To do this, just fill out your partner’s details on your consent form. 
How it will help
Your responses will put together a picture of how and why families coped with deployment. Understanding this will help DVA and Defence to better support those who do not cope as well as others. 
Additionally, Defence families who are anticipating future deployment—be it the first or the fourth—will benefit from understanding how other families experienced a deployment and it may help them better prepare for that challenge.

The Chief Investigator of the TLFS, Dr Annabel McGuire, and the study team thank everyone who has completed a questionnaire and hope other families will also take part.
More information

To find out more about the TLFS please use the following contact details. 

Phone: 1800 708 335

Email: families@cmvh.org.au
www.cmvh.org.au/families

Support for ex-service men and women
Defence members and their families who have, or are considering, leaving the services can now access a new website designed to help make the transition out of Defence as smooth and successful as possible.

www.touchbase.gov.au

touchbase is a joint pilot project between the Department of Veterans’ Affairs (DVA) and the Department of Defence. It provides visitors with interesting and useful information on a wide range of topics, including:

· vacant positions and help securing a new job 
· compensation and rehabilitation 

· maintaining a healthy mind and body
· sporting clubs and entertainment 

· finances and taxes

· buying a house and housing assistance including insurance

· parenting support and counselling. 

Find Your Mates

If your register with touchbase through the Find Your Mates section, you can connect with other ex-service personnel, and friends and family.

You will also receive the quarterly touchbase e-newsletter which highlights support programs, upcoming events and interesting stories about separated Defence personnel. 

The first edition will feature a story about Brad Horn. Brad took the skills and the sense of adventure that he gained from his days in the Army and started his own tour company organising adventures in Africa and other exotic destinations. 

Feedback on touchbase
The pilot website commenced in December 2010 on a 12 month trial basis. If you have any feedback on the website please let DVA know. 

Email: touchbase@dva.gov.au

Defence Transition Seminar Calendar 2011
By Nicole Curtin, DCO Headquarters
Defence Transition Seminars help with preparing your transition to civilian employment by providing information and referrals to community-based resources. Each session covers the following topics:

· Your Career and You

· Your Money and You

· Transition Support Benefits

· Transition Support and Administration

· Reserve Service

· Superannuation

· Health Insurance

· Department of Veterans’ Affairs

· Veterans and Veterans’ Family Counselling Services
More information
To find out more about the ADF Transition Seminars see the Transitions website. 

www.defence.gov.au/transitions

	19–20 April
	Brisbane

	11–12 May
	Darwin

	17–18 May
	Townsville

	25–26 May
	Melbourne

	1–2 June
	Perth

	7–8 June
	Newcastle

	21–22 June
	Bandiana

	28–29 June
	Nowra

	5–6 July
	Brisbane

	13–14 July
	Sydney

	26–27 July
	Cairns

	9–10 August
	Hobart

	30–31 August
	Canberra

	13–14 September
	Adelaide

	27–28 September
	Brisbane

	11–12 October
	Melbourne

	18–19 October
	Canberra

	25–26 October
	Townsville

	1–2 November
	Darwin

	23–24 November
	Perth

	29–30 November
	Liverpool


Skills and support for veterans and their families 

The Veterans and Veterans’ Families Counselling Service (VVCS) offers a range of programs for eligible veterans, peacekeepers, their partners and children, and F-111 fuel tank maintenance workers and their partners. 

All programs are provided at no cost to eligible participants. 

The programs provide information, education, skills and strategies to support and improve quality of life for veterans and their families. Participants in group programs may also find that they are a great way of developing new networks, friendships and support. 

Groups are structured depending on the needs and availability of participants. To find out more about whether you are eligible for a group program, and where and when they are available, please contact VVCS to find the location of your nearest VVCS centre. 

What’s available from VVCS 

Available programs run in metropolitan and regional locations across Australia include: Doing Anger Differently, Sleeping Better, Beating the Blues, and Mastering Anxiety. 

Lifestyle Management Program 

One of the most popular groups is the Lifestyle Management Program. This is a five day residential program for veterans and their partners and is designed to provide participants with lifestyle strategies and coping skills. This is a chance to ‘get away from it all’ and learn stress management and relaxation, anger and anxiety management and problem solving and communication skills. 

Heart Health program 

VVCS also runs a Heart Health program for veterans. 

The Heart Health program is a 52 week exercise program which includes two one-hour physical exercise sessions per week and 15 information sessions which provide helpful advice on health, nutrition and lifestyle issues. 

The program is supervised by an exercise physiologist and assisted by other health professionals. Veterans receive pre, mid and post-program testing to track their progress. Heart Health is also offered in outreach format so that veterans living in an area with no group available can still participate. 

More information

Phone: 1800 011 046 

www.dva.gov.au/vvcs

Vietnam on Canvas 
Ken McFadyen: An Artist at War
Written by Sandra Finger Lee, Published by Barrallier Books www.barrallierbooks.com 
Reviewed by Miranda Ball 

An ardent admirer of the works of Sir Arthur Streeton, Ken ‘Picasso’ McFayden was one of two official Australian war artists who deployed to Vietnam. His caricature-style works are injected with a nervous energy, reflecting the fear of battle and the mood and activities of Australian soldiers in combat. 

McFayden studied art at the National Gallery Art School in Melbourne and completed his Bachelor of Fine Arts at Melbourne University. In 1967, at the age of thirty-five, he was appointed Australia’s official war artist and trained with the men of the Second Battalion, Royal Australian Regiment. 

Vietnam on Canvas by Sandra Finger Lee is the first comprehensive study of Ken McFayden’s life and work, and publishes a large number of his sketches and paintings from his time in Vietnam. 

I found it fascinating to read how McFayden juggled the complex duality of being a serving soldier in war-torn Vietnam with the practicalities of being an artist. 

In the relentless heat and humidity McFayden fought a constant battle against cracking paint and mould forming on the canvas. And despite the oppressive heat, as his comrades vied for the cool, shaded spots in which to pitch their tents McFayden always positioned his in a sunny location to ensure that his canvases dried nicely. 

When he accompanied soldiers on patrol McFayden had to be ready to put down his paintbrush and wield a rifle. Even during combat, he was always looking for opportunities to sketch or paint and would often, seemingly fearlessly, move into open, exposed positions to draw. 

McFayden was well aware of the danger, but he was just as aware of his role in the war—to record and preserve the heroes and moments that shaped Australia’s history. On top of that, his presence served as a morale booster for the men—they rationalised that it couldn’t be that bad if an artist was working alongside them! 

Despite the ugliness of war and the privations of patrol, he could not help but notice the beauty of the country around him—the rolling hills, the lush impenetrable jungle, the texture of sunlight on leaves. 

McFayden illustrated the human side of the war and while much of his work depicts Australian soldiers in battle, his affecting portrayals of Vietnamese women and children are a common theme. 

Sandra Finger Lee’s Vietnam on Canvas is a fascinating read for those who wish to explore the intriguing incongruity between art and war and the critical role war artists play in recording and preserving Australia’s wartime history. 

Giveaway—dfm has a copy of Vietnam on Canvas to give away. To go into the draw to win a copy please email dfm with the book title as the subject by 19 May. For winners of the dfm Spring Summer book draw please see the online copy of this edition of dfm. 
Messages to the Troops
Australians are encouraged to send goodwill messages of a general nature to ADF soldiers, sailors, airmen and women who are on operations around the world. Messages can be sent via fax to (02) 6265 1099. 

Or via email to: messagestothetroops@defence.gov.au

Alternatively, postcards (not enveloped letters or parcels) can be addressed to:    


Messages to the Troops

   
R1-5-A056

    
Russell Offices

       Department of Defence
Please note: This facility is not intended to accommodate the forwarding of parcels or correspondence intended for individual ADF member

Defence Community Organisation contact details

ACT

CANBERRA OFFICE 

Ground Floor 1 
Thynne Street
FERN HILL PARK ACT 2617 
Phone: 02 6266 6360 
dco.canberra@defence.gov.au 
NEW SOUTH WALES 

SYDNEY OFFICE 

Level 3, Defence Plaza 
270 Pitt Street SYDNEY NSW 2000 
Phone: 02 9393 3314 
dco.sydney@defence.gov.au 
LIVERPOOL OFFICE 

Moorebank Avenue 
Liverpool Military Area 
LIVERPOOL NSW 2174 
Phone: 02 8782 4864 
dco.liverpool@defence.gov.au 
RICHMOND OFFICE 

Building 14 
Delarue Street 
RAAF BASE RICHMOND NSW 2755 
Phone: 02 4587 1130 
dco.richmond@defence.gov.au 
NOWRA OFFICE 

Level 2, Suite 2, 
Bridgeton House 55-57 
Berry Street NOWRA NSW 2541 
Phone: 02 4421 3855 
dco.nowra@defence.gov.au 
WAGGA WAGGA OFFICE 

First Floor, Suite 104 
76 Morgan Street 
WAGGA WAGGA NSW 2650 
Phone: 02 6931 0011 
dco.wagga@defence.gov.au 
HUNTER OFFICE

Williamtown & Singleton 

Building 225

McNamara Drive

RAAF Base

WILLIAMTOWN NSW 2314

Phone: 02 4034 6973
VICTORIA

MELBOURNE/MACLEOD OFFICE

1st Floor, 661 Bourke Street


MELBOURNE VIC 3001

Phone: 03 9282 3028

dco.melbourne@defence.gov.au


FRANKSTON OFFICE

2ND Floor, Landmark Centre

454 Nepean Highway

FRANKSTON VIC 3199

Phone: 03 9783 9344

dco.frankston@defence.gov.au


LAVERTON OFFICE

Building L 31

Tangmere Road

RAAF Williams

LAVERTON VIC 3027

Phone: 03 9282 3028

dco.melbourne@defence.gov.au
SALE OFFICE

Building 530

Hudson Avenue 
RAAF Base

EAST SALE VIC 3852

Phone: 03 5146 6030

dco.sale@defence.gov.au
PUCKAPUNYAL OFFICE

Vivi Street
PUCKAPUNYAL VIC 3662


Phone: 03 5735 7731

dco.puckapunyal@defence.gov.au


ALBURY WODONGA OFFICE

Building 109, Carlisle Way

Gaza Ridge Barracks  


NORTH BANDIANA VIC 3694


Phone: 02 6055 2130

dco.bandiana@defence.gov.au



NORTHERN TERRITORY

DARWIN OFFICE

3 Tybell Street

WINNELLIE NT 0820

Phone: 08 8935 7900

dco.darwin@defence.gov.au

TINDAL OFFICE

Tindal Community Centre


Easton Parade 

TINDAL NT 0853


Phone: 08 8973 7134

dco.tindal@defence.gov.au



SOUTH AUSTRALIA

ADELAIDE OFFICE

Health Centre

Keswick Barracks

KESWICK SA 5035

Phone: 08 8305 6231

dco.southaustralia@defence.gov.au
WESTERN AUSTRALIA

ROCKINGHAM OFFICE

23 Chalgrove Avenue

ROCKINGHAM WA 6168

Phone: 08 9591 9596

dco.wa@defence.gov.au


PEARCE OFFICE

Family Services Centre

RAAF Base Pearce

BULLSBROOK WA 6084

Phone: 08 9571 7015

dco.wa@defence.gov.au



QUEENSLAND

BRISBANE OFFICE

71 Osborne Road


MITCHELTON QLD 4053

Phone: 07 3354 0500

dco.brisbane@defence.gov.au


AMBERLEY OFFICE

Hudson Road


RAAF Base 

Amberley QLD 4306

Phone: 07 5361 1678

dco.amberley@defence.gov.au


DARLING DOWNS OFFICE


25/49 RQR
O’Quinn Street

TOOWOOMBA QLD 4350

Phone: 07 4631 4470

dco.darlingdowns@defence.gov.au

CAIRNS OFFICE

3 Jensen Street


MANOORA QLD 4870


Phone: 07 4053 9300

dco.cairns@defence.gov.au


TOWNSVILLE OFFICE

Nathan Business Centre


340 Ross River Road

AITKENVALE QLD 4814


Phone: 07 4753 6539

dco.townsville@defence.gov.au 



TASMANIA

HOBART OFFICE

Anglesea Barracks

Davey Street

HOBART TAS 7000

Phone: 03 6237 7191

dco.tasmania@defence.gov.au



Have you got any feedback on DCO? DCO wants to know.

DCO Feedback: dco.feedbackline@defence.gov.au
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Current design & layout by Voodoo Creative www.voodoocreative.com.au
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