In here, out there, and coming soon
Welcome to the first edition of dfm for 2009. I am proud to announce that dfm is finally with the Defence Community Organisation (DCO). DCO was always very much the spiritual heart of the magazine, but now the magazine is physically and organisationally part of the organisation it will strengthen dfm’s ability to get information of use to Defence families. We will also continue to work closely with support organizations such as Defence Families of Australia to provide you with advice and links to assist you with managing the issues you may face as a Defence family.

A sampling of what’s in Online Extras!

• Armygeddon: the road behind & the way ahead

• Book reviews – Soldiers’ Tales and Australians on the Western Front

• Getting the look

• And much, much more!

To get to the Online Extras;

1. Click on www.defence.gov.au/dco

2. Select defence family matters on the left hand menu

3. Click on the link provided.

The dfm webpage also has a handy list of articles by topic from the last few editions. So if you’re madly trying to think where you read something in dfm, trip over to there and keyword search.

Give Away

We have one copy of each of the books reviewed online to give-away.

See those reviews on how to go into the draw.

Next Edition

Darren Gallagher covers all the action from Avalon Air Show 2009 and has an exclusive interview with ADF Gap Year participants as the program moves closer to its second successful year of operation.
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Message from Mick Callan

It has been a dramatic start to the year for all Australians. The Victorian bushfires and Queensland floods have shown us destruction on a scale that defies description. My own

sympathies are with the thousands of people who have been affected by these tragic

events, and I know that I am joined by the rest of the Defence community in this sentiment.

It would be easy to give up in despair in the face of such extraordinary challenges, but it seems that in times of crisis, one characteristic that comes to the fore is that of self reliance. Australians are not prepared to sit around or give up, even when faced with a tragedy that can scarcely be comprehended. Toughness and strength of character are some of the most admirable qualities that Australians possess – and these qualities are not limited to those who have been affected by the recent disasters. I see these characteristics, time and time again, in our ADF members. In particular, I also see them in ADF families and in the Defence community as a whole. Our families continually display wonderful resilience in dealing with the day to day challenges of the ADF lifestyle. We are increasingly seeing this capacity for self reliance as the best source of support for ADF families now and into the future.

It has therefore been incredibly heartening to see how many Australians have got involved in response to the recent national disasters, volunteering their time and expertise in supporting those many thousands of people who have been affected. There is a real sense of volunteerism with people from all across the country selflessly pitching in and helping each other. This is another admirable Australian characteristic, and one which is clearly evident in the Defence community. In this very magazine are some great examples of Defence people getting involved and helping out. The article on the Thrift store at RAAF Williams is a great story about a dedicated group of volunteers working together to build a fantastic resource for their community. Defence people also volunteer in the emergency services – on page 35 you’ll see our very own Helen Marshall, who normally works as a Family Liaison Officer at DCO Wagga, doing her bit as a St John’s Ambulance volunteer. And on page 41 Justin Cox talks about his experiences in the State Emergency Service. All throughout Defence, we see ordinary people achieving extraordinary things in support of others.

The Defence Community Organisation is committed to fostering self reliance in ADF families and in the ADF community as a whole. We’re keen to help families not just survive in the Defence environment but to thrive in it. We especially want to harness this great spirit of volunteering and use it to support ADF members and their families. My goal is to assist Defence families to meet the challenges of Defence life and seize the opportunities that come with it, while also supporting families when they face challenges and crises.

Mick Callan is Director General of

the Defence Community Organisation.

Whatever You Do…

By Chaplain Christine Senini RAN

Hello and thank you for your time. You may remember from our last edition that I was recently deployed to the Gulf. Any major operation like that attracts VIP visitors and the Prime Minister, staff from the Australian War Memorial, and many others visited us. One of the highlights for me was the visit by Minister for Defence Science and Personnel, the Hon Warren Snowdon MP and the Chief of Defence Force, Air Chief Marshal Angus Houston.

The reason I found it such a highlight was that they both sat down with me for twenty minutes and we were able to talk about life at sea, chaplaincy, and the navy. They asked me intelligent questions, and I did my best to give intelligent answers back. What struck me most though, is that they both genuinely cared, they were interested, and they were concerned about Ship’s Company and their families. There were no photographers, no political mileage, and nothing in it that was media worthy. They simply asked, listened, and cared.

Consultation is a funny thing. For some it means making a decision that affects your life and family, and then sending you an email to tell you they have done it, to ensure you turn up at the

right spot, on the right day. ‘You’ve been consulted; I told you what I decided.’ For others, it’s going through the motions, they sit down with you and whatever you say, they hear ‘blah, blah’ blah’. ‘You’ve been consulted; we had a meeting.’ Then there are people who get it right, who include you in the process. They use your talent, your skills and knowledge, your ingenuity, to work with you and to achieve what’s best for the organisation. That’s consultation.

One of my favourite quotes is from Lieutenant Commander Graham Spencer. In 2007, he retired in his 40th year of service. Navy News asked him ‘what was the most important lesson that Navy gave you?’ His reply, ‘Communicating up front, boldly, clearly and being straight forward with everybody is the way to go.’ I have never met Graham but what he said stuck with me.

Consultation is a two way process. If you are asked what you think, do your part to be up front, speak boldly and clearly. Of course, you must be respectful, but an intelligent, informed response goes a long way. If you take the time to think things through, read up on the ‘rules’, to ask questions, watch others, get advice; to understand what you do better than anyone else,

you will be amazed at what you can achieve. You are the best person to be the subject matter expert on what you do! When your supervisor, team leader, or manager asks you what you think and they genuinely care and listen to what you have to say, can you imagine what a powerful combination that will make; the problems that you will both be able to solve, and the things that you can achieve?

If you have a boss that doesn’t know how to consult, don’t give up. Talk with them, teach them, get help, but whatever you do, don’t give up. You are too important. Believe in yourself, talk with people you trust, get advice, but whatever you do, don’t give up.

If the Minister and the CDF can set aside twenty minutes to talk with someone ordinary because they care about a Ship’s Company and their families, then I am filled with great joy and optimism. People care, people believe in you. Believe it!

Spotlight:

Emergency Support for Families Scheme
Defence has developed an Emergency Support to Families Scheme (ESFS) to provide short term practical assistance to a member’s family during an emergency or crisis situation, when the member is absent from home for Service reasons.

The scheme is designed to provide confidence to the serving member and their dependants that if an emergency occurs in the member’s absence, their dependants will be supported appropriately.

Measures of assistance available under this scheme include respite, child care and home help that may assist to restore the family’s well being following a family crisis when the member is away on exercise, training or deployment.

The assistance can be provided for up to five days to a combined maximum

assistance level of a total of $2,500 in total. This assistance is FBT reportable.

How to Apply for Emergency Support

The ADF member, their dependants or the Commanding Officer of the member’s unit can apply for emergency support by contacting:

• During business hours - their local DCO office; or

• After hours - the National Welfare Coordination Centre on 1800 801 026

For further information on the Emergency Support to Families Scheme contact your local DCO office or visit the DCO web site.

DCO: www.defence.gov.au/dco
Supporting ADF families with a community initiative?

Consider seeking Family Support Funding

By DCO HQ

The Defence Family Support Funding Program, or FSFP, provides grants to community organisations and incorporated groups of Service families for self help projects that assist in overcoming the effects of mobility. The FSFP allocates $1 million in grant funds each financial year.

Grant applications close on 30 April each year, and funding is available early in the next financial year. Seeding grants are available throughout the year for new projects subject to funds availability.

Any incorporated non profit group can apply, for example community groups, Defence family support committees or voluntary Associations - provided they represent the interests of ADF families.

FSFP grants are not limited by the type of projects, as long as they assist in reducing the effects of mobility and meet the needs of the families.

For example, the following projects have previously been funded.

• Establishment and operation of a neighbourhood house, family or community centre

• Establishment and operating expenses for a local ADF family’s welcoming group, craft group, skills course or spouse support group

• Assistance with establishment/operational costs of a Defence family newsletter

• The subsidy of a youth activity program for teenage dependants of serving members

This year DCO is committed to progressing a long term strategy of self reliance for Defence families. This strategy is intended to ensure Defence families integrate with and thrive in, their local communities. Therefore, high priority will be placed on activities that involve families participating more with their local community.

For information on the grants process, and previous grants which have been funded, please see the following DCO website. 

FSFP: www.defence.gov.au/dco/community.htm
Remember

the grant close date is 30 April 2009.

Books by Defence kids for Defence kids

By the DCO Directorate of Retention Programs

In 2007, the Defence Community Organisation (DCO) organised a nation wide competition called

‘Defence Kids Helping Defence Kids’. Three books and two separate postcards featuring navy welcome home signs have been produced as a result of the competition. These products are available for dependants of ADF members and schools to support the educational, social and emotional needs of Defence children.

Emily Bristow of North Nowra Public School wrote My life as a Navy Submarine. The book stars Ollie the submarine and follows the many adventures Ollie has during his time in the RAN - from sneaking up on ships, helping other subs in distress, and seeing who can dive the deepest. 

Shannon Groves of Tomaree Primary School authored My life as a jet fighter … Angel Pig, which tells the story of a girl named Saraphina who moves to Amberley and is assisted in her new start by a friendly F111.

Sarah Wilson of Puckapunyal Primary School (now attending Mawson Lakes Primary School in Adelaide) wrote Max the Helicopter. Max and his family are Army helicopters. Not only does Max grapple with relocation he heroically flies into danger to search for his dad.

The books are available at your local DCO office and are free to Defence families. See the back cover of dfm for the contact details for the office nearest you, or contact Joan Gilbert for further information.

Email: joan.gilbert@defence.gov.au
It’s time to plan your next break!

By the RANCCF

Holidays are always too short and too far apart. That is why we at SALT Vacation Club believe that we should assist you today to plan your next break.

SALT Vacation Club is a Royal Australian Navy Central Canteens Fund (RANCCF) initiative and is aimed at providing all Navy and Defence members with value for money holiday experiences at exciting locations.

For over 30 years the RANCCF has been providing its members with holiday accommodation. For the past two years through our association with organisations such as Affordable Holidays we have expanded the options for Navy members with value holiday packages at destinations around Australia.

RANCCF‘s association with Affordable Holidays provides all Defence members, both uniformed and civilian, with a holiday accommodation team totally committed to negotiating the very best deals. The RANCCF is further committed to seeking and developing innovative new benefits and partnerships that will greatly enhance value for our members.

Navy and Defence members are invited to contact Ms Sharon Johnson for a discounted value holiday package with great variety, choice and flexibility.

Phone: 1300 797 577

Email: salt@affordableholidays.com.au

For more information about what the RANCCF has to offer ADF members, please see the RANCCF website.

RANCCF: www.ranccf.com
Community house and group news

If you would like your community house or group profiled in dfm, let us know.

Our Winter deadline is 21 May 2009. dfm: defencefamilymatters@defence.gov.au
RAF Williams, Laverton VIC

RAAF Williams has a number of supporting groups on base to assist local ADF members and their families. Two main organisations are the Community House and the Family Centre.

Williams Defence Community House

The Williams Defence Community House can sometimes be your home away from home. It is a

place where you can come along, have a cuppa, meet others and join in the activities which we have on offer. We aim to provide Defence members and their families with a central venue that offers activity groups such as Craft, Meditation and Playgroup just to name a few. The facility caters for all ages and has disabled access for those who may need it, and our friendly team of volunteers are always available to lend a hand or a shoulder.

The groups operating within the facility run during the school term with the occasional weekend activity also available. The house is fully equipped with the inclusion of a large shaded playground and a bike track for the young ones.

We have internet access and photocopying services available to our members. There is a large assortment of information brochures for local and DCO services.

Williams Defence Community House is supported by the Family Support Funding Program and the ongoing support of volunteers. New members are always welcome. Please see below for the House’s contact details.

Contact: Coordinator

Address: 12 Sir Richard Williams Avenue,

RAAF Williams, Laverton Vic 3027

Phone: 03 9369 1916

Email: coord@williamsdefencecommunityhouse.com
RAAF Williams Defence Family Centre
Thrift shops came into being after World War Two when the Comforts Fund ceased. This fund supplied goods such as socks, cakes, soap etc, to troops overseas.

The Point Cook Thrift shop was originally run by RAAFWA, then Point Cook Social Club and eventually it became part of the RAAF Williams Defence Family Centre. It moved from Point Cook to Laverton in 2001 and is now situated on Tangmere Road.

The Thrift shop is run by a small band of volunteers who give their time to run the shop and also organize a sausage sizzle every Thursday. Goods are taken into the shop on consignment and when sold, the Thrift shop takes a ten per cent commission which is then distributed to Defence-related charities. Many items are simply donated to the shop and the proceeds from these sales go to charities such as Special Needs, Cancer Council, Overseas Charities and many more.

The Thrift shop also provides volunteers to assist at several RAAF Williams activities including the Children’s Christmas Treat, Christmas Carol Service and family days.

The Thrift shop makes a substantive positive contribution to the morale of the Defence community. They ask for your continued support to ensure that this valuable asset to the community is not lost. If you have items - no clothes please - in good condition which you no longer require, they will be happy to sell them for you. Bring them to the Thrift shop on Thursdays, or, if not convenient, telephone and leave a message with your telephone number and you will be contacted as soon as possible.

Phone: 03 9256 2299

Address: Building L30 Tangmere Road RAAF Williams Laverton Vic 3027

Thrift Shop Donation On Thursday,12 February, the Thrift shop

sausage sizzle proceeds were donated to the bushfire appeal. The Thrift shop matched the

amount raised dollar for dollar. The response was overwhelming and we were able to donate $750 to the Red Cross Victorian Bushfire appeal and $750 to the Country Fire Authority which is volunteer based. Many thanks to all those who took part and partook.

Defence Community and Recreation Centre, Cairns

The Defence Community and Recreation Centre (DCRC) in Cairns QLD have some very exciting news. They are very proud to announce that they have created a webpage - a first for DCRC in Australia.

DCRC Website: www.dcrc-cairns.com
The site details who they are and what they do, including links to their programs like Playgroup, Bellies Bubs and Mums, Extreme Tuesdays and Tinker Tailor. There are also links relating to DCO, HMAS Cairns, Defence Housing Authority and 51FNQR.

Tropic Topics – their monthly newsletter - will be uploaded to the site for everyone to view along with the committee meetings, times and dates. This idea has been reviewed in the past but it was the recent committee members that put the plan into action with much help from DCO.

It will also help new families posting to Far North QLD on what they offer at the centre. So please get behind the DCRC and look out for their website. There will be pictures so have a look and see if you know anyone. As most of you know, DCRC is very family oriented and is looking forward to this new stage within the centre.

Families Week in May

The seventh National Families Week will be held during the week commencing 10 May 2009. This week is organised annually by Families Australia on behalf of the Department of Family and Community Services. Families Australia is Australia’s peak independent, not-for-profit organisation dedicated to promoting the needs and interests of families.

Families Australia: www.familiesaustralia.org.au
The theme for this year’s Defence National Families Day is ‘Thriving in the Defence Community’ – reflecting the importance of building networks and linkages within the Defence and local community and increasing awareness of the support systems and services available to families.

As in previous years, Defence will be supporting this special week in recognition of the important role families have in supporting the Defence members and Defence.

The Defence Community Organisation (DCO), in partnership with Command, will host family events nationally. This is a great opportunity to take time out to enjoy some entertainment and celebrate being part of the Defence family. The days are great fun for the whole family with plenty of activities and entertainment for everyone.

A program of events is listed below. Please note that many of these activities require you to book if you wish to attend. Contact your local DCO office at the earliest opportunity for more information on the activity in your area and to book your attendance.

Please note times and locations could potentially change after publication of dfm. Please check the DCO website to confirm details at least one week before the event.

DCO: www.defence.gov.au/dco

See you there!

National Families Celebrations

	ACT


	 Activity


	Date


	Contact



	Canberra            


	Family Fun Day at HMAS HARMAN 

Meet new people and make new friends through fun activities such as People Bingo. Family entertainment includes Jumping castle, Life be in it Games and adventure activities for all ages and Live music. BBQ lunch and drinks provided.


	Saturday 16 May 09


	02 6265 8777



	NSW


	
	
	

	Sydney           


	Luna Park. Free rides for children and discounted rates for adults.  Morning tea provided.


	Sunday 17 May 09


	02 9377 3314



	Liverpool              

Liverpool
	Luna Park. Free rides for children and discounted rate for adults.  Morning tea provided.  

Multicultural Drumming Show at Holsworthy High School.  Entry to the show and BBQ
	Sunday 17 May 09

Monday 11 May 09
	02 8782 4864

02 8782 4864

	Richmond               


	Luna Park. Free rides for children and discounted rate for adults.  Morning tea provided.  


	Sunday 17 May 09


	02 4587 1130



	Nowra


	Nowra Animal Park. Free entrance, animal shows, BBQ lunch, soft drinks, activities and games.


	Sunday 17 May 09


	02 4421 3855



	Hunter       


	Maitland Super Strike.  Free game of bowling, sausage sizzle and a drink. Lolly bag for the kids.   


	Sunday 17 May 09


	02 4964 6973



	Wagga             


	Oasis Aquatic Centre. Free entry, water slides, drinks and supper.


	Saturday 16 May 09


	02 6931 0011 



	Albury/Wodonga


	Ettamogah Wildlife Sanctuary.  Free family entry and afternoon refreshment. 


	Saturday 16 May 09


	02 6055 2130



	NT



	Darwin           


	Territory Wildlife Park.  Wildlife displays, fun activities and sausage sizzle/drinks provided. 


	Saturday 16 May 09


	08 8935 7902



	Tindal  


	Picnic in the Park.  Activities provided by YMCA and concert by local band. 


	Saturday 16 May 09


	08 8973 6188



	QLD


	 Activity


	Date


	Contact



	Amberley          

Brisbane
	Family Fun Day in Queens Park in partnership with the Ipswich City Council.  Family rides & activities,  Defence displays, RAAF Amberley Band, Camel rides and community info stalls.  
Australian Army Band concert.  Gallipoli Barracks, BYO picnic, ice cream, popcorn and softdrink provided.  Magician for interval entertainment.  
	Saturday 16 May 09

Sunday 17 May 09
	07 5461 1671

07 3354 0500

	Canungra


	Picnic on the Grass.  Country and Western singer, bouncy castle, face painting


	Sunday 17 May 09


	07 5541 6405



	Darling Downs  


	Old Fashioned Family Fun. Food and entertainment provided. 


	Sunday 17 May 09


	07 4631 4470



	Townsville         


	Family “Good Vibe” Concert - “DCO Townsville giving back to the families”.  Free sausage sizzle, rides, activities, dancing and entertainment by Abbey Road.  Located at GECKOS Lavarack Barracks 3-6pm


	Saturday 9 May 09


	07 4753 6539



	Cairns              


	Cairns Tropical Zoo.  BBQ lunch, interactive games, give aways


	Sunday 17 May 09


	07 4053 9309



	SA



	Adelaide         


	Garden Tea Party at Adelaide Zoo. Free entry, group tours, games, afternoon tea. 


	Sunday 17 May 09


	08 8305 6231



	TAS


	
	
	

	Tasmania         


	Ten Pin Bowling. Free games, shoe hire, food and drink - North and South Tasmania


	Friday 15 May 09


	03 6237 7330



	VIC


	
	
	

	Melbourne/Puckapunyal/ Mcleod  


	Family Day at Collingwood Children’s Farm. Feeding the animals, tractor rides, food and drinks. 


	Sunday 17 May 09


	03 9455 3422 03 5735 7731



	Frankston


	Expo at HMAS CERBERUS. Family day including lunch, animal farm, face painting and helium balloons.  


	Friday 15 May 09


	03 9783 9344



	Sale


	Community Expo at Port of Sale.  RAAF Band, Roulettes, jumping castle, face painting clown, local Market, zoo


	Sunday 17 May 09


	03 9783 9344



	WA



	Perth


	Scitech - Interactive Science Centre. Free entry (including planetarium), food and entertainment provided. 


	Saturday 16 May 09


	08 9591 9596




Defence Families of Australia News

Defence Families of Australia (DFA) is a group formed to represent the views of Defence families.

Its aim is to improve the quality of life for Defence families by providing a recognised forum for

their views and by reporting, making recommendations and influencing policy that directly affects

families. ADF families can contact DFA to represent them regarding an individual situation or to

advocate an issue concerning many families.

Message from the National Convenor

To families who have recently relocated I would like to start by wishing you all the best in your new locations and I hope that you settle in quickly. If you need support please reach out to your new community. The Defence Community Organisation (DCO) is a great place to start or you can contact our National Delegates (ND) for more information about services in your new region.

Our nomadic lifestyle is reflected in the recent changes to our Executive. I am very pleased to welcome our new National Delegates Julie Blackburn in ACT/Southern NSW, Julie Dryden in Central NSW, Nicole Dooley in Southern Queensland and Debbie Yates in WA. Our NDs who recently relocated are Kym McKay in Victoria (Kym was our ND in South Queensland) and Penny Davison in North Queensland (Penny was our ND in WA). DFA would like to say farewell and thank you to Sandra Murdoch in North Queensland and Brie McNab in Central NSW. Sandra

and Brie brought a range of professional skills and knowledge to their roles as National Delegates. We thank them both for all their hard work and the valuable contribution they made to DFA and to helping families in their regions.

2009 is shaping up to be another successful year for DFA. In February, our National Executive met for a week of training. The week gave our National Executive a chance to meet and run internal training to ensure we provide consistent support for families in our regions. The week also included a two day course and the Executive had the opportunity to meet with several senior Defence personnel to discuss some key issues for families.

Nicole Quinn, DFA Convenor

Families meet with Minister Snowdon

DFA is delighted that the Hon Warren Snowdon, Minister for Defence Science and Personnel, is

travelling around Australia for a series of briefings with ADF families in the first half of this year. Minister Snowdon is keen to talk directly to families and this is a great opportunity for all families to be involved in a roundtable discussion on issues which directly impact on our lives. Our National Delegates and Senior Representatives are attending the meetings on behalf of DFA. If you missed the meeting in your area and would like an issue raised, you can contact your local DFA representative who will be able to bring the issue forward. For more information and to receive notification of meetings in your region you can register on our website (it is free to register).

Scouting for Defence Families

A new partnership has been formed between DFA and Scouts Australia outlining a commitment to work together to support ADF families and the unique challenges of high mobility and long

periods of absence from home. This partnership involves waiving rejoining fees for mid-year transfers of ADF children, facilitating education presentations by the DFA Convenor and National

Delegates to Scout Groups/Leaders and a general education awareness campaign.

Another key part of this program is the issuing of the Defence Scouting Badge - a badge that can be earned by all Scouts, across Australia, and will have the Tri-service logo on (approved

by the Vice Chief of the Defence Force through Head Personnel Capability’s recommendation). It is hoped the creation of this badge will increase the awareness of Defence and their families

to the wider community. For more information see our website.

Family Survey – a partner’s point of view!

The Defence Family Survey, recently conducted by Workforce Planning and DCO, had a fantastic response from families with over 5,500 surveys submitted. Thank you to everyone who filled in the survey. DFA is looking forward to seeing the published results and trends which we will be able to use when representing families in the future.

DFA Support

DFA can help you by putting the spotlight on your case. As part of their roles our National Delegates regularly meet with Defence Housing Australia (DHA), Toll, the Defence

Relocation and Housing Management (DRHM) and the Defence Community Organisation (DCO) and can raise issues affecting your families.

If you have an issue you would like to discuss please feel free to contact your local National Delegate. Contact details are listed to the left or are available on our website.

How can you be involved in DFA?

There are many ways you can help DFA and other ADF families. There may be positions available for Senior Representatives in your area or you may wish to contribute your skills and experiences on projects, submissions or ongoing website development. If you would like to know more about volunteering for DFA please visit our website or email us.

DFA Volunteers: volunteers@dfa.org.au

DFA website: www.dfa.org.au
DFA Website update

Registering on the DFA website not only provides you with access to a range of information relevant to Defence families in your region, but also helps us to represent you by providing a strong voice to Defence organisations and government. Registering on our website is free. If you recently relocated please update your details on our website to ensure you receive the most relevant information.

If you haven’t been back to our website recently it is worth a visit to see our recent updates. We have added links on our front page to new sections on some of the more specific challenges ADF families face such as ‘moving’ and ‘absent from home’. We have also added a section for ‘hot topics’ and for ‘Reserves’.

Being a volunteer organization we are populating these areas as quickly as we can and we are grateful for any content you, as families ‘living the life’ can provide. We are looking for more photos so if you have some shots you would like to share with other Defence families please email them to us. Thank you to the families that have sent in some amazing photos of posting locations, they really enhance the site. We would really like your tips so please email us with the valuable lessons you have learnt while being part of the ADF family.

DFA Email: communications@dfa.org.au

DFA: www.dfa.org.au
Need DFA’s Help? Call 1800 100 509

	National Convenor

Nicole Quinn

CP2-1-11

Dept. of Defence 

Canberra  ACT  2600
	convenor@dfa.org.au

Tel: (02) 6266 2768 (Office)



	National Communications
Cath Scott 


	communications@dfa.org.au 

Mob: 0438 545 133

	Northern QLd  

Penny Davison
	nth.qld@dfa.org.au

Mob: 0458 287 691

	South QLd   

Nicole Dooley
	sth.qld@dfa.org.au

Mob: 0431 902 675

	CENTRAL NSW  
Julie Dryden


	central.nsw@dfa.org.au

Mob: 0434 941 086

	South Australia  

Rowena Jimmieson
	sa@dfa.org.au

Mob: 0433 405 774

	Northern Territory
Annaliese McCammon 


	nt@dfa.org.au 

Mob: 0438 498 895

	WESTERN AUSTRALIA  

Debbie Yates 


	wa@dfa.org.au 

Mob: 0411 795 028

	ACT / Sthn NSW  


Julie Blackburn
	act.sthnsw@dfa.org.au

Mob: 0450 582 516

	Hunter / Nth NSW

Sarah Hobden-Munro


	nth.nsw@dfa.org.au

Mob: 0421 819 528

	Vic/Tas  Kym McKay


	vic.tas@dfa.org.au
Mob: 0458 481 831




Farewell to Defence/AFS

Scholarship winners 2009

By Joan Gilbert

The Defence scholarship winners for 2009 were farewelled at a gathering in December last year

in Canberra. Major General Craig Orme, Head People Capability, presented the students with

their scholarships and congratulated them on their achievements. School principals joined with

family and friends to wish the students good luck as they embark on this journey of discovery.

The students have departed for a range of overseas destinations on a fully paid scholarship provided by Defence in partnership with AFS Intercultural Programs – an international, voluntary, non-governmental, non-profit organisation.

The students are living with a host family carefully selected by AFS, and will go to school during their time overseas. The full list of all AFS scholarship holders for 2009 and their destinations is as follows:

Amelia Hurley – Denmark


Ben Moore - Denmark

Hayden Ashley – Netherlands


Kaytlin Hancock - Argentina

Lachlan Astfalck – Germany


Rebecca Giffard - Argentina

Allison McClelland – Switzerland

Tiarne Williams – Netherlands

The Defence/AFS Scholarship program, whilst seen as a positive initiative, is not continuing for the foreseeable future due to the requirement of Defence to make significant savings.

Friends of Timor

By Danielle Cooper

Despite the birth pangs of this fragile new nation, there is an incredible hope for the future of East Timor, or Timor Leste as it is known by their people. It was this hope that inspired a group of ex-pat’s – many of whom are Defence spouses - to form a fundraising committee called Friends of Timor.

After attending a morning tea where the first lady of Timor Leste Kirsty Sword-Gusmao delivered a moving and inspirational account of her journey to Timor Leste, and how she came to form the

Alola Foundation, the idea was hatched to form a committee to help raise money for local organizations and charities by oganising and running social events. The committee members include the partners of Australian government workers as well as other ex-pat spouses in the community.

The first event was a Trivia Night held at a local restaurant to raise money for the very organization that inspired the committee, the Alola Foundation. The Trivia Night was a success and we managed to raise $500 by selling tickets to the event and holding a raffle where tickets had been pre-sold prior to the event.

Excited by the success of our first event we wanted to aim a little higher next time, raise a little more money and provide a social event everyone could participate in. It was with this in mind that “The Great Dili Dally Car Rally” was born. After much discussion the charity we chose to support was Fuan Nabilan, which promotes the educational and social development of blind and vision-impaired Timorese children and young adults.

To ensure our event was successful we approached the local newspaper who donated advertising space in two issues, sent a press release to Radio Australia who conducted a live interview with Danielle, plastered Dili with colourful event posters and, using our various contacts, sent emails and made phone calls to rally support. We were also lucky enough to have been given support by way of a sausage sizzle from the International Stabilisation Force (ISF), who

not only provided all the food and accessories for the sausage sizzle, but who also erected shade and overall provided amazing support for the event. The Great Dili Dally Car Rally was a huge success with $1500 being raised for Fuan Nabilan which used the money to purchase beds, mattresses, cupboards and food for the vision impaired children and young adults they support.

Having been part of a committee that was able to make a difference in some small way to a community less fortunate than our own, has enriched our lives and made us realise how a posting can be more than just a change in locality, it can change your life!

For further information about Friends of Timor please email: friendsoftimor@gmail.com
Spotlight on the

Royal Australian Navy Relief Trust Fund

By Chief Petty Officer Dennis Bentley, RANRTF Operations Manager

The Royal Australian Navy Relief Trust Fund (RANRTF) offers a range of Loan Products for amounts up to $4000 for serving Navy members. Most importantly, these loan products are interest free!

Loans can be used for general furniture items (TVs, Laptops, Couch, Fridge etc) or for housing related repairs/ improvements. The RANRTF is working hard to meet the loan needs of the Navy community and most loans are now processed within three working days of reaching the RANRTF.

Significant recent changes include to the RANRTF include:

• Increases to most Loan Product amounts (as per table)

• Introduction of a new Trainee Family Support Services (FSS) Loan of up to $1500

• Renaming Housing and Furniture Loan to General Purpose Loan

• Improvements to Loan Application and Management Service (LAMS)

• Reinvigoration of the RANRTF intranet site
	PRODUCT


	AMOUNT


	REPAYMENT RATE (per fortnight)


	ADMIN FEE



	General Purpose Loan (for qualified personnel) up to


	$4,000.00


	$155.00


	$25.00



	General Purpose Loan $2500 or less  (for qualified personnel)


	$2,500.00


	$100.00


	$25.00



	Trainee General Purpose Loan (for members under initial entry training)


	$1,500.00


	$60.00


	$25.00



	Home Management Services (HMS) Grant


	$2,000.00


	Grant


	N/A



	Home Management Services – Travel Assistance (HMS-TA) Grant


	$2,000.00


	Grant


	N/A



	Trainee Home Management Services (HMS) Grant


	$750.00


	Grant


	N/A



	Trainee Home Management Services – Travel Assistance  (HMS-TA) Grant


	$750.00


	Grant


	N/A



	Family Support Services (FSS) Loan


	$3,000.00


	$120.00


	$0.00



	Trainee Family Support Services (FSS) Loan


	$1,500.00


	$60.00


	$0.00



	Special Loan 


	$3,000.00


	$115.40


	$25.00




Who do I talk to about the RANRTF Loan Products and where do I find the Loan Application and Management Service?
Applications for all fund loans with the exception of the HMS/ HMS-TA Grants should be made by the Serving member online through the fund ‘Loan Application and Management Service

(LAMS)’ intranet site. The fund office can accept manual applications from ships at sea when communications capabilities are limited. All applications for a HMS/HMS-TA grant are to be

made through the Defence Community Organisation (DCO) offices, who will fill in a form on behalf of the member/family and send it in with a DCO report.

For more information relating to the products offered by the fund, the Serving member will need to visit the RANRTF website or talk to your local fund officer or Writer onboard your ship or at your establishment. A list of contact numbers is available on the fund website.

RANRTF: http://intranet.defence.gov.au/navyweb/sites/

RANRTF

Please note this is an intranet website that can only be accessed

through the Defence Restricted Network. The RANRTF does not

have an Internet site.

RANRTF facts
• The RANRTF processed 3040 loans in the 07/08 Financial Year worth around $3.5 million.

• The RANRTF processed 1576 Christmas Loans for 2008. An excellent result for Navy members and their families.

• The RANRTF currently receives the majority of its funding from the Royal Australian Navy Central Canteen Board (RANCCB).

• The RANRTF does not receive any Government funding.  

• All costs associated with the running of the RANRTF are met from internal funds.

• The RANRTF is continuously seeking ways to be relevant and responsive to the needs of Navy people. We are striving to provide the best possible products to our people.

DCO Welcome Days

Many DCO offices held welcome days for incoming Defence families at the start of the year. The days were attended by local community representatives and members of various support organisations to show families what facilities and organisations are available in the region.

DCO offices hold a number of events during the year. If you’re interested then check out the DCO website to find out what’s happening care of a DCO office near you.

DCO Events:  www.defence.gov.au/dco/community_events.htm
The following photos are from welcome days in Canberra, Darwin, and Sydney.

Celebrate Defence Bubs ‘N’ Pets

Has your Defence family welcomed a new member to the fold recently? If so we want to know, and share a pic of your bundle of joy with the rest of the Defence family. High resolution images preferred.  Email:  defencefamilymatters@defence.gov.au
Pets

If you’ve a pet that’s as much a part of your Defence family as the two legged sentient kind then we want pics of them too!

Celebrate good times, come on! 
Holidays have an extra special meaning for ADF members. Often they’re far from home, with their loved ones enjoying festivities without them. However there are ways and means to ensure a good time for those home, and those away.

Here are a few accounts of the keystone events of the public holiday calendar - celebrated by ADF members and or their families between the Summer and Autumn editions of dfm.

Christmas on HMAS Parramatta 

Even though they were thousands of sea miles from continental Oz, it didn’t stop the sailors of Parra from hoisting a tree and festooning it with homemade decorations and personal messages from home. Resident Chaplain Christine Senini ensured the tree’s bounty of candy canes and lollies continued to spill forth like the Magic Pudding during its time outside the ship’s office. 

The RAAF Richmond Christmas Treat

Thanks to the good work of the organising committee, the RAAF Richmond Christmas Treat was a smashing success. Our intrepid field reporter Darren Gallagher was there for the action

‘Last year, if you will recall my fellow push-magaziners, I wrote up a storm about how great the Christmas Treat was.  Well this year, it was all that and more.  Each year now, as I understand it, we have had rain forecast for the Christmas Treat, and every year thus far, it has managed to hold out just enough as to allow us to ‘get the job done and have some fun’.  In the last twelve months, I have yearned for a rematch on the Dodgem Cars since my humiliation sustained last year at the hands of a six or seven year old superior Dodgemer.  Though this year I was all tied up with the ADF Car show and couldn’t really make time for it. At least that’s my excuse and I’m clinging to it for dear life.  

‘There is no real need to give you pages and pages of dialogue about all the goodies that the show had.  It had the Circus, Sideshows and all the bits that make days like this so much fun.  The Car show on the Saturday was just great - irrespective of the less than optimal weather in the earlier hours of the day.  A big congrats to Clayton Wilson for taking out the ‘People’s Choice’ Award with a very original EH Holden Sedan.  Other cars of interest included a 1964 Dodge, 1964 Cadillac and a 1934 Ford Sedan that drew many an eye.  James Kingdom was also on hand with his stunning FPV Ute which had everybody talking.  

‘The Patriots were also on hand to spread the good word about their motor biking fellowship.  As always, a big round of applause needs to go to Simeon [Prucha] and the gang for the painstaking amounts of effort that goes into stuff like this.  Enough from me - and if you missed out this time round, then we’ll see you next time.‘

According to Jack Foster, as well as boosting the morale of the Defence community in the Sydney region, the Treat helped out other Defence organisations such as the Defence Special Needs Support Group (DSNSG). DSNSG is the only Australian charity dedicated to providing support, information and assistance to ADF families who have someone with special needs, and the committee said that the Big Top raffle drawn in conjunction with DefCredit raised just over four and a half thousand dollars for this worthy group.

The event was even topped off with a surprise visit from a camouflage-clad Santa who made an appearance via helicopter.

When asked for hints about what’s coming for 2009’s event, organiser Flying Officer Simeon Prucha coyly hinted that bigger rides would be coming, as well as possibly a combination of fireworks and music. 

The committee would also like to thank the major sponsors that helped make the event possible:

	Major supporters


	

	 Australian Aerospace


	 SmartSalary



	 Defcredit


	 St Johns NSW - Hawkesbury Division



	 Defence Support Group - Richmond


	 Qantas Defence Services



	 Unisys Pty Limited


	 Hogs Breath Café Richmond



	 Jubilee Office Supplies


	 Department of Veterans’ Affairs



	 Rosebank Engineering


	 Standard Aero



	 CAE Systems Australia


	 Defence Housing Australia



	 RAAF Roulettes


	 Riverview Shopping Centre



	 Defence Health


	 Defence Force Recruiting



	 Serco Sodexho Defence Services


	 TAE



	 APS Benefits


	 723 SQN - Navy




A north end Christmas
In December, DCO Darwin hosted a Tri-Service Deployment Support Christmas Function for the families of Defence members currently deployed to Military Operations overseas.  

The event brought together families in a relaxed, informal environment to recognise the important role they play in supporting Defence and its operations.  A buffet lunch was served and proved to be very popular.  Children’s activities included face painting, jumping castle and the highlight of the afternoon was the arrival of Santa … by M113 APC rather than sled and reindeer, and Santa took the time to have photos taken with the kids and hand out lolly stockings. 

The 2008 Christmas function was a great success, and DCO Darwin looks forward to hosting another such function in 2009.

Australia Day in Afghanistan

Celebrated a few days earlier than normal, 1st Mentoring and Reconstruction Task Force (MRTF), based in southern Afghanistan enjoyed Australia Day via the tastes of home; roast vegies, sausie rolls, meat pies, and of course vegemite coated foodstuffs just to name a few. In addition to the tantalising tasty treats, friendly contests abounded - such as the chucking of a footy through a target and relay races to a table hosting lammos and non alcoholic beer. 

The Defence Child Care Program FAQ

By the Manager of the Defence Child Care Program

Child care is a major concern for all families, especially Defence families given the mobility

requirements of Service life. The following is a list of Frequently Asked Questions concerning

the Defence Child Care Program (DCCP).

Does the DCCP exist so that families can salary package?

The DCCP exists to facilitate priority of access for mobile Defence families where the local community cannot meet the demand.

Does Defence subsidise child care for Defence families?

Defence does not directly subsidise the cost of any form of child care as Child Care is not a condition of service or an entitlement. However, the Government does provide Child Care Tax Rebate and Child Care Benefits. More information on this is available at the following website.

My child: www.mychild.gov.au
Can I salary package my child care and claim the Child Care Benefit (CCB) and Child Care Tax Rebate (CCTR)?

This question has caused financial issues for some families. When families choose FBT exempt salary packaging of their child care fees they forego their right to claim CCB and CCTR. This is Australian Taxation Office legislation, not Defence policy.

Can I salary package at any child care centre?

Defence employees can only salary package at the child care centres listed on the Smart Salary web site. These are centres that are Commonwealth owned or leased.

Are my children entitled to a position in a Defence child care facility?

Defence facilitates priority of access to child care and the provision of child care to Defence families is not an entitlement or a condition of service. Therefore, Defence cannot guarantee access to a position at a Defence centre.

If I have a problem at a Defence child care centre should I discuss this with DCO?

The most efficient way to address concerns about child care service delivery is to speak to the Centre Director and, if required escalate in accordance with the Parent Grievance Policy. It is only appropriate for DCO to intervene in complaints where the resolution is inappropriate or raises contractual issues. DCO has visibility of all complaints raised in accordance with the Parent Grievance Policy.

Should Defence child care centres be cheaper than other centres?

The service provider is responsible for meeting all the costs of child care provision through income from parent fees, therefore fees are set at market rates and not subsidised by Defence. These fees are benchmarked annually against other centres in location.

Why do I need to travel out of my way to get to the nearest Defence child care centre?

Defence families are not limited to only using a Defence child care centre – they are not the only

option. Defence families are encouraged to research what is available in the community and choose a centre that best suits their needs.

Get updates on the DCCP via your email

Provide your name, e-mail address and centre used to the following e-mail address to receive updates on the DCCP as information comes to hand.

E-updates:

defence.childcare@defence.gov.au
Find out more about the DCCP

There may be major announcements concerning Defence Child Care by the time dfm is in homes. For the latest information see the DCO Child Care website

Childcare: www.defence.gov.au/dco/childcare.htm
Helping ADF members manage their money

By Flight Lieutenant Daniel Mendoza-Jones

Have you heard of ADF families running into financial trouble? Chances are you have. Those situations could have been avoided or helped by early access to independent financial education and consumer protection.

To help ADF members in managing their personal and family financial affairs, the ADF Financial Services Consumer Council was launched by the then Minister for Defence and the CDF in late 2006 with the objectives of providing independent financial  education to ADF members and their families, and protecting their consumer interests in relation to the financial services industry.

So how has the Council gone so far?

ADF members now benefit from independent and quality financial education at all Initial Training

establishments, Force Preparation centres, Transition Seminars and at local units (when requested).

Importantly, every new ADF recruit now receives basic financial education – including the task of

completing a written budget – which has already prevented some of our new members making illconsidered financial decisions.

Through our Pre-Deployment seminars and checklists, ADF members undergoing Force

Preparation are now required to get all of their financial affairs in order before going overseas which has helped give members and their families financial peace of mind.

At Transition Seminars, the Council now delivers all seminars related to money through its ‘Your Money and You’ program, and removes the previous problems associated with having those topics presented by representatives from the financial services industry.

It is the Council’s independence from the financial services industry that allows it to provide education services to the ADF in a completely unbiased way – many seminar participants have found it refreshing that the Council’s programs do not try to ‘sell’ them products or services.

Through the Council’s close relationship with the government regulators such as the Australian

Securities and Investments Commission and the Australian Competition and Consumer Commission, it has been able to respond to situations where ADF members’ consumer interests have required protection from the financial services world. Already, a number of those offending companies have stopped trading or have appropriately changed their business practices.

A variety of resources are also available for ADF members and their families, which cover topics

such as budgeting, financial management, buying vehicles and getting financial advice. The website now features e-Learning modules which are an entertaining and informative way of learning more about those money topics.

ADF Consumer: www.adfconsumer.gov.au
The website also contains the entertaining educational films which are shown at ADF Initial

Training schools, Force Preparation centres and Transition Seminars.

ADF units and related family organisations may also request seminars from the Council on a range of financial topics, provided that there will be at least 30 participants. Interested units should fill out the ‘Request a Seminar’ form on the Council’s website.

If you would like to know more about money, or how the ADF is now better preparing its people

to be informed financial consumers, please visit our website where you can request a range of

educational materials and make contact with the Council. As stated by the CDF, ‘the ADF is much

better served by people who are financially strong, and who make the correct decisions about financial products and services. Financial peace of mind allows all of us to get on with our mission – defending Australia and its national interest.’

ADF Pay, Benefits and Conditions Of Service:

what’s on the agenda for 2009?

By the Personnel Policy and Employment Conditions branch

The beginning of 2009 marks a busy year ahead for ADF pay, benefits and conditions of service work.

According to Director General, Personnel Policy and Employment Conditions, Brian Paule, development of responsive, innovative and flexible workforce policies for ADF members will continue this year.

‘This begins with the ADF’s key remuneration vehicles – the ADF Workplace Remuneration Arrangement (WRA) and the Star Ranks Remuneration Arrangement (SRRA).

‘These vehicles take a lead role in ensuring Defence’s employment offer is competitive and contemporary – now and into the future’, Brian Paule said.

Military Pay

The ADF WRA (2006-2009) and SRRA (2006-2009) provided the fourth and final wage increase of 2.8% for members on 5 February 2009.

The ADF remuneration reform agenda continues into 2009, with the development of the next WRA and SRRA. The next WRA and SRRA will be structured to continue to deliver remuneration that is both competitive and consistent with broader community wage expectations. If the Defence Force Remuneration Tribunal approve, the new WRA will come into effect on 4 November 2009.

Full implementation of GORPS (the Graded Other Ranks Pay Structure) is planned for completion in early 2009.

As the Remuneration Reform Project draws to a conclusion, work will commence on a ‘next generation’ remuneration innovation and reform program. The objective of this program is to provide ADF remuneration arrangements that attract, retain, develop, engage, retain and transition its military workforce in parallel with Defence’s White Paper commitments.

For the latest information on the ADF Remuneration Arrangements, see the PAC website.

ADF Conditions of Service Review

The Conditions of Service Review team will continue reviewing policies and decision-making powers to ensure that decisions are made at the most appropriate level within Defence. This will better provide Commanders and Managers with greater visibility of issues affecting their people.

The review team will also be looking at how similar global organizations deliver employment benefits and a competitive conditions of service package. 

The culmination of the review team’s work will be the development of options for a contemporary conditions of service package for the future. The outcome of the review will be communicated to members and their families once the review process has concluded.

ADF Housing and Accommodation Assistance Strategy 2009-2029

This strategy will be finalised early this year. It will provide a framework for domestic ADF housing and accommodation assistance up until 2029.

Changes to the Group Rent Scheme Over the next two years, the annual adjustment of Group Rent Scheme (GRS) contributions will be moved forward in the year to better align with the increase in rents paid by Defence, which occurs in January each year. Up to 2008, ADF members’ share of rental increases has not been passed on until October— November each year, with Defence carrying the additional cost for 10–11 months. In 2009 the GRS adjustment will occur in July—August, while from 2010 onwards the GRS adjustment will occur in March—April each year.

Unexpectedly high market rent increases in recent years have resulted in a blow-out in the subsidy applied to ADF members’ Service residences and rent allowance. The Defence subsidy is now 57.16% of the weighted average rent across all rank groups, with members paying 42.84%. It is planned to return the subsidy level to 50% over a 10 year period through the addition of a subsidy correction amount to the annual GRS adjustment. The subsidy correction program will commence no earlier than 2010, in view of the change in the timing of the GRS adjustment in 2009 and 2010. Further information on the change in the timing of the GRS annual adjustment and subsidy correction program will be published in 2009.

Defence Personnel Regulations Review

The Defence Personn el Regulations provide the legislative basis for ADF personnel policy – both triservice and single-service. A review of the Regulations commenced in 2007 and will conclude in mid 2009. They will come into effect later in 2009 after being signed by the Governor-General.

Review of the ADF Medical Employment Classification System

A number of recent Boards and Courts of Inquiry have identified weaknesses within the current Medical Employment Classification (MEC) system. In order to rectify these weaknesses, a review of the system will continue into 2009.

Deregulation

Following the scoping study undertaken in late 2008, attention will now turn to developing a client-centred workforce policy framework. This framework will examine:

• Streamlining and simplifying workforce policy across Defence;

• Reducing complexity of workforce policies across Defence;

• Developing a principles-based approach to workforce policy, wherever possible;

• Reducing duplication in processes and administration;

• Examining accountability mechanisms in a deregulated environment;

• Ensuring decision-making is devolved to the lowest, most appropriate level;

• Improving education and support for decision-makers;

• Reviewing and reducing the number of forms; and

• Automating processes, applications and approvals, where possible.

The Pay and Conditions website

Did you know the Pay and Conditions website is the authoritative source for ADF and APS pay, benefits and conditions of service policy and information? We received over four million hits on this website in 2008. So get online and bookmark the Defence ADF and APS

pay, benefits and conditions of service website:

Intranet: http://intranet.defence.gov.au/pac/

Internet: www.defence.gov.au/dpe/pac/
We’re rolling out GORPS!

By Kelly Altenburg

Look out over the coming months for the new Graded Other Ranks Pay Structure, also known

as GORPS. Under GORPS, some other rank (OR) members will receive greater pay rewards.

Also, the pay increments on promotion and when up-skilling are increased. The new structure

also provides greater visibility of potential rewards for different career paths.

What is GORPS and how will it affect me?

The roll-out of GORPS marks the final achievement of the Remuneration Reform Project, which in 2002 commenced its journey towards rationalising and modernising military pay structures for all ADF members. GORPS allows the ADF flexibility to reward ORs according to their work contribution, whilst meeting new and continuing capability requirements.

Under GORPS, the existing 16 pay groups become 10 pay grades. Each of the Services has carefully considered placement of their members in the new structure. Any adjustments to pay and higher duties allowance will be backdated to 4 September 2008.

A matter close to Defence’s heart throughout GORPS considerations is that no OR suffers any loss of salary as a result of the improved pay structure. This means that although some members may find themselves placed on lower pay grades or rank increments in the new structure, non-reduction provisions will ensure no member suffers a drop in salary.

This month, Navy will be the first to implement GORPS. A staggered implementation will then follow for Air Force, Army and those Reservists not on Continuous Full Time Service.

Any problems?

Every effort is being made to ensure a smooth transition to GORPS. Implementation is a lengthy process, and a number of stages of testing will assist to ensure all placements are processed correctly first time. That said, any member who experiences difficulty during GORPS implementation should:

1. In the first instance:

• Navy – email: navy.gorps@defence.gov.au

• Army – contact your unit pay representative through your Chain of Command

• Air Force – email: gorps.af@defence.gov.au
2. If you have difficulty resolving your issue through the above channels, contact the Defence Service Centre on 1800 333 362.

Are you the partner of a deployed member?

As you are likely aware, the Privacy Act 1988 prevents Defence from disclosing information regarding a member’s pay. However, Defence understands the stress deployment places on families and will make every effort to resolve your problem and in doing so, provide you with as much general information about your question as is allowable under Australian law.

If you notice a problem with your partner’s pay:

• Navy and Air Force partners – contact the Defence Service Centre on 1800 333 362.

Once you call the Defence Service Centre, provide your partner’s Employee ID number (you may know this number as a ‘PMKeys number’) and explain your problem, the following will occur:

1. Your problem will be forwarded to the relevant Service response team.

2. You will be contacted within 48 hours – quicker response times for urgent problems – and notified of the priority that can be given to your problem. 

3. If required, formal notification of the problem and resolution will be provided to your partner, as the serving member. In the case of Air Force, you may be contacted by your partner’s unit Administrative Officer.

• Army partners – contact your Unit Welfare Officer, as provided in your Partner Deployment Pack. If unable to contact the Unit Welfare Officer, please contact the Defence Service Centre on 1800 333 362.

• All Partners - if you have been unable to get assistance through the above steps you may contact the Defence Community Organisation (DCO). DCO staff will assist you to identify a unit contact to assist with your query. DCO contact details can be found on the back page of dfm. As mentioned previously, Navy will rollout in April. Over the coming months, please refer to the Pay and Conditions site for further information.

PA C: www.defence.gov.au/dpe/pac/
Updates will also be provided through the Defence Families Australia and DCO websites.

Did you know?

Members can allow their partner to query pay issues through the Defence Service Centre by completing Form AD 214 – permission to Inquire on Employee’s Record, which can be sourced from the Defence Intranet.

DHA News- Government package to provide hundreds of new Defence homes

An additional 802 Defence houses are to be constructed as part of the Federal Government’s Nation Building and Jobs Plan.

The package was passed by parliament in mid February, and allocates $252 million to Defence Housing Australia (DHA) to build the new homes, in both metropolitan and regional centres, over the next two years.

The investment recognises the importance of providing high-quality housing to Defence members and their families, and will be in addition to the 1500 houses that were already in the 2008 - 2011 DHA construction plan.

The Hon Warren Snowdon MP, Minister for Defence Science and Personnel, said the extra funds would boost the housing construction industry, and will enable more Defence families to live in ADF residences.

‘Not only will this mean increased employment in the construction and related industries, but new Defence houses also mean less people competing in the tight rental market,’ said Mr Snowdon.

Mr Derek Volker, Chairman of the DHA Board, said ‘the additional funding will enable us to assist in meeting the operational objectives of the ADF’.

New homes for ADF members and their families will be constructed in Defence areas including: Adelaide, Brisbane, Canberra, Darwin, Victoria, Hobart, Townsville, Cairns, Hunter Valley, Ipswich, Sydney, Wagga Wagga, Wodonga, Nowra and Toowoomba.

The new constructions will begin in April 2009 and run through to June 2011.

DHA: www.dha.gov.au
Same-sex discrimination ends

By the Personnel Policy Employment Conditions Branch

Between 4 December 2008 and 1 July 2009, same-sex discrimination will be removed from a range of Commonwealth laws relevant to ADF members.

The changes will remove discrimination in areas including social security, taxation, Medicare, veterans’ affairs, workers’ compensation, and educational assistance.

The changes will also impact on:

• military superannuation;

• benefits for the surviving partner of a member who dies while entitled to a subsidy under the Defence Home Owners Scheme;

• access to RAAF Veterans’ Residences for surviving partners and parents of former eligible members of the RAAF and preceding bodies; and

• the partner and children of a member in a same-sex relationship, who can access the removal provided to a member who leaves the ADF to stand as a candidate in anelection.

From 1 January 2009, changes made by the Same-Sex Relationships (Equal Treatment in Commonwealth Laws – Superannuation) Act 2008 ensure that same-sex couples are no longer denied the payment of death benefits from superannuation schemes, or the tax concessions on death benefits, currently made available to opposite-sex couples.

According to Attorney-General Robert McClelland, this legislation makes a practical difference to the everyday lives of a group of our fellow Australians and their families who have suffered discrimination under Commonwealth laws for far too long.

‘Removing discrimination is about making sure that same-sex couples and their families are recognised for all practical purposes and have the same entitlements as opposite-sex de facto couples. It provides functional recognition of these families in a way which will make a real practical difference to their lives as well as removing discrimination’, Mr McClelland said.

In areas such as social security and taxation, the reforms will be phased in to allow time for couples to adjust their finances and for administrative arrangements to be implemented.

Most changes are expected to be implemented by mid-2009. More information on changes that impact on members and their families is available on the Attorney-General’s website.

Attorney-General www.ag.gov.au
Follow the link from the Human rights and anti-discrimination page.

VVCS – providing counselling services to

Defence members and their families

The Veterans and Veterans Families Counselling Service (VVCS) has evolved over the years, expanding the range of services it offers and opening its doors to not only Vietnam veterans and their families but all those in the veteran community, including current servicemen and women and their families.

VVCS is a specialised and confidential service that provides counselling, group programs and support to Australian veterans, peacekeepers, their families, war widows and widowers and eligible ADF personnel.

VVCS can provide support for working through lifestyle, health and family matters as well as issues related to military service or peace keeping operations. We understand the emotions and concerns associated with deployment and can assist members and their families to cope.

VVCS supports ADF members and their families adjusting to civilian life after discharge. The Stepping Out Program is a free two day educational program aimed at improving the transition from the ADF to civilian life. The program is available throughout Australia to ADF members and their partners who are in the process of transition or have recently discharged.

The Changing the Mix (CTM) – Alcohol Correspondence Program is a self-paced program that will give you the skills to change your drinking patterns. If you think your drinking is placing your lifestyle and health at risk or would like to work on managing your alcohol intake then the CTM Program is for you. To register for this program, call 1800 1808 68.

Other group programs available include anger management, relaxation, relationships, anxiety and stress management and the Heart Health program. These programs can assist you by giving you the skills and knowledge to lead and maintain a healthier lifestyle. Another benefit of attending a VVCS program is the opportunity to develop new networks, friendships and support.

To arrange an appointment with your nearest counsellor or to obtain more information about VVCS, including eligibility, please call or visit our website.

VVCS Phone: 1800 011 046

VVCS Website: www.dva.gov.au/health/vvcs
Child Support Agency clarifies Defence income rules

The Child Support Agency (CSA) has provided some clarification on rules around incomes as they relate to Defence personnel.

CSA General Manager Matt Miller said the Child Support Scheme is based on the idea that children should continue to benefit from parents’ incomes similar to how they would benefit if the parents were still together.

‘It’s important to distinguish between the usual formula assessment and one created through the Change of Assessment process.

‘Change of Assessment allows the CSA to consider a wider range of individual circumstances,’ Mr Miller said. ‘However, there are some allowances that the Child Support Scheme never includes in the child support assessment.

‘If anyone has any questions about how the Scheme treats things like fringe benefits and foreign income, I would encourage them to contact the CSA.’

Fringe benefits

A fringe benefit is usually a form of a non-cash salary that is provided to you or one of your associates (such as your spouse or children), as part of your employment arrangements. Fringe benefits can include cars, computers, interest subsidies for home loans or private use of a car or free travel for leave provided by your employer.

The taxable values of some fringe benefits are included in the Reportable Fringe Benefits Amount on your payment summary where the total of all employer provided fringe benefits exceeds $2,000 for a fringe benefits tax year (1 April to 31 March).

For child support assessments commencing after 30 June 2000, the Reportable Fringe Benefits Amount in your payment summary is included in your adjusted taxable income.

Fringe benefits excluded from payment summary reporting

Certain benefits you are provided by the ADF are excluded from the payment summary reporting requirements, including:

• overseas living allowance that compensates for cost of living differences;

• housing assistance;

• reunion travel for members (but not reverse reunion travel) and reunion travel for children in critical years of schooling;

• education assistance for school aged children in critical years of schooling;

• special needs assistance provided to families; and

• the entitlement to removal expenses upon the breakdown of a marriage.

The benefits listed above are not reported on your payment summary and do not form part of your adjusted taxable income in a child support assessment.

Funeral costs are exempt from fringe benefits tax and therefore are not reported on payment summaries.

Defence Force allowances – taxable

ADF personnel receive allowances such as a District Allowance that are subject to income tax. These are included in the gross income in your payment summary and form part of your adjusted taxable income in child support assessment.

Defence Force allowances – non-taxable

ADF personnel serving in war-like zones receive tax-free salary and additional allowances. Tax-free payments to ADF personnel are not included in a parent’s adjusted taxable income and therefore are not used in a child support assessment.

Change of Assessment

If a parent believes that an administrative assessment using the adjusted taxable income does not provide a fair assessment of child support, they may apply for a Change of Assessment.

The Change of Assessment process looks at much more than just the adjusted taxable income before deciding whether it is ‘fair or just and equitable and otherwise proper’ to make a change to an assessment.

In the Change of Assessment process, your tax free income and allowances and other benefits may be taken into account when determining the amount of child support payable.

Each case is decided on its merits, but usually tax free income is included for assessment but tax free allowances are not unless there are special circumstances making it fair to consider the value of those allowances. CSA will not proceed with Change of Assessment solely because one parent is in receipt of ADF allowances or benefits (as long as they are not reportable fringe benefits). There needs to be another reason. Receiving taxfree salary is an acceptable reason to proceed with Change of Assessment.

Either parent may apply for a Change of Assessment.

Further information

If members of the ADF would like more information or would like to discuss their individual case, they can contact CSA toll-free on 131 272. For specific information on the change of assessment process, call 131 141.

CSA Website: www.csa.gov.au
The Child Support Agency can consider costs of contact with your kids

Distance can be an extra challenge for separated parents when it comes to maintaining contact with their children.

Child Support Agency (CSA) General Manager Matt Miller said the CSA can consider high costs of maintaining contact with children when determining how much child support should be paid.

‘It’s not part of the usual formula assessment – parents need to apply for this to be considered through the Change of Assessment process,’ Mr Miller said.

‘Change of Assessment allows the CSA to consider a wider range of individual circumstances,’ Mr Miller said.

‘I would encourage separated parents to give the CSA a call to find what their options are.’

Types of contact

The Child Support Agency can consider the costs you incur to spend time with, or communicate with, your kids through the Change of Assessment process.

You may be able to apply for a Change of Assessment under ‘Reason 1’ if the high costs of contact significantly affect your ability to support your child or children.

If you have your kids with you 52 or more nights in a year, you may be able to claim costs related to travel to enable you to spend time with your children. These costs may include airfares; train, ferry, taxi or bus fares; parking; road tolls; car hire and motor vehicle expenses.

If you have your kids with you less than 52 nights a year, other contact costs can also be considered, such as telephone, internet and accommodation.

However, the cost of entertainment can’t be included in either situation, as this is seen as a cost of enjoying, rather than enabling, the time spent with your children.

Legal costs to enable contact are also generally excluded. Although these costs can be significant, the courts have ruled that it is not appropriate to include these expenses. It is therefore unlikely that an application to change a child support assessment on the basis of legal costs to enable contact will be successful.

Am I eligible?

CSA must decide whether, in the special circumstances of your case, your costs of supporting your children are significantly affected by your high contact costs.

Is the change ‘just and equitable’?
The CSA must then consider whether it would be just and equitable to change the assessment, both for the family members involved and also for the community (for example the decision may impact on the payment of a government benefit).

Contact the CSA toll-free on 131 272; or for specific information on the change of assessment process, call 131 141.

Parenting from a distance – tips & hints

If you want some good practical tips and hints about staying connected with your children from a distance, the CSA offers the free book Me and My Kids. You can download a copy from the CSA Website, or order a printed version by calling CSA.

CSA: www.csa.gov.au
Others in the series that may help separated parents include books about managing money, building a cooperative relationship with your ex-partner, re-partnering, and looking after your physical and emotional health throughout separation.

Cadet Info for families

The Australian Defence Force Cadets is a communitybased youth development organisation of 22,000 cadets and approximately 2300 cadet staff in 454 units and squadrons across Australia. Cadets provides skills and attributes that set young people up for life.

For more information please see the Cadets website.

Cadets: www.cadetnet.gov.au
National study finds no ill health effects of Solomon Islands deployment

By the Centre for Military and Veterans’ Health

The first results from a national longitudinal study of the health of Australia’s military personnel

have shown no immediate health issues unique to Solomon Islands veterans.

The Solomon Islands Health Study, the first under the Deployment Health Surveillance Program (DHSP), has shown almost no difference in the mental or physical health of ADF personnel who deployed as part of Operation ANODE compared to those who did not. 

‘This included specific health issues such as mortality and cancer rates and post traumatic stress disorder, as well as general health and lifestyle factors,’ said Head of the DHSP Associate Professor Susan Treloar. 

‘This may or may not change in the future, as some health effects may take longer to develop and will require additional follow-up. 

‘The study did, however, provide a valuable insight to the service and ex-service population, with the most stressful factors for respondents while on deployment including separation from family or friends, leadership, the Australian military hierarchy and sorting out problems at home. 

‘In addition, nearly 40 percent of the service and ex-service personnel surveyed reported being diagnosed with back or neck problems and the most commonly used medications amongst respondents were for pain relief, joint conditions, high cholesterol and insomnia.’

The Centre for Military and Veterans’ Health conducted the study, which involved 500 Solomon Islands veterans who deployed between July 2003 and December 2005 along with a sample group who were eligible to deploy at that time but did not.

A similar DHSP study focusing on personnel deployed to East Timor and Bougainville is underway and one for the Middle East will start soon.

‘We urge all those approached for these studies to please take part, as the higher the response rate, the more accurate our results and the more chance we have to pick up on some less common health problems,’ said Professor Treloar.

CMVH is a consortium of the University of Queensland, the University of Adelaide and Charles Darwin University, funded by the Departments of Defence and Veterans’ Affairs to undertake the DHSP to innovatively seek solutions to military and veterans’ health issues through research, education, e-Health and public debate.

Former and current service personnel and their families seeking more information about the DHSP can visit the following website or contact the Research Team via phone or email.

DHSP: www.uq.edu.au/cmvh/DHSP

Phone: 1800 886 567

Email: dhsp@cmvh.uq.edu.au

Participants’ background

• More than half of all participants are currently married or in a defacto relationship, and relatively few are divorced or separated

• Most people completed some formal education after leaving school and work on average between 40 and 50 hours a week

General health and lifestyle

• One third of participants consume alcohol in excess of ‘low risk’

• One fifth of participants are current smokers. More than 40% of the sample were or had been smokers at some time in their lives. Smoking also tended to increase while on deployment

• Most participants have good oral health

• The most commonly used medications are for pain relief, joint conditions, high cholesterol and insomnia

• Nearly 40% of people report being diagnosed with back or neck problems

• Just over one third of all participants report at least medium levels of psychological distress
Solomon Islands Deployment

• 82% of Solomon Islands veterans were fulltime members and 5% were reservists on full-time service

• Most people believed that overall their deployment experience had been

positive with only around 10% rating their deployment as a negative experience

• The most stressful factors on the deployment were double standards, separation from family or friends, leadership, the Australian military hierarchy and sorting out problems at home

• The top three chemical and environmental exposures reported by respondents were loud noises, insect bites and pesticides

• Over half of the respondents reported receiving between two and four vaccinations, but around 15% reported that they had received no vaccinations specifically for this deployment

• Nearly 80% of respondents indicated that they had taken anti-malarial tablets, most

commonly Doxycycline. 62% reported taking Primaquine on their return to Australia.

DHSP Timeline Overview

1999 The Minister for Veterans’ Affairs and Minister Assisting the Minister for Defence’s announces the Federal Government’s commitment to conduct health reviews on future overseas deployments.

2006 Pilot study conducted on the International Force in East Timor.

2007 Solomon Islands Health Study conducted (1,000 participants approached)

2008 East Timor and Bougainville Health Study commences (13,000 participants approached).

Solomon Islands Health Study results announced

2009 Middle East Area of Operations Health Study expected to commence East Timor and Bougainville Health Study results expected

Free health care trial for Defence families

The ADF Family Health trial will commence in Singleton, Cairns, Sale, Katherine and the Karratha/Pilbara region in May 2009, providing medical and dental benefits to approximately 2,700 dependants.

In line with the Government’s commitment to progressively extend free basic medical and dental care to the spouses and children of permanent ADF personnel, the Minister for Defence Science and Personnel, the Hon Warren Snowdon, announced in October last year that the trial will expand. From October 2009, the trial will benefit a further 13,300 dependants in Townsville, Darwin and Puckapunyal.

Mr Snowdon said, ‘Australia asks a lot of ADF families, and we are committed to easing the pressures on them’.

The Government is committed to recognising the service and sacrifices of ADF personnel and the

important and valuable role their families play in the achievement of the Defence mission.

Information on how to register eligible dependants for the trial will be sent to the initial five trial regions March/April 2009. Registrations for the trial will commence April 2009.

For more information, visit the ADF Family Health website:

Intranet: http://intranet.defence.gov.au/dsg/sites/ DFDepHealth/

Internet: www.defence.gov.au/health/Dependant_Healthcare/i-healthcare.htm
Operation VIC FIRE ASSIST

In addition to defending our nation’s shores and national interests, Defence plays a vital role in assisting in times of national domestic emergency. The recent Victorian bushfire crisis was no exception.

To assist government agencies with the bushfire crisis response and Defence’s support, Defence established a Victorian-based Joint Task Force (JTF) under the command of Brigadier Michael Arnold, the Commander of the Army’s 4th Brigade. As of early March Defence contributed around 300 personnel. Members included reservists from WA, SA and NSW, as well as 90 Ready Response trained soldiers.

Defence deployed its own medical and counselling teams, including ambulances, to support the personnel in the Joint Task Force. All Defence personnel who served in this operation will be provided on-going support once they return to their units or civilian work.

In addition to clearance and search operations, Defence provided civilmilitary liaison officers who visited affected communities to assess the local situation and provide advice on how Defence can support them, and supported the Kinglake relief centre with the provision of kitchen facilities, health and sanitation support, as well as water distribution and rubbish disposal.

Defence also provided support to the temporary “Community Service Hubs”. These facilities allow residents affected by the fire to engage with the various agencies who are providing relief assistance. The “Hubs” that are operating include Flowerdale, Buxton, and Narbethong.

Further information

The bushfire emergency in Victoria has affected a large part of the state. Members of the public or ADF members seeking further information can refer to the following sources:

Victoria Bushfire Information Line 1800 240 667 and website: www.cfa.vic.gov.au/incidents/incident_updates.htm
Red Cross Family Reunification Line 1800 727 077

National Welfare Coordination Centre 1800 801 026

State Government of Victoria, Department of Human Services

website: www.dhs.vic.gov.au/home
Support to ADF members

For information on trauma management please see the following website:

www.defence.gov.au/opEx/global/opvicfire/trauma.htm
Or contact your local psych team, chaplain or medical centre.

For Victorian members, contact PSS - Melbourne on 03 9282 3135

Defence Community Organisation Contact Details

Melbourne 03 9282 3028

(inc. MacLeod and RAAF Williams)

Frankston/Sale 03 9783 9344

Puckapunyal 03 5735 7731

Albury/Wodonga 02 6055 2130

Remembrance Day: why it is important to me

By Stephanie Freeman

Editor’s Note: Stephanie is 12 years old and is from Eatons Hill in Queensland. This essay was the winning entry in the Remembrance Day essay competition run by the Pine Rivers RSL in Brisbane.

On November the 11th, there are many reasons why we should stop and remember. I have written about some of the reasons why I feel Remembrance Day is so important to me. It brings home to us how fragile and short life can be. The warmth of feeling safe and secure in my own country. The deepest respect that I have for our Defence forces. I appreciate how lucky we are, to be able to grow old. I hear the stories of the sadness of war and also the stories of the strength and mateship that shines through. I have read of the psychological impact that many soldiers in all wars have unfortunately experienced.

I am aware of how fragile life can be and this is shown by one of my memories. I remember the first time I ever saw poppies growing wild by the side of the road. I remember how vivid red they were and how they stood out from the green of the undergrowth. As I got closer I could see what fragile flowers they were, growing on such a fine stem. After picking a bunch of them I realised my mistake as I watched their magnificent red heads droop and wilt. I should have left them where they were their roots firmly in the ground for them to survive and grow. I remember thinking they are like life and how fragile it is and how it can soon fade. Poppies are a symbol of Remembrance Day and they were the first flowers to grow on the battlefields of France. It is said that they are red because of all the blood that covered the battlefields during World War One. For such fragile flowers they have a strength that shines through. This reminds me of the strength of comradeship and the soldiers fight for survival on the battlefield.

To feel safe and secure in your own country is something that is very important to me. I remember when I became aware of this feeling of being safe and secure as a young child. I remember seeing soldiers marching on the parade ground. The sound of boots on the hard ground all in unison filled the air as they marched. Their uniforms looked smart and their medals proudly displayed on their chests, twinkled in the sun. The banners carried by a few of the soldiers fluttered in the breeze. You could hear the commands being shouted across the parade ground for the soldiers to follow their instructions. I wondered how they knew what to do as it sounded like a foreign language to me. I remember feeling proud watching the soldiers. Even though I was only young I remember a feeling of safety and security knowing that these soldiers were prepared to go off to war to defend our country and the way of life that we are so lucky to have. Often the good things in life are taken for granted, but they have been fought for by so many people. It is a sobering thought to realise that people have died so that you can lead the life that we have today.

I have a lot of pride and respect for members of the Defence force. I remember it was my third year at primary school and we had just finished our school sports day. I had been outside all day and was  looking forward to the bell ringing to sound the end of the day. Across the sports field I saw my father walking towards me. He was wearing his army dress uniform with his medals. He looked so tall and smart. I remember how proud I felt to walk over to him and to hold his hand. I felt so lucky to have him for my Dad. I remember how much respect I felt and how proud I was to walk with him across the school field and playground. All my friends and teachers turned to look at me walking next to my Dad. It made me realise how lucky we are to have people in the armed forces who work really hard to keep us safe.

It is fortunate that we have the opportunity to grow old. So many young soldiers didn’t get this chance to grow up and enjoy life and its experiences. When I go over to my Grandmother’s place she lets me look at the photos in her family album. On some of the faded photos I see proud and confident young soldiers marching off to war with their heads held high full of pride and looking forward to bidding their family good-bye and going off to serve their country. When you see old men marching in an army parade, even though their faces are lined with time you can still see the lively spirit and confidence as they carry their heads high. I remember we are lucky to be able to grow old. Many of those young men that live on in people’s hearts and photo albums went to war and didn’t even get the chance to make it out of their teenage years.

The separation of seeing a loved one go off to war can be heartbreaking as I can acknowledge. It was December 2007 and I remember waving goodbye to my Dad as he set off for a six month tour of duty in the war torn town of Basra in Southern Iraq. The tears flowed and we hugged each other tightly. That night as I lay in bed unable to sleep I thought about all the other children over many years who have seen their Dads go off to war. I hoped he would be safe and that he would return to us the same person who had just left us. I remember reading some of the horror stories of the conditions experienced by the soldiers in World War One and the nightmare they endured on a daily basis. How sad it must have been for the soldiers and their families when they returned a broken person due to the horrendous things they had seen and done.

I was lucky as I knew a phone call or an email and I could stay in touch. Even though I was still sad, I did feel lucky as some children never saw or heard from their fathers after they left. I snuggled down and drifted off to sleep happy in the knowledge that the next day a phone call would come. I remembered that other people have felt this sadness and that I was one of the lucky people who got to celebrate my father’s return.

The effects of war as a psychological fear can be experienced by soldiers for the rest of their life. This has a devastating effect on them and also their family. After reading the horrifying stories of what the soldiers experienced in World War One, I am picturing in my head the gruesome images of people dying. The frightening thought of having to run into a stream of bullets and the horrors of the battlefield. This is something that I am lucky enough not to be able to comprehend. I am truly fortunate not to have to go through the experiences that these soldiers went through.

Those magnificent men… the Over the front:

the Great War exhibition at the Australian War Memorial

By Michael Hughes

War, as terrible as it is, is a spur for innovation. Air warfare technology and operational practice

were but an embryo at the start of the Great War. Aeroplanes began their military career simply

as a means to observe the enemy’s positions, but as the level of threat escalated, so did the

scope of their role. By the end of the conflict, scores of machine gun wielding planes made of

canvas, wood, and wire were strafing each other in the air or attacking ground positions, and

the first techniques of aerial bombing were being employed.

There was much about flying a plane in the Great War that was akin to being a knight of older times. Both rode mighty steeds, and both engaged in one on one combat with equally outfitted opponents – while the poor infantry were locked below in static trenches filled with mud and worse. Air combat was magnificent, but deadly. Parachutes, for example, were typically only worn by balloon inhabiting observers, and in such primitive aircraft the training process caused numerous casualties as well.

In November last year the Australian War Memorial in Canberra opened their Over the front: the Great War in the air exhibit, saluting the evolution of air warfare during the First World War. The exhibition features five actual planes of the period, carefully restored using original techniques of manufacture. One of the planes is the famous DH9, whose operators decided they’d take part in the famous air race from England to Australia at the end of the First World War, even though they didn’t leave England until after the race had been won. The journey was the best traditions of Australiana – not only did they have to apply bush mechanic skills to keep flying after numerous incidents – such as swapping out their radiator for one from a truck – they were sponsored by a whiskey company.

The exhibit has numerous artefacts of the period; flying uniforms, medals, temporary grave markers, and lucky charms worn by deservedly superstitious pilots. It even has the actual fur-lined flying boot worn by the Red Baron. It turns out that flying in an open air cockpit was insanely cold and wearing thigh high sheepskin boots was an excellent way of keeping the lower half warm.

The exhibit also features material related to the art of observation, including techniques used on the ground. One technique employed by the Germans in the late stages of the war was the creation of artificial trees made of iron. During the night they’d cut down a standing tree on the trench line then hoist the fake one in its place. A slender German would then have to wriggle up a doll sized ladder and peer through an eye slit to observe the opposing trench. You have to see it to believe it.

Finally, the exhibit features something that brings out the kid in all of us. I don’t know about you but as a child I would often roar around the house making plane noises combined with the staccato of imaginary machine gun fire. The exhibit has a 12 minute film, produced by the makers of the Lord of the Rings trilogy that highlights aerial combat of the Great War. Narrated by Sam Neil, and using panoramic projection technology, you are figuratively put in the cockpit with the pilots as they take on their foes in the skies above France. You have to be there to experience the amazing sound – it’s so intense it makes your throat wobble.

For more information about the exhibit, and the rest of what’s on, see the Australian War Memorial’s website.

Australian War Memorial: www.awm.gov.au
Lake George Remembered

In 1956, several Royal Military College (RMC) cadets drowned in a boating accident on Lake George near Canberra. As part of the 50th anniversary celebrations of the RMC Graduation Class of 1958, a short service was held at the Woden cemetery where class members and their families remembered their lost classmates. A short prayer service at the graves of four of the staff cadets was conducted by Chaplain Jim Cosgrove from AHQ. Present at this ceremony with the class of ‘58 was Mrs Lysbeth Gould, the sister of David Noble, one of the five staff cadets who had drowned in the accident, and Lysbeth was presented by the class with a framed copy of a poem in memory of her brother and his friends. A second copy of the poem was presented to the Commandant of RMC, Brigadier Mark Bornholt who said that the poem would hang in the Corps of Staff Cadets Mess as a reminder to all who read it of this great tragedy in the history of the Corps of Staff Cadets.

Editor’s Note: A copy of Chaplain Cosgrove’s commemorative poem can be found in the dfm Online Extras for the Summer 2009 edition. See details on page 2.

GIVE-AWAY...

The kind custodians at the War Memorial have provided dfm with an awesome giveaway to a lucky interested reader – a copy of Michael Nelmes’ A Unique Flight – the historic aircraft collection of the Australian War Memorial. This 352 page volume features a detailed snapshot of the aircraft within the collection, along with information about the pilots, units, and vehicle stats. Please email dfm no later than mid May with the subject ‘A unique flight’ along with your contact details to enter the draw

Want a University Degree and a guaranteed job?

Then look no further than the Navy, Army or Air Force Interested in gaining a great education and a guaranteed job?

With many entry points, the Navy, Army and Air Force education entry streams offer everything from fully paid university degrees to a graduate entry scheme.

The Australian Defence Force Academy (ADFA), located in Canberra, ACT, is a unique partnership between the Australian Defence Force (ADF) and the University of New South Wales (UNSW), providing leadership training with a degree for the future ADF leaders. The UNSW offers a range of undergraduate degrees with the ADF supporting with Higher Education Loan Program (HELP) contributions paid (formerly known as HECS); subsidised accommodation; most textbook expenses; medical and dental care; and a generous annual salary of more than $25,000p.a.

If ADFA’s not right for you, but you are still interested in university and joining the Navy, Army or Air Force, then there is the ADF Sponsored Undergraduate Scheme. Offering generous sponsorships at the University of your choice, the Scheme is open for medical, dentistry, nursing, engineering, business, arts, legal and finance degrees. Tuition and associated costs like textbooks, subsidised accommodation and meals, free medical and dental care are covered and HELP contributions are paid from the day the sponsorship starts – plus a generous salary of up to $39,100p.a.

For people who have completed their university degree there is the Professional Graduate entry scheme offering more than 50 career positions. Upon joining all professional graduates become Officers in the Navy, Army or Air Force with an approximate salary package between $70,000p.a. and $95,000p.a.

If you are interested in finding out more about these and other exciting opportunities available in the Navy, Army and Air Force visit the Defence jobs website or call 13 19 01 today.

Defence Jobs: www.defencejobs.gov.au
Origins of the slouch hat

By Phil Parkinson, Army History Unit

The slouch hat is arguably the most iconic item of Australian military apparel and is certainly symbolic of the Australian “Digger”. Despite its instantly recognisable and familiar form few people are aware of its origins.

The khaki slouch hat was first adopted into Australian military service in 1885 when it was chosen for the newly-formed Victorian Mounted Rifles. At this point in time prior to Federation, each individual state maintained its own military force. The hat chosen by the Victorians featured a high-domed crown and a narrow brim. The brim was turned up on the right side to allow drill movements with a fixed bayonet. The colony of New South Wales adopted a felt hat for its mounted troops soon after. In 1890, Colonial military commandants agreed that all of their forces, except the artillery (who wore helmets), should adopt the slouch hat. This hat was worn with an indented crown, looped up on the left side and decorated with plumage. The hat was first worn overseas by Australians in the South African War (Boer War).

Following federation in 1901 The Defence Act of 1903 combined the former colonial Defence forces into a single Australian army. The hat was now universally turned–up on the left hand side. Perhaps the most well known of various new embellishments introduced at this time was the emu feather plume worn by the Light Horse.

Further standardisation and changes to embellishments occurred from time to time, with the raising of the first Australian Imperial Force (1st AIF) in 1914. The reorganisation in 1922 of the Australian Military Forces, the introduction of the voluntary militia force in 1930 and the outbreak of war in 1939 all saw subtle changes to the hat. Since its inception the hat has been manufactured from various materials including pressed rabbit fur felt and by numerous manufacturers most notably Akubra.

Today the slouch hat is worn by all three services, however it is only the Australian Army that continues the tradition of wearing the brim turned up. The slouch hat has become such an internationally recognised symbol of our nation that it has been seen worn by Olympic sporting teams, sporting bodies and numerous marching bands.

In the downtime: Volunteering with

the State Emergency Service By Justin Cox

Q: What does a person do with themselves when they realise that full-time work, family commitments, supporting family hobbies (and importantly spending time on their own) and studying at Uni leaves them with a busy lifestyle?

A: Become a community volunteer.

I decided to join the State Emergency Service (SES), and without progressing down the standard cliché of ‘I just felt the need to give back to my community’, I volunteered to gain practical skills and meet people outside of the Defence environment. I guess a selfish way of (in reality) doing just that – formally being available to assist my community in a time of need.

I have been pleasantly surprised by the professionalism of the SES volunteers. To be honest, I had no intention of spending time away from my aforementioned commitments, to stand around at SES Headquarters for hours drinking coffee and returning home to attest to the world ‘I am a volunteer!’. All volunteers that I have encountered are genuinely there to gain knowledge relevant to helping their communities in time of need.

‘So what does it take to be an SES volunteer?’ Well, it does take some commitment. At my local SES Unit, that means around three hours every Monday night and some weekend attendance to accomplish training prerequisites. Commitment also means abiding by simple codes of conduct that frame the behaviour expected of those wearing ‘the bright orange’ uniform in the community. For example NOT deciding, ‘hey wouldn’t it be cool to chop down that annoying tree next door – if I wear ‘that funky orange set-up’ the neighbours will think I was assisting the community!’

For me, the hardest part about SES induction was certainly tying knots in ropes. I seriously have a new appreciation for those that can tie anything other than a shoe lace. I must thank my work peers for humouring me tying their desks, chairs, phones and cupboards – make that anything that stands still for more than a minute – together whilst I was learning knots!

Outside of my knot difficulty, training is straightforward and predominantly based upon practical sessions to ensure competency and ultimately the conduct of safe activities. In addition, there are lots of very interesting courses that your local SES Unit may provide. These include road crash rescue, chainsaw, flood boat, 4WD, vertical rescue, operations, and community education to become competent in the roles and activities provided by the Unit to your community.

Most Units accept volunteers at scheduled times - just contact your local SES Unit to find out more. I thoroughly recommend involving yourself in some form of community volunteer work – you will get more out of it than the community will ever get out of you.

Editor’s Note: Each SES organisation for a state or territory has its own website. Use a search engine to find your applicable organisation (I suggest the key words of SES Volunteer and your state or territory). Members are reminded to consult relevant personnel policy documentation covering volunteer work.

Sea Patrol Season Three ...setting sail for Oz TV By Michael Hughes

Readers might recall our interview with Hal McElroy, producer for Channel Nine’s Sea Patrol back in the Summer 2007 issue. With Sea Patrol to once more grace our screens with a third season, we decided to brave the deeps and chat all things SP with the program’s makers.

In season 2, the action moved from Darwin to Cairns. Which port will the Hammersley be calling home this season?

Cairns

We were shocked that Cheffo (played by Josh Lawson) was posted out - though delighted with his replacement Bomber. What crew changes are afoot this season?

There will be one cast member who leaves, but at this stage we are not revealing who or how as we want the audience to get the impact that the other crew experience when it happens, and there’s a new member of the core team, 2 Dads, played by Nikolai Nikolaeff. He tends to stir the pot with the other crew members, which makes for some good drama

What elements of military life, home and away, are ripe for drama?

It is always the human drama that makes for great television; that teamed with the beauty of the coastline of Australia and the wonderful assets of the RAN combine to make an irresistible formula for television. It is also a world that is unknown to most civilians and so that is always fascinating, getting a window into another lifestyle.

Depicting a specific working environment is a challenge for any drama - be it cop shows, medical shows and the like. The latter are a steady staple on TV screens, but a military show is a rarer creature. How do you make sure you get the details of jargon and art direction right?

We work really closely with RAN advisors and each series is done on a actual vessel with our cast and crew working alongside the crew from the RAN assigned to the project. The initial outline and bible for the show was done in close consultation with RAN officers who acted as story advisors – they were very helpful in ensuring the language and actions we portrayed were true to Navy life. We have worked with different ships and crews in each series and the enjoyable thing about that process is that our cast and crew really get to know and understand the ways of the Navy and similarly the Navy guys get to understand and respect the hard work that goes into making a television show and the dedication and commitment from our cast and crew.

Admit it. Some of the cast would have to take a while to get their sea legs! Who was seen green faced and headed for the railing?

Remarkably we have had very little sea sickness. A few crew members have had an off day, and this year we did have more challenges thrown at us by the weather, but I think in the end the focus required to get the work done and the pressure of time means that most just soldier on...

Finally, Season 3: Red Gold. Can we get a sneak peak of what we might see?

The shots attached give you a glimpse of some of the action, hope you enjoy the show when it returns to Channel 9 later in the year.

Editor’s Note: Did you know that HMAS Hammersley hats are available from the RANCCF? See the article on page 7 for the contact details.

Signed DVD give -away
Want a cast signed copy of Season Two on DVD?! The producers have kindly had their fabulous cast autograph a DVD as a dfm give-away. If you want to go into the draw then email or write to dfm no later than mid May 2009 to enter. Contact details are on the back cover.

Defence Community Organisation contact details
Internet: www.defence.gov.au/dco
ACT

CANBERRA OFFICE

Ground Floor

21 Napier Close

DEAKIN ACT 2600

PH: (02) 6265 8777

dco.canberra@defence.gov.au
NEW SOUTH WALES

SYDNEY OFFICE

Level 3, Defence Plaza

270 Pitt Street

SYDNEY NSW 2000

PH:(02) 9377 3314

dco.sydney@defence.gov.au
LIVERPOOL OFFICE

Moorebank Avenue

Liverpool Military Area

LIVERPOOL NSW 2174

PH: (02) 8782 4864

dco.liverpool@defence.gov.au
RICHMOND OFFICE

Building 14

Delarue Street

RAAF BASE

RICHMOND NSW 2755

PH: (02) 4587 1130

dco.richmond@defence.gov.au
NOWRA OFFICE

Level 2, Suite 2, Bridgeton House

55-57 Berry Street

NOWRA NSW 2541

PH: (02) 4421 3855

dco.nowra@defence.gov.au
HUNTER OFFICE

Williamtown & Singleton

Building 225

McNamara Drive

RAAF Base

WILLIAMTOWN NSW 2314

PH: (02) 4964 6973

dco.HunterRIMS@defence.gov.au
WAGGA WAGGA OFFICE

First Floor, Suite 104

76 Morgan Street

WAGGA WAGGA NSW 2650

PH: (02) 6931 0011

dco.wagga@defence.gov.au
NORTHERN TERRITORY

DARWIN OFFICE

3 Tybell St

WINNELLIE NT 0820

PH: (08) 8935 7900

dco.darwin@defence.gov.au
TINDAL OFFICE

Tindal Community Centre

Easton Parade

TINDAL NT 0853

PH: (08) 8973 7134

dco.tindal@defence.gov.au
QUEENSLAND

BRISBANE OFFICE

71 Osborne Road

MITCHELTON QLD 4053

PH:(07) 3354 0500

dco.brisbane@defence.gov.au
AMBERLEY OFFICE

Hudson Road

RAAF Base

Amberley QLD 4306

PH: (07) 5461 1678

dco.amberley@defence.gov.au
DARLING DOWNS OFFICE

25/49 RQR

O’Quinn Street

TOOWOOMBA QLD 4350

PH: (07) 4631 4470

dco.darlingdowns@defence.gov.au
TOWNSVILLE OFFICE

Nathan Business Centre

340 Ross River Road

AITKENVALE QLD 4814

PH: (07) 4753 6539

dco.townsville@defence.gov.au
CAIRNS OFFICE

3 Jensen Street

MANOORA QLD 4870

PH: (07) 4053 9300

dco.cairns@defence.gov.au
SOUTH AUSTRALIA

ADELAIDE OFFICE

Health Centre

Keswick Barracks

KESWICK SA 5035

PH: (08) 8305 6231

dco.SouthAustralia@defence.gov.au
TASMANIA

HOBART OFFICE

Anglesea Barracks

Davey Street

HOBART TAS 7000

PH: (03) 6237 7191

dco.tasmania@defence.gov.au
VICTORIA

MELBOURNE OFFICE

1st Floor, 661 Bourke Street

MELBOURNE VIC 3001

PH: (03) 9282 3028

dco.melbourne@defence.gov.au
FRANKSTON OFFICE

2ND Floor, Landmark Centre

454 Nepean Highway

FRANKSTON VIC 3199

PH: (03) 9783 9344

dco.frankston@defence.gov.au
LAVERTON OFFICE

Building L 31

Tangmere Road

RAAF Williams

LAVERTON VIC 3027

PH: (03) 9282 3028

dco.melbourne@defence.gov.au
MACLEOD OFFICE

19 McNamara Street

MACLEOD VIC 3085

PH: (03) 9282 3028

dco.melbourne@defence.gov.au
SALE OFFICE

Building 530

Hudson Avenue

RAAF Base

EAST SALE VIC 3852

PH: (03) 5146 6030

dco.sale@defence.gov.au
PUCKAPUNYAL OFFICE

Vivi St

PUCKAPUNYAL VIC 3662

PH: (03) 5735 7731

dco.puckapunyal@defence.gov.au
ALBURY/WODONGA OFFICE

Defence Community Support Centre

Building 109, Gaza Ridge Barracks

NORTH BANDIANA VIC 3694

PH: (02) 6055 2130

dco.bandiana@defence.gov.au
WESTERN AUSTRALIA

ROCKINGHAM OFFICE

23 Chalgrove Avenue

ROCKINGHAM WA 6168

PH: (08) 9591 9596

dco.wa@defence.gov.au
PEARCE OFFICE

Family Services Centre

RAAF Base Pearce

BULLSBROOK WA 6084

PH: (08) 9571 7015

dco.wa@defence.gov.au
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