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UNCONTROLLED IF PRINTED

Aviation Safety Reporting
Defence Aviation Safety Authority
Defence Flight Safety Bureau

 ASOR Word Search Report

UNCONTROLLED IF PRINTED
FOR OFFICIAL USE ONLY
Parameters

Occurred Date Range: Between 01/07/2016 and 30/06/2017

Aviation Unit: Air Combat Group, Air Mobility Group, 
Surveillance & Response Group

Classification: Accident, Event, Incident, OPHAZ, 
Serious Incident

Retrieved ASORS: 18

Search terms: 1. VIP
2. V I P
3. diplomat
4. envoy
5. 

Run by: 

Run at: 29/11/2018 : 11:37:37 AM

s22

s22

Item 1, Serial 3



Row Number ASOR Occurred Date ASOR Number Aviation Unit L2 Aviation Unit  L4 Aviation Un t L5 Aviation Unit Aircraft Location Keyword L1 Keyword L2 ASOR itle ASOR Narrative VIP PAX
09/09/2016 ASOR: 3 SQN-035-2016 Air Force Air Mob lity Group 86 Wing 3 Sqn B737-BBJ amworth Airport YSTW NSW (G) Human Failure to Complete Checkl st Before Takeoff Checkl st not 

comp eted
 was conducting a our sector day/night VIP task that involved a 13 hour crew duty day. During the day, the passenger delayed the third sector by 

one hour wh ch resulted in the crew extending to a maximum crew duty day of 1  hours. A ter completing the final VIP sector the crew departed Tamworth 
(YSTW) at 2230 local time for return to Canberra. Fol owing departure and during the conduct of the after takeo f checkl st, the pilot monitoring (PM) adv sed 
that the Be ore Takeoff Checklist had not been completed. Although the checkl st was not comp eted, the crew had followed all other SOPs and the aircra t 
had been con igured correctly for departure. The sortie continued to YSCB without further incident.

The Hon B Joyce MP

10 2 /10/2016 ASOR: 3 SQN-0 3-2016 Air Force Air Mob lity Group 86 Wing 3 Sqn Cha lenger 60 ongreach Airport YLRE QLD (G) Environment Birdstrike - No Damage Birdstrike on takeoff The aircraft departed YLRE on a VIP mission.  Approaching rotate speed during the takeoff, both pilo s observed a sma l bird at empting to evade the path 
of the aircra t.  As the aircraft rotated, the bird was observed to pass under the nose of the aircraft, and an impact no se was heard by both pi ots.  Both 
pilots interpreted the noise/impact to be in the vicin ty of the forward fuselage.  Departure was continued with no secondary indicat ons, and the VIP sector 
continued successfu ly to destination.  On arrival at destination, both pi ots and the  LAME independently conduc ed inspections but no ev dence of 
impact was found. 

Senator The Hon M 
Canavan, The Hon D 
Chester, Mr D 
Littleproud MP

11 30/10/2016 ASOR: 3 SQN-0 5-2016 Air Force Air Mob lity Group 86 Wing 3 Sqn Cha lenger 60 Darwin Airport YPDN NT (G) Materiel Auxil ary Power Unit APU fuel malfunction during 
shutdown

The aircraft departed Darwin for Ade aide with a VIP onboard.  During APU shutdown (as the APU PWR FUEL sw tch was selected OFF), the APU SOV 
and APU NEG-G SOV EICAS cautions were annunciated.  Crew consulted the abnormal check ists for both malfunctions.  One of the check ists directs that 
the aircraft should be landed at nearest su table airport.  Before comm tting to returning to Darwin, the crew agreed that cycling the APU PWR FUEL switch 
back to the ON posit on for several seconds then OFF was a low risk option in an attempt to clear the messages.  The APU PWR FUELswitch was cycled as 
discussed and the messages were cleared.  After consulta ion with Duty Exec and  duty LAME, the aircraft continued to destination w thout further 
issue.

Senator The Hon N 
Scull on

12 03/11/2016 ASOR: 3 SQN-0 7-2016 Air Force Air Mob lity Group 86 Wing 3 Sqn Cha lenger 60 Other (G) Materiel Displays E CAS D splay 2 (ED2) 
Screen Fa lure

During the cruise on a VIP sector, the crew not ced the ED2 screen had gone b ank. The crew carr ed out actions of the EICAS Secondary Display Failure 
(ABNORM 15-2) check ist from the Quick Re erence Handbook - RAAF Volume 2 (PSP No. 60 --15-RAAF) and regained the in ormation disp ayed on ED2 
on the co-pi ot's Multi Function D splay (MFD) screen. The crew went through all considerat on and elected to continue to the destinat on without further 
event.

Maintenance records show the following act ons were performed:

Senator The Hon F 
Nash

15 26/0 /2017 ASOR: 3 SQN-010-2017 Air Force Air Mob lity Group 86 Wing 3 Sqn Cha lenger 60 Br sbane Airport QLD (G) Materiel F ight Contro s Asymmetric f ight spoiler 
extension

The aircraft had just eft FL 00 on descent into YBBN on a VIP mission.  Due to proximity of overspeed cue and sl ght turbulence, the PF (aircraft captain) 
deployed light spoi er to control airspeed.  As spoi er was deployed, a s gnif cant ro l to the right occurred (approx 20 degrees angle of bank achieved be ore 
autop lot counteracted with opposite aileron). The f ight spoiler ever was instinctively retracted by the PF. A ter discuss on and in order to confirm 
controllab lity and cause of the issue, the fl ght spo ler was once again dep oyed sl ghtly.  Crew noted the left fl ght spo ler panel did not extend, whilst the 
right panel extended, again with some roll tendency.  Flight spoi ers were retracted and the abnormal check ist F ight Spoi er Asymmetric Ex ension was 
consulted (directing that f ight spoiler not be used again in f ight).  Aircra t landed via ILS approach to RW01 without further incident.

The Hon B Joyce MP

16 01/05/2017 ASOR: RIC-013-2017 Air Force Surve llance & 
Response Group

 Wing 53SQN R chmond F ight Cha lenger 60 Richmond Airport YSRI VIC (G) Materiel Electrical System Failure to provide 1 second 
airf eld l ghting backup 
during reduced runway 
visibi ity

MATS 12.13.1.1.2 requires the airf eld ighting system to have a 1 second mains power back up when an aircraft is taking off in runway v sib lity (RV) 
cond tions of 800 m or less. Back up power is provided by a standby generator that in the event of normal power ailure takes 7 seconds to start. To prov de 
the reduced 1 sec time requirement the generator s pre started when the condit ons in 12.13.1.1.2 require t.

A previous l ghtning strike during the period of operat onal standby caused Richmond lost the capabi ity of starting the generator remotely. Hence pre 
starting the generator in reduced RV cond tions needs to be done manua ly.  The generator control panel to manually start the genera or is ocated in the 
locked ighting control room. As th s bui ding and the equipment inside are not within 53SQN training or experience 53SQN currently do not hold a key. 
To start the generator manually the Core electrical contractor are required to be onsite. Until the s tuation occurred JBAC staff had assumed a manual start 
was within the scope of a relatively routine task for the maintenance staff.

Consequently in contradict on the MATS Richmond had a late notice VIP aircraft departed early 01 May 17 in RV of less than 800 m w thout the ighting 
backup generator on line. 

Subsequent work is planned for  May to repair the remote start system and so a ev ate future occurrences.  In the interim heightened awareness of the 
lead time required has led to addit onal r sk m tigat on of earlier generator starts being planned.

Senator The Hon M 
Payne

18 25/05/2017 ASOR: 3 SQN-01 -2017 Air Force Air Mobility Group 86 Wing 3 Sqn B737-BBJ Canberra Airport YSCB ACT (G) Human Aircraft damaged by ground support equipment Aircraft damaged by 
external s airs

The aircraft was awaiting arrival of VIP passengers or departure. Due to the number of passengers, two sets of stairs were requested to be used, with one 
located at the front door and one at the rear door on the left hand side of the aircra t. 

The co-pilot was conducting pre-flight checks in the fl ghtdeck. He noticed a signif cant ateral movement of the aircraft, con erring with the Captain that it fe t 
much ike a very strong gust of wind. The CAPT confirmed that s airs were approaching the L2 door and asked both the engineer and rear ga ley CREWATT 
to check f any GSE had hit the aircraft as the wind was l ght and variab e at the time. 

The engineers determined that the rear stairs had struck the aircraft fuselage around the rear left door area wh lst being moved into place. After a tech log 
entry and subsequent engineering inspect on it was determined that the damage was super ic al. The pilots conducted a inal visual inspect on and the task 
continued as planned. 

The Hon J Bishop MP, 
The Hon M Turnbull 
MP

TELEPHONE REPORT
Occurrence type
( X as

Aircraft involved Mr J Leeser MP  The Hon S Morrison MP  The Hon M Turnbu l MP
ype(s)/ a

Number )/Accident – explos ve
ordnance/
dangerous cargo?

Location of 
occurrence

APP to YSSY

Un t(s) involved 
in occurrence

3 SQN

 BBJ

Date/time of 
occurrence

Local
20OCT16 1830

Zu u

AVIA ION X WHS

s 7E

s 7E

s 7G

s 7G

s22
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TELEPHONE REPORT
Occurrence type
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Aircraft involved Senator The Hon M Canavan  The Hon D Chester MP  Mr D Littleproud MP
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dangerous cargo?

Weather 
(if a factor in the
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Aircraft involved Senator The Hon N Scullion
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N mber )/Accident – explos ve
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dangerous cargo?

Weather 
(if a factor in the

POB numbers
(per aircraft involved)

TELEPHONE REPORT
Occurrence type
( X as

Aircraft involved Senator The Hon M Payne
Type(s)/ Tail
Number )/Accident – explos ve

r n n
dangerous cargo?

Weather 
( f a facto t e

POB numbers
(per aircraft involved)

Aviation 
injured, miss ng or
(fo c ew - spec fy

t )
Other 
fata it es, injur es, or
da age

TELEPHONE REPORT
Occurrence type
( X as

Crew: Nil
Passengers: Nil
VIP: Nil

N l

AVIA ION X WHS

Aircraft damage N l

Crew:
3

Passengers:
8

Location of 
occurrence

30NM North of Tamworth (YSTW)

Description of 
occurrence

During the cru se on a VIP sector, the crew not ced the ED2 screen had gone b ank. The crew carried out actions of the EICAS 
Secondary D splay Fa lure check ist and regained the information displayed on ED2 on the co-pilot's Multi Function Display (MFD)
screen. The crew went through all considerat on and elec ed to continue to the destinat on without further event.

N l

Flight details Departure point:
Rockhampton (YBRK)

Intended landing point:
Richmond (YSRI)

Challenger 60

Date/time of 
occurrence

Local
0316 0IKNov16

Zu u
05 0Z

AVIA ION X WHS

Un t(s) involved 
in occurrence

3 SQN

Aircraft damage N l

Crew: Passengers:
2

Description of 
occurrence

The aircraft departed Darwin for Adelaide with a VIP onboard. During APU shutdown (as the APU PWR FUEL swi ch was selected 
OFF), the APU SOV and APU NEG-G SOV EICAS cautions were annunciated. Crew consu ted the abnormal checklists for both 
malfunctions. One of the checklis s directs that the aircraft should be anded at nearest suitable airport. Before committing to
returning to Darwin, the crew agreed that cyc ing the APU PWR FUEL switch back to the ON posit on for several seconds then OFF 
was a low r sk option in an attempt to c ear the messages. The APU PWR FUEL switch was cyc ed as d scussed and the messages 
were cleared. After consultation with Duty Exec and  duty LAME, the aircraft continued to destination w thout further issue.

N/A

Flight details Departure point:
Darwin (YPDN)

Intended landing point:
Ade aide (YPAD)

Date/time of 
occurrence

Local
30 0615IK Oct 16 

Zu u
29 20 5Z Oct 16

Location of 
occurrence

Departing Darwin, upwind of RWY 11.

Un t(s) involved 
in occurrence

3  Squadron

Challenger 60

Crew: N/A
Passengers: N/A
VIP: N/A

AVIA ION X WHS

Aircraft damage N l

Crew: Passengers:
7

Location of 
occurrence

Longreach Airport RWY 0

Description of 
occurrence

The aircraft departed YLRE on a VIP m ss on. As the aircraft rotated, a bird was observed to pass under the nose of the aircraft, and 
an impact no se was heard by both pi ots in the v cin ty of the forward fuselage. Departure was continued with no secondary 
indications, and the VIP sector continued successfully to destinat on. On arrival at destinat on, both p lots and the  LAME 
independently conducted inspections but no evidence of impact was found.

N/A

Flight details Departure point:
Longreach (YLRE)

Intended landing point:
Brisbane (YBBN)

Challenger

Date/time of 
occurrence

Local
2 1 15K Oct 16

Zu u
2 0 15Z Oct 16

Crew: 1 x minor injury

AVIA ION X WHS

Un t(s) involved 
in occurrence

3  Squadron

Aircraft damage NIL

Crew:
6

Passengers:
22 (included 1 x VIP plus staff)

Description of 
occurrence

During a STAR, TRKG 155M on descent FM A060 to A0 0 into YSSY the ac t exper enced mod turb, most likely from wake 
turbulence and an uncommanded ro l to 30DEG AOB. The AP se f corrected to evel then 15 seconds later the acft rol ed to 5DEG 
AOB (again resulting from mod turb) and the AC disconnected the AP and manually corrected the roll. The min sep from preceding 
acft was 8nm.  Just prior to the event ATC had requested the acft reduce speed for separation however, at the time of the event min 
sep had been maintained. W/V at the time was a direct ta lwind of 18KTS.

C ear of cloud during descent and W/V was direct ta l WV of 335 /18KTS. 

Flight details Departure point:
YSCB

Intended landing point:
YSSY

s 7E

s 7E

s 7E

s 7G

s 7G



Aircraft involved The Hon M Turnbu l MP
ype(s)/ a

N mber )/Accident – explos ve
ordnance/
dangerous cargo?

Weather 
(if a factor in the

rr n )

POB numbers
(per aircraft involved)

Aviation 
ju ed, m ss g o

de e sed(for crew - specify
t )

Other 
fata it es, njur es, or
damage

TELEPHONE REPORT
Occurrence type
( X as

Aircraft involved The Hon B Joyce MP
Type(s)/ Tail
N mber )/Accident – explos ve
ordnance/
dangerous cargo?

Weather 
( f a facto t e

)
Flight details

POB numbers
(per aircraft involved)

Aviation 
injured, miss ng or
(fo c ew - spec fy

Other 
fata it es, injur es, or
damage

Crew: nil
Passengers: nil
VIP: nil

N l

Aircraft damage NIL

Crew:
3

Passengers:
4 including 1 VIP

Location of 
occurrence

Hobart CTR

Description of 
occurrence

Generator failure on approach in Hobart Airport. Aircraft landed  w thout further inc dent IAW checklist 

CAVOK

Departure point: Me bourne Intended landing point: Hobart 

Un t(s) involved 
in occurrence

3 SQN

Envoy  - Ca ls gn not avai able due to relayed notification through third party    

Date/time of 
occurrence

Local
081700KJUN17

Zu u

Crew: Nil
Passengers: N l
VIP: Nil

N l

AVIA ION X WHS

Aircraft damage N l

Crew:
7

Passengers:
~15

Location of 
occurrence

Acapulco Airport (MMAA)

Description of 
occurrence

On approach into MMAA, bird impacted radome. Aircraft inspected w th no damage found.

N ght VMC

Flight details Departure point:
Honolulu

Intended landing point:
Acapulco

Un t(s) involved 
in occurrence

3 SQN

Date/time of 
occurrence

Local
17 Nov 16, 2310L

Zu u

s 7E



UNCONTROLLED IF PRINTED

5. 

Run by: 

Run at: 03/12/2018 : 2:55:26 PM

3. 
4. 

Search terms: 1. VIP
2. 

UNCONTROLLED IF PRINTED
FOR OFFICIAL USE ONLY
Parameters

Occurred Date Range: Between 01/01/2017 and 28/02/2018

Aviation Unit: All

Classification: Accident, Event, Incident, OPHAZ, 
Serious Incident

Retrieved ASORS: 48

Aviation Safety Reporting
Defence Aviation Safety Authority
Defence Flight Safety Bureau

 ASOR Word Search Report
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Row Number ASOR Occurred Da e ASOR Number Av at on Unit L2 Av a ion Unit  L4 Aviat on Un t L5 Av at on Unit A rc aft C ass ficat on ASOR Sta us Location Keyword L Keyword L2 ASOR itle ASOR Narrative
8 26/0 /2017 SOR: 3 SQN-010-2017 Air Force Air Mobi ity G oup 86 Wing 3 Sqn Cha lenger 60 Incident H s or cal Brisbane Airport QLD (G) Materiel ight Contro s Asymmetric f ight spo ler ex ension The airc aft had just left FL 00 on descent in o YBBN on a VIP mission.  Due to proximity of overspeed cue and sl ght turbu ence, the PF (aircra t 

cap ain) deployed f ight spoi er to control airspeed.  As spo ler was deployed, a signif cant roll o the r ght occur ed (approx 20 degrees ang e of bank 
ach eved before autop lot counterac ed w th oppos te a leron). The f ight spoi er lever was instinctively retracted by the PF. After d scussion and in order 
o confirm control abi ity and cause of the issue, the l ght spo ler was once again deployed sl ghtly.  Crew noted the left fl ght spoi er panel did not 

extend, wh lst the ight panel extended, again with some ro l tendency.  Fl ght spoi ers were retrac ed and the abnormal checkl st F ight Spoi er 
Asymmetr c Extens on was consu ted directing that l ght spo ler not be used again in f ight).  Aircra t anded via ILS app oach o RW01 without further 
i c de t

The Hon B Joyce MP

9 0 05 20 7 ASOR  RIC 0 3 20 7 A r Force Survei lance & Response G oup  Wing 53SQN Richmond F ight Cha lenger 60 Event H s or cal Richmond A rport SRI C (G) Materiel ectr cal Sys em ai u e o provide  second ai field ighting backup during reduced runway vis b l ty MA S 2. 3. . 2 equ res the air ield igh ing system to have a  second ma ns power back up when an ai craft is taking o f n runway visibi ity (R ) 
condi ions of 800 m or less. Back up power is provided by a standby generator that in the event of normal power failure akes 7 seconds to start. To 
provide the reduced 1 sec time requirement the genera or is pre s ar ed when the condi ions in 12.13.1.1.2 requi e t.

A prev ous l ghtning strike during the period of operational standby caused Richmond lost the capab lity of s ar ing the generator remo ely. Hence pre 
starting the genera or in reduced RV condi ions needs to be done manually.  The genera or control panel to manua ly start the generator is ocated in the 
ocked lighting cont ol room. As th s bui ding and the equipment ins de are not within 53SQN training or experience 53SQN currently do not ho d a key. 
To sta t the gene ator manually the Core e ectr cal contrac or are required o be onsi e. Until the situation occu red JBAC staff had assumed a manual 
start was within the scope of a re a ively routine ask for the maintenance staff.

Consequently in contrad ction the MATS R chmond had a ate not ce VIP ai craft depar ed early 01 May 17 in RV of less than 800 m w thout the ighting 
backup generator on line. 

Subsequent work is planned for  May to repair the remo e start system and so a lev a e futu e occurrences.  In the inte im heigh ened awareness of 
the ead time equired has led to addi ional risk mi iga ion of earl er gene ator starts being p anned.

Sen The Hon Marise Payne

ELEPHONE REPOR
Occurrence type
(‘X’ as 

Aircraft involved THE HON B JOYCE MP
Type s)  Ta  
Numbe s)Acc den  – exp os ve 
o dnance
dange ous ca go?

Weather 
 a ac o  n he 

Fl ght details

POB numbers
pe  a c a  nvo ved)

Av ation 
n u ed  m ss ng o  
o  c ew - spec y 

Other 
ata i ies  nju es  o  

damage

Local
081700KJUN17

Crew: nil

N l

N L

Crew: Passengers:

Aircraft damage

De cr pt on of 
occurrence

Generator failure on approach in Hobart Airport. Aircraft anded  without further incident IAW checklist 

CAVOK

Departure po nt  Me bourne Intended land ng point  Hobart 

Passengers: n l
P  nil

3 4 includ ng 1 V P

Envoy  - Cal s gn not avai ab e due to relayed not fication through third party    

Date/t me of 
occurrence

Zulu

Loca ion of 
occurrence

Hobart CTR

AVIA ON X WHS

Un t(s) involved 
in occu rence

3 SQN
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From: Smith, Andrew
Sent: Friday, 1 February 2019 07:34
To: SPA Request
Cc: Cameron, Cos MR ; Alberts, Richard GPCAPT ;
Lauman, Fiona SQNLDR ; Cameron, Cos MR ; Egan,
Scott WGCDR 1 ; Procter, Robert SQNLDR
Subject: RE: FOI Request query [SEC=UNCLASSIFIED]
Importance: High
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2

         ASOR: 34SQN 026 2017 SASOR 1;

         1800 14 Jul 17 (Singapore time);

         B737 BBJ ;

         WSSS – YSSY;

         Operations, CAT B VIP Mission;

         Environment/Operational Hazard/Crew Extended Past Crew Duty Limit.

         VIP: PM M. Turnbull

Regards,

Andy Smith

Case Manager
Freedom of Information
Information Management and Access
Governance and Reform Division

Department of Defence
CP1 06 005
PO Box 7910 Canberra ACT 2610

IMPORTANT: This email remains the property of the Department of Defence and is subject to the jurisdiction of section 70 of
the Crimes Act 1914. If you have received this email in error, you are requested to contact the sender and delete the email.

IMPORTANT: This email remains the property of the Department of Defence and is subject to the jurisdiction of 
section 70 of the Crimes Act 1914. If you have received this email in error, you are requested to contact the sender 
and delete the email.
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