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MMinisteriall Backgroundd Brief 
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FOR: Assistant Minister for Defence

CC: SEC, CDF, VCDF, ASSOCSEC, DEPSEC GOV, DEPSEC SE, FASMECC 

AGSVAA RETURNN TOO KEYY PERFORMANCE INDICATORS

Keyy Issues: 
In August 2023, the Australian Government Security Vetting Agency (AGSVA) forecast that all clearance 
levels would return to benchmark key performance indicators (KPIs) by Quarter Two 2024. 
Month-on-month performance for all clearance levels has remained under benchmark KPIs since 
November 2023. Financial year-to-date (FYTD) performance for Baseline and Positive Vetting (PV) 
clearances are under benchmark KPIs, however Negative Vetting 1 (NV1) and Negative Vetting 2 (NV2) 
clearances are currently two days and one day (respectively) above their KPIs. 
Mediaa Considerations: 
Given the significant improvement in vetting performance there has been no recent media interest in 
vetting performance. 
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10. To minimise the time taken to return to benchmark performance for NV1 and NV2 clearances,
Defence has been engaging closely with ASIO on processing performance.

11.

Financial Year Performance 

12. When measured on a month-to-month basis, all clearance levels have consistently met or exceeded
median benchmark KPIs since November 2023.

13. In support of this improving KPI performance:

a. With several more weeks remaining in this FY, AGSVA have completed 78,523 clearances, which
is an increase of nearly 15,000 above last FY.

b.
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