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6.5 The Defence Social Media Hub is responsible for: 

f. being the point of contact for Groups and Services to report suspected 
offensive content on social media by or about Defence personnel and 
to escalate in accordance with the Reporting of Offensive Content 
Escalation Process.  
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Standard Operating Procedure 

Reporting offensive/defamatory content on Twitter 
Step 1 

• Copy link to post and screen shot image of post

Step 2 

• Visit help.twitter.com/en/contact-us
• Select ‘I want to report abusive behaviour or sensitive content’
• Select ‘I want to report harassment or abuse’
• Fill the sections that appear. See image in next page.
• Once report is submitted, a case number will be emailed to the SM inbox.
• Forward case umber, screenshot and link to @twitter.com for internal

escalation.
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Reporting offensive profiles content 

Task: Reporting offensive third party content through respective platforms  

Last revised (date): 19/06/2020  

SOP Ref.: # 

Purpose: Reporting, for the purpose of removing, offensive third party content on unofficial social 
media pages through both the platform  for each platform. 

Scope: These standard operating procedures are to be used in conjunction with the relevant 
Defence social media policies including but not limited to the Media and Communication Policy and 
the Social Media Playbook. 

• Access to administrative Defence social media accounts on all platforms

Responsibility:

• To ensure all identified and reported offensive third party content is reported and removed as
quickly as possible from the respective social media platforms.

Frequency: As required 

Timing: As required 

Information and access requirements: 

• Access to administrative Defence social media accounts on all platforms
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