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Where to seek assistance

Rehabilitation Case Management for APS Employees
Managers and Supervisors can seek assistance through:

•	

•	

•	

•	 PMKeyS Self Service (PSS) via Manager Self Service/Leave 

–	 Manager/Civilian Absence Notification/Absence ticking the box for assistance)

People Service
Provide advice and guidance on HR policy and procedures. Refer to the DPG website  
for contact details.

Defence Employee Assistance Program (EAP)
A confidential and free service offered by Defence for short-term professional counselling  
to APS employees and their families. 

•	 In Australia, call  or ocal call costs), and from overseas, 
call or e-mail:

•	 APS and ADF managers and supervisors of APS employees requiring assistance, contact 
the ‘Manager Hotline’ on  or (24 hours a day, 7 days a week). 

•	 After hours crisis counselling or traumatic incidents, call or 

External Helplines
•	 Lifeline: 13 11 14 (National 24 hour telephone counselling service for the cost  

of a local call)

•	 SANE Australia Helpline: 1800 18 7263 (Operates Monday to Friday, 9am-5pm EST, 
National Free Call Number)

•	 Men’s Line Australia: 1300 78 99 78 (National 24 hour telephone counselling service  
for the cost of a local call)

•	 Kids Help Line: 1800 55 1800 (National 24 hour free telephone counselling service  
for children and young people under the age of 18)

•	 beyondblue info line: 1300  22 4636 (For information about depression, anxiety &  
related substance abuse disorders, available treatments and where to get help,  
for the cost of a local call)	

APS Psychological Health Awareness initiative:
For more information on this initiative, visit the ‘APS Psychological Health Awareness’ 
homepage, Defence Work Health and Safety Branch website: defence.gov.au/whs.
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