Skype for Business Quick Reference Guide — Voice & Video via DREAMS

To ensure optimum voice and video quality, you will
need to complete the following steps to download
Citrix software to your personal PC or MAC:

O Click on the HDX download link or copy and
paste the following URL into your web browser:

HDX RealTime Media Engine 2.9.400 for Microsoft
Skype® for Business - Citrix Australia
U Click on the appropriate Download File link for your
PC or Mac:

HDX RealTime Media Engine 2.9 for
Microsoft Skype® for Business

HOX RealTime Media Engine 2.0 for Windowg >
.

o
ar 6, 2020 o

7 - (o

Checksums
A6

HDX RealTime Media Engine 2.9 for Mac

S

Checksums
P

Set Up Cont’d

Q Follow the prompts to download the software and
select FINISH once the installation has been
completed.

U Log into DREAMS via your PC or Mac. If you receive
the following message, select Allow access:

~

=

(\ Windows Defender Firewall has blocked some features of this

app

Windows Defender Frewall has blocked some features of Qtrix HOX Engine on all public and .
private networks. ‘0
Hame:
Publisher: Otrix Systems, Inc.
Path: C:\program fies (x86)\otrixca dentwhcad2.exe K

Allow Citrix HDX Engne to communicate on these networks:
[APrivate networks, such as my home or work network

[]mmmns such as those in airports and cafés (not recommended
because these networks often have itie or no seaity)

are the risks of alowing an 300 throuch a frewal?

& Alow access Cancel

You will now have clear video and audio quality when
working remotely via DREAMS.

This is a one time installation for each device you
use to access DREAMS.

Nyte:

Please refer to manufacturer support material for
additional support.

.

Confirm that your HDX installation has been
successful by checking if the HDX “bowtie icon” is
completely blue.

Q Click on the arrow icon to reveal hidden

icons.
Q Verify the 2 bowtie icon is mpletely blue.
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Note: If one half of the bowtie is still white and the
other side blue, HDX has not been optimised. You
will need to ‘disconnect’ from your session and log
back in again.



https://www.citrix.com/en-au/downloads/citrix-receiver/additional-client-software/hdx-realtime-media-engine-29400.html
https://www.citrix.com/en-au/downloads/citrix-receiver/additional-client-software/hdx-realtime-media-engine-29400.html

