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Attachment P
COC cl. 6.3, 6.4

SOW cl. 3.4.5, PAR
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Immediate 
performance 

‘problem’

COC cl. 6.12

Diagram does not show:
- Performance management for a Contractor 

Standing Capability.
- Warranty provisions to correct materiel defects.
- Use of rewards or remedies for other than Service 

performance and Efficiencies (eg, breach).
- Renewal Terms (as alternative to Award Terms).

Long-term KPI results (linked to Performance Bands)

Possible reasons:
- Capability withdrawal
- Max. Contract Term
- Government direction
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Restrictions
(eg, not in breach)and

Should payment be held until an event 
or situation is remedied (eg, for KPIs 
results in low Performance Bands)?

Is a third party needed to remedy the 
shortfall (on a short-term basis)?

Is there a quantifiable loss to the 
Commonwealth?

Is performance suitable within the 
scope of a revised contract?
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Amend Attachment B

Annex C to Attachment B
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