Equity Adviser/Refresher Workshop


SELF-RESOLUTION – ASSERTIVE COMMUNICATION

1. Guidelines

a. Describe the behaviour NOT the person

When attention is bought to my diabetes...

When the rosters are changed...

When I don’t receive a response to my suggestions...


b. Express your feelings

I feel different and alienated from my workmates...

I feel like I haven’t been given the same opportunities as others...

I feel like my ideas are not valued...


c. Present a specific outcome(s)

I would like for my diabetes not to be discussed in the workplace...

I would like to be given the chance to do the long trips...

I would like to work with you to establish a feedback process...

2. Outcomes

a. Minimises defensiveness by not placing ‘blame’; not you did this to me but when this happens I feel
b. Facilitates discussion by defining behaviour and action in terms of consequence and reaction; becomes an issue not of intent but of effect

c. Encourages resolution by defining the issue and focussing on solutions

3. Remember

a. Describe the behaviour or action objectively

NOT

When you tell everyone I am diabetic...

BUT

When attention is bought to my diabetes...

b. Don’t presume intent, describe effect

NOT

You think I’m unsafe so you don’t let me do the long hauls... 

BUT

I feel like I haven’t been given the same opportunities as others...

c. Don’t make demands but suggest solutions

NOT

You can’t just ignore me, you have to respond...

BUT

I would like to work with you to establish a feedback process...

