DEPENDANTS WITH SPECIAL NEEDS (Determination 2007/36)
The Member with Dependants with Special Needs Program (MWDSN) application process will be streamlined from 1 July 2010.  It is expected that this change will make the process simpler and faster for our special needs families.
The streamlining does not change the purpose of the Program which is to provide assistance to families with dependants with special needs to reduce the impact of mobility and separation not does if affect the assistance measures available through the Program such as therapy assistance, special needs pre-posting visits, respite and equipment hire, and assistance with housing modifications.
The main change for families is the removal of the automatic need for a DCO social work assessment.  Whether applying for special needs recognition or undertaking an assessment of assistance on posting or applying for other assistance measures families will send their web form applications and supporting documentation directly to DCO HQ for processing.

This does not mean that social work services will not be available to special needs families if required.  In some instances a social work assessment may be necessary.  If a social work assessment is required a referral will be made from DCO HQ to the DCO local area team.

The new process brings the administrative side of the special needs program into DCO HQ enabling social work professional skills to be focussed on case management and providing support to families with special needs.

Ms MichelleThompson will be joining the HQs team on Monday 21 June to provide support to the change in process.  Michelle will be the first point of contact for our special needs families.

A CDROM is currently being developed to support the new process but will not be available until the second week in July.

In the meantime the information kit is available for download from the DCO website at http://www.defence.gov.au/dco/family_wellbeing.htm#2
