NATIONAL PHONE NUMBERS

LOCAL PHONE NUMBERS - Townsville

Ambulance, Fire and Police

000

Veterans and Veterans Families Counselling Service

07 4723 9155

Defence Housing Authority Customer Service

1800 249 711

Tropical North Family Centre RAAF Base Coordinator

07 4752 1149

Defence Housing Authority Maintenance 1300 366 615 | Gecko's Family Centre Lavarack Barracks Coordinator (9AM - 4PM) 043 8558 812
Defence Housing Authority Emergency Relocations 1800 626 698 | North Queensland Area Holiday Resorts 07 4725 3842
TOLL Transitions (All Aspects of Removal) 1800 819 167 | Defence Community Organisation 07 4753 6539
Defence Health 1800 335 425 | Centrelink (Families) 07 4760 4270
Defence Health 1800 241 651 | North Queensland Womens Legal Services 07 4772 5400
1800 IM SICK 1800 467 425 | Townsville Legal Service 07 4721 5511

National Welfare Coordination Centre ( Call Anytime - 24 hours)

1800 801 026

North Queensland Womens Services

07 4775 7555

Defence Special Needs Support Group

1800 037 674

North Queensland Womens Violence Resource Services

07 4721 2888

Defence Families of Australia

1800 100 509

Children’s Health Immunisation Service

07 4799 9302

Kids Help Line 1800 551 800 | Townsville Hospital 07 4796 1111
Parent Line 132055 Mater Hospital 07 4727 4444
Life Line 131114 Wesley Hospital 07 4722 8822
Veterans Live (Counselling) 1800 011 046 | Lavarack Barrack Medical Centre 07 4771 7113
Veterans and Veterans Families Counselling Service 1800 011 045 | On Call Padre 132222

Navy Health 1300 306 289 | On Call Padre Pager 2976 08

Men’s Help Line Australia 1300 789 978 | Townsville City Council 07 4727 9000

All Hours Support Line (Inside Australia)

1800 628 036

Townsville Police (24 Hours)

07 4759 9777

Defence Community Organisation Emergency After Hours Contact 1800 801 026 | Kirwan Police (24 Hours) 07 4726 1000
Family Information Network for Defence 1800 020 031 | Mundingburra Police 07 4726 8666
Military Compensation 1300 550 461 | Rollingstone Police 07 4770 7144
1800 DEFENCE (Defence Service Centre) 1800 333 362 | Stuart Police 07 4778 1210

Employee Assistance Program (Business Hours)

1300 366 789

Townsville Traffic Branch

07 4726 1050

Employee Assistance Program (After Hours)

1800 451 138

Castle Hill PCYC

07 4772 3883

Defence Equity Advice Line

1800 644 247

Wellington Street PCYC

07 4779 5843

Fair Go Hotline

1800 100 064

Upper Ross PCYC

07 4789 2145

Services Workforce Access Program for Partners (SWAPP)

1300 780 388

Childcare Access Hotline

1800 670 305

Poisons Information

1311 26

DEFCREDIT 1800 033 139
Australian Defence Credit Union 1300 132 328
Legal Aid 1300 651 188
Domestic Violence Connect 1800 811 811
Translating and Interpreting Service 131450




