In here, out there, and coming soon

Welcome one and all to the dfm Winter edition. This issue our theme is that of history. Military history is an enduringly interesting subject, both from a top down (the Generals, the plans, the arrows snaking across the map) and bottom up (the mud, the privation, the absence from home) perspective. 

But unlike other people, Defence families live this history, and they don’t always know how it will turn out for the loved ones sent far away in service of the country. 

Australia has a proud military history. All Defence families should be justly proud of their loved one’s service, and their contribution to the nation’s health.

For those that will receive their posting orders between this and the next edition we also have handy information to assist you with this process. See the Posting section.

A sampling of what’s in Online Extras!

· Badges of rank guide for readers.

· Steve Cole discusses the joys of car restoration.

· Darren looks at who’s King of the Jumping Castle in the world of Carnivals.

· RAAF Base East Sale fundraising for children in East Timor.

· Youth crew (16 to 23) wanted to sail tall ship Young Endeavour (applications close 31 August).

· And all previous editions of dfm in Acrobat pdf format. 

And the WINNERS ARE…

· The autographed copy of Sea Patrol, Season 2 DVD was won by Terry Evans, Canberra. This DVD was provided by the producers of Sea Patrol. 

· A Unique Flight – the historic aircraft collection of the Australian War Memorial was won by Sarah Beech of Bruce, Canberra. The book was provided by the Australian War Memorial.  

· Soldiers’ Tales: A collection of true stories from Aussie Soldiers was won by Warrant Officer Matthew Smith of Turner, Canberra. The book was provided by Big Sky Publishing. 

· Australians on the Western Front was won by Eric Bettanin from Victoria. The collection of books were provided by the Department of Veterans’ Affairs. 
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Message from Mick Callan

The nights are getting longer, the temperatures are dropping, the NRL and AFL seasons are in full swing and the Rabbitohs and North Melbourne are not winning any games – it must be winter.

Welcome to the winter 2009 edition of dfm.  It would be easy to think of winter as a time for dormancy and hibernation, but we know that isn’t the case for our ADF members, and it certainly isn’t the case for our families.  You might be starting to think about that new posting location, or maybe this is your first winter in your latest posting location.  New experiences and new horizons are an ever-present reality for our families and we know that it doesn’t stop just because the temperature drops.

Defence is the kind of organisation that is always trying to plan for the future, and this applies to our families as well.  The next posting, the new equipment, new training, new opportunities, new people and new experiences.  With so much of our focus on the future, sometimes it pays to turn around and have a look at what has gone before, to take stock of the experiences of those many thousands of past ADF members whose legacy we enjoy.  Australia has a military heritage that I think we can be extremely proud of.  Our service personnel have distinguished themselves time and time again in all kinds of wartime and peacetime service.  And it is absolutely critical to remember that all of these exemplary serving men and women have had a family who loved them, supported them, missed them, and, all too often, grieved for them.

The characteristics that remain constant throughout the history of the Defence family are tremendous strength and courage.  The strength of will shown by the families who farewelled the soldiers of the First World War is still with us today, when families farewell ADF members going to East Timor, Afghanistan, the Solomon Islands or any one of our many operational areas.  While the society we live in has changed a great deal since the beginning of 

With so much of our focus on the future, sometimes it pays to turn around and have a look at what has gone before, to take stock of the experiences of those many thousands of past ADF members whose legacy we enjoy. Australia has a military heritage that I think we can be extremely proud of.

the 20th century, the self-reliance and determined courage of our families has remained constant.

This issue of dfm contains a number of different stories that cover different aspects of our military heritage, from the War Memorial’s efforts to preserve the records of our earliest forays into the field of war (on page 45) to the latest developments on display at the Avalon Air Show (on page 48).  Through all this celebration and reflection on our past, and it is undoubtedly a history to be proud of, the Defence family has remained the principal, unshakeable foundation of all that we have accomplished.  This is a legacy that we should all remain very proud to be a part of now and into the future.

Ice cream

By Chaplain Christine Senini RAN

Hello, and thank you for your time. We are in port, it’s hot and humid, and like a lot of Ship’s Company, I am sticky, tired, and busy. Like almost everyone else on board, I’m working at least 14 hour days, at least six days a week. I miss my family and friends, my own bed, and the chance to just flop down in front of the television. But, I wouldn’t have it any other way!

I talk with many people in the Defence Force, and like me, they believe in our work and what the ADF is achieving. We think it’s important. We believe we are doing something for our families, our future, and for Australia.

As a chaplain, part of my work is supporting people; people who are feeling tired, busy, and missing family and friends. Helping people when we are away from home, and when we’re not at our best because our mind is on other things. Being a Fleet Chaplain, caring for people at sea, helping them to be their best, is my passion, my calling. 

ADF Chaplains want to be at sea, on deployment, or with their troops; but as much as they want to, they can’t be everywhere. Despite how hard we try, there will still be people we miss, people that we couldn’t help. It unsettles me.

In port, I like to get out when I can and buy an ice cream, especially when it’s hot. It cheers me up. A sailor spots me walking back to the Ship with my ice cream; she stops, and kind-heartedly tells me to ‘cut it away’, Jack speak for ‘get rid of it’. I explain that I am ‘comfort eating’. Immediately, the sailor’s demeanour changes, she looks concerned. She asks, ‘Do you want to talk about it? I’m a good listener’. I’m extremely grateful, thank her, and then return to the ship. It makes me think.

Military chaplaincy addresses three principle areas. I have a Masters Degree in each, and a few other qualifications as well, but that sailor trumped them all. Her instinctive reaction was to reach out and do what she could to help me be my best. She stopped, she asked, and she listened.

That’s the reality of it. As a chaplain, I can’t be everywhere. All the chaplains, the Defence Community Organisation, and all the other support services, as hard as they try, can’t be everywhere. But collectively, you can.

Something straight forward like stopping and saying hello, asking someone if they want to talk, and listening, is all it takes. People with big hearts do it instinctively, others have to practice, but either way it’s doable, and it’s important. Everyone is busy, we all get tired, we get lonely, and sometimes we all need an ice cream to cheer us up. But ice cream is a fickle friend, it doesn’t last.

Next time you see an ice cream, as you think of its cool, delicious, soothing taste, please remember that sailor. Remember how she stopped, she asked, and she listened. Remember that sailor next time you are at work, having lunch, waiting in line, picking up the children, or at the shops; next time you look around and see someone. You might just stop for a moment and say hello, and ask if they want to talk?

Christine has returned from OP CATALYST/OP SLIPPER and
EX BERSAMA SHIELD. She is also completing her PhD on chaplaincy at sea and would welcome your views. Military Chaplaincy addresses ministry and sacraments, pastoral care, and character development and leadership. ‘Jack speak’ is slang commonly used in the Navy, and at sea.

Defence families benefit from the ADF Family Health Trial

The Australian Defence Force Family Health Trial has commenced.  The then Minister for Defence Science and Personnel, the Hon Warren Snowdon, officially launched the trial in Cairns on 19 May 2009.  

Mr Snowdon said that under the trial approximately 2,700 Defence dependants in Cairns (QLD), Singleton (NSW), Katherine (NT), Sale (VIC) and the Pilbara region in WA can access free basic health care at participating medical practitioners within their local community.

‘Looking after Defence families is something this Government takes seriously and this initiative will provide practical support to the dependants of ADF personnel,’ Mr Snowdon said.

‘We are testing delivery models to ensure that ADF dependants will not only be able to access free basic medical care, but they have choice and flexibility about who they consult with.  Medicare Australia will administer these services through bulk billing arrangements.

‘The trial also has provision for dependants to claim up to $300 each for non-cosmetic dental services, which can be accessed at any dentist in Australia.’

Dependants registered for the trial will be issued with an ADF Family Health card which will enable them to submit claims electronically at most dentists, up to the capped amount.

Navy Health Ltd has been engaged by Defence to provide the ADF Family Health card, as well as customer service and claims processing.  Navy Health Ltd comes to Defence with over 50 years experience in the health industry.

‘The ADF Family Health Trial is one way we can support Defence families as they support our Defence men and women.’

The trial will be expanded to include Townsville (QLD), Darwin (NT) and Puckapunyal (VIC) in October, allowing about a further 13,300 ADF dependants to benefit from this initiative. 

For more information see the health section on the Defence website.

Health:  www.defence.gov.au/health/ 

(and follow the links to the information about the card)
Serving and ex-serving Defence personnel consulted in lead-up to health study

By the Centre for Military and Veterans’ Health

The Centre for Military and Veterans’ Health (CMVH) has conducted a series of focus groups with serving and ex-serving personnel across Australia to help shape the largest-ever study into the health of ADF personnel who have deployed overseas. 

The focus groups are part of CMVH’s preparation prior to commencing the study, which will focus on the health effects following Middle East Area of Operations (MEAO) deployments since 2001.

The MEAO study marks the fourth phase of the ADF-funded Deployment Health Surveillance Program (DHSP) and will involve more than 25,000 current and former Navy, Army and Air Force personnel Australia-wide.

Researchers will examine the physical, emotional and environmental effects of service in the Middle East to inform the health needs of former, current and future troops.  

According to Chief Investigator, Professor Sandy McFarlane from CMVH’s University of Adelaide Node, this overall study and the preliminary focus groups are being conducted by experts in the field of health research and individual results will be kept confidential. 

‘Our aim is to identify any health issues amongst returning service personnel both in the short term and the long term,’ he said.

‘This will enable the ADF to assess both the physical and mental pressures associated with this deployment, inform its policy development and future action plans.   

‘Also, it will assist the Department of Veterans’ Affairs to further develop its support programs.’

CMVH is a consortium of the University of Queensland, University of Adelaide and Charles Darwin University, which is dedicated to innovatively seeking solutions to military and veterans’ health issues through research, education, e-Health and public debate. 

For more information on the study, please contact the Research Team.

Phone: 1800 886 567 

Email:
dhsp@cmvh.uq.edu.au
The Lifestyle Management Program

By VVCS

Could you and your partner benefit from quality time away together to re-discover how to reconnect and improve your lifestyle and relationship?

VVCS - Veterans and Veterans Families Counselling Service Lifestyle Management Program is a residential course designed for veterans and their partners.  It provides participants with strategies to improve their communication and relationship as well as lifestyle and stress management skills.  It is also a great opportunity to expand support and friendship networks with couples in similar situations. 

VVCS provides counselling and group programs that are relevant to the needs of current serving members who are spending long periods apart from their families on deployment.

Family members of deployed personnel can access VVCS for counselling while their partners are away and after their return.  Counselling is available for individuals, couples and families. 

VVCS counsellors understand the emotions and concerns associated with deployment and can help members and their families to cope.  Counsellors can help you to work through lifestyle, health, relationship and family matters as well. 

VVCS has a variety of educative and therapeutic group programs that will provide you with the knowledge and skills to manage some of the problems associated with deployment including stress, sleep problems, anger, service-related trauma and even substance abuse.  Programs include Anger Management, Depression and Anxiety, Sleep and Relaxation and Relationships.  They are delivered either as full day workshops or as a number of two-hour sessions.

There are 15 centres located across Australia.  To find out whether you are eligible for VVCS services please contact your nearest centre on 1800 011 046 or visit the website.

VVCS:
 www.dva.gov.au/health/vvcs
Alphabet books for Defence kids

By Michael Hughes

The ABCs of Australian Defence are three new Service-themed Alphabet books put out by Brie-Elizabeth Backo and designed for the children of Defence families. With a foreword from Mrs Liz Houston, the books are thematically aligned to each of the Services they represent as well as the ADF in general.

The books are aimed at pre-school children, but they work on multiple levels. In addition to the letter of the alphabet, which is signified by a Defence related subject, like G is for Globemaster or D is for Deployment, the topic beginning with that letter comes with an interesting ‘did you know’, guessing game, or other interactive element that enhances the experience for the parent reading to the child.  The designs for each letter page have a number of graphic elements used, with photos and illustrations presented in a creative and fun way.

I know personally from reading alphabet or first word books to my toddler that it can get pretty boring, and occasionally I have to stifle a groan when my son toddles over excitedly crying ‘Book? Book?’ But these books will definitely hold my interest, especially for the Service cultural elements that are sprinkled throughout. I for one didn’t know Army used duff for dessert!

An added advantage for us parents is that the ranks for each Service are replicated under the Letter L in each of their books. So if you’re epaulette recognition challenged like me, at last here is a handy guide to what stripes, slants, and crowns represent.

If you’d like to know more about the books, price, and availability please see the Your Defence website.

Your Defence:
 www.yourdefence.com.au
Please note that Your Defence is a commercial enterprise. 

The three books are:

· Alpha - navy: the ABCs of Australian Defence (ISBN: 9780980515701) 

· Alpha - army: the ABCs of Australian Defence (ISBN: 9780980515718)

· Alpha - air force: the ABCs of Australian Defence (ISBN: 9780980515725)

GIVE-AWAY
dfm has four of each of the books to give-away to readers. If you wish to go into the draw please email or send a letter to dfm with your chosen Service as the subject along with your address details by 1 September. Contact details are on the back cover. 

A fresh start at Defence Child Care Centres

The Defence Child Care Task Force is happy to announce that the Receivers of ABC Learning have passed control of the Defence Child Care Centres to the new operator, with B4Kids taking over on 18 May.

‘This has been a very difficult time for parents and staff at the centres and we would like to assure everyone that we appreciate how important these centres are to Defence and the wider community,’ B4Kids Managing Director Ms Leanne Beasant said.

‘We will be doing everything we can to minimise any disruptions in the transition phase and to ensure your children and our staff are given all the support they need.’

Many of you would have seen the ABC Bear being removed from the centres. 

Equally significant was the change in the centre names.  All 21 Defence Centres have reverted to their original names reflecting the honoured traditions of Defence members and their families. 

The Defence Child Care Centre names are:        

Amberley, Cerberus, Kids Brigade (formerly Durack 1), Durack (formerly Durack 2), East Sale, Enoggera, Little Diggers (formerly Holsworthy), Kangaroo Cottage (formerly Jervis Bay), Coral Sea (Kirwan East), Tingira (formerly Nowra Hill), Kids Crew OSHC, Flying Start (formerly Pearce),  Puckapunyal, Little Eagles (formerly Richmond Central), The Blue House OSHC, Russell Hill, The Sunny Centre (formerly Swanbourne), Little Geckos (formerly Tindal), Big Geckos OSHC (formerly Tindal OSHC), Williams and Williamtown Child Care Centres.

Ms Beasant said the management structure of the group was another less noticeable but keenly anticipated change.

‘We are very fortunate to have long serving dedicated staff who are the very heart of our centres. While we have set up a strong national support group, we are committed to ensuring each centre management has the local discretion and budget to make improvements to their operations,’ she said.

‘Over the next few months you will see a fresh change in the management approach based on our shared commitment to the quality of care at each centre.

‘We recognise in the short term that parents will have many questions and we give you our commitment that we will always remain accountable and open to suggestions.’

Families who have any questions about B4Kids should feel free to contact their local centre , the Support Centre, or visit the B4kids website.

Phone:  07 3326 5600

Email: 
info@b4kids.com.au

B4Kids: www.b4kids.com.au
Some of the Defence Centres were identified by the Receivers as being unviable.

Ms Beasant said one of B4Kids’ key goals was to restore confidence and stability in centre operations which would in turn restore financial viability to the Defence Child Care Centres. 

‘We understand that we can only do this if our management and care of your children meet your highest expectations.  It is only with trust in the integrity of our management team and the support of our dedicated staff that we can be confident of restoring sustainable operations.

‘We realise we have a lot to do but we have been overwhelmed with the support we have received from staff and parents alike and we are confident that we can provide a great service for all Defence families. The centres are places where we can all be happy, be caring but most importantly B4Kids.’ 

CDF Launches the ADF Family Covenant

By Leila Fetter

The National Families Week event in Canberra this year was a great success, but in addition to mainstays like the sausage sizzle and jumping castles, the event had a particularly special element.  The Chief of the Defence Force, Air Chief Marshal Angus Houston, AC, AFC, officially launched the Australian Defence Force Family Covenant.

The Covenant is a great initiative for the ADF.  Sponsored by the Chief of the Defence Force and arranged in consultation with all three Service Chiefs, the Defence Community Organisation and Defence Families of Australia, the Covenant articulates to ADF families how highly their contribution to Defence is valued. In return it also highlights to Defence just how important families are in the pursuit of our shared goals.  The acknowledgement offered by the Covenant comes from the very highest level within Defence.  

In his speech at the National Families Week event, Air Chief Marshal Houston spoke about the ADF’s high operational tempo and the strain this tempo places on the men and women of the ADF, and their families.  

“Maintaining our tempo would not be possible if ADF members did not have the support of their loved ones.  This makes families among the most crucial enablers of the ADF and an acknowledgement of this is well overdue,” Air Chief Marshal Houston said.

The Covenant, as the name would suggest, is not just a statement of acknowledgement and thanks, important though that acknowledgement is.  It is also a commitment from Defence to continue to work with ADF families, and to consult with them, to listen to the concerns they raise and to do whatever is possible to help them balance the demands of Service life with the needs of the family.  

There are three copies of the signed Covenant.  One is to be held by Director General of the Defence Community Organisation.  One will be kept by Defence Families Australia.  And the original is going to be held by the office of the Chief of the Defence Force.  When Air Chief Marshal Houston’s tenure ends, this Covenant will be passed on to the next Chief of the Defence Force, to ensure that the commitment to families remains in the forefront of the minds of all who hold that office.

Australian Defence Force

Family Covenant

We recognise the significant contribution of ADF families to operational effectiveness

We pay tribute to the commitment and sacrifice of ADF families in support of Australia

We acknowledge the unique nature of family and community life in the ADF

We honour the inherent strength and capacity of ADF families

We pledge to work in partnership with ADF families to enhance their self reliance

We commit to listening to ADF families and responding effectively to their emerging needs

Signed by Chief of the Defence Force
Defence Families of Australia News
Defence Families of Australia (DFA) is a group formed to represent the views of Defence families. Its aim is to improve the quality of life for Defence families by providing a recognised forum for their views and by reporting, making recommendations and influencing policy that directly affects families. ADF families can contact DFA to represent them regarding an individual situation or to advocate an issue concerning many families.

National Convenor

DFA would like to say farewell and thank you to Sarah Hobden-Munro, who has been our National Delegate in the Hunter region for the last two years.  Sarah brought a range of professional skills and knowledge to her role as National Delegate and through her personal dedication to the role has helped many families in her region.  Sarah made a valuable contribution to DFA and we wish her and her family all the best in the future.  

The Chief of Defence Force, Air Chief Marshal Angus Houston officially launched the ADF Family Covenant during the Defence Community Organisation (DCO) 

National Families Week function held at HMAS HARMAN in May.   On behalf of families and DFA I was very proud to receive the Covenant from ACM Houston.  The Covenant is an acknowledgement of Defence’s commitment to the families of ADF members. 

DFA has been taking an increased amount of calls from families who have recently had a loved one return from active duty.   This can be a joyous time for families but can also present some challenges as they get used to having the serving member back home.  Remember, DCO can help.  Also available is the Veterans and Veterans’ Families Counselling Service (VVCS). This service supports current returning personnel and their families and in DFA’s experience provides a great service. 

Editor’s Note: See the article on page 7 for VVCS’ contact details. 

As always, I look forward to hearing from you.

Best wishes, 

Nicole Quinn  DFA National Convenor

New Lateral Transfer Officer

Historically the ADF has recruited skilled mature defence force members from other countries and these members are often accompanied by their families. With the announced increase in Defence personnel numbers this tradition will continue and in line with DFA’s primary aim to improve the quality of life of all Defence families, DFA is pleased to announce the appointment of our Lateral

Transfer Officer, Camilla Kerr-Ruston. Camilla is the spouse of a lateral transferee and brings a lot of personal experience and knowledge to the role. The role of the Lateral Transfer Officer will be to provide advice and support for families coming to Australia* as well supporting DFA’s primary aims. Over the coming months we will be working with Camilla to populate our website with information to assist lateral recruits coming to Australia and those already here. Camilla can be emailed at the following address, or look for her details on our website.

Camilla’s Email: lateral.transfer@dfa.org.au
Due to the voluntary nature of the Delegate’s role, individual advice and support can only be offered to those families who have completed the visa process.

2009 Annual Conference 

In June each year, DFA National Delegates fly into Canberra from around Australia bringing the issues and concerns of ADF families from their regions. The theme for this year’s conference was Communicating to ADF Families.

DFA believe information on policies and entitlements needs to be passed on to families more effectively. Effective and timely communication with families is important to avoid unnecessary stress. At the Conference we had the opportunity to present these and other family related issues directly to the Minister for Defence Personnel, Material and Science, the Chief of Defence Force, other senior Defence personnel and stakeholders such as Defence Housing Australia and Toll.

Some exciting concepts came out of this year’s Conference.  DFA discussed with several key departments in Defence the idea of targeted communication around the member’s life cycle when there is a change in personal circumstances such as when they get married or first have children.  Similar to the current stepping out transition program we envisage families will receive important information at key times in their lives.  Another concept discussed was for more information from Defence and stakeholders to be made available to families prior to arriving in a new location. This would help families better prepare for their relocation.  Also of interest to families is the development of family focused strategies within the mental health space.  DFA is very pleased to see families are being recognised in development of the mental health strategies and programs.  These concepts and other Conference outcomes will be articulated through our post conference bulletin and will be available on our website soon. To receive our-bulletins please  register on our DFA website  

Defence Force Welfare Association (DFWA)

DFA recently represented ADF families at the Defence Force Welfare Association Annual General Meeting.  The aim of DFWA is to foster the interests of members of the Australian Defence Force and their families in any matter likely to affect them during or after their period of service. As Convenor, Nicole holds the position of Vice President Families and presented on the activities and issues affecting current ADF families.

DFWA is very keen to support families and assist in raising the current issues affecting us including Transition, Fringe Benefits Tax implications and overall pay and conditions.  Further information on DFWA please visit their website.

DFWA: 
www.dfwa.org.au

DFA Website update

Registering on the DFA website not only provides you with access to a range of information relevant to Defence families in your region, but also helps us to represent you by providing a strong voice to Defence organisations and government. If you have recently relocated please update your details on our website to ensure you receive the most relevant information.

Being a volunteer organisation, we are populating each section as quickly as we can and we are grateful for any content you, as families ‘living the life’, can provide.  We would really like your tips so please email us with the valuable lessons you have learnt while being part of the ADF family. 

DFA Support


DFA can help you by putting the spotlight on your case.  As part of their roles our National Delegates regularly meet with Defence Housing Australia (DHA), Toll, the Defence Relocation and Housing Management (DRHM) and the Defence Community Organisation (DCO) and can raise issues affecting your families.

If you have an issue you would like to discuss please feel free to contact your local National Delegate.  Contact details are on page 12 or are available on our website.  

How can you be involved in DFA?

There are many ways you can help DFA and other ADF families.  There may be positions available for Senior Representatives in your area or you may wish to contribute your skills and experiences on projects, submissions or ongoing website development.  If you would like to know more about volunteering for DFA please visit our website or email.

Email: volunteers@dfa.org.au

DFA website: www.dfa.org.au
DCO celebrates National Families Week

Across Australia the Defence Community Organisation (DCO) Area Offices pulled out all the stops to help Defence families come together to celebrate National Families Week. Here are just some of the accounts of the fun had by Defence families at DCO sponsored events.

Amberley 

On 16 May DCO Amberley held its Family Day in partnership with Ipswich City Council, at Queens Park, Ipswich. 

The day was a wonderful opportunity to showcase the lifestyle, activities and facilities available at RAAF Amberley and in the local community, for both Defence families and people from Ipswich. There was plenty to enjoy on the day with a jumping castle, rock climbing wall, face painting, Life-Be-In-It activities, free sausage sizzle and popcorn, camel rides courtesy of 9FSB and music by the RAAF Amberley Band. There were military static displays from 9FSB, 2AFDS, 382ECSS Fire Section and puppies from the Military Dog School plus local community business and organisation information stalls.

The event was a huge success with attendance in the thousands and the weather was magnificent. The success of the day was in part due to the efforts of the Defence personnel who volunteered their time to assist. It was wonderful to see Defence and the local community coming together for some family fun.

Brisbane

DCO Brisbane hosted a ‘Twilight Tunes and Magic Show’ at Gallipoli Barracks on Sun 17 May. Commander 1st Division Major General Mick Slater welcomed the families to the event.  The Royal Australian Army Band - Brisbane provided the fabulous music and ‘Mike the Magician’ provided some valued children’s entertainment.   Around 150 people came to share a great evening with other Defence families.  The Brisbane Defence Community Group ‘DeGIG’ coordinated the sausage sizzle in conjunction with the soft drinks, popcorn and ice-cream that were provided.  Additional support was provided by the Salvation Army and St Johns Ambulance. 

Cairns

Cairns turned on beautiful weather for the National Families Day at the Cairns Tropical Zoo on 17 May 2009. Over fifty families attended with children of all ages enjoying the day. Acting Commanding Officer HMAS CAIRNS, Lieutenant Commander Ted Cummins and Captain Judd Fingers, representing 51FNQR, welcomed families and thanked them for their ongoing support and the personal sacrifices they contribute in support of ADF capability. 

The red pandas were a hit with some whilst the big salt water crocodiles had others entranced. A BBQ lunch was a lovely break in the tropical surrounds with families meeting each other and sharing lunch tables. The Zoo staff held various informative animal shows for all to attend at their leisure and the children enjoyed collecting stamps for each animal area they visited. The children also had the opportunity to colour in pictures of animals they had just seen and meet other defence kids whilst recounting stories of their favourite animal. At the end of the day, a fun time was had by all and warm family memories created to last for years.

Canberra

Blessed by what Canberrans would call reasonable weather, the annual event for Families week was a great success. Held again at the Junior Sailors’ mess at HMAS HARMAN, around 330 Defence members and their families enjoyed not one but two Jumping Castles (including one that was a giant shoe), a petting zoo, face painting, a play dough and glitter factory, a jazz band, seated massage, an interactive activity ‘People Bingo’, gymnastics fun, as well as cake and BBQ fare courtesy of DCO Canberra staff. 

Defence Families Australia, Defence Health, B4Kids, and other agencies and community based groups were also on hand to provide information on services on offer to local Defence families.

At the Canberra event the Chief of the Defence Force, Air Chief Marshal Angus Houston, presented the ADF Family Covenant to Nicole Quinn of Defence Families Australia on behalf of Defence families. The Covenant is an acknowledgement of the importance of ADF families and a pledge to work with them. For more information on the Covenant see the article on page 23.

Hunter

The DCO Hunter Team were thrilled to welcome over 300 people to Maitland Superstrike for a game of Ten Pin Bowling on Sunday 17 May.  This celebration was enjoyed by participants of all ages from two to… well they wouldn’t tell me how old they were!

The day was spread over six hours and four playing sessions with families also enjoying a sausage sizzle, drinks and lolly bags for the kids, all provided by the venue.

Families travelled from Singleton, Salamander Bay, Maitland and Newcastle to participate in this very successful and entertaining day.

Nowra

On 17 May DCO Nowra hosted the National Families Day event at the Nowra Wildlife Park.

There were 150 families in attendance with over 400 people in total. The weather was perfect and all of the DCO Nowra team were on hand to assist on the day. Many thanks to Shoalhaven Defence Families Association who provided a wonderful sausage sizzle for the families.  

Children and adults were entertained on the day by a variety of fun activities at the Park which included koala, crocodile and dingo shows. The park is located in a picturesque spot on the Shoalhaven River and there are caves and picnic areas at the Park which proved popular with a number of the families.   

We received very positive feedback from both Command and the families who attended on the day.

Perth and surrounds

DCO-WA hosted their Families week activity on Saturday 16 May at SCITECH.

Situated close to the city of Perth, SCITECH is an interactive science centre which offers a whole floor of interactive exhibits, live science demonstrations and houses the Horizon Planetarium. SCITECH states that its vision is all about innovation, technology and creativity. A vision that appeared to be well embraced by the WA Defence community.

For two hours Defence families had exclusive access to SCITECH complete with hotdogs, chips and drinks. The event was a resounding success with over 700 (758, to be exact) people in attendance. This well exceeded expectations and is significant when compared with the 500 who attended last year’s event. 

The event was coordinated by Family Liaison Officer (FLO) Yogi Nourse with support from Lynton Michael (FLO), Leanne Aurisch (Defence Social Worker), LEUT Karin Leepere (Military Support Officer (MSO)), Warrant Officer Les Little (MSO), Chital Mehta (Graduate Student). A special thankyou should go to Tracy McKeith from Fleet Base West and her daughter Laura. DCO-WA staff received positive feedback on the night from families with comments such as: “Best night ever”, “Magic and fabulous”, and “Wonderful, the kids are having a ball”

Defence units in WA are currently experiencing a high operational tempo. Several families in attendance said that their partners are currently deployed and commented that the National Families Week event provided a safe and friendly environment with an ideal opportunity for them to take a break and get the kids out of the house. Families said it was an outstanding evening; it was fun, enabled an opportunity to mix with other families and, best of all, it provided a great way for mums and dads to interact with their children.

Sydney, Liverpool, and Richmond

Over 400 members and families from Sydney and the metropolitan areas came together at Luna Park on Sunday 17 May to celebrate the culmination of National Families Week.  

Captain Stephen Woodall RAN, representing the Fleet Commander, welcomed all in attendance highlighting the importance of families in Australian life and reflecting Defence’s appreciation for the contribution of families in support of Defence capability. 

The aim of National Families Week is to encourage all Australians to consolidate the family unit by ‘doing things together’.  However, in line with Defence National Families Day theme ‘Thriving in the Defence Community’ and building associated networks, the parents collected Luna Park ride passes and liaised with their respective DCO representatives – DCO Sydney, DCO Liverpool and DCO Richmond – whilst the children danced to the RAN band.

Having the Club House exclusively available for families during the day allowed for welcomed coffee and tea breaks and provided the opportunity for members to liaise with representative from their local DCO offices, Defence Families of Australia, Ankle Biters Play Group and Kissing Point Cottage.

The smiles on the children’s faces and parents mingling in the Club House said it all — a very successful National Families Day at Luna Park.

Tindal (Katherine)

On Saturday 16 May, DCO Tindal celebrated National Families Week with a Sunset Soiree.

The event was held at the Latham Club (Airman’s Mess) and was very well attended with over 300 members and their families enjoying the fun filled afternoon.

The day consisted of many and varied activities which included Jumping Castles, Sumo Wrestling, The Gladiator, Merry – Go – Round, Face Painting, Fairy Floss, Doughnuts, Tindal Train, a free sausage sizzle and culminated with local band Indecision entertaining members and their families into the evening.

Local community groups were invited to attend the day to showcase their services, and were received favourably by all who attended.

A number of local VIPs were invited to our event and mingled with the families throughout the afternoon.

Squadron Leader Colleen Higginson, Military Support Officer for Tindal, was Master of Ceremonies for the day and welcomed our visitors and families to the Sunset Soiree and also informed them of what National Families Week represents.

DCO Tindal have had fantastic feedback from members and their families on the day, which would not have been possible without the support of Command and our many volunteers who helped make the day perfect.

It was a fantastic evening and DCO Tindal looks forward to the planning and preparation of next year’s event.

Townsville

The rainy weather subsided on Saturday 9 May to see Lavarack Barracks come alive with the sounds from ‘Abbey Road’ during DCO Townsville’s National Families Week ‘Good Vibe’ concert.   Over 250 members and their families attended the afternoon concert and enjoyed the lawn atmosphere and rock ‘n’ roll demonstration by the Twin Cities Rock ‘n’ Roll Club.   The afternoon event provided an excellent opportunity for families to be entertained within a relaxed and friendly environment to appreciate the value of the family unit.   The children took full advantage of the numerous rides, activities and climbing wall, whilst the adults enjoyed the entertainment provided by the musicians and dancers.   As the concert coincided with Mother’s Day, a children’s craft activity table was provided so that the children could make a special gift for mum for the next day.   This was a huge hit and by the creativity that was observed, it is believed that the mums would have received a lovely surprise on Mother’s Day.   

All participants enjoyed the tasty sausage sizzle provided by Frontline and the volunteer cooks, Flight Sergeant Mal Swingler and Warrant Officer Jim Filkov.   Although the weather was a little cooler for Townsville standards, the refreshments provided by the Tropical North Family Centre proved to be very popular. 

The afternoon was a great success and we are looking forward to next year’s event!

ADF Car and Bike Show 09

It’s back again! For those that missed out last year, don’t be caught short this time round.  For more information email our Larrikin Laird and he’ll fill in all the holes.  For an extra taste of what’s to come, check out the On-line Extras where we take a look at Stephen Cole’s crackingly good Valiant Charger!

Email: Darren.Gallagher1@defence.gov.au
Christmas treats and other feats

By Laird Darren Gallagher

You know, this is a viciously fun cycle!  In the last four years, I’ve done over 50 assignments for dfm.  From Sydney to Perth, from Melbourne to Brisbane, I have travelled far and wide to make sure that if someone is doing it, we are aware of it.  I’ve tackled Rugby, Music, Fishing, Martial Arts, Golf, Cadets, Doll Making, Frog Wrangling, Car collectors and Horse lovers to name a few.  I’ve even role played, gained nobility and brandished a sword in medieval melee!  What have I learned in this time?  That smiles are free.

You could treat this blurb as an advertisement because essentially, that’s what it’s here to do.  It’s here to tell you that the smiles are available.  They are all around you.  I took a look over some of my previous submissions to remind myself of the adventures had, and it dawned on me that there are so many cool things available to Defence families that many of us don’t take the time to exploit.  There are tennis courts, museums, swimming pools, gyms, golf courses, fishing gear, sporting and camping equipment all ready and waiting at most of our establishments for families to come and use them.  We have pool tables and BBQs, just waiting for someone to say “why don’t we...?*”

Each year, providing a multitude of entertainment - 
and, best of all, free smiles - we have the Defence Christmas Treats that run around the country.   We took a look at the Sydney Region Christmas treat in Autumn 2008 edition (which you can check out on-line, see inside cover for details),  and while I still hold a firm grudge against the seven year old boy that bested me in our Dodgem Car duel, heck, I still had fun and smiled humbly as he gave me that victorious ‘you lose fatso’ smile and high fived his dad before heading off for a Döner Kebab.  Many bases and establishments will have events or activities throughout the year for the benefit of members and their families. So this year, keep an eye out for what’s on in your region, such as the Christmas Treat for Sydney families, and don’t be afraid to get involved or come along. While you’re waiting for events to come around, ask your local welfare committee just how many under utilised toys there are for you and your family to play with.  Who knows, some of those free smiles might be waiting for you too.

Yours in Adventures and Smiles,
Laird D.

Celebrate Defence Bubs’N’Pets

Has your Defence family welcomed a new member to the fold recently? If so we want to know, and we ask you to share a pic of your bundle of joy with the rest of the Defence family. High resolution images preferred.  Email:  defencefamilymatters@defence.gov.au
Pets

If you’ve a pet that’s as much a part of your Defence family as the two legged sentient kind then we want pics of them too! 

Defence School Transition Aide Program

The Defence Transition Aide program provides support to the children and families of ADF members, particularly when moving in and out of a school on posting or when a parent is absent from home.

Defence School Transition Aides (DSTAs) are located in primary schools throughout Australia where there are significant numbers of ADF families. Their role is to:

· Assist ADF parents and children to become familiar with the school and its facilities 

· Co-ordinate appropriate welcoming and farewelling activities for ADF children involving the school community 

· Monitor ADF children’s personal issues such as friendship, peer groups and classroom difficulties 

· Contribute items of interest to the school newsletter 

· Provide opportunities for ADF families to meet other ADF families within the school community 

· Maintain contact with ADF families who are enrolled in the school 

· Defence School Transition Mentors (DSTMs) are located in secondary schools across Australia where there are significant numbers of ADF families.  Their role is to:

· Assist young people from ADF families integrate into the school community. 

· Co-ordinate appropriate welcoming and farewelling strategies for young people of ADF families. 

· Support students to develop their self-confidence and resilience. 

· Encourage young people to explore options and make the most of opportunities. 

· Assist young people to manage the challenges of transitions. 

· Refer students where necessary to appropriate student support services. 

· Identify the issues and needs of individual students. 

· Develop and implement programs and resources that address issues and needs. 

· Monitor students’ day to day social and emotional well-being. 

· Support young people at school during times of parental absence from home for service requirements. 

· Facilitate student participation in cultural, sporting, academic and personal development programs. 

· Link students to school and community programs. 

· Raise awareness of Defence related issues facing students such as parental absence due to service requirements. 

Parents should contact their child’s school to discuss their move to the new school or if they require additional information to take to the next school.

Following is a list of all schools which receive funding through this program for the 09/10 financial year. For more information on DCO’s education assistance please see the DCO education website. DCO Education: www.defence.gov.au/dco/Education.htm
Defence School Transition Aides and Mentors - trained and terrific

By Suzanne McBride, REDLO ACT / Wagga Wagga

Over the last two months OZChild provided a national two day training package “Building resilience in children” to all Defence School Transition Aides and Mentors employed in schools throughout Australia. In May, the ACT and Wagga Wagga Defence School Transition Aides (DSTAs)  and Defence Transition Mentor (DTM) teams gathered together at the Hotel Brassey in Canberra, to participate in a training and professional development program, which has been implemented nationwide. The training was over two full days and addressed the challenges of building resilience in children and supporting Defence families, in their role as DSTAs and DTMs in schools.

The training was facilitated by the organisation OzChild and each participant was able to work through a resources pack of games and ideas to facilitate support to children.  The DSTA and DTMs took these resources back to their schools, to share with their school community. These training days were also invaluable in providing an opportunity for networking and sharing ideas and resources. 

The DSTAs and DTMs work tirelessly to provide support to their Defence families and school communities, raising awareness in the community of life in the Defence Force.  Professional development and training of the teams is provided throughout each year, in order to support these talented people and keep them abreast of latest trends and issues in their roles.  The contribution from the team during the training, sharing their vast experience with each other and the facilitators, was a valuable addition to the content of the two days.

DSTA and DSTM Schools for 09/10 Primary SCHOOLS

ACT





Suburb

Amaroo Primary



Amaroo

Campbell Primary



Campbell

Gold Creek Primary



Nicholls

Good Shepherd 
Catholic Primary



Nicholls

Harrison Primary  



Harrison

Holy Spirit Catholic  



Nicholls

Jerrabomberra Primary



Jerrabomberra

Ngunnawal Primary



Ngunnawal

Palmerston Primary



Palmerston

Red Hill Primary



Red Hill

St Benedict’s Primary  



Narrabundah

St. Thomas More’s 
Primary  




Campbell

NSW





Suburb



Ashtonfield Public  



Ashtonfield

Bligh Park Public  



Bligh Park

Forest Hill Public   
(ACT REDLO)




Forest Hill

Grahamstown Public  



Raymond Terrace

Hammondville Public  



Hammondville

Holsworthy Public  



Holsworthy

Illaroo Road Public  



North Nowra

Jerrabomberra Public   
(ACT REDLO)




Jerrabomberra

Kapooka Public  



Kapooka

Kooringal Public  



Wagga Wagga

North Nowra Public  



North Nowra

Nowra Anglican College 


 Nowra

Nowra Hill Public  



Nowra Hill

Nowra Public  




Nowra

Richmond Public  



Richmond

Singleton Heights 
Public  





Singleton Heights

Soldiers Point Public  



Soldiers Point

South Coogee Public  



South Coogee

St Brigid’s Catholic  



Raymond Terrace

St Christophers  



Holsworthy

St George’s Basin 
Public  





Basin View

St Michael’s Catholic 
Primary  




 Nowra

St Monica’s Catholic  



 Richmond

Thornton Public  



Thornton

Tolland  Public  
(ACT REDLO)




Tolland

Tomaree Public  



Salamander Bay

Wattle Grove Public  



Wattle Grove

Wirreanda Public  



Medowie

NT





Suburb

Bakewell Primary  



Bakewell

Casuarina Street 
Primary





Katherine

Driver Primary  




Driver

Durack Primary  



Durack

Katherine South 
Primary  




Katherine

Larrakeyah Primary 


 
Larrakeyah

Leanyer Primary  



Leanyer

Ludmilla Primary  



Ludmilla

Marrara Christian 
College
Berrimah

Palmerston Christian  



Marlow Lagoon

Sacred Heart Primary  



Palmerston

St Mary’s Primary  



Darwin

St. Joseph’s College



Katherine

Stuart Park Primary  



Stuart Park

Woodroffe Primary  



Woodroffe

NQLD





Suburb


Aitkenvale State  



Aitkenvale

Annandale Christian  



Annandale

Annandale State  



Annandale

Bentley Park College



Edmonton

Calvary Christian 
College
Mt Louisa

Cranbrook State  



Cranbrook

Good Shepherd 
Catholic




Rasmussen

Heatley State  




Heatley

Holy Spirit  




Cranbrook

Kirwan State  




Kirwan

Mundingburra State  



Mundingburra

Oonoonba State  



Idalia

Redlynch State College



Redlynch

Ryan Catholic College



Kirwan

Southern Cross 
Catholic 




Annandale

St Andrew’s Catholic 
College





Redlynch Valley

The Cathedral 



 
Mundingburra

The Marian  




Currajong

The Willows State  



Kirwan

Townsville Grammar   



Annandale

Weir State  




Kirwan

SQLD





Suburb

Albany Creek State  



Albany Creek

Albany Hills State  



Albany Creek

Amberley State  



Amberley

Brassall State  




Toowoomba

Canungra State  



Canungra

Eatons Hill State  



Eatons Hill

Ferny Grove State  



Ferny Grove

Grand Avenue State  



Forest Lake

Highfields State  



Highfields 

McDowall State  



McDowall

Middle Ridge State  



Toowoomba

Mitchelton State  



Mitchelton

Our Lady of 
Assumption




Enoggera

Raceview State  



Raceview

Springfield Lakes 
State  





Springfield Lakes

St Andrew’s Catholic 
Primary





Ferny Grove

St Joseph’s Primary 


 
North Ipswich

St Mary’s Primary  



Woodend

St William’s  




Keperra

Strathpine West State  



Strathpine

West Moreton Anglican 
College





Karrabin

SA





Suburb

Pedare Christian 
College





Golden Grove

Gleeson College - 



Golden Gorve 

Greenwith Primary & 
Our Lady of Hope



Greenwith

Mawson Lakes




Mawson Lakes

Nairne Primary  



Nairne

Playford & Catherine 
McAuley Primary



Craigmore

St Brigid’s Catholic  



Evanston

Trinity College (
North & South)




Evanston

WA





Suburb

Charthouse Primary  



Waikiki

Comet Bay Primary  



Secret Harbour

Endeavour Primary  



Port Kennedy

Koorana Primary



Warnbro

Living Waters Lutheran 
College





Warnbro

Maranatha Christian 
College





Waikiki

Rockingham Beach 
Primary  




Rockingham

Rockingham Lakes 
Primary  




Port Kennedy

Secret Harbour 
Primary  




Secret Harbour

St Bernadette’s 
Catholic




Port Kennedy

Star of the Sea 
Catholic




Rockingham

Swanbourne 
Primary  




Swanbourne

Waikiki Primary  



Waikiki


VIC





Suburb

Bandiana Primary  



Bandiana

Baranduda Primary  



Baranduda

Carranballac College



Point Cook

Crib Point Primary  



Crib Point

Melrose Primary  



Wodonga

Puckapunyal Primary  



Puckapunyal

Sale Primary  




Sale

St Joseph’s Primary  



Crib Point

St Mary’s College



Seymour

St Monica’s Primary  



Wodonga

Streeton Primary  



Yallambie

Victory Lutheran 
College





Wodonga

Viewbank Primary  



Viewbank

Wodonga West 
Primary  




Wodonga

DSTA and DSTM Schools for 09/10 Secondary SCHOOLS

ACT





Suburb
Amaroo High  




Amaroo

Campbell High 



 
Campbell

Caroline Chisholm 
High  





Chisholm

Gold Creek High  



Nicholls

Canberra Grammar  



Red Hill

MacKillop Catholic 
College





Wanniassa

Marist College 
Canberra




Pearce

Merici College




Braddon

St Clare’s




Griffith

St Edmund’s College



Griffith

NSW





Suburb

Bomaderry High  



Bomaderry

Holsworthy High  



Holsworthy

Irrawang High    


    
Raymond Terrace

Kooringal High 


 

Kooringal

Nowra Anglican 
College





Bomaderry

Nowra Hill High  



Nowra

St John the Evangelist 
College





Nowra

St Philip’s Christian 
College





Salamander Bay

Tomaree High



  
Nelson Bay

Wagga Wagga High  



Wagga Wagga

SA





Suburb

Golden Grove High  



Golden Grove

Pedare Christian College  


 Golden Grove

Gleeson College 



Golden Gorve 

VIC


Carranballac College



Point Cook

Seymour Technical  



Seymour

St Mary’s College



Seymour

Viewbank College



Viewbank

Westernport High  



Hastings

NT





Suburb
Darwin Middle 



 
Darwin

Darwin High  




The Gardens

Katherine High 



 
Katherine

Palmerston High  



Driver

St John’s College



The Gardens

WA





Suburb

Comet Bay College



Secret Harbour

Kolbe Catholic College



Rockingham

Pilbara Region




Karratha

Rockingham 
Secondary




Rockingham

Safety Bay Senior High   


   Safety Bay

Shenton College
  


    Shenton Park

Warnbro Community High 


  Warnbro


NQLD





Suburb

Kirwan State High 


 
Kirwan

Ryan Catholic College



Kirwan

William Ross State High 


 Annandale


SQLD





Suburb

Albany Creek High  



Albany Creek

Bremer State High  



Booval

Ferny Grove State High 



 Ferny Grove

Harristown State High  



Toowoomba

Ipswich State High  



Brassall

Mitchelton State High  



Mitchelton

St Edmund’s College



Woodend

West Moreton Anglican 
College





Karrabin

Defence Special Needs Support Group celebrates 15 Years 
At their recent National Conference Dinner held at Old Parliament House in Canberra, the Defence Special Needs Support Group (DSNSG) celebrated its 15th year of providing support and information to ADF families with special needs.

The birthday celebrations included the launch by Chief of the Defence Force and co-patron of the DSNSG, Air Chief Marshal Angus Houston, of a new Information DVD for families with special needs.  The Information DVD highlights the work done by the group in supporting families and provides an insight into the many programs and services currently available.  In the DVD families from across Australia discuss the services they receive and how the DSNSG has assisted them.

DSNSG Patrons, then Minister for Defence Science and Personnel, the Hon Warren Snowdon and ACM Angus Houston, and guests were invited by Dr. Jonathon Welch AM, Founding Music Director of the Choir of Hard Knocks, to join him in singing Happy Birthday whilst children involved in the group blew out the birthday candles.

The dinner also saw Wing Commander Terry Fisk inducted into the DSNSG as a Life Member.  The group recognised the work and valuable ongoing contribution that he has made as Co-founder of the Defence Special Needs Support Group since its inception. 

Amongst other highlights was the donation by Defcredit for $125,000 to support and expand the various projects and programs and a special award by the ‘Act of Kindness’ organisation recognising the contribution DSNSG has made to anti-bullying programs in primary schools.

The DSNSG Information DVD will be available in the next edition of dfm.  

The Hon Warren Snowdon and Chief of the Defence Force, Air Chief Marshal Angus Houston with Beke Holt

DSNSG National Committee Members Jo Weal and Melanie Graham, along with Lorraine Rowe (DSNSG Life Member) with Wing Commander Terry Fisk

Going Solo - Dealing with Absence in Defence Families

This DVD “Going Solo - Dealing with Absence in Defence Families” has been prepared to assist Australian Defence Force (ADF) members and their families during times of the member’s absence from home.  

This DVD outlines different strategies and ideas that have been shared by ADF families to assist during periods of service related absence.  

Each family is unique and develops their own strategies that work for them.  We hope that the strategies outlined in this DVD will provide you with ideas that will enhance some of the things you are already doing as a family.  

The DVD is divided into the following sections:

· Preparing for the member’s absence

· Staying in touch during the member’s absence

· Re-uniting as a family when the member returns home.

Copies of the DVD will soon be available to ADF members and their families through the DCO office in your area.

If you would like a copy, and you are not located close to a DCO office, email Joan Gilbert who will forward a copy to you.

Email: joan.gilbert@defence.gov.au 

Sea ride for Legacy Badge Day Sellers

Sydney Legacy sent nine top Legacy Badge Day sellers to sea to thank them for their combined efforts raising thousands of dollars during Legacy Week 2008 to assist the families of deceased Defence personnel. The party spent a day at sea on Navy frigate HMAS Stuart commanded by Commander A.F. Masters, the vessel undertaking a training mission 32 kilometers off the coast of Sydney.

Want to get involved? See the Legacy ad on page 22 for their contact details. 

SWAPP SELECT Assistance

The Services Workforce Access Program for Partners (SWAPP) SELECT provides a selection of employment enabling initiatives to assist ADF partners in Australia to become job ready and gain employment in a new posting locality.

It is the responsibility of the applicant to research the SWAPP SELECT initiatives and decide which ones are the most suitable for their locality and needs.  Where appropriate, seek assistance from a Professional Service Provider. 

When seeking assistance from a Professional Employment/Resume Provider, remember it is the provider of your choice and the Defence Community Organisation cannot recommend one provider over another.  If you have chosen a provider that you feel is not meeting your requirements, it is your responsibility to approach your chosen provider to discuss a suitable solution.  The SWAPP SELECT team and/or local DCO staff welcome any feedback you may have regarding your Provider and would be happy to assist where appropriate.

Tips for choosing a Professional Employment/Resume Provider including a list of recently used providers can be located on our website (see the ad below).  Please bear in mind that this is an indicative list only and we cannot guarantee the quality of their services.

Solomon Islands

By Linda DeBoer

Linda DeBoer, Defence Transition Mentor at Golden Grove Secondary Schools Campus in South Australia, recently travelled to the Solomon Islands as a part of the Boss Lift - a Defence program designed to encourage employer support to Reservists.  Read on to discover how some well needed support to a Solomon Islands’ school evolved … 

Visit the Solomon Islands?  Wow, I didn’t expect that to happen!  Where are they? … All these thoughts darted through my brain.  My role as a Defence Transition Mentor is always interesting and has unusual aspects to it, which is what I love about my job; but the opportunity to visit our Middle School Co-ordinator, Mr. Mike Meredith – who in his other life is an Army Reservist – was awesome and totally unexpected!

Mike would do the leg work in identifying a school that could benefit from our support, and also establish what would be the most useful items to purchase and send. 

Let me back track a little here ….  last year, in term three, Mike and I were discussing the possibility of supporting a school in the Solomons, mostly because Mike was deploying for four months with OPERATION ANODE, the ADF’s contribution to the Regional Assistance Mission to the Solomon Islands (RAMSI).  Mike would do the leg work in identifying a school that could benefit from our support, and also establish what would be the most useful items to purchase and send.  The State Manager of Defence Reserves Support at the time, Major Antony Simcock, had lived with his family in the Solomon Islands and he was very keen on encouraging such an association; plus he was able to help with the arranging of shipping the goods to the islands.  Transportation has always been the challenge whenever I have considered similar projects for a developing country.

We jumped at the opportunity at Golden Grove High School.  We were very enthusiastic about getting involved in a community project, and the chance to involve our students in extending themselves to help others.   We began fundraising in earnest in term one of this year by selling ice blocks during the extremely hot weather that Adelaide was enduring at the time.  We couldn’t freeze the ice blocks quick enough!  After speaking at assemblies and drawing the students into what we were doing, the support we had was fantastic.  I thought it would be a good idea to have a small committee of students to help with some of the leg work, and decided to give my Defence students the first opportunity to be on this committee.  The response was excellent, and this little group is made up predominantly of Defence students.  We were very happy with the $660 raised in a couple of weeks of selling.  

We had decided to dedicate one of our ‘casual days’ to this project, so we did more public relations to promote what we were doing, and involved the Student Voice Home Group who also gave us lots of support.  Around this time the tragic news of the Victorian bushfires was very much in the minds of Australians, so we decided as a school to split the proceeds of this fund raiser.  We raised much more money than we usually do at these events, as our school community embraced our aim to support our two major projects.

Meanwhile, Mike’s visit to Bishop Epalle School identified sporting equipment and school supplies as the top priorities.  We were advised not to send money, as goods are not readily available in the Solomons.  We approached IDM Sports and Office Max, companies that supply the school with equipment, and were thrilled that both of these companies were extremely supportive, either donating goods or giving us significant discounts.  We made our orders and the goods were delivered just in time for the date that the Principal, Mr Mal Kemp and I began our adventure to the Solomon Islands.

As part of Boss Lift and together with other people from Adelaide, Tasmania, Perth and Sydney who also had Reservists deployed to the Solomon Islands, we converged on a hotel in Brisbane to start our exciting journey to Honiara.  Accompanying us on the flight were the nine boxes - 124kg – of supplies for Bishop Epalle School!  We had sports equipment galore, balls of all different shapes and sizes; pumps, whistles, exercise books, pens, coloured pencils…the support from our sponsoring companies was fantastic.

For me, it was amazing to actually observe what a deployment looks like, and I valued this experience which will most certainly help me when chatting to the many Defence students at the schools I work at.
The Reserve and Employer Support Division provided an excellent overview of the various activities that the Reservists are involved in and highlighted the important role the Reserves play in the ADF.   We were able to see and experience so much of what their life had been like over the past three months or so. We saw where the soldiers live, demonstrations of a patrol, learned about the ‘hearts and minds’ campaign and lots more.  I particularly enjoyed seeing how the soldiers interacted with the local villagers, and their mutual sense of acceptance was clearly evident.  For me, it was amazing to actually observe what a deployment looks like, and I valued this experience which will most certainly help me when chatting to the many Defence students at the schools I work at.  We were thrilled when the complete group was scheduled to visit the school for an assembly, where Mr Kemp was to present our gift to the school.   Prior to this we were able to have a tour of the school, after a brief discussion with the school’s principal and deputy about how we can best continue to support the school.  

The assembly was very memorable for us all, not only because of the privilege of presenting our gifts, but due to the intense, oppressive heat and humidity that we experienced.  I can remember the looks of despair on the ‘Boss’s’ faces as we sat at the front of the large hall, seeing everyone become increasingly drenched as time wore on.  This, however, did not detract from the assembly and the sense of privilege we felt at being there.  It was humbling when the head boy gave us some gifts to take back to Adelaide for our school.  We laughed with the 1100 or so students, as we enjoyed a very energetic pan flute and dance performance from some extremely agile young people.

From a personal perspective, I found the trip stirring.  The people of the Solomons are warm and friendly, and even though they have very little, they seem content.

We were able to leave well over a hundred letters from some of our students at the school in the hope of establishing some pen pal relationships between both schools, and I understand that Mike has lots of responses that he will be delivering when he returns.  It will be great for our students to get a glimpse of the different type of life that adolescents in a third world country experience.  Differences that we enjoy, such as fresh clean water, sanitation, medical supplies, surfaced roads, a reliable power supply - there was a power cut while we visited the school - secure shelter from the elements, air conditioning in stifling humidity, technology – only five or six computers for 1100 students – as well as having a ball or two to kick around, or exercise books to write in.

We had to rush off after the assembly as the tour had a very tight schedule to adhere to, but I know from the many comments received, that the whole experience affected many of the other visitors. Some were moved to donate money to our cause themselves, and also to look at ways their own industries could become involved in supporting the people of the Solomon Islands.

Some of the soccer balls and pumps were left with the soldiers to take on patrol with them and to leave at the regional villages they visited.  The soldiers like to play soccer with the local children, and possessing their own soccer ball is a wonderful thing for the village. 

So… what now?  We are planning to have an activity each term this year to continue to help support Bishop Epalle Catholic School, and we continue to be in contact with Principal Meke in this regard.  The Reserve and Employer Support Division continues to help us co-ordinate transportation where possible.  

We are running a competition at Golden Grove High School for our Middle School students giving them another opportunity to research what life is like in the Solomons.

From a personal perspective, I found the trip stirring.  The people of the Solomons are warm and friendly, and even though they have very little, they seem content. 

 I felt very honoured to be able to visit the school and meet some of the teachers and students, and be a part of one of their assemblies.  I was very impressed with the calibre of the Reservists and the involvement we had with them was excellent in giving an overview of their role whilst on deployment.  It was evident that the people of the Solomons are very appreciative of the Australian Army Reserve soldiers who are helping to maintain peace in their country.

Yappy Birthday Rex! By Defence Housing Australia

There were balloons, doggie treats and a bone-shaped cake as Defence Housing Australia’s (DHA) favourite four-legged staff member, Rex D. Dog, celebrated his first birthday.

Rex joined DHA in 2008 following discussions between DHA, Defence Families of Australia (DFA) and the Defence Community Organisation (DCO).  These three bodies understand the stress that moving house places on ADF members and their families, and wanted to do something to help make the process a little easier.

While many families may cope well with moving to a new home, children in particular are susceptible to common doubts and anxieties; Where will I live? Will I make new friends? Can our pets come with us?

To help children try to understand what these changes may be like, we decided to tell the story of beloved pet Rex D. Dog and his adventures when his family has to move house.  This took the form of both a storybook and activity book, aimed at children up to eight years of age.  The storybook follows the journey of an ADF family and their relocation experiences moving from one home to another.  The activity book encourages children to be creative, and provides them with activities to keep them occupied whilst moving house. 

DHA has sent out more than a thousand ‘Let’s Get Moving’ packs and the feedback has been overwhelmingly positive, not only from parents, but also from teachers who have ADF children in their classes.  Some comments included:

It was very useful and helped [our daughter] to understand what was happening as this was her first posting.

I have been using the resource with many of my Defence students, they have found it great especially the younger years (grades K-4).

My kids loved it.

Our move is still a few months away but [my daughter] is already talking about having a new house like Rex.

The ‘Let’s Get Moving’ pack, including the storybook, activity book and support guide for parents, is free of charge for ADF families and can be ordered via Rex’s website or through your nearest DHA Housing Management Centre.

Rex: www.rex.dha.gov.au
Useful information to help you prepare for your next posting By the Directorate of Relocations and Housing

In preparation for the forthcoming peak posting period the Directorate of Relocations and Housing has provided the following hints to assist in making your removal as smooth as possible. 

Posting time can be very stressful so it is important that you are prepared for your upcoming removal. If you are moving, it is important you understand all the options available to you. Here are some simple things you can do to assist the process and help your removal run smoothly.

Return your Pre-Application for Relocation (Pre-AFR) Letter

· On advice of your posting Defence Housing Australia (DHA) will send you a Pre-AFR letter in the mail. Complete the Pre-AFR and it return to DHA as soon as possible to advise them of your plans. 

· Decide on a departure date as the processing of your removal is completely dependent on this date.

· On return of your pre-AFR letter DHA will send you a Relocation Pack.  If you do not receive a pack please contact your local Housing Management Centre. 

· The Pre-AFR advises DHA that the property occupied by you will be vacated and it will be listed on HomeFind for other families to view. It also allows DHA to give you access to HomeFind and look at properties available in your new location.

Read the Information Provided

· Whether this is your first relocation or your have moved before, it is important that you are aware of your rights and responsibilities and those of the contractor involved in your relocation.  As removal information may have changed since you last moved the information pack will ensure that you and your family are well informed and prepared for your move.

The Relocations Pack contains:

· DHA’s Guide To Relocation Services;

· Toll Transitions’ Easy Move Guide;

· DCO Welcome booklet;

· a brochure on the services provided by your local Defence Relocation and Housing Managers (a Defence employee); and

· contact numbers when you are in transit. 

Application for Relocation (AFR) and Inventory

· We strongly recommend you complete and submit your AFR and Inventory as soon as possible.  We also recommend you submit these forms online as this allows more effective processing of your requirements.  

· If that is not possible you can submit the forms in hardcopy. However you need to ensure the short form inventory section is completed. This form is located at the back of your Easy Move Home Guide in your Defence Relocation Pack.

· Contact DHA or Toll Transitions if you have any questions.

· You cannot reserve (lockdown) a property on HomeFind until your AFR is submitted to DHA.

Removal Information Sessions

· We encourage you to attend the removal information sessions scheduled in your area.  These are an excellent source of information even if you have moved before. Ring your local Defence Relocation and Housing Manager to find out the dates.

Defence Relocations and Housing Managers (DRHMs)

· DRHMs are Defence employees located in all regions available to assist you and your family during your relocation.  If you have an enquiry regarding any aspect of your posting or you experience any difficulties in your housing or removal process, you can contact your local DRHM who will assist you in resolving any issues. See the article on page 34.

Don’t be Caught Out

· Remember to take your Defence Relocations Pack with you and your copy of the Inventory Condition Report from your uplift.  Do not pack these in the removal.  Keep a copy of paperwork submitted to assist you in following up any issues you have.

In summary, complete and submit your paper work early, become familiar with the information in your Relocation Pack and retain copies of all your paperwork.  If you have any problems please contact your local DRHM (see page 34).

USEFUL CONTACT DETAILS
Need more Information?

DHA:  www.dha.gov.au

DHAs Customer Service line: 1800 249 711

Toll Transitions’ Defence Easy Move 6.3, developed specifically for Defence members and their families, is also available online on the Toll Transitions Defence Website.

Toll: www.tolltransitions.com.au/defence
Feedback

Defence welcomes your feedback regarding your removal and housing experiences. At any time you can log your feedback or raise matters that require action via the national Housing and Relocations Database (HARD). 

Action items will be addressed by your local DRHM within three working days. This forum is available to personnel with Defence Restricted Network (DRN) access and can be found the following website:

http://intranet.defence.gov.au/dsg/sites/ds-sc/

(then under Housing click on the Feedback Forum. As noted you must have DRN access to use this forum).

Helpful hints to assist with your Pre-vacation Inspection (PVI) process By the Directorate of Relocations and Housing

In preparation for the forthcoming peak posting period Directorate of Relocations and Housing (DRH) would like to reinforce awareness to ADF members and their families regarding their Pre-Vacation Inspections (PVI) and the completion of the Tenant Acknowledgement Form (TAF): 

Ensure you understand your rights and responsibilities when vacating a Service Residence (SR) by thoroughly reading your Farewell Handbook. 

A Pre-Vacation Inspection will be performed by a Defence Housing Australia (DHA) Property Manager (PM) approximately six to eight weeks from your uplift date.  Your home will be inspected and a TAF completed for the Carpet Cleaning charge and any items identified as non-fair wear and tear damage.  It is highly recommended that you as the member be in attendance at your PVI.

Non fair wear and tear damage identified at the PVI will be either a Tenant Charge (TC) or a Potential Charge (PC).  Tenant Charges are charges that you accept and agree to allow DHA to repair, with the agreed cost being invoiced to you for payment.  A Potential Charge is damage that you agree to repair/rectify yourself at a second inspection by a date agreed by you.  A second inspection prior to your departure will be conducted by DHA and yourself to assess the repairs. 

If you do not complete the repairs or they are not of a trade standard (commensurate with the rest of the SR) the PM will then convert to a TC and you will be responsible for the cost.   

Before you sign your TAF please read it carefully ensuring you understand your obligations in relation to vacating your SR, that all the information is correct and that you agree with all entries and charges prior to vacation. Ensure your PM leaves you a copy of your TAF.

You have the right to dispute any of the charges and seek resolution prior to your uplift.  If you are disputing any charges ensure your reasons are recorded on the TAF – Details of Dispute Form which can be obtained from your attending Property Manager. 

You are responsible for the actual cost of steam cleaning the carpet, however the carpet cleaning is undertaken by DHA on the member’s behalf. Carpet cleaning costs differ by region, house size and the extent to which SRs are carpeted. Cost of carpet cleaning will be deducted from your pay upon completion of work. You will be advised of the actual cost at the PVI.  This charge is non-negotiable and cannot be disputed.  

Non-fair wear and tear (NFW&T) damage is now broken down into four categories- A,B,C and D. Your property consultant will explain in detail each of these categories at your PVI. If any NFW&T is identified at your PVI your Property Manager will inform you which category is applicable to you and the process of acknowledgement to be followed. 

Remember Defence Relocation and Housing Managers (DRHM) are Defence employees located in all regions and are available to assist you and your family at any time during your relocation. See the article on page 34.

On behalf of the Directorate of Relocations and Housing and the DRHM network we hope your next relocation meets your expectations and that your transition into your new posting location is a positive experience. 

Defence Relocations and Housing Managers 

By Denice Woods, Assistant Director Operations Relocations and Housing

DID YOU KNOW – Defence Support Group (DSG) has a dedicated Defence Relocations and Housing Manager based in each Region?  At the local level the Defence Relocations and Housing Manager is the primary Defence representative with Defence Housing Australia (DHA) and Toll Transitions.  Defence Relocations and Housing Managers  are employed to assist ADF members and their families by liaising with DHA, Toll Transitions and the Defence Community Organisation in each Region to make their relocation easier for them and their families.  The Defence Relocations and Housing Managers have considerable experience in all aspects of relocations and housing. 

	DRHM Contact Details



	DRHM Location


	First Name


	Surname


	Phone


	Mobile



	Adelaide


	Bill


	Griggs


	(08) 8305 6551


	0407 211 389



	 


	Leo 


	Pope


	(08) 8305 6553


	0418 801 981



	Bandiana


	Lea


	Gayfer


	(02) 6055 2187


	0439 452 291



	Brisbane


	Brian


	Grear


	(07) 3332 6975


	0402 824 035



	 


	Tania 


	Smith


	(07) 3332 6994


	 



	 


	Lisa


	Mason


	(07) 3332 6992


	 



	Cairns


	Merv


	Dicton


	(07) 4771 7922


	0408 457 468



	 


	Toni 


	Padgham


	(07) 4771 7831


	0409 587 028 



	Canberra


	Joanne


	Payne


	(02) 6127 2898


	0404 823 766



	 


	Treena


	 Stone


	(02) 6127 2897


	0404 823 765



	Darwin


	Louize


	Jowitt


	(08) 8935 4346


	0438 924 351



	 


	Aprile


	Williams


	(08) 8935 4583


	0428 285 038



	Hobart


	Tracey


	Pannell


	(03) 6237 7277


	0418 651 744



	Hunter


	Roger


	Lamothe


	(02) 4964 6964


	0413 728 512



	 


	Neysha


	Johnston


	(02) 4928 6565


	0429 127 082



	Liverpool


	Linda 


	Smith


	(02) 8782 4100


	0409 125 687



	Nowra


	Steve


	Daley


	(02) 4421 3855


	0428 441 808



	Perth


	Allan


	Purdue


	(08) 9311 2376


	0408 970 557



	Richmond


	Sara


	Sullivan


	(02) 4587 2314


	0408 481 880



	Southern Victoria


	John


	Gaffney


	(03) 9282 3667


	0407 462 437



	 


	Christine 


	Sarkies


	(03) 9282 3628


	 



	Sydney


	Teresa


	Wright


	(02) 9377 2146


	0420 308 387



	 


	Carmen


	Azzopardi


	(02) 9377 2148


	0408 972 933



	Tindal 


	Suzie 


	Meakins


	08 8973 6594 


	0429 780 211



	Toowoomba / Ipswich


	Chris


	Gordon


	(07) 4631 4414 


	0419 103 415



	Townsville


	Merv


	Dicton


	(07) 4771 7922


	0408 457 468



	 


	Toni


	Padgham


	(07) 4771 7831


	0409 587 028



	Wagga


	Debbie 


	Simms


	(02) 6937 4220


	0428 238 046




The ultimate aim of the Defence Relocations and Housing Manager is to ensure that you and your family experience high quality customer service as you undergo a removal or change to your housing situation.  The Defence Relocations and Housing Manager also contributes by ensuring Defence receives the appropriate standard of relocation and housing services by being aware of what is expected of our contractors and what the members and their families are experiencing.

The Defence Relocations and Housing Manager network actively seeks feedback from members on the complete relocation service.  This feedback is used to provide management in Defence and the service providers with information on how members feel about their removal experience but more importantly, the feedback is used to ensure that all removals and future removals are as stress free as possible.  A Defence Relocations and Housing Manager may visit you during an uplift or delivery to discuss and assess the standard of service being provided.  In some instances they will contact you after a relocation to discuss whether the relocation met your expectations.  In the past, these discussions have revealed region-wide trends or issues which have been addressed with contractors. 

If you have an inquiry regarding your housing maintenance/allocation or relocation services, do not hesitate to contact your local Defence Relocation and Housing Manager.  Furthermore if you are dissatisfied with the service provided or decision made by DHA or Toll Transitions your local Defence Relocations and Housing Manager will assist you to address and resolve your concerns. 

In summary the key services offered by the Defence Relocations and Housing Manager to members and the Defence community are:

the provision of Relocation and Housing advice to members and their families;

the maintenance of customer/provider relationships by participating in regular meetings and discussions with DHA and Toll Transitions managers to resolve issues and identify trends and improvement opportunities;

the resolution of issues/complaints in relation to the provision of housing provision, maintenance, allocation, itinerary management and removals; and

the provision of advocacy on behalf of members and their families to resolve disputes with DHA or Toll Transitions arising from the provision of relocation, removal and housing services.

Ten tips to protect your financial identity

The Australian Securities and Investments Commission’s dedicated consumer website, FIDO, has tips to help you. For more information, go to the FIDO website.

Here are FIDO’s ten tips to protect your financial identity.

Always visit the website of an organisation by typing the web address into your browser

If you receive an email inviting you to click on a link, always type the web address into your browser or email or call your friend or bank and confirm the contact. Be wary of emails or phone calls that supposedly come from your bank.

Why? These may be phishing (email) or vishing (phone) scams which try to grab your personal details by taking you to a hoax website that often looks genuine.

Treat social networking sites in the same way as face-to-face meetings

Think carefully about what information you put on Facebook, MySpace and other places where you can meet and interact with others. Do your ‘friends’ really need to know your date of birth, mobile number, employer or home address? Limit access to your profile to your close friends only and don’t be tempted to add friends who you do not know.

Why? You would not give all your personal details to someone in a meeting so why reveal it online? Fraudsters can scour your profile for anything they can use for crime and they may be able to obtain enough information to pass themselves off as you. They can also screen-grab your photo.

Disable pop-ups in your browser

Pop-ups are not only annoying, clicking on the pop-up message may allow others to download and install a program on your PC aimed at spying or identity theft. They may even download a key-logger that records the keys you press and sends details to the scammer.

Make your passwords hard to guess
Use combinations of letters, numbers and punctuation for your passwords and change them frequently. Using any single word or easy number combination, for example your pet’s name or your birthday, makes it easy for scammers. 

Why? Email is not secure. Scammers can intercept your email, find out your email address and guess your online email password. Never put financial information (such as account numbers, credit card numbers, PIN or passwords) in an email.

Always click the ‘log out’ button when banking online
When you visit secure sites (such as your bank website or email account), make sure you always log out. Avoid using public computers for confidential purposes because even if you are logged out, the details of your activities are still stored on the PC.

Check whether the website is secure

If you’re asked to provide personal information, check that the details in the address bar of the browser start with ‘https’ (the s stands for ‘secure’). It is easier for scammers and hackers to access sites that are not secure.

Check your credit report at least once a year

You can get a free copy of your credit report from Credit Reporting Agencies. A list of agencies can be found on the FIDO website. By checking your credit report you can make sure no one is using your name to borrow money or run up debts.

Thoroughly check your account statements
Check that you have received all expected account statements. Follow up any unfamiliar transactions by contacting your bank or financial institution. A missing letter could indicate that a thief stole the letter from your letterbox or changed your billing address.

Destroy personal information - don’t just throw it out
Scammers have been known to go through your rubbish in the hope of finding personal information. You should shred, cut up or burn old bills, account statements or cards to prevent scammers from getting hold of your personal information. 

Editor’s Note: Remember, Defence has shredders and classified waste bags. You can use those to dispose of personal financial information. Defence members are trusted to make reasonable use of these resources.

Lock your letterbox
Make sure that you have a secure lockable letterbox. Check the letterbox regularly and remove mail shortly after it has been delivered. Otherwise identity thieves can easily steal letters from unlocked letterboxes.

What should you do if you have your identity stolen?

Contact your banks, other financial institutions and card issuer to report disputed transactions. 

Make a report to your local State or Territory police. 

Contact a credit reporting agency and tell them that you have been compromised by identity theft and would like a file note placed on your file 

Contact your local Post Office to check if your mail has been diverted to another address. 

Document the nature and timing of all conversations you have had in reporting the incidents to the various agencies. 

Contact any relevant government agencies or departments, including Australian Passport Office or Centrelink.

Ask FIDO
For more information on protecting yourself online, or to report something suspicious, visit ASIC’s consumer website or call 1300 300 630.

FIDO: www.fido.gov.au

Got a question?

Email ASIC with at the following address.

ASIC:
ADFcolumn@asic.gov.au
Changes to the Group Rent Scheme

Defence is proud of the employment package it offers ADF members and their families and is committed to continually improving and refining that offer to be even better. Recent reforms to Defence’s employment offer place housing assistance as one of its most attractive components. Most recently, the Group Rent Scheme (GRS) has been updated to keep pace with the Australian rental market. 

If Defence is to continually improve its employment offer for ADF members, then the right balance must be found for all parts of the offer. This ranges from health benefits and skilling opportunities, through to offering competitive housing options.  The GRS changes and associated rent contribution increases are an important element in finding that balance.

Why GRS needed to change
It is a long standing policy for Defence to subsidise 50% of the national cost of members’ rent. Defence is currently subsidising more than the intended 50%, and the aim of the GRS changes is to assist Defence in achieving the 50% target. 

What’s changing now
The first change is that the 2009 GRS contribution increase will take effect from July instead of November. The member contributions increase is equal to half of the average increase in market rent for residences in each rent band, with Defence paying the other half of the rent increase.

As part of the 2009 GRS changes, the higher Choice Contribution Scheme (CCS) will also increase. 

Reminder – the CCS, introduced in 2007, determined that ADF members are responsible for the additional costs of choosing a residence above their rent band entitlement. The CCS does not apply to members who are allocated a residence in a higher rent band because no housing is available at their entitlement.  

Future changes
From 2010, increases to GRS contributions will occur during the March-April timeframe.

Additionally, from next year Defence will start actively working towards achieving its 50% rent contribution target. 

Further information
Defence is committed to keeping families informed of changes to ADF employment benefits, particularly when the serving member is away from the home. If you would like to learn more about GRS changes, please access the Pay and Conditions (PAC) website.

PAC: www.defence.gov.au/dpe/pac/
Alternatively, by registering with the Defence Families of Australia website, families can access information on changes to the ADF employment offer, including GRS, as they occur. See page 13.

FAST FACTS

2009 rent contribution increase will take effect from 23 July and will be reflected in members’ Salary Variation Authority on payday 6 August.

2010 increase will occur during the March-April time frame.

Increases for future years will also occur during March-April.

Table 1

GRS weekly contributions effective from 23 July 2009

	Classification 
of Housing


	Rank group

        Army                     Navy                 Air Force
	08-09                  2 bedroom rate


	09-10                 2 bedroom rate


	08-09                3 bedroom+ rate


	09-10                 3 bedroom+ rate



	Rent Band


	Group


	
	
	
	
	

	—


	1A


	Major or lower


	Lieutenant Commander or lower


	Squadron Leader 
or lower


	$119.52


	$134.06


	$132.80


	$148.96



	1


	A


	Corporal or lower


	Leading Seaman 
or lower


	Corporal 
or lower


	$136.49


	$153.10


	$151.66


	$170.11



	1


	B1


	Lieutenant, 
Second Lieutenant, 
Staff Sergeant, 

Sergeant
	Sub Lieutenant, Midshipman, 
Petty Officer


	Flying Officer, 
Pilot Officer, Sergeant


	$161.22


	$178.06


	$179.13


	$197.84



	2


	B2


	Captain, 

Warrant Officer Class 1, Warrant Officer Class 2
	Lieutenant, 
Warrant Officer, Chief Petty Officer


	Flight Lieutenant, Warrant Officer, Flight Sergeant


	$184.52


	$202.15


	$205.02


	$224.58



	3


	C


	Lieutenant Colonel, 

Major
	Commander,  Lieutenant Commander


	Wing Commander, Squadron Leader


	$206.77


	$225.44


	$229.74


	$250.49



	4


	D


	Brigadier, Colonel


	Commodore, Captain RAN


	Air Commodore, Group Captain


	$260.00


	$280.19


	$288.89


	$311.32



	5


	E


	Major General 
and above


	Rear Admiral 
and above


	Air Vice-Marshal 
and above


	$395.24


	$422.03


	$439.16


	$468.92




Table 2

Choice contribution scheme – Weekly contribution for a Service residence where a 
member with dependants chooses a property above their entitlement effective 23 July 2009

	Item


	If a member with dependants has an Army rank in this group...


	If a member with dependants has a Navy rank in this group...


	If a member with dependants has an Air Force rank in this group...


	their contribution for a rent band above their entitlement is...



	
	
	
	
	Rent Band 1 

or Amenity 

Group B1
	Rent Band 2

or Amenity 
Group B2

$ a week
	Rent Band 3 

or Amenity 

Group C

$ a week
	Rent Band 4 

or Amenity 

Group D

$ a week

	1.


	Corporal or lower


	Leading Seaman or lower


	Corporal or lower


	N/A


	240.49


	322.84


	439.63



	2.


	Lieutenant,

Second Lieutenant,

Staff Sergeant,

Sergeant
	Sub Lieutenant, Midshipman, 
Petty Officer


	Flying Officer, 

Pilot Officer, 

Sergeant
	N/A


	265.19


	347.54


	464.33



	3.


	Captain,

Warrant Officer Class 1,

Warrant Officer Class 2,
	Lieutenant, Warrant Officer, Chief Petty Officer


	Flight Lieutenant, 

Warrant Officer, 

Flight Sergeant
	N/A


	N/A


	306.93


	423.72



	4.


	Lieutenant Colonel,

Major
	Commander,  Lieutenant Commander


	Wing Commander, Squadron Leader


	N/A


	N/A


	N/A


	367.28




Transition Support Services Websites and Handbook

By Annie Casey Public Affairs Officer Navy Personnel & Training

The Directorate Transition Support Services (DTSS) has a key role in guaranteeing that men and women of the ADF and their families are provided with support services throughout their career and particularly when they are separating from the Service.

One of the primary goals in the Chief of Defence Force and Secretary’s Directive (08/2007 Support to our Australian Defence Force Personnel) is to ensure members and their families are informed and encouraged to access educational, financial, rehabilitation and other services to facilitate sound transition planning.

There are 18 regional ADF Transition Centres nationally and these centres can advise on how to access support services such as separation assistance, financial awareness and other government services. 

However, it’s important to know that these services provide skills, knowledge and support necessary throughout your service career.

For instance, financial education is now factored into recruit induction training at HMAS CERBERUS. This is just one example of support which is provided at the outset of training - but financial assistance can be accessed throughout all stages of ADF service.

In addition to the ADF Transition Centres, information on the enhanced transition support service is available through:

· Two websites: 

· Internet site (www.defence.gov.au/transitions/) designed to provide important transition support information and resources directly to ADF personnel and their families; and 

· Intranet site (http://intranet.defence.gov.au/dsg/sites/DTSS/), designed to provide important transition support information and resources for the use of Transition Support Practitioners and Commanders.

· The ADF Transition Seminars, which are conducted over two days in all regions. 

· The 2009 ADF Transition Handbook - a quick guide to transition issues when separating - also available on the websites listed above and through regional ADF Transition Centres. 

It is important to note all separating service personnel must attend the regional ADF Transition Centres to finalise their administrative requirements prior to their date of separation. Your nearest ADF Transition Centre will be listed on both websites and also has details of when the next ADF Transition Seminar is being held.

These seminars are aimed at assisting you and your partner to prepare for separation through providing advice on separation administration, education and training, future employment support, the Career Transition Assistance Scheme, Reserve service, medical and dental issues, compensation and service pensions, financial and legal matters, superannuation, housing and relocation and additional support and family services.  Partners are encouraged to attend. 

The Chief of the Defence Force has strongly encouraged Senior Officers to promote the services provided by the Directorate of Transition Support Services (DTSS) and to ensure members remain engaged and supported during the transition process.

Captain Brett Dowsing, Commanding Officer HMAS STIRLING not only took this advice but attended himself.

He said after going to an ADF Transition seminar ‘The information I gained was very relevant – I went in thinking I had some idea about most of the subjects but I didn’t have the details. A lot of Navy people felt the same. Here was an opportunity to delve deeper and become more aware and educated on various subjects – the seminar provides the knowledge base to make better informed decisions for career and life planning.

‘I had been thinking of separating in the near future, but after the seminar, decided that from a financial superannuation tax point of view, it was more advantageous to leave four or five years down the track. There were others thinking along the same lines’.

Where people need to separate at short notice for medical or compassionate reasons, Defence is committed to being sufficiently flexible to support them with effective and appropriate rehabilitation support and assistance prior to their transition to civilian life.  
Where necessary, DTSS will ensure a smooth transition for members to the Department of Veterans’ Affairs and other support agencies. 

Acting Director of Directorate Transition Support Services, Nikki Curtin, said ‘Although a person separating from Service may think they have covered every base, past surveys and feedback have confirmed there are always at least one or two elements which may have been overlooked. These frequently don’t emerge until at least six months after separation and are more likely to occur if you haven’t actively participated in the transition process or attended a seminar.’

‘We do emphasise to plan and prepare early but sometimes this isn’t always as easy as we would like to think - so it’s still worth going to an ADF Transition Seminar even if you aren’t planning to separate for a number of years.’

‘The new seminars are free, family friendly and accessible, with a theme and structure in place,’ Mrs Curtin said.

‘It is also a good way of helping those who are separating to identify the skills and competencies they can take into the civilian workplace and write their resumes in a language that is better understood in a civilian world’.

Any queries or comments in relation to the above should be emailed to DSG transitions staff. 

Email:  DSG.transitionsupportservices@defence.gov.au
What is the Army History Unit?

By Phil Parkinson

Deep within the concrete spires of Campbell Park Offices resides one of Army’s most unusual and eclectic units – the Army History Unit (AHU).  AHU’s stated mission is to ‘….serve the Australian Army by assisting it to meet its goals by promoting the study and understanding of Army’s history and traditions within Army and also by utilising Army’s rich heritage to foster continued good standing with the community.’  

The AHU is unusual amongst Army Headquarters Units in that it is managed by a civilian and staffed by a mix of civilian public servants, permanent and Reserve Army members, and civilian volunteers. In addition to the Canberra Headquarters, the unit has sub units (Museums), located in most States and Territories across Australia.

In fulfilling its mission the AHU is responsible for a wide ranging list of tasks which include developing policy and programs for the collection, conservation, interpretation and promotion of Army history; the Military History Publishing Program and convening the Chief of Army’s History Conference.  This Conference is now internationally recognised as one of the premier military/academic events on the calendar.  The conference continues to draw speakers and participants of international academic stature.

The Army History Unit is also responsible for the management of Army’s rich collection of heritage objects. These objects are to be found in the network of Army museums located at a variety of sites across the country. The network is called the Army Museums Network and incorporates Army’s Regional and Corps Museums.  Museums also rely upon a mix of civilians, military personnel, and volunteers.  AHU in conjunction with Deacon University run several conservation courses for museum staff which give civilian accreditation in museum conservation.

The Unit has also provided oral history teams who have deployed to Iraq, Afghanistan, Timor and Bougainville.  The role of these teams is to record the experiences of the participants from commanders to the rifleman at the sharp end.

AHU has also been involved, over the last eighteen months, in two activities of national interest and intense media coverage.  Firstly, most would be aware that the remains of up to 400 Australian and British soldiers from the Battle of Fromelles during World War One have been located in a group burial at Pheasant Wood in France. Army has commenced planning to exhume and re-bury each soldier in an individual grave. Part of this project within AHU involves attempting to identify the interred soldiers along with any current living relatives. Army has established a database to capture information from members of the public whose relative is likely to be buried at the site.

The second major activity was the repatriation of Australians declared Missing in Action from Vietnam.  Since November 2007 an Australian Government Investigation team, centred on AHU has spent countless hours poring over thousands of pages of documents and conducting interviews in a relentless search for the missing three soldiers. Such was the success of AHU’s efforts the RAAF has now approached Army to have them assist in finding the two missing RAAF aircrew from the conflict. In addition, they are looking into some alleged Australian graves in Papua New Guinea and working on finding our two missing from Borneo in the 1960s.

As can be seen from this very brief unit cameo the AHU is not a collection of retired Colonel Bogey types in DPCU* camouflaged smoking jackets mumbling ‘ and Jerry was here…..’ but an active and vibrant part of the Australian Army whose role is to ensure our rich military heritage is made accessible to both Army and the Nation.

*Disruptive Pattern Camouflage Uniform – Ed. 

A is for Awesome!

By Leila Fetter and Michael Hughes

The Australian War Memorial’s recent exhibition, A is for Animals, is set to tour around Australia.

A is for Animals commemorates, and informs about, the role animals have played in war. It crosses eras, from when animals were a strategic mainstay of force projection such as the mounted infantry of the First World War, through to the niche role of animals in warfare today, such as the Explosives Detection Dogs.

The exhibition is designed to be family friendly, with displays catering for the smallest to tallest family member – cases are set lower to the ground so even toddlers can see the artefacts in their full glory. The labels are also written at a number of different educational levels to make sure younger children can enjoy the exhibits too.

Animals have always been an intrinsic part of our wartime experience, and their use as mascots is just one example.  They were often adopted in theatre by homesick Australians or even smuggled on board ships headed overseas, such as with the famous roos of Egypt in War World I.  The exhibition doesn’t only cover the positive view of animals and even focuses on the nasties, like the insects that have plagued fighting men and women ever since warfare became organised. 

The displays are thematically linked to a letter of the Alphabet, and there’s even stuff for fans of the grotesque, to such as X is for X Files, which features a sordid icky tale about … rats (ewww). 

The A is for Animals exhibit will be on display in Canberra until July 22, then be prepared for the tour. To see if it’s coming to a town near you, check out the Australian War Memorial website.

Australian War Memorial:
www.awm.gov.au
GIVE AWAY

The Australian War Memorial also had a book commissioned to go with the exhibit. Called M is for Mates, this book was sent to schools right around the country. The War Memorial has kindly provided dfm three copies of this excellent book, which children of all ages will enjoy. To enter the draw to win this book simply email dfm with the subject ‘Animals’ with your address details by mid September. The email address is on the back cover.

Gallipoli: The First Day website

By Michael Hughes

In April this year the Australian Broadcasting Corporation (ABC) launched Gallipoli: The First Day, a website dedicated to covering the landing of 25 April 1915 on the shores of the Dardanelles. The website allows users to explore a 3D Map of the Gallipoli Peninsula, and follow the animated story of the day in chapters from both the perspective of the defending Ottoman troops and the invading Commonwealth and Allied forces. 

Gallipoli: The First Day   www.abc.net.au/innovation/gallipoli/gallipoli2.htm
dfm contacted the ABC and asked ABC producer Astrid Scott about the site and Australia’s fascination with the Gallipoli story. 

Astrid, what was the background to the website’s creation?

The original seed was planted when an ABC Innovation staff member (Meena Tharmarajah) went to Gallipoli in person and realised that only by experiencing the terrain first hand could you truly understand what had happened there. Online 3D mapping technologies (such as Google Earth) were coming to the fore and she realised that these could be used to give people the same kind of insight, but from the other side of the world. A story studied in every Australian school could take on new resonance through such a vehicle. A commitment on the part of Innovation to explore the possibilities of broadband as a vehicle for storytelling and the release of Flash 10 (which could handle both 3D graphics and ‘Rich’ media assets such as high quality video) meant that we could tackle the subject in an entirely new way by cross referencing the events, over time and space.

How did the team ensure the recounting of the landing was as historically accurate as possible?

In a site that tells the story across both time and space, every detail had to be meticulously researched and we drew on a number of amazing resources and experts.  The Macquarie Department of Modern History provided the services of Gallipoli campaign expert Harvey Broadbent as a consultant to the project. Harvey has an enormous breadth of knowledge about the campaign in general but in particular, he has a specialised knowledge of the Turkish military archives based in Ankara. This unique insight allowed us to present information as it was recorded by both sides which really helped with things like the timings and positioning of events. Sydney University’s Digital Innovation Unit granted us access to the enormous resource of their Heurist database which was developed to record, annotate and help interpret archaeological materials. This meant we could enter very detailed historical and biographical information then draw from it in a variety of ways for use in the interface. As you put the data in you could see it appearing on the landscape, and that meant that inaccuracies could be easily fixed. We used original Turkish maps from 1916 that were commissioned by the government of the time to celebrate their Gallipoli victory, which means the 3D landscape itself is as accurate to the time as we could make it, without modern developments and land clearing.  We were also very conscious of authenticity in the audio for the site. The sound designer recorded the original World War One artillery held by Fort Queenscliff Museum in action for the narrative sequences and throughout the site, gifted actors such as Hugo Weaving read aloud extracts from the original diaries and letters written by men recording their experiences at the time.  We worked with the Australian War Memorial and Libraries and archives in Australia, New Zealand and Turkey (through Harvey) to gather a collection of photographs and accounts that would best represent some of the faces and events of that first day and their staff provided their expertise on many points of detail, such as which military hardware was used.

Given that Gallipoli, from a strategic military viewpoint, was a failure for the allied side of World War One, why is it you think Gallipoli has such a hold on the Australian cultural consciousness?

In my personal opinion, which is not unique (and not in any way a position taken by the ABC) Gallipoli resonates throughout the Australian consciousness on a number of levels for quite a complex series of reasons to do with both identity politics. The losses suffered in WW1 impacted on Australia and NZ in a profoundly obvious way.  A significant proportion of fit young men were removed from both the economy and the gene pool. This had a devastating impact on the development of both countries, the economic ripple effects can probably still be measured but I think the psychological effects are far more lingering. The scale of the entire war on the western front can hardly be comprehended by people, however the battle of Gallipoli conveys the horror and pathos of the event, the unfairness of the loss of life and the futility of war in a powerful, memorable story.

In some ways it has come fulfil a function similar to Homeric myths in an emerging culture where the dominant cultural representation comes from a diversity of migrant backgrounds over an indigenous minority, and there has been little in the way of shared genealogical traditions or foundation myths. Gallipoli offers a tragedy of epic proportions where heroic acts are told and blame apportioned away from the main players, who in turn come to embody every quality valued  as ‘symbolic’ of our Australian identity. We are tough, good humoured and brave, with irreverent and inventive ways of getting the job done. Its often been said that Gallipoli represented a Republican ‘coming of age’ for Australia, where the shades fell from our eyes and we rejected our colonial ties in the face of the failure by British commanders who are usually presented as uncaring  incompetents. This has often been used to political ends by politicians and thumped to death by various media. There is a strong sentimental aspect to the Gallipoli story and this has been used to push policy, drum up party support, sell stories, sell products and sometimes even to distinguish who is and isn’t Australian. Consequently, there has been at times in the fairly recent past, a backlash against the celebration of ANZAC day by people who feel that it fosters nationalism, glorifies war and the celebrates a foreign invasion. I think that’s an oversimplified approach and not entirely accurate.  While there will always be those who love to wave flags and claim it as a national day of ‘being Australian’, I think most people do recognise ANZAC day as a memorial day, mourning not only a national tragedy that affected the makeup of our society in a permanent fashion but also, more and more, an annual reminder of the devastating impact of any war.

Astrid, thanks for talking with dfm

To experience Gallipoli: The First Day 
in 3D you’ll need:

• ADSL2+ Internet connection 

• 2GB RAM on your computer 

• Speakers or headphones 

• Minimum 1024x768 screen resolution 

• Close other large applications 

• Flash Player 10 (this can be downloaded from the site)

BOOK REVIEW:
Aussie Soldier Prisoners of War

By Denny Neave and Craig Smith
Publisher:  Big Sky Publishing Pty Ltd. 2009, 

ISBN: 978-0-9893251-5-7

Reviewed:  by Leila Fetter


When discussing Australians who have been taken prisoner of war (POW), it is very tempting to just look at the numbers of prisoners – how many people were taken prisoner, how many died in captivity, how many made it back to their homeland – and thus reduce the discussion to an impersonal block of statistics.  In the latest book from Aussie Soldier, Denny Neave and Craig Smith have dramatically reversed this trend and have re-centred the prisoner of war narrative on the individual.

Aussie Soldier: Prisoners of War is an excellent collection of individual accounts from former Australian prisoners of war.  The first hand accounts that Neave and Smith have collected bring a hauntingly personal perspective to a very difficult and yet crucially important subject.

The book has been organised into sections, divided not by era or geography but by what may be called the ‘phases’ of the POW experience: capture, processing, daily life, punishment, escape, liberation, homecoming.  It encompasses Australian POWs from our earliest involvements in the Boer War through the two World Wars and the Korean conflict and covers all the different aspects of the individual experiences that these people went through.  Privation, torture, illness, punishment and even boredom are all shown together.  These accounts stand as a collected snapshot of the lives lived by Australia’s POWs during their captivity.

A particularly interesting aspect of this book is to see not only the common threads through the stories, but the differences.  Men taken prisoner in the same area at the same time might experience very different treatment at the hands of their captors.  They reacted to their captivity differently – some seeking to rebel, some trying to lie low, others focussed on supporting their mates through the experience.  Their liberation and homecoming experiences varied greatly.  There is a great diversity in these accounts, adding to their richness and to the value of the book as a whole.

Neave and Smith have been admirably restrained in this book, as there is very little editorialising.  There are brief contextual introductions and excerpts from the various Geneva Conventions to provide background, but for the most part the accounts are left to speak for themselves.  Rather than trying to homogenise or standardise the stories told and make out that there is only one type of Australian POW experience, Neave and Smith have left the accounts as they are – varied, inconsistent, individual and genuine.

The underlying theme of the book is one of humanity.  It is a sobering and yet heartening reminder that, while wars are declared by nations, they are fought by people.

GIVE AWAY

Editor’s Note: We have a copy to give away to a reader. Email dfm with ‘POW’ as the subject by 1 September to go into the draw.

When you go home, tell them of us and say we gave our tomorrow for your today.’

Inscribed on the ‘Weary’ Dunlop Memorial, Hellfire Pass, Thailand.
Preserving our wartime past

By Michael Hughes

Following the end of World War One, Australia, like many allied countries, exported thousands of military relics from the battlefield back to Australia, with many of these items, such as artillery pieces, ending up in regional communities as centrepieces for local parks.

While many of these items rust away in the open, their numbers inflated by World War Two stocks, the War Memorial’s approach is the complete opposite of such treatment. 

The conservators carefully restore items, using period manuals and specifications sourced by curators to ensure accuracy. They restore paint schemes of kit depending on the scheme used by that item, and use original materials or as close approximation as possible when rebuilding or restoring an item where health and safety allows.

Given how the innards of a platform can change throughout the life of a vehicle they can even restore an item to match a specific period of time, such as when they mounted the bridge of HMAS Brisbane behind the War Memorial and arrayed it in its First Gulf War configuration. 

The Australian War Memorial doesn’t take any old item. They carefully assess proffered equipment for its suitability, whether the item is a better example of something already in the collection and, most importantly of all, whether the item played a part in the history of Australians at war. They also have a standing arrangement with Defence to obtain the best quality examples of platforms retired by the Department. 

Alas, while the items are restored to as best condition as possible, they are completely inoperable. Items with battle damage, however, have this damage left as a testimony to the experiences of that platform.

So if you’re into big ticket items of from Australia’s wartime history, and want to see military vehicles in all their glory, then check out the Australian War Memorial proper, or the conservation and storage annex when it opens its doors once or twice a year. 

Australian War Memorial: www.awm.gov.au

The conservation and storage annex has examples of each of the items pictured on this page.  See page 53 for details on the Annex’s next open day in Canberra.

Schools commemorate ANZAC DAY

By DCO Retention Programs

Many schools in Australia commemorate ANZAC day, with student representatives attending ceremonies, or the schools themselves hosting events and studying the importance of the day in the weeks leading up to it. Here is an account of the commemoration experience of three Queensland based schools, all of which receive assistance from the Defence Community Organisation through the school mentor program.  

Commemorating ANZAC Day at Bentley Park College 

Bentley Park College (BPC) is a P-12 state school located approximately 10km south of Cairns, Far North Queensland. We have a proud tradition of commemorating ANZAC Day within our school and the wider community. ANZAC Day ceremonies are held every year in each of the three sub-schools, Junior (P-5), Middle (6-9) and Senior (10-12). Army, Navy and Air Force Cadets from within our school community form a Guard of Honour at these ceremonies, later laying wreaths at the school’s Memorial Plaque and Garden. The ANZAC Day Service is always very well attended by students from throughout the college, with performances by our school band and choir featuring during the ceremony. 

A major focus of our ANZAC awareness this year came from a project in which Junior School and Special Education students created paper memorial poppies, wattles and wreaths in their classrooms and in the library. These were later sent to a former BPC family now living in Central Thailand, who took the flowers to the War Memorial at Kanchanaburi, the final resting place of 1,740 Australian Diggers. Our students had the opportunity to view the memorial online, and enjoyed receiving photographs of their flowers at the memorial. Students from one of our Year Five classes wrote an article that appeared in our local newspaper, enabling us to share the story with the wider community. 

The Student Council were also busy this year, once again selling Returned Services League (RSL) ANZAC Day ribbons, badges, stickers and tattoos to raise awareness of and respect for those who have served our country. These were effective tools for capturing the interest of even our youngest students. Many learning opportunities occurred throughout the school, which allowed each student to remember ANZAC Day in their own unique and special way.

ANZAC Day Commemoration at Redlynch State College 

Redlynch State College (RSC) is around 15 minutes from Cairns CBD, surrounded by mountains and sugar cane where city meets the countryside. We are a Prep-12 Campus with a communal road separating the Junior and Senior Campuses.

The College has a proud tradition of commemorating not only ANZAC Day but also Remembrance Day within our College and the wider community. Both ceremonies are held every year on the P-6 Campus, near the Lone Pine and memorial plaque. 

To commemorate ANZAC Day this year, it was the first time in our College history that Air Force Cadets, who were also students enrolled at the College, formed a guard of honour around the flag pole. Later guests, families, various Year levels, College captains and Defence students laid wreaths at the memorial plaque which was unveiled during the ANZAC commemoration parade in 2008. 

Our service was well attended by members of the community, parents, Defence Services Representatives, staff and all students throughout the College, enriched with performances by the College band and Verse Speaking Choir. 

This year RSL ANZAC silk ribbons and various bronze badges were sold out days before our parade, with some teachers using these for learning opportunities throughout the College. 

ANZAC Day and the Official Opening of the Memorial Peace Garden 

At St Andrew’s Catholic College on the 24th April St Andrew’s Students, Staff, Families and Special Guests attended our ANZAC Day service. In addition to our service our Memorial Peace Garden was blessed by Father Neil and then officially opened by Mrs Dulcie Newbery 

Presently the Memorial Peace Garden features three plaques; The Ode; Anzac Day Commemoration Committee plaque; and the Anzac Pine (Pinus Halepensis) plaque. We also have two growing pines, both of which are descendants from the pine at Lone Pine. 

The words printed in the Garden read 

• Honouring the Past 

• Living the Present 

• Imagining the Future 

A candle burned throughout our service for the late Mr Colin Newbery, Flying Officer, 100 Squadron RAAF, who was our College’s RSL representative from 2001-2009. Mrs Graham, Principal of St Andrew’s Catholic College Redlynch, presented Mrs Newbery with a plaque in commemoration of Mr Newbery’s service and his dedication to St Andrew’s. We all paid tribute to the values of courage, hope, sincerity, love and compassion he displayed throughout his life. The plaque will be later placed in our Memorial Peace Garden. The following words will be found on the plaque ‘Take this Gift of Peace and share it with others’. 

Mr Newbery presented a white dove to the students of St Andrew’s and spoke these words at a previous ANZAC Day service. Year 9 students made a white dove to go to each class to commemorate this occasion. 

Year 10 students are currently working on details of Mr Newbery’s life and service history. This information will be held in the College Library so all students can read about him and his dedication to his community. It was unfortunate that Mr Newbery did not have the opportunity to see the finished Memorial Peace Garden but we are sure his memory will live on at St Andrew’s Catholic College Redlynch.

Bentley Park College’s Memorial Plaque.

Bentley Park College students’ poppies at the Kanchanaburi War Memorial, Thailand

Defence School and Transition Aide, Jo Lawson, and Chloe Gabbot raise the flag for the first time in the Memorial Peace Garden

The Avalon Air Show

By Darren Gallagher

It’s 6am.  I’m taking my seat aboard a very packed flight at Sydney Airport.  The destination....Avalon.  Now, at this time of the morning, you generally expect a somewhat sombre level of passenger interaction, but not today.  Almost everybody, from what I could ascertain, was going to the Air Show.  The gent sitting next to me was an Aeronautical Engineer who was actually really excited about technology he was going to encounter as opposed to the flying display at the Air Show itself. 

That, my friends, is what we need to remind ourselves.  Yes indeed, over 165,000 people flooded through the gates of this year’s Air Show but they were all there in support of different parts.  For some, like my single serving friend on the trip down, it was the technology that drew him in, but he was just one of the estimated 40,000 visitors that attended the industry-only trade days.  For others, it was the training or development opportunities.  Gone are the days when an Air Show consisted of a handful of ’ooohs‘ and ’ahhhhs‘ as a jet makes a fast pass over the crowd ... well, ok I still like that stuff - and so do 

What I loved this time was the amount of interactive stuff.  There were some great simulators and games that everyone could get involved in. 

thousands of our public, as was demonstrated over the weekend, but now there is so much more. The weather was a little dodgy but that didn’t stop the crowds.  You know, this is why I love Melbourne culture and sentiment of ’Hey, rain or shine, sleet or snow, if you put it on, we will attend it‘. So hats off to those that braved the weather.  

Last time round for those that remember, I went celebrity hunting.  Getting the names of my interviewees wrong didn’t go down too well (though I did get Chuck Yeager’s name right – phew!).  This time, rather than heavily jostle with the other 650 media folks that were there from 26 different countries, I pretty much kept to the ground and took in all the sights and sounds of the show.  What I loved this time was the amount of interactive stuff.  There were some great simulators and games that everyone could get involved in. 

 The crew from REA (Re-Engineering Australia) Foundation had a great display that was dedicated to inspiring and nurturing young Australians into fields of specialist design, engineering and manufacturing through the creation of F1 cars as a school based project.  Incredibly, over 30,000 high school students are involved in this fantastic project that will see the kids design, analyse, build, test and race their own cars against other students world wide - just incredible stuff.

In the various pavilions, there were over 600 participating exhibitor companies from over 20 different nations and that really gives scope to the idea that this is a global event.  In terms of visiting military representatives, there were 15 Air Force Chiefs from around the world and many other senior military officials indicating that from a global military sense, this event was definitely on the radar.

An Air Show, however, is about aircraft and by crikey we had some this year.  457 aircraft were on display, spanning a big range of military and civilian aircraft including combat, heavy lift, rotary wing and recreational aircraft.  I could spend the next two pages listing all of the aircraft that were there, however it was the F-15 from the United States Air Force that I really had an afterburning desire to see.  As a young boy this was my favourite model plane.  I don’t really need to tell you 

An Air Show, however, is about aircraft and by crikey we had some this year.  457 aircraft were on display, spanning a big range of military and civilian aircraft including combat, heavy lift, rotary wing and recreational aircraft.

that I missed out on seeing it in flight because that was always going to happen … sigh...still have the model.

Suffice to say that I can’t believe it has been two years already since the last Avalon Air Show that I attended and this one just felt bigger and better than the last.  My trip wasn’t without adventure, but I’ll leave you with something a lady at the show said to me as she sat knitting a rug while her husband took a few thousand photos of the many wonderful aircraft whizzing past overhead.  She said simply, ‘You know, aeroplanes are a bit like microwave ovens to me.  I’m impressed with them in the way they work, but really, once you have seen one microwave, you have seen them all’. To which I replied ‘Too right Ma’am, but you can baste a pretty big chicken in the back of a C-17’.

In the downtime: Truckasaurus’s Alpine adventure

By Gordon Melsom

Truckasaurus is our trusty 1994 Toyota Hilux 4WD which undertakes family taxi duties during the week, and adventuring during weekends. Recently, we decided to test Top Gear’s assessment that Hiluxes are indestructible by participating in the week long ‘Drive4Life’ fundraising 4WD camping adventure in the Victorian Alpine region. Drive4Life raises money for the Northcott Foundation. 

Northcott is dedicated to providing care and support to disabled children and adults across Australia. This tour was just the ticket to achieve a number of outcomes for minimum effort: raise money for a very worthwhile cause, provide the opportunity for the whole family to camp out, see some awesome country and grow the Hilux legend.  

Preparation was simple as the organisers had provided a comprehensive checklist: snatch strap - check. UHF – check.  Recovery points and first aid kit – check. All too easy, besides, we’d probably be cruising along country lanes, with the occasional foray into high range 4WD when we pulled over for tea and scones. I should’ve been suspicious that it would be more taxing when we arrived at Harrietville on the Great Alpine

No one else had split rims and geez, 
I hoped we didn’t need a snorkel as in this company Truckasaurus looked very naked without one.

Way for registration. Most of the assembled vehicles resembled road legal monster trucks. Truckasaurus, in plain old standard trim immediately stood out. It also looked extremely small and underpowered compared to the menacing looking V10 VW Touareg that flanked us on one side and the over-optioned Nissan Patrol on the other. 

No one else had split rims and geez, I hoped we didn’t need a snorkel as in this company, Truckasaurus looked very naked without one.  Still, we were eagerly greeted by our team leaders, Mark and Kevin. Mark immediately thrust a pack of goodies at us filled by sponsors; Coopers Tires, Hema Maps, Overlander magazine, ARB and Armour All. They helped us install a number of sponsor stickers and Drive4Life door decals on Truckasaurus. Truckasaurus now resembled a race car and we suddenly felt a part of the team, and very professional.

Still blissfully unaware of what awaited us, we met the other participants the next morning for publicity photos, before heading to Mt Hotham for the beginning of our week long 4WD camping adventure.  At the Dargo turnoff, we pulled over and were advised to lock in the hubs. What? We’d just started and we had to engage 4WD already? I noticed that I was the only one who had to exit the vehicle in order to lock in my hubs. It got better when the tour leader announced over the UHF that we’d need to select low range. Low range – why? Do we have to pull out some stumps or something?  

We trundled off dutifully behind the VW Touareg, marvelling at the spectacular Alpine scenery as we bumped and lurched along the ridge top. If this was all we had to cope with, what was the big deal? Alas, my confidence was short lived. It wasn’t long before the track became very rocky and steep. 

Just short of the peak, we had to negotiate what looked to me like a sheer rock face, with a vertical drop on each side of the narrow track.  On seeing this, the kids cheered whilst my wife and I suddenly stopped chattering and became very silent. It suddenly dawned on me that this was a serious 4WD adventure. I frantically looked around for an alternative route, or even to make a U-turn. Checkmate. We were hemmed in by the convoy behind and it was too narrow to pull over - besides, I had my pride to maintain. With no choice but to attempt the north face, I nervously selected first gear in low range and slowly set off. 

The thought of stalling filled my head as we started the climb.  Truckasaurus, fully laden with our camping gear, two noisy kids and very silent parents bumped and lurched up what looked like an impossible ask. Truckasaurus scrambled for grip on the rocky terrain and at one stage, was balanced on three wheels. I don’t think I took a breath as 2.8ltrs of non turbo charged 1980s diesel technology dragged us over the ridge to the summit. We had conquered Blue Rag. The kids cheered, Carly sighed with relief and I levered my fingers off the steering wheel. I now know how Hillary felt in 1953 and I had done it with the family.

This set the scene for the rest of the week. We didn’t unlock the hubs for another five days. In that time, Truckasaurus carted us across many of the great tracks in the Victorian High country and forged 39 river crossings. Names like the Pinnacles, Horse Yard Flat, Grant Town, Talbotville, Blue Rag Range, Crooked River, Moroka, Basalt Knob, Zeka, Wombat

We trundled off dutifully behind the VW Touareg, marvelling at the spectacular Alpine scenery as we bumped and lurched along the ridge top. If this is all we had to deal with, what was the big deal? Alas, my confidence was short lived. It wasn’t long before the track got very rocky and steep. 

 Range, Mt Beauty, Wonnangatta Station, Howitt Hut, the Dargo Hotel and Billy Goat Bluff hold endearing memories for myself and family. When we returned to the tarmac, I couldn’t help myself and had to kiss the black top – it was so smooth.  

At the end of the week, we gathered at the Harrietville pub for a BBQ put on by IGA, and to witness the presentation of a giant novelty cheque to the Northcott Foundation. We met another member of Defence who had had an equally awesome time testing the limits of his fully optioned Mitsubishi Triton. The tales and stories flowed long into the night and it was with real regret that we eventually said our goodbyes, promising to catch up on the next adventure. We realised that the camaraderie between the tour participants will last long after we’ve returned home to Queensland, Victoria and New South Wales. 

It was a big week for Truckasaurus as well, turning its 300,000th km high up in the mountains. I guess that means it’s reached its quarter life. Truckasaurus earned not only our respect, but also the admiration of the other team members and participants from the monster truck brigade. Top Gear was right - Hiluxes really are indestructible.

The journey exceeded all of our expectations and then some. The trip was a brilliant adventure that was thoroughly enjoyed by my family. We also learnt that having fun can bring other great outcomes, in this case, extending the boundaries of our comfort zone and raising money through Drive4Life for the Northcott Foundation.  

For more information about Drive4Life see their website.

Drive4Life: www.drive4life.com.au
Editor’s Note: Had a family adventure that tested your mettle? Let dfm know. 

SALT Reunion Central –  helping members and ex-members come together

By Jak Goudman

Service in the ADF creates a strong camaraderie between mates; friendships formed remain strong and last forever.  Many ex Defence personnel like to keep in touch and meet up as often as they can, and one way to keep in touch with each other is through regular reunions.

Reunions are notoriously difficult events to organise. They usually require a dedicated committee to work through many facets of planning and months of work in order to ensure a successful and memorable event.

To make this process a little easier, SALT Reunion Central has been set up to help make your next reunion a success.  Sharon Johnson, SALT Vacation Club Reunion Specialist, has been supplying discount accommodation for Defence Force reunions for the past three years. During this time Sharon has identified the lack of a centralised resource to assist Service and Ex-Service Personnel in maintaining social ties, organising reunions and accessing services that may assist them during or after their time in the Defence Services.

Many Defence related associations and clubs such as the RAN Victuallers, RAA Engineers and HMAS Nirimba to name a few, have utilised SALT Reunion Central to assist with the organisation of reunions across all states in Australia. 

SALT Reunion Central has created a web-based Service and Ex-Service Personnel Reunion Database with the goal of minimising the level of isolation currently experienced by ex-service personnel and to act as a central communication source for Defence Force Reunions and all current service personnel and ex-service personnel.

SALT Reunion Central also produces a full colour reunion calendar each year to help raise funds for the maintenance of the Database.

To register on the SALT Database call Sharon 1300 797 577 or go to SALT Vacation Club website and click on SALT REUNION CENTRAL, and complete the relevant forms. Alternatively you can go to the Naval Association website and register through there.

www.navalassoc.org.au/reunions special events.htm
SALT recently supported the RAN Steam ‘end of an era’ reunion in Townsville. The reunion was held over three days and featured a dinner, a harbour cruise, and a farewell BBQ. The reunion bought together ex-Navy Stokers, many of whom worked on vessels that were “steam driven”.
Defence White Paper recognises the importance of Defence Families

By Michael Hughes

The Defence White Paper, released in May 2009, is the fundamental expression of Defence strategy. It explains how the Government plans to strengthen the foundations of Australia’s defence and sets out the Government’s plans for Defence for the next few years, and how it will achieve those plans.

The 2009 White Paper recognises that people are at the heart of delivering Defence capability. In order to support and sustain a future ADF, attracting and retaining the future workforce will be one of the most significant challenges facing Defence. To meet this challenge, the White Paper delivers a people strategy that ensures the right people are in the right jobs at the right time. Part of this people strategy will be to ensure that the needs of Defence families are catered for.

Furthermore, in order to attract quality personnel the White Paper recognises that in addition to the rewards of a Defence career, personnel want to have greater control over their lives and expect higher levels of choice for broader personal and family reasons.

In terms of specific increased support to Defence families, the White Paper states that the government will extend the trial health care arrangements and will extend provision of basic medical and dental care to Defence families living in remote and regional locations. For more information on this health initiative see the article on page 5.

The government will also increase the number of Community Development Officers available to help Defence families access Defence, Federal and State, community and local Government services.

In addition, the Defence Community Organisation will develop better arrangements to equip the immediate families of full-time ADF members with the information and ability to access social networks and support systems in their posting locations.

In terms of the future, the White Paper also notes Government’s agreement on five strategic basing principles to meet the emerging needs of Defence. One of these principles is that where possible Defence should locate bases in ‘family friendly’ areas which provide better employment, specialist medical and educational opportunities for families and with the potential to reduce posting turbulence in order to improve retention.

To read the White Paper please go to the following website. 

White Paper:   www.defence.gov.au/whitepaper/index.htm
Cadet Info for families

The Australian Defence Force Cadets is a community-based youth development organisation of 22,000 cadets and approximately 2300 cadet staff in 454 units and squadrons across Australia. Cadets provides skills and attributes that set young people up for life. 
For more information please see the Cadets website.

Cadets:   www.cadetnet.gov.au
New boots Air Force Gap Year

By Darren Gallagher

Summer 2008 was the last time we strapped on the new boots, in the beautiful Darling Downs in Queensland at Borneo Barracks.  This time, we travelled south to check out the RAAF Gap Year.  Now for those that came in late, the Gap Year concept kicked off in 2008 and could best be described as a ‘Try Before You Buy’ military experience.  The program provides Year 12 school leavers with an alternative to other options such as travelling and temporary work before taking up tertiary or vocational training or other paid employment. The Air Force Gap Year program offers the experience of Air Force training and lifestyle for young men and women, without any obligation to serve beyond the 12 month program. 

On arrival at RAAF Base Williams (Point Cook), the home of Gap Year, I noticed two of the cadets standing properly at ease outside the staff building.  Wiping the tear from my glass eye, and getting past my own initial training flashbacks I made my way into the building.  What impressed me as I walked past these two was the exceptionally courteous nature in which they addressed me as I walked past.  I couldn’t help but think ‘this program seems to be working’.  Once seated in the interview room, the very same two Cadets were brought in to be interviewed, and I could see the expressions on their faces that said ‘Oh, so that’s who that guy was’.  

Then let’s meet our two ‘New Booters’.  Sitting to my right was Sam McDonald (SM) from Toowoomba - and yep, I smiled when he told me because as indicated above, that’s where I did the last New Boots article - that had to be a good omen. Sitting to my left was Amelia Johnson (AJ) from Hobart.

Well, what to say guys - Welcome to the ADF!  Tell me, what made you guys want to give Gap Year a go?

SM: Well, I definitely wanted to join the military, but I wasn’t really sure what job, so for me this was a good taste of everything in one go.

AJ: I wasn’t sure what I wanted to do, and so I’m using the Gap Year program as just that for now.  I’m really into music so I’ll be looking closely at the service musicians. 

So what’s been the hardest part about the first six weeks?

SM: Initially, the discipline and time management aspects.

AJ: For me it was the uncertainty of it all actually.

Ok, what in contrast what about the easiest bit?

SM: Ironing (he says smiling triumphantly) - I got my mother to teach me before I came here.

AJ: I’m a bit of an early bird, so the early starts were easy for me.

The fitness side of the house is always foreign territory for some, how has that been?

SM: I was pretty fit before, so I’m comfortable with it all.  The equipment available is great.

AJ: I’ve enjoyed just learning about fitness.  Warm up  warm down etcetera.  Good learning curve.

How did you go with the weapons handling?

SM: I’ve handled different arms before, so that part wasn’t too bad for me.  Just understanding the new variety was the key part.

AJ: It was definitely intimidating for me, but the instruction is so careful and so thorough that I soon became quite comfortable with it.

How have you found your peers?  Is that sense of morale and mateship kicking in?

SM: Oh yeah for sure, but because you work, live and play together all of those relationships occur really quickly so the bond is really tight, really quickly.

AJ: Yeah, it’s on a different level to the friendships I’ve had before.  Same, same - but different (smiles).

What are you looking forward to the most?

SM: More knowledge, and more experience through the initial employment training at Wagga.

AJ: More skills, more friendships.

Well, one question to go.  I have to ask - which is your favourite military movie?

SM: Full Metal Jacket  

AJ: (Laughs) Oh I don’t know, Forrest Gump?

And there you have it folks, two very different people sharing the same fantastic journey.  Coincidentally, on the day I interviewed these two, I celebrated my 15th year in the ADF.  Looking at their young, excited faces, it was easy for me to remember just how keen and ‘signed on’ I had been back in ‘94.  

For those interested in finding out more about the Air Force Gap year, check out the recruiting website or hop on the phone to 131 901 for more information.  

I’ll catch you next time we slip on the New Boots.

ADF Recruiting:

www.defencejobs.gov.au
Planes, Tanks, and Rockets (oh my!)

Canberra families will be in luck with the opening of the Australian War Memorial’s conservation and storage annex to the public this Father’s Day on 6 September. 

The conservation and storage annex is home to the Memorial’s extensive collection of weapon platforms, which have been collected from a range of conflicts to preserve the Australian wartime experience, which are restored and then stored for future display.

The annex features items such as a De Havilland Tiger Moth, 25 Pounder field guns and the First World War Leyland truck; the Second World War DAP Beaufort bomber, a Mark IV Female Tank from World War One, an extremely rare V2 rocket on its original trailer, and a Dingo Scout car; two Centurion tanks from Vietnam; and East Timor’s Bushmaster Infantry Mobility Vehicle as well as a range of military Land Rovers and other vehicles.

Big Things In Store

12pm to 4pm, 
Sunday 6 September 2009
Callan Street  
Mitchell  ACT

Entry by donation. Closed flat footwear is required for entry. No large bags, tripods or monopods. Barbecue lunch and refreshments available.

Defence Community Organisation contact details

ACT

CANBERRA OFFICE

Ground Floor

21 Napier Close

DEAKIN ACT 2600

PH: (02) 6265 8777

dco.canberra@defence.gov.au
NEW SOUTH WALES 

SYDNEY OFFICE

Level 3, Defence Plaza


270 Pitt Street

SYDNEY NSW 2000 

PH: (02) 9377 3314

dco.sydney@defence.gov.au
LIVERPOOL OFFICE

Moorebank Avenue

Liverpool Military Area

LIVERPOOL NSW 2174

PH: (02) 8782 4864

dco.liverpool@defence.gov.au
RICHMOND OFFICE

Building 14

Delarue Street

RAAF BASE 
RICHMOND NSW 2755

PH: (02) 4587 1130

dco.richmond@defence.gov.au
NOWRA OFFICE

Level 2, Suite 2, Bridgeton House 55-57 Berry Street

NOWRA NSW 2541

PH: (02) 4421 3855

dco.nowra@defence.gov.au
HUNTER OFFICE

Williamtown & Singleton 

Building 225

McNamara Drive

RAAF Base

WILLIAMTOWN NSW 2314

PH: (02) 4964 6973

dco.hunterrims@defence.gov.au
WAGGA WAGGA OFFICE

First Floor, Suite 104


76 Morgan Street

WAGGA WAGGA NSW 2650


PH: (02) 6931 0011

dco.wagga@defence.gov.au
NORTHERN TERRITORY

DARWIN OFFICE

3 Tybell St

WINNELLIE NT 0820

PH: (08) 8935 7900

dco.darwin@defence.gov.au
TINDAL OFFICE

Tindal Community Centre Easton Parade 

TINDAL NT 0853


PH: (08) 8973 7134

dco.tindal@defence.gov.au
QUEENSLAND

BRISBANE OFFICE

71 Osborne Road


MITCHELTON QLD 4053

PH: (07) 3354 0500

dco.brisbane@defence.gov.au
AMBERLEY OFFICE

Hudson Road


RAAF Base 

Amberley QLD 4306

PH: (07) 5461 1678

dco.amberley@defence.gov.au
DARLING DOWNS OFFICE

25/49 RQR
O’Quinn Street

TOOWOOMBA QLD 4350

PH: (07) 4631 4470

dco.darlingdowns@defence.gov.au

TOWNSVILLE OFFICE

Nathan Business Centre


340 Ross River Road

AITKENVALE QLD 4814


PH: (07) 4753 6539

dco.townsville@defence.gov.au
CAIRNS OFFICE

3 Jensen Street


MANOORA QLD 4870


PH: (07) 4053 9300

dco.cairns@defence.gov.au
SOUTH AUSTRALIA

ADELAIDE OFFICE

Health Centre

Keswick Barracks

KESWICK SA 5035

PH: (08) 8305 6231

dco.southaustralia@defence.gov.au
TASMANIA

HOBART OFFICE

Anglesea Barracks

Davey Street

HOBART TAS 7000

PH: (03) 6237 7191

dco.tasmania@defence.gov.au
VICTORIA

MELBOURNE OFFICE

1st Floor, 661 Bourke Street MELBOURNE VIC 3001

PH: (03) 9282 3028

dco.melbourne@defence.gov.au
FRANKSTON OFFICE

2ND Floor, Landmark Centre

454 Nepean Highway

FRANKSTON VIC 3199

PH: (03) 9783 9344

dco.frankston@defence.gov.au

LAVERTON OFFICE

Building L 31

Tangmere Road

RAAF Williams

LAVERTON VIC 3027

PH: (03) 9282 3028

dco.melbourne@defence.gov.au
MACLEOD OFFICE

19 McNamara Street

MACLEOD VIC 3085

PH: (03) 9282 3028

dco.melbourne@defence.gov.au
SALE OFFICE

Building 530

Hudson Avenue 
RAAF Base

EAST SALE VIC 3852

PH: (03) 5146 6030

dco.sale@defence.gov.au
PUCKAPUNYAL OFFICE

Vivi St
PUCKAPUNYAL VIC 3662


PH: (03) 5735 7731

dco.puckapunyal@defence.gov.au
ALBURY/WODONGA OFFICE

Defence Community Support Centre

Building 109, Gaza Ridge Barracks NORTH BANDIANA VIC 3694


PH: (02) 6055 2130

dco.bandiana@defence.gov.au
WESTERN AUSTRALIA

ROCKINGHAM OFFICE

23 Chalgrove Avenue

ROCKINGHAM WA 6168

PH: (08) 9591 9596

dco.wa@defence.gov.au
PEARCE OFFICE

Family Services Centre

RAAF Base Pearce

BULLSBROOK WA 6084

PH: (08) 9571 7015

dco.wa@defence.gov.au
Have you got any feedback on DCO? DCO wants to know.

DCO Feedback: dco.feedbackline@defence.gov.au
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